Division of Workers'
Compensation

PO Box 12050 | Austin, TX 78711 | 800-252-7031 | tdi.texas.gov/wc

Health Care Provider and Insurance Carrier
Quarterly Meeting

July 22, 2026
2 p.m. to 3:30 p.m.
Agenda
Welcome Jeff Nelson

Commissioner of Workers” Compensation

Operations Update Amy Rich, Director

Health Care Provider and Return to Work

e Rule projects: return-to-work, Old Law
fee guidelines, AMA Guides
e Return-to-work presentation (revised)

Education

e Sunset preparation and next steps

Shawn Kitterman, Director
Operations

Business Process Update
e Key findings from REG's designated
doctor (DD) report
e REG highlights

Tammy Campion, Deputy Commissioner
Business Process

e Insurance carrier and health care
provider PBO update

e DWC Form-032 reminders for
insurance carriers

e DD exam services reminders

e Non-subscriber filing period reminder

Martha Luevano, Director
Enterprise Automation Services

Hearings Update
e Recent Hearings changes and updates,
remote interpreters

Gerri Thomas, Director
Northwestern Regions

Legal and Communications Services Update
e Conference update
e TREO update

Kara Mace, General Counsel
Legal and Communications Services

Compliance and Investigations Update
e What carriers can expect from
upcoming death benefit audit

Dan LaBruyere, Deputy Commissioner
Compliance and Investigations




Q&A

Closing Remarks

Jeff Nelson
Commissioner of Workers” Compensation




