Claims Information for Private Passenger Automobile
(Aggregate Claim Information)

1st Quarter

2nd Quarter

3rd Quarter

4th Quarter

1/1/2012 4/1/2012 7/1/2012 | 10/1/2012
through through through through
Private Passenger Automobile 3/31/2012 | 6/30/2012 | 9/30/2012 |12/31/2012
Number of Claims carrying over from the previous period 670,503 687,183 736,198 723,514
Number of Claims filed during the period 1,067,849 1,269,203 1,163,130} 1,137,559
Number of Claims closed with payment during the period 793,968 927,878 887,540 839,331
Number of Claims closed without payment during the period 257,201 292,310 288,274 288,571
Number of Claims pending on the last day of the period 687,183 736,198 723,514 733,171
Claims Information for Residential Property
(Aggregate Claim Information)
1st Quarter | 2nd Quarter | 3rd Quarter | 4th Quarter
1/1/2012 4/1/2012 7/1/2012 | 10/1/2012
through through through through
Residential Property 3/31/2012 | 6/30/2012 | 9/30/2012 |12/31/2012
Number of Claims carrying over from the previous period 79,169 88,907 104,356 85,173
Number of Claims filed during the period 154,225 234,836 162,542 106,930]
Number of Claims closed with payment during the period 92,369 149,714 121,370 74,021
Number of Claims closed without payment during the period 52,118 69,673 60,355 41,562
Number of Claims pending on the last day of the period 88,907 104,356 85,173 76,520]

TDI posts this information pursuant to Insurance Code 38.403(a). Information on the following pages does not
contain information on all companies because TDI may not reveal information marked as proprietary or trade secret
by an insurer. Requests for company specific information not published here will be referred to the Office of the
Attorney General for a ruling. To request information please contact TDI at datacall@tdi.texas.gov



Private Passenger Automobile - First Quarter 2012

Qtr1 Qtr1 Qtr1 Qtr 1 Qtr1
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

21ST CENTURY ADVANTAGE INSURANCE COMPANY 1 20 7 2 12
21ST CENTURY INSURANCE COMPANY OF THE SOUTHWEST 56 19 29 18 28
21ST CENTURY NATIONAL INSURANCE COMPANY 8 13 7 0 14
AAA TEXAS COUNTY MUTUAL INSURANCE COMPANY 5,005 12,590 8,324 4,128 5,143
ACCC INSURANCE COMPANY 16,212 15,976 5,722 7,134 19,332
AFFIRMATIVE INSURANCE COMPANY 64 48 36 40 36
AGRICULTURAL WORKERS MUTUAL AUTO INSURANCE COMPANY 1,031 1,839 1,562 318 990
ALLSTATE COUNTY MUTUAL 6,471 22,835 16,456 6,515 6,335
ALLSTATE FIRE & CASUALTY INSURANCE COMPANY 14,444 75,946 54,357 20,475 15,558
ALLSTATE INDEMNITY COMPANY 9,129 33,818 22,238 11,201 9,508
ALLSTATE INSURANCE COMPANY 1,146 4,009 2,646 1,340 1,169
ALLSTATE PROPERTY & CASUALTY INSURANCE COMPANY 2,081 7,103 4,612 2,382 2,190
ALLSTATE VEHICLE & PROPERTY INSURANCE COMPANY 7 1 2 0 6
AMERICA FIRST INSURANCE COMPANY 774 826 691 191 718
AMERICAN ACCESS CASUALTY COMPANY 730 1,147 724 362 791
AMERICAN AUTOMOBILE INSURANCE COMPANY 1 1 2 0 0
AMERICAN MODERN HOME INSURANCE COMPANY 5 9 5 4 5
AMERICAN MODERN LLOYDS INSURANCE COMPANY 32 24 15 11 30
AMERICAN SERVICES INSURANCE COMPANY 14 0 2 1 11
ANCHOR GENERAL INSURANCE COMPANY 62 78 39 34 67
AUTO CLUB INDEMNITY COMPANY 11 18 8 5 16
AUTOONE INSURANCE COMPANY 41 48 42 15 32
BALBOA INSURANCE COMPANY 49 26 9 16 50
CENTRAL MUTUAL INSURANCE 521 1,995 1,578 458 480
CHARTIS PROPERTY CASUALTY CO 132 182 168 40 106
CHUBB LLOYDS INSURANCE COMPANY OF TEXAS 85 330 312 39 64




Private Passenger Automobile - First Quarter 2012

Qtr1 Qtr1 Qtr1 Qtr 1 Qtr1
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

CHUBB NATIONAL INSURANCE COMPANY 73 470 438 39 66
CMI LLOYDS 1 0 1 0 0
COLONIAL COUNTY MUTUAL INSURANCE COMPANY 3,067 28,643 27,211 1,366 3,133
COMPANION PROPERTY & CASUALTY INS 2 3 2 0 3
CONSUMERS COUNTY MUTUAL INSURANCE COMPANY 6,112 12,680 10,338 2,180 6,274
CORNERSTONE NATIONAL INSURANCE 2 102 79 7 18
DEPOSITORS INSURANCE COMPANY 28 164 101 60 31
DIRECT GENERAL INSURANCE COMPANY 508 833 585 276 480
DRIVER'S INSURANCE COMPANY 3,195 6,987 2,044 3,148 4,990
ELECTRIC INSURANCE COMPANY 48 185 146 38 49
EMPLOYERS FIRE INSURANCE COMPANY 1 0 0 0 1
ENCOMPASS HOME & AUTO INSURANCE COMPANY 15 22 24 2 11
ENCOMPASS INDEMNITY 224 799 594 225 204
ENCOMPASS INDEPENDENT INSURANCE COMPANY 7 6 6 4 3
ENCOMPASS INSURANCE COMPANY OF AMERICA 55 200 148 35 72
ENCOMPASS PROPERTY & CASUALTY COMPANY 73 174 144 43 60
ESURANCE INSURANCE COMPANY 461 2,204 1,516 658 491
FEDERAL INSURANCE COMPANY 9 29 28 2 8
FIDELITY NATIONAL INDEMNITY INSURANCE COMPANY 76 71 86 25 36
FIDELITY NATIONAL INSURANCE COMPANY 5 48 25 9 19
FIRST ACCEPTANCE INSURANCE 61 35 57 9 30
GARRISON PROPERTY AND CASUALTY INSURANCE COMPANY 6,487 19,595 13,916 4,846 7,320
GENERAL AUTOMOBILE INSURANCE COMPANY, INC. 0 0 0 0 0
GENERAL INSURANCE COMPANY OF AMERICA 595 1,398 1,304 93 596
GRAMERCY INSURANCE COMPANY 182 4,549 1,064 2,708 959
GREAT NORTHERN INSURANCE COMPANY 5 23 21 1 6




