
 

 

Informal Working Draft and Request for Informal Comments on Consumer Bill of 

Rights for Personal Automobile Insurance 

28 Texas Administrative Code, Chapter 5, Subchapter W, Section 5.9970  

 

Posting date:  March 30, 2020 

Comments due: April 29, 2020 

 

 

The Texas Department of Insurance (TDI) is seeking comments on an informal working 

draft of a rule that would: 

• update the Consumer Bill of Rights for Personal Automobile Insurance (BRPA) 

making it easier to read, and 

• amend the BRPA as a separate rule from the recently-proposed creation of the 

Consumer Bill of Rights for Homeowners, Dwelling, and Renters Insurance.  

 

The Office of Public Insurance Counsel submitted the revised Bill of Rights to TDI under 

Insurance Code Section 501.156.  

 

TDI invites you to comment on this informal working draft. This is not a formal publication 

for rulemaking. TDI is particularly interested in any specific anticipated costs (if any) of 

compliance with the rule. 

 

The comment period for this informal working draft closes at 5:00 p.m., central time, on 

April 29, 2020. Submit comments to the TDI Property and Casualty Lines Office at 

PropertyCasualty@tdi.texas.gov or call Melissa Herman at 512-676-6728 for more 

information about this posting. 

 

Continue to informal rule text for Consumer Bill of Rights for Personal Automobile 

Insurance 

 

Link to updated Consumer Bill of Rights for Personal Automobile Insurance 

 

Link to Office of Public Insurance Counsel petition 
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