Private Passenger Automobile - First Quarter 2012

Qtr1 Qtr1 Qtr1 Qtr 1 Qtr1
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

HOCHHEIM PRAIRIE CASUALTY INSURANCE COMPANY 1,612 3,049 1,821 980 1,860
HOMEOWNERS OF AMERICA INSURANCE COMPANY 156 158 132 58 124
HORACE MANN INSURANCE COMPANY 30 123 99 7 47
HORACE MANN LLOYD'S INSURANCE COMPANY 5 0 3 0 2
HORACE MANN PROPERTY AND CASUALTY INSURANCE COMPANY 181 507 459 53 176
IMPERIAL FIRE AND CASUALTY INSURANCE COMPANY 68 64 38 25 69
INFINITY COUNTY MUTUAL INSURANCE COMPANY 2,829 6,306 3,567 2,423 3,145
INTERINSURANCE EXCHANGE OF THE AUTOMOBILE CLUB 106 134 116 45 79
IRONSHORE INDEMNITY INC. 0 1 0 0 1
KEMPER INDEPEDENCE 14 5 6 2 11
LIBERTY COUNTY MUTUAL INSURANCE COMPANY 10,977 19,107 20,241 1,602 8,241
LIBERTY INSURANCE CORPORATION 1 0 0 0 1
LIBERTY MUTUAL FIRE INSURANCE COMPANY 10 0 0 0 10
LIBERTY MUTUAL INSURANCE COMPANY 20 0 0 0 20
LINCOLN GENERAL INSURANCE COMPANY 12 0 0 0 12
LM INSURANCE CORPORATION 1 0 0 0 1
LM PROPERTY AND CASUALTY INSURANCE COMPANY 2 0 0 0 2
MGA INSURANCE COMPANY, INC. 1,102 2,826 1,631 1,017 1,280
MOUNTAIN STATES INDEMNITY COMPANY 0 0 0 0 0
NATIONAL UNITY INSURANCE COMPANY 1 27 13 6 9
NATIONWIDE AGRIBUSINESS INSURANCE COMPANY 655 3,453 2,414 1,097 597
NATIONWIDE GENERAL INSURANCE COMPANY 4 1 1 0 4
NATIONWIDE LLOYDS 977 1,788 1,258 489 1,018
NATIONWIDE MUTUAL FIRE INSURANCE COMPANY 0 0 0 0 0
NATIONWIDE MUTUAL INSURANCE COMPANY 1,592 12,311 11,847 552 1,504
NATIONWIDE PROPERTY AND CASUALTY INSURANCE CO 2 0 0 0 2




Private Passenger Automobile - First Quarter 2012

Qtr1 Qtr1 Qtr1 Qtr1 Qtr1
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

NORTHWESTERN PACIFIC INDEMNITY COMPANY 2 5 4 1 2
OAK BROOK COUNTY MUTUAL 762 1,217 866 397 716
PACIFIC INDEMNITY COMPANY 0 17 16 1 0
PERMANENT GENERAL ASSURANCE CORPORATION 85 138 96 40 87
PERMANENT GENERAL ASSURANCE CORPORATION OF OHIO 216 377 268 121 204
PROGRESSIVE ADVANCED INSURANCE COMPANY 6 19 10 4 11
PROGRESSIVE COUNTY MUTUAL INSURANCE COMPANY 21,399 49,290 34,555 14,085 22,049
RESPONSE INSURANCE COMPANY 55 124 85 43 51
RESPONSE WORLDWIDE DIRECT AUTO INSURANCE COMPANY 34 86 50 20 50
SAFE AUTO INSURANCE COMPANY 528 793 659 177 485
SAFECO INSURANCE COMPANY OF AMERICA 497 1,073 958 92 520




Private Passenger Automobile - Second Quarter 2012

Qtr 2 Qtr 2 Qtr 2 Qtr 2 Qtr 2
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

21ST CENTURY ADVANTAGE INSURANCE COMPANY 12 56 2 55 11
21ST CENTURY INSURANCE COMPANY OF THE SOUTHWEST 28 9 16 0 21
21ST CENTURY NATIONAL INSURANCE COMPANY 14 2 6 0 10
AAA TEXAS COUNTY MUTUAL INSURANCE COMPANY 5,143 15,008 9,621 4,862 5,668
ACCC INSURANCE COMPANY 19,332 17,563 7,766 8,278 20,851
AFFIRMATIVE INSURANCE COMPANY 36 30 4 21 41
AGRICULTURAL WORKERS MUTUAL AUTO INSURANCE COMPANY 990 4,180 3,382 701 1,087
ALLSTATE COUNTY MUTUAL 6,335 25,541 17,970 7,181 6,725
ALLSTATE FIRE & CASUALTY INSURANCE COMPANY 15,558 92,974 65,543 24,977 18,012
ALLSTATE INDEMNITY COMPANY 9,508 39,946 26,676 12,597 10,181
ALLSTATE INSURANCE COMPANY 1,169 4,687 3,070 1,522 1,264
ALLSTATE PROPERTY & CASUALTY INSURANCE COMPANY 2,190 8,403 5,489 2,817 2,287
ALLSTATE VEHICLE & PROPERTY INSURANCE COMPANY 6 0 1 0 5
AMERICA FIRST INSURANCE COMPANY 718 865 643 231 709
AMERICAN ACCESS CASUALTY COMPANY 791 1,537 997 410 921
AMERICAN AUTOMOBILE INSURANCE COMPANY 0 3 0 0 3
AMERICAN MODERN HOME INSURANCE COMPANY 5 10 9 2 4
AMERICAN MODERN LLOYDS INSURANCE COMPANY 30 41 24 20 27
AMERICAN SERVICES INSURANCE COMPANY 11 0 0 0 11
ANCHOR GENERAL INSURANCE COMPANY 67 123 62 62 66
AUTO CLUB INDEMNITY COMPANY 16 22 16 8 14
AUTOONE INSURANCE COMPANY 32 25 23 14 20
BALBOA INSURANCE COMPANY 50 12 12 32 18
CENTRAL MUTUAL INSURANCE 480 2,241 1,726 482 513
CHARTIS PROPERTY CASUALTY CO 106 195 155 19 127
CHUBB LLOYDS INSURANCE COMPANY OF TEXAS 64 508 346 199 27




Private Passenger Automobile - Second Quarter 2012

Qtr 2 Qtr 2 Qtr 2 Qtr 2 Qtr 2
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

CHUBB NATIONAL INSURANCE COMPANY 66 672 511 190 37
CMI LLOYDS 0 0 0 0 0
COLONIAL COUNTY MUTUAL INSURANCE COMPANY 3,133 32,534 31,042 1,405 3,220
COMPANION PROPERTY & CASUALTY INS 3 1 1 0 3
CONSUMERS COUNTY MUTUAL INSURANCE COMPANY 6,274 18,549 15,441 2,801 6,581
CORNERSTONE NATIONAL INSURANCE 18 105 79 15 29
DEPOSITORS INSURANCE COMPANY 31 146 102 49 26
DIRECT GENERAL INSURANCE COMPANY 480 985 660 307 498
DRIVER'S INSURANCE COMPANY 4,990 9,140 3,338 5,300 5,492
ELECTRIC INSURANCE COMPANY 49 197 165 33 48
EMPLOYERS FIRE INSURANCE COMPANY 1 0 0 0 1
ENCOMPASS HOME & AUTO INSURANCE COMPANY 11 39 31 7 12
ENCOMPASS INDEMNITY 204 1,154 815 301 242
ENCOMPASS INDEPENDENT INSURANCE COMPANY 3 13 11 2 3
ENCOMPASS INSURANCE COMPANY OF AMERICA 72 204 171 36 69
ENCOMPASS PROPERTY & CASUALTY COMPANY 60 204 156 34 74
ESURANCE INSURANCE COMPANY 491 2,884 2,070 712 593
FEDERAL INSURANCE COMPANY 8 70 41 35 2
FIDELITY NATIONAL INDEMNITY INSURANCE COMPANY 36 50 37 6 43
FIDELITY NATIONAL INSURANCE COMPANY 19 108 61 19 47
FIRST ACCEPTANCE INSURANCE 30 41 32 5 34
GARRISON PROPERTY AND CASUALTY INSURANCE COMPANY 7,320 23,036 16,409 5,923 8,024
GENERAL AUTOMOBILE INSURANCE COMPANY, INC. 0 0 0 0 0
GENERAL INSURANCE COMPANY OF AMERICA 596 1,543 1,424 124 591
GRAMERCY INSURANCE COMPANY 959 3,795 1,163 2,251 1,340
GREAT NORTHERN INSURANCE COMPANY 6 28 19 14 1




Private Passenger Automobile - Second Quarter 2012

Qtr 2 Qtr 2 Qtr 2 Qtr 2 Qtr 2
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

HOCHHEIM PRAIRIE CASUALTY INSURANCE COMPANY 1,860 3,836 2,893 874 1,929
HOMEOWNERS OF AMERICA INSURANCE COMPANY 124 202 168 47 111
HORACE MANN INSURANCE COMPANY 47 192 167 18 54
HORACE MANN LLOYD'S INSURANCE COMPANY 2 0 1 0 1
HORACE MANN PROPERTY AND CASUALTY INSURANCE COMPANY 176 711 659 56 172
IMPERIAL FIRE AND CASUALTY INSURANCE COMPANY 69 36 27 20 58
INFINITY COUNTY MUTUAL INSURANCE COMPANY 3,145 7,082 4,523 2,815 2,889
INTERINSURANCE EXCHANGE OF THE AUTOMOBILE CLUB 79 151 96 50 84
IRONSHORE INDEMNITY INC. 1 4 3 0 2
KEMPER INDEPEDENCE 11 0 0 2 9
LIBERTY COUNTY MUTUAL INSURANCE COMPANY 8,241 24,914 23,748 1,441 7,966
LIBERTY INSURANCE CORPORATION 1 0 0 0 1
LIBERTY MUTUAL FIRE INSURANCE COMPANY 10 1 2 0 9
LIBERTY MUTUAL INSURANCE COMPANY 20 0 0 0 20
LINCOLN GENERAL INSURANCE COMPANY 12 2 2 8 4
LM INSURANCE CORPORATION 1 0 0 0 1
LM PROPERTY AND CASUALTY INSURANCE COMPANY 2 0 0 0 2
MGA INSURANCE COMPANY, INC. 1,280 3,663 2,363 1,208 1,372
MOUNTAIN STATES INDEMNITY COMPANY 0 0 0 0 0
NATIONAL UNITY INSURANCE COMPANY 9 30 7 5 27
NATIONWIDE AGRIBUSINESS INSURANCE COMPANY 597 3,865 2,437 1,371 654
NATIONWIDE GENERAL INSURANCE COMPANY 4 0 0 0 4
NATIONWIDE LLOYDS 1,018 2,350 1,353 536 1,479
NATIONWIDE MUTUAL FIRE INSURANCE COMPANY 0 1 1 0 0
NATIONWIDE MUTUAL INSURANCE COMPANY 1,504 12,617 12,158 517 1,446
NATIONWIDE PROPERTY AND CASUALTY INSURANCE CO 2 0 0 0 2




Private Passenger Automobile - Second Quarter 2012

Qtr 2 Qtr 2 Qtr 2 Qtr 2 Qtr 2
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

NORTHWESTERN PACIFIC INDEMNITY COMPANY 2 11 7 6 0
OAK BROOK COUNTY MUTUAL 716 1,544 1,052 470 738
PACIFIC INDEMNITY COMPANY 0 17 11 5 1
PERMANENT GENERAL ASSURANCE CORPORATION 87 358 221 81 143
PERMANENT GENERAL ASSURANCE CORPORATION OF OHIO 204 441 301 118 226
PROGRESSIVE ADVANCED INSURANCE COMPANY 11 25 14 10 12
PROGRESSIVE COUNTY MUTUAL INSURANCE COMPANY 22,049 52,225 35,426 15,164 23,684
RESPONSE INSURANCE COMPANY 51 115 89 35 42
RESPONSE WORLDWIDE DIRECT AUTO INSURANCE COMPANY 50 78 54 30 44
SAFE AUTO INSURANCE COMPANY 485 911 752 190 454
SAFECO INSURANCE COMPANY OF AMERICA 520 1,055 1,002 78 495
SAFECO INSURANCE COMPANY OF ILLINOIS 401 759 721 56 383




Private Passenger Automobile - Third Quarter 2012

Qtr 3 Qtr 3 Qtr 3 Qtr 3 Qtr 3
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

21ST CENTURY ADVANTAGE INSURANCE COMPANY 11 5 5 3 8
21ST CENTURY INSURANCE COMPANY OF THE SOUTHWEST 21 11 12 1 19
21ST CENTURY NATIONAL INSURANCE COMPANY 10 1 4 1 6
AAA TEXAS COUNTY MUTUAL INSURANCE COMPANY 5,668 13,196 8,677 4,441 5,746
ACCC INSURANCE COMPANY 20,851 17,784 6,978 9,988 21,669
AFFIRMATIVE INSURANCE COMPANY 41 434 112 85 278
AGRICULTURAL WORKERS MUTUAL AUTO INSURANCE COMPANY 1,087 5,914 4,900 1,094 1,007
ALLSTATE COUNTY MUTUAL 6,725 22,636 16,232 6,836 6,293
ALLSTATE FIRE & CASUALTY INSURANCE COMPANY 18,012 83,578 61,004 24,375 16,211
ALLSTATE INDEMNITY COMPANY 10,181 32,479 22,678 11,169 8,813
ALLSTATE INSURANCE COMPANY 1,264 3,768 2,594 1,358 1,080
ALLSTATE PROPERTY & CASUALTY INSURANCE COMPANY 2,287 6,773 4,550 2,542 1,968
ALLSTATE VEHICLE & PROPERTY INSURANCE COMPANY 5 1 3 0 3
AMERICA FIRST INSURANCE COMPANY 709 604 558 162 593
AMERICAN ACCESS CASUALTY COMPANY 921 1,538 994 412 1,053
AMERICAN AUTOMOBILE INSURANCE COMPANY 3 0 0 0 3
AMERICAN MODERN HOME INSURANCE COMPANY 4 4 7 0 1
AMERICAN MODERN LLOYDS INSURANCE COMPANY 27 31 21 5 32
AMERICAN SERVICES INSURANCE COMPANY 11 0 1 0 10
ANCHOR GENERAL INSURANCE COMPANY 66 63 43 39 47
AUTO CLUB INDEMNITY COMPANY 14 14 13 4 11
AUTOONE INSURANCE COMPANY 20 37 27 10 20
BALBOA INSURANCE COMPANY 18 85 4 47 52
CENTRAL MUTUAL INSURANCE 513 1,992 1,551 520 434
CHARTIS PROPERTY CASUALTY CO 127 150 144 20 113
CHUBB LLOYDS INSURANCE COMPANY OF TEXAS 27 705 351 361 20




Private Passenger Automobile - Third Quarter 2012

Qtr 3 Qtr 3 Qtr 3 Qtr 3 Qtr 3
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

CHUBB NATIONAL INSURANCE COMPANY 37 952 481 489 19
CMI LLOYDS 0 0 0 0 0
COLONIAL COUNTY MUTUAL INSURANCE COMPANY 3,220 32,340 30,926 1,289 3,345
COMPANION PROPERTY & CASUALTY INS 3 2 2 1 2
CONSUMERS COUNTY MUTUAL INSURANCE COMPANY 6,581 13,002 11,587 2,451 5,545
CORNERSTONE NATIONAL INSURANCE 29 104 82 15 36
DEPOSITORS INSURANCE COMPANY 26 249 160 85 30
DIRECT GENERAL INSURANCE COMPANY 498 861 566 302 491
DRIVER'S INSURANCE COMPANY 5,492 9,305 2,868 5,473 6,456
ELECTRIC INSURANCE COMPANY 48 178 148 35 43
EMPLOYERS FIRE INSURANCE COMPANY 1 0 0 0 1
ENCOMPASS HOME & AUTO INSURANCE COMPANY 12 25 18 5 14
ENCOMPASS INDEMNITY 242 1,135 847 232 298
ENCOMPASS INDEPENDENT INSURANCE COMPANY 3 16 6 3 10
ENCOMPASS INSURANCE COMPANY OF AMERICA 69 169 117 43 78
ENCOMPASS PROPERTY & CASUALTY COMPANY 74 175 148 38 63
ESURANCE INSURANCE COMPANY 593 2,905 2,055 771 672
FEDERAL INSURANCE COMPANY 2 66 28 34 6
FIDELITY NATIONAL INDEMNITY INSURANCE COMPANY 43 3 17 5 24
FIDELITY NATIONAL INSURANCE COMPANY 47 67 72 16 26
FIRST ACCEPTANCE INSURANCE 34 34 34 1 33
GARRISON PROPERTY AND CASUALTY INSURANCE COMPANY 8,024 22,720 16,446 7,149 7,149
GENERAL AUTOMOBILE INSURANCE COMPANY, INC. 0 17 6 3 8
GENERAL INSURANCE COMPANY OF AMERICA 591 1,561 1,493 123 536
GRAMERCY INSURANCE COMPANY 1,340 3,373 1,189 2,015 1,509
GREAT NORTHERN INSURANCE COMPANY 1 35 13 23 0




Private Passenger Automobile - Third Quarter 2012

Qtr 3 Qtr 3 Qtr 3 Qtr 3 Qtr 3
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

HOCHHEIM PRAIRIE CASUALTY INSURANCE COMPANY 1,929 3,135 2,448 838 1,778
HOMEOWNERS OF AMERICA INSURANCE COMPANY 111 155 112 33 121
HORACE MANN INSURANCE COMPANY 54 191 170 20 55
HORACE MANN LLOYD'S INSURANCE COMPANY 1 0 0 0 1
HORACE MANN PROPERTY AND CASUALTY INSURANCE COMPANY 172 525 523 49 125
IMPERIAL FIRE AND CASUALTY INSURANCE COMPANY 58 40 44 12 42
INFINITY COUNTY MUTUAL INSURANCE COMPANY 2,889 5,557 3,780 2,281 2,385
INTERINSURANCE EXCHANGE OF THE AUTOMOBILE CLUB 84 139 108 35 80
IRONSHORE INDEMNITY INC. 2 3 4 0 1
KEMPER INDEPEDENCE 9 0 0 0 9
LIBERTY COUNTY MUTUAL INSURANCE COMPANY 7,966 25,316 21,308 1,460 10,514
LIBERTY INSURANCE CORPORATION 1 1 1 0 1
LIBERTY MUTUAL FIRE INSURANCE COMPANY 9 4 5 0 8
LIBERTY MUTUAL INSURANCE COMPANY 20 10 11 0 19
LINCOLN GENERAL INSURANCE COMPANY 4 3 1 1 5
LM INSURANCE CORPORATION 1 0 1 0 0
LM PROPERTY AND CASUALTY INSURANCE COMPANY 2 0 0 0 2
MGA INSURANCE COMPANY, INC. 1,372 2,963 1,949 970 1,416
MOUNTAIN STATES INDEMNITY COMPANY 0 0 0 0 0
NATIONAL UNITY INSURANCE COMPANY 27 157 121 21 42
NATIONWIDE AGRIBUSINESS INSURANCE COMPANY 654 3,759 2,546 1,236 631
NATIONWIDE GENERAL INSURANCE COMPANY 4 0 0 0 4
NATIONWIDE LLOYDS 1,479 1,684 1,514 388 1,261
NATIONWIDE MUTUAL FIRE INSURANCE COMPANY 0 0 0 0 0
NATIONWIDE MUTUAL INSURANCE COMPANY 1,446 11,928 11,532 474 1,368
NATIONWIDE PROPERTY AND CASUALTY INSURANCE CO 2 1 1 0 2




Private Passenger Automobile - Third Quarter 2012

Qtr 3 Qtr 3 Qtr 3 Qtr 3 Qtr 3
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

NORTHWESTERN PACIFIC INDEMNITY COMPANY 0 8 3 5 0
OAK BROOK COUNTY MUTUAL 738 1,400 889 549 700
PACIFIC INDEMNITY COMPANY 1 33 17 17 0
PERMANENT GENERAL ASSURANCE CORPORATION 143 464 280 113 214
PERMANENT GENERAL ASSURANCE CORPORATION OF OHIO 226 394 297 129 194
PROGRESSIVE ADVANCED INSURANCE COMPANY 12 19 8 7 16
PROGRESSIVE COUNTY MUTUAL INSURANCE COMPANY 23,684 51,399 35,917 15,785 23,381
RESPONSE INSURANCE COMPANY 42 92 54 30 50
RESPONSE WORLDWIDE DIRECT AUTO INSURANCE COMPANY 44 62 46 30 30
SAFE AUTO INSURANCE COMPANY 454 782 650 183 403
SAFECO INSURANCE COMPANY OF AMERICA 495 1,105 1,035 80 485
SAFECO INSURANCE COMPANY OF ILLINOIS 383 700 669 61 353
SAFECO LLOYDS INSURANCE COMPANY 708 1,503 1,390 122 699
SAGAMORE INSURANCE COMPANY 0 0 0 0 0




Private Passenger Automobile - Fourth Quarter 2012

Qtr 4 Qtr 4 Qtr 4 Qtr 4 Qtr 4
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

21ST CENTURY ADVANTAGE INSURANCE COMPANY 8 4 5 0 7
21ST CENTURY INSURANCE COMPANY OF THE SOUTHWEST 19 10 9 2 18
21ST CENTURY NATIONAL INSURANCE COMPANY 6 0 0 0 6
AAA TEXAS COUNTY MUTUAL INSURANCE COMPANY 5,746 13,228 8,483 4,448 6,043
ACCC INSURANCE COMPANY 21,669 18,975 6,726 10,257 23,661
AFFIRMATIVE INSURANCE COMPANY 278 1,912 748 754 688
AGRICULTURAL WORKERS MUTUAL AUTO INSURANCE COMPANY 1,007 8,040 6,646 1,424 977
ALLSTATE COUNTY MUTUAL 6,293 22,606 15,786 6,605 6,508
ALLSTATE FIRE & CASUALTY INSURANCE COMPANY 16,211 87,669 61,723 24,391 17,766
ALLSTATE INDEMNITY COMPANY 8,813 31,475 19,991 11,267 9,030
ALLSTATE INSURANCE COMPANY 1,080 3,772 2,463 1,291 1,098
ALLSTATE PROPERTY & CASUALTY INSURANCE COMPANY 1,968 6,603 4,135 2,372 2,064
ALLSTATE VEHICLE & PROPERTY INSURANCE COMPANY 3 0 1 0 2
AMERICA FIRST INSURANCE COMPANY 593 633 507 147 572
AMERICAN ACCESS CASUALTY COMPANY 1,053 1,572 1,035 557 1,033
AMERICAN AUTOMOBILE INSURANCE COMPANY 3 2 3 0 2
AMERICAN MODERN HOME INSURANCE COMPANY 1 2 3 0 0
AMERICAN MODERN LLOYDS INSURANCE COMPANY 32 10 18 4 20
AMERICAN SERVICES INSURANCE COMPANY 10 0 0 1 9
ANCHOR GENERAL INSURANCE COMPANY 47 60 36 37 34
AUTO CLUB INDEMNITY COMPANY 11 14 8 6 11
AUTOONE INSURANCE COMPANY 20 18 12 7 19
BALBOA INSURANCE COMPANY 52 14 2 55 9
CENTRAL MUTUAL INSURANCE 434 1,936 1,431 483 456
CHARTIS PROPERTY CASUALTY CO 113 163 131 27 118
CHUBB LLOYDS INSURANCE COMPANY OF TEXAS 20 831 286 553 12




Private Passenger Automobile - Fourth Quarter 2012

Qtr 4 Qtr 4 Qtr 4 Qtr 4 Qtr 4
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

CHUBB NATIONAL INSURANCE COMPANY 19 1,255 516 731 27
CMI LLOYDS 0 0 0 0 0
COLONIAL COUNTY MUTUAL INSURANCE COMPANY 3,345 30,792 29,384 1,350 3,403
COMPANION PROPERTY & CASUALTY INS 2 3 3 1 1
CONSUMERS COUNTY MUTUAL INSURANCE COMPANY 5,545 12,412 10,176 2,343 5,438
CORNERSTONE NATIONAL INSURANCE 36 133 117 17 35
DEPOSITORS INSURANCE COMPANY 30 191 135 58 28
DIRECT GENERAL INSURANCE COMPANY 491 931 590 289 543
DRIVER'S INSURANCE COMPANY 6,456 5,621 1,728 3,797 6,552
ELECTRIC INSURANCE COMPANY 43 158 136 19 46
EMPLOYERS FIRE INSURANCE COMPANY 1 0 0 0 1
ENCOMPASS HOME & AUTO INSURANCE COMPANY 14 24 17 2 19
ENCOMPASS INDEMNITY 298 1,179 776 252 449
ENCOMPASS INDEPENDENT INSURANCE COMPANY 10 8 10 6 2
ENCOMPASS INSURANCE COMPANY OF AMERICA 78 167 116 32 97
ENCOMPASS PROPERTY & CASUALTY COMPANY 63 142 103 37 65
ESURANCE INSURANCE COMPANY 672 3,341 2,435 855 723
FEDERAL INSURANCE COMPANY 6 99 27 75 3
FIDELITY NATIONAL INDEMNITY INSURANCE COMPANY 24 1 15 0 10
FIDELITY NATIONAL INSURANCE COMPANY 26 69 47 16 32
FIRST ACCEPTANCE INSURANCE 33 17 24 3 23
GARRISON PROPERTY AND CASUALTY INSURANCE COMPANY 7,149 22,669 15,584 6,513 7,721
GENERAL AUTOMOBILE INSURANCE COMPANY, INC. 8 229 104 61 72
GENERAL INSURANCE COMPANY OF AMERICA 536 1,222 1,125 125 508
GRAMERCY INSURANCE COMPANY 1,509 2,771 1,070 1,737 1,473
GREAT NORTHERN INSURANCE COMPANY 0 57 21 35 1




Private Passenger Automobile - Fourth Quarter 2012

Qtr 4 Qtr 4 Qtr 4 Qtr 4 Qtr 4
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

HOCHHEIM PRAIRIE CASUALTY INSURANCE COMPANY 1,778 3,566 2,479 1,014 1,851
HOMEOWNERS OF AMERICA INSURANCE COMPANY 121 94 103 23 89
HORACE MANN INSURANCE COMPANY 55 244 225 74 0
HORACE MANN LLOYD'S INSURANCE COMPANY 1 0 0 0 1
HORACE MANN PROPERTY AND CASUALTY INSURANCE COMPANY 125 485 480 130 0
IMPERIAL FIRE AND CASUALTY INSURANCE COMPANY 42 32 29 15 30
INFINITY COUNTY MUTUAL INSURANCE COMPANY 2,385 4,984 3,092 2,142 2,135
INTERINSURANCE EXCHANGE OF THE AUTOMOBILE CLUB 80 114 90 29 75
IRONSHORE INDEMNITY INC. 1 7 4 1 3
KEMPER INDEPEDENCE 9 0 1 1 7
LIBERTY COUNTY MUTUAL INSURANCE COMPANY 10,514 24,284 21,342 1,790 11,666
LIBERTY INSURANCE CORPORATION 1 0 0 0 1
LIBERTY MUTUAL FIRE INSURANCE COMPANY 8 0 0 0 8
LIBERTY MUTUAL INSURANCE COMPANY 19 1 -1 0 21
LINCOLN GENERAL INSURANCE COMPANY 5 0 2 1 2
LM INSURANCE CORPORATION 0 0 0 0 0
LM PROPERTY AND CASUALTY INSURANCE COMPANY 2 0 0 0 2
MGA INSURANCE COMPANY, INC. 1,416 3,130 2,178 1,102 1,266
MOUNTAIN STATES INDEMNITY COMPANY 0 431 177 128 126
NATIONAL UNITY INSURANCE COMPANY 42 403 134 64 247
NATIONWIDE AGRIBUSINESS INSURANCE COMPANY 631 3,873 2,450 1,399 655
NATIONWIDE GENERAL INSURANCE COMPANY 4 0 0 0 4
NATIONWIDE LLOYDS 1,261 1,264 1,259 301 965
NATIONWIDE MUTUAL FIRE INSURANCE COMPANY 0 0 0 0 0
NATIONWIDE MUTUAL INSURANCE COMPANY 1,368 10,425 9,973 497 1,323
NATIONWIDE PROPERTY AND CASUALTY INSURANCE CO 2 0 0 0 2




Private Passenger Automobile - Fourth Quarter 2012

Qtr4 Qtr4 Qtr4 Qtr4 Qtr4
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

NORTHWESTERN PACIFIC INDEMNITY COMPANY 0 19 6 13 0
OAK BROOK COUNTY MUTUAL 700 1,302 810 473 719
PACIFIC INDEMNITY COMPANY 0 36 20 16 0
PERMANENT GENERAL ASSURANCE CORPORATION 214 585 370 176 253
PERMANENT GENERAL ASSURANCE CORPORATION OF OHIO 194 412 260 147 199
PROGRESSIVE ADVANCED INSURANCE COMPANY 16 3 7 2 10
PROGRESSIVE COUNTY MUTUAL INSURANCE COMPANY 23,381 50,781 34,895 15,503 23,764
RESPONSE INSURANCE COMPANY 50 88 61 22 55
RESPONSE WORLDWIDE DIRECT AUTO INSURANCE COMPANY 30 51 40 15 26
SAFE AUTO INSURANCE COMPANY 403 732 594 165 376
SAFECO INSURANCE COMPANY OF AMERICA 485 900 864 96 425
SAFECO INSURANCE COMPANY OF ILLINOIS 353 594 544 54 349
SAFECO LLOYDS INSURANCE COMPANY 699 1,342 1,243 135 663
SAGAMORE INSURANCE COMPANY 0 0 0 0 0




Homeowners Multiple Peril - First Quarter 2012

Qtr1 Qtr1 Qtr1 Qtr 1 Qtr1
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

ALLIED PROPERTY AND CASUALTY INSURANCE COMPANY 104 263 141 85 141
ALLSTATE COUNTY MUTUAL 5 1 1 0 5
ALLSTATE FIRE & CASUALTY INSURANCE COMPANY 864 7,195 3,766 3,051 1,242
ALLSTATE INDEMNITY COMPANY 117 979 620 318 158
ALLSTATE INSURANCE COMPANY 253 1,622 847 763 265
ALLSTATE TEXAS LLOYD'S 2,261 17,900 9,123 6,435 4,603
ALLSTATE VEHICLE & PROPERTY INSURANCE COMPANY 0 0 0 0 0
AMERICA FIRST INSURANCE COMPANY 109 105 68 31 115
AMERICA FIRST LLOYDS INSURANCE COMPANY 39 20 31 11 17
AMERICAN FAMILY HOME INSURANCE COMPANY 20 91 50 36 25
AMERICAN MODERN HOME INSURANCE COMPANY 140 556 346 218 132
AMERICAN MODERN LLOYDS INSURANCE COMPANY 9 36 25 9 11
AMERICAN RISK INSURANCE COMPANY INC 449 191 98 84 458
ARMED FORCES INSURANCE EXCHANGE 88 91 42 25 112
ASI LLOYDS 702 2,503 1,385 732 1,088
AUTO CLUB INDEMNITY COMPANY 352 1,949 1,077 738 486
BALBOA INSURANCE COMPANY 229 359 198 180 210
BANKERS STANDARD INSURANCE 16 29 19 12 14
CASTLEPOINT NATIONAL INSURANCE COMPANY 0 0 0 0 0
CENTRAL MUTUAL INSURANCE 167 598 393 181 191
CHARTIS PROPERTY CASUALTY. CO. (FORMERLY AIG CASUALTY INS. CO.) 35 63 35 17 46
CHUBB LLOYDS INSURANCE COMPANY OF TEXAS 133 424 337 61 159
CHURCH MUTUAL INSURANCE COMPANY 11 12 12 2 9
COLONIAL LLOYDS 374 419 304 51 438
COLUMBIA LLOYDS INSURANCE COMPANY 66 483 293 161 95
COMPANION COMMERCIAL INS 34 161 29 35 131




Homeowners Multiple Peril - First Quarter 2012

Qtr1 Qtr1 Qtr1 Qtr 1 Qtr1
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

COMPANION PROPERTY & CASUALTY INS 121 241 43 103 216
CONSOLIDATED LLOYDS 1 0 1 0 0
CYPRESS TEXAS LLOYDS 265 1,039 437 343 524
ELECTRIC INSURANCE COMPANY 10 20 20 3 7
ENCOMPASS HOME & AUTO INSURANCE COMPANY 39 121 87 27 46
ENCOMPASS INDEMNITY 55 224 164 58 57
FEDERAL INSURANCE COMPANY 0 0 0 0 0
FIDELITY NATIONAL INDEMNITY INSURANCE COMPANY 335 412 346 166 235
FIDELITY NATIONAL INSURANCE COMPANY 0 45 11 15 19
FIDELITY NATIONAL PROPERTY AND CASUALTY INSURANCE COMPANY 16 25 11 18 12
GERMANIA INSURANCE COMPANY 4 0 2 0 2
HOMEOWNERS OF AMERICA INSURANCE COMPANY 944 1,260 799 367 1,038
HORACE MANN LLOYD'S INSURANCE COMPANY 23 205 129 44 55
IMPERIAL FIRE AND CASUALTY INSURANCE COMPANY 1,244 808 510 311 1,231
INTERINSURANCE EXCHANGE OF THE AUTOMOBILE CLUB 65 318 213 91 79
LIBERTY INSURANCE CORPORATION 374 1,054 887 137 404
LIBERTY LLOYDS OF TEXAS INSURANCE COMPANY 399 771 718 91 361
LIBERTY MUTUAL FIRE INSURANCE COMPANY 336 502 499 92 247
LIBERTY MUTUAL INSURANCE COMPANY 1 0 0 1 0
LINCOLN GENERAL INSURANCE COMPANY 7 0 0 2 5
MERIDIAN SECURITY INS CO 253 189 99 141 202
MERITPLAN INSURANCE COMPANY 103 290 163 114 116
NATIONAL LLOYDS INSURANCE 1,776 2,766 1,606 558 2,378
NATIONAL SPECIALTY INSURANCE COMPANY 192 662 298 353 203
NATIONAL UNITY INSURANCE COMPANY 0 13 10 1 2
NATIONWIDE GENERAL INSURANCE COMPANY 69 197 96 72 98




Homeowners Multiple Peril - First Quarter 2012

Qtr1 Qtr1 Qtr1 Qtr1 Qtr1
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

NATIONWIDE LLOYDS 977 1,788 1,258 489 1,018
NATIONWIDE PROPERTY AND CASUALTY INSURANCE CO. 1,444 2,769 1,959 804 1,450
OCEAN HARBOR CASUALTY INSURANCE COMPANY 3 24 12 4 11
PACIFIC SPECIALTY INSURANCE COMPANY 141 52 68 3 122
PACIFIC SPECIALTY PROPERTY & CASUALTY COMPANY 143 223 171 11 184
PEERLESS INDEMNITY INSURANCE COMPANY 194 222 152 73 191
PROCENTURY INSURANCE COMPANY 1 0 1 0 0
RANCHERS AND FARMERS INSURANCE COMPANY 149 272 186 58 177
REPUBLIC LLOYDS 1,011 609 517 274 829
REPUBLIC UNDERWRITERS 34 35 18 12 39
SAFECO INSURANCE COMPANY OF INDIANA 2,438 2,737 2,649 433 2,093
SAFECO LLOYDS INSURANCE COMPANY 371 388 386 54 319




Homeowners Multiple Peril - Second Quarter 2012

Qtr 2 Qtr 2 Qtr 2 Qtr 2 Qtr 2
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

ALLIED PROPERTY AND CASUALTY INSURANCE COMPANY 141 336 185 86 206
ALLSTATE COUNTY MUTUAL 5 1 1 0 5
ALLSTATE FIRE & CASUALTY INSURANCE COMPANY 1,242 12,862 7,693 4,281 2,130
ALLSTATE INDEMNITY COMPANY 158 1,387 1,008 329 208
ALLSTATE INSURANCE COMPANY 265 1,854 984 806 329
ALLSTATE TEXAS LLOYD'S 4,603 29,585 22,197 8,122 3,869
ALLSTATE VEHICLE & PROPERTY INSURANCE COMPANY 0 0 0 0 0
AMERICA FIRST INSURANCE COMPANY 115 115 57 51 122
AMERICA FIRST LLOYDS INSURANCE COMPANY 17 159 49 44 83
AMERICAN FAMILY HOME INSURANCE COMPANY 25 117 76 43 23
AMERICAN MODERN HOME INSURANCE COMPANY 132 664 412 246 138
AMERICAN MODERN LLOYDS INSURANCE COMPANY 11 32 28 13 2
AMERICAN RISK INSURANCE COMPANY INC 458 281 145 123 471
ARMED FORCES INSURANCE EXCHANGE 112 120 59 50 123
ASI LLOYDS 1,088 3,753 2,428 1,225 1,188
AUTO CLUB INDEMNITY COMPANY 486 2,652 1,753 889 496
BALBOA INSURANCE COMPANY 210 505 312 205 198
BANKERS STANDARD INSURANCE 14 82 34 23 39
CASTLEPOINT NATIONAL INSURANCE COMPANY 0 0 0 0 0
CENTRAL MUTUAL INSURANCE 191 798 482 226 281
CHARTIS PROPERTY CASUALTY. CO. (FORMERLY AIG CASUALTY INS. CO.) 46 117 66 27 70
CHUBB LLOYDS INSURANCE COMPANY OF TEXAS 159 587 359 216 171
CHURCH MUTUAL INSURANCE COMPANY 9 12 9 2 10
COLONIAL LLOYDS 438 435 377 79 417
COLUMBIA LLOYDS INSURANCE COMPANY 95 380 271 131 73
COMPANION COMMERCIAL INS 131 297 69 91 268




Homeowners Multiple Peril - Second Quarter 2012

Qtr 2 Qtr 2 Qtr 2 Qtr 2 Qtr 2
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

COMPANION PROPERTY & CASUALTY INS 216 342 121 134 303
CONSOLIDATED LLOYDS 0 4 3 0 1
CYPRESS TEXAS LLOYDS 524 2,029 1,653 511 389
ELECTRIC INSURANCE COMPANY 7 28 17 5 13
ENCOMPASS HOME & AUTO INSURANCE COMPANY 46 183 135 46 48
ENCOMPASS INDEMNITY 57 431 287 120 81
FEDERAL INSURANCE COMPANY 0 0 0 0 0
FIDELITY NATIONAL INDEMNITY INSURANCE COMPANY 235 294 298 106 125
FIDELITY NATIONAL INSURANCE COMPANY 19 138 54 35 68
FIDELITY NATIONAL PROPERTY AND CASUALTY INSURANCE COMPANY 12 22 7 16 11
GERMANIA INSURANCE COMPANY 2 0 2 0 0
HOMEOWNERS OF AMERICA INSURANCE COMPANY 1,038 2,133 1,258 627 1,286
HORACE MANN LLOYD'S INSURANCE COMPANY 55 353 283 88 37
IMPERIAL FIRE AND CASUALTY INSURANCE COMPANY 1,231 1,506 761 496 1,480
INTERINSURANCE EXCHANGE OF THE AUTOMOBILE CLUB 79 420 320 107 72
LIBERTY INSURANCE CORPORATION 404 1,747 1,422 212 517
LIBERTY LLOYDS OF TEXAS INSURANCE COMPANY 361 834 763 112 320
LIBERTY MUTUAL FIRE INSURANCE COMPANY 247 555 512 95 195
LIBERTY MUTUAL INSURANCE COMPANY 0 0 0 0 0
LINCOLN GENERAL INSURANCE COMPANY 5 0 2 0 3
MERIDIAN SECURITY INS CO 202 171 98 57 218
MERITPLAN INSURANCE COMPANY 116 439 295 129 131
NATIONAL LLOYDS INSURANCE 2,378 3,328 2,046 682 2,978
NATIONAL SPECIALTY INSURANCE COMPANY 203 911 476 418 220
NATIONAL UNITY INSURANCE COMPANY 2 7 5 1 3
NATIONWIDE GENERAL INSURANCE COMPANY 98 484 179 117 286




Homeowners Multiple Peril - Second Quarter 2012

Qtr 2 Qtr 2 Qtr 2 Qtr 2 Qtr 2
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

NATIONWIDE LLOYDS 1,018 2,350 1,353 536 1,479
NATIONWIDE PROPERTY AND CASUALTY INSURANCE CO. 1,450 3,389 1,912 811 2,116
OCEAN HARBOR CASUALTY INSURANCE COMPANY 11 14 14 2 9
PACIFIC SPECIALTY INSURANCE COMPANY 122 70 61 3 128
PACIFIC SPECIALTY PROPERTY & CASUALTY COMPANY 184 265 223 14 212
PEERLESS INDEMNITY INSURANCE COMPANY 191 293 154 102 228
PROCENTURY INSURANCE COMPANY 0 0 0 0 0
RANCHERS AND FARMERS INSURANCE COMPANY 177 278 207 97 151
REPUBLIC LLOYDS 829 814 439 269 935
REPUBLIC UNDERWRITERS 39 41 28 14 38
SAFECO INSURANCE COMPANY OF INDIANA 2,093 5,841 3,368 1,089 3,477
SAFECO LLOYDS INSURANCE COMPANY 319 629 435 99 414
SENTRY INSURANCE A MUTUAL COMPANY 11 14 13 6 6
SOUTHERN INSURANCE 569 690 468 220 571




Homeowners Multiple Peril - Third Quarter 2012

Qtr 3 Qtr 3 Qtr 3 Qtr 3 Qtr 3
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

ALLIED PROPERTY AND CASUALTY INSURANCE COMPANY 206 270 191 90 195
ALLSTATE COUNTY MUTUAL 5 0 0 0 5
ALLSTATE FIRE & CASUALTY INSURANCE COMPANY 2,130 7,963 5,746 3,552 795
ALLSTATE INDEMNITY COMPANY 208 1,125 903 314 116
ALLSTATE INSURANCE COMPANY 329 1,481 913 652 245
ALLSTATE TEXAS LLOYD'S 3,869 16,094 11,691 6,141 2,131
ALLSTATE VEHICLE & PROPERTY INSURANCE COMPANY 0 0 0 0 0
AMERICA FIRST INSURANCE COMPANY 122 95 67 47 103
AMERICA FIRST LLOYDS INSURANCE COMPANY 83 30 46 14 53
AMERICAN FAMILY HOME INSURANCE COMPANY 23 147 66 69 35
AMERICAN MODERN HOME INSURANCE COMPANY 138 706 395 247 202
AMERICAN MODERN LLOYDS INSURANCE COMPANY 2 30 12 17 3
AMERICAN RISK INSURANCE COMPANY INC 471 511 263 225 494
ARMED FORCES INSURANCE EXCHANGE 123 111 60 51 123
ASI LLOYDS 1,188 2,342 1,845 946 739
AUTO CLUB INDEMNITY COMPANY 496 1,866 1,294 666 402
BALBOA INSURANCE COMPANY 198 332 272 169 89
BANKERS STANDARD INSURANCE 39 78 74 18 25
CASTLEPOINT NATIONAL INSURANCE COMPANY 0 11 4 2 5
CENTRAL MUTUAL INSURANCE 281 605 490 226 170
CHARTIS PROPERTY CASUALTY. CO. (FORMERLY AIG CASUALTY INS. CO.) 70 83 87 27 39
CHUBB LLOYDS INSURANCE COMPANY OF TEXAS 171 1,115 537 475 274
CHURCH MUTUAL INSURANCE COMPANY 10 8 5 4 9
COLONIAL LLOYDS 417 296 290 63 360
COLUMBIA LLOYDS INSURANCE COMPANY 73 332 211 144 50
COMPANION COMMERCIAL INS 268 188 79 83 294




Homeowners Multiple Peril - Third Quarter 2012

Qtr 3 Qtr 3 Qtr 3 Qtr 3 Qtr 3
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

COMPANION PROPERTY & CASUALTY INS 303 313 116 147 353
CONSOLIDATED LLOYDS 1 2 1 0 2
CYPRESS TEXAS LLOYDS 389 1,065 834 385 235
ELECTRIC INSURANCE COMPANY 13 17 21 1 8
ENCOMPASS HOME & AUTO INSURANCE COMPANY 48 103 66 45 40
ENCOMPASS INDEMNITY 81 315 236 82 78
FEDERAL INSURANCE COMPANY 0 2 1 1 0
FIDELITY NATIONAL INDEMNITY INSURANCE COMPANY 125 222 171 50 126
FIDELITY NATIONAL INSURANCE COMPANY 68 155 100 48 75
FIDELITY NATIONAL PROPERTY AND CASUALTY INSURANCE COMPANY 11 29 20 15 5
GERMANIA INSURANCE COMPANY 0 0 0 0 0
HOMEOWNERS OF AMERICA INSURANCE COMPANY 1,286 1,248 1,053 473 1,008
HORACE MANN LLOYD'S INSURANCE COMPANY 37 226 175 64 24
IMPERIAL FIRE AND CASUALTY INSURANCE COMPANY 1,480 939 800 441 1,178
INTERINSURANCE EXCHANGE OF THE AUTOMOBILE CLUB 72 283 200 86 69
LIBERTY INSURANCE CORPORATION 517 1,167 1,069 258 357
LIBERTY LLOYDS OF TEXAS INSURANCE COMPANY 320 684 610 114 280
LIBERTY MUTUAL FIRE INSURANCE COMPANY 195 409 336 82 186
LIBERTY MUTUAL INSURANCE COMPANY 0 0 0 0 0
LINCOLN GENERAL INSURANCE COMPANY 3 0 0 0 3
MERIDIAN SECURITY INS CO 218 70 74 44 170
MERITPLAN INSURANCE COMPANY 131 288 236 108 75
NATIONAL LLOYDS INSURANCE 2,978 1,974 2,108 628 2,216
NATIONAL SPECIALTY INSURANCE COMPANY 220 653 401 319 153
NATIONAL UNITY INSURANCE COMPANY 3 8 6 2 3
NATIONWIDE GENERAL INSURANCE COMPANY 286 461 324 136 287




Homeowners Multiple Peril - Third Quarter 2012

Qtr 3 Qtr 3 Qtr 3 Qtr 3 Qtr 3
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

NATIONWIDE LLOYDS 1,479 1,684 1,514 388 1,261
NATIONWIDE PROPERTY AND CASUALTY INSURANCE CO. 2,116 2,255 1,974 687 1,710
OCEAN HARBOR CASUALTY INSURANCE COMPANY 9 19 12 4 12
PACIFIC SPECIALTY INSURANCE COMPANY 128 57 107 1 77
PACIFIC SPECIALTY PROPERTY & CASUALTY COMPANY 212 233 244 15 186
PEERLESS INDEMNITY INSURANCE COMPANY 228 211 165 88 186
PROCENTURY INSURANCE COMPANY 0 0 0 0 0
RANCHERS AND FARMERS INSURANCE COMPANY 151 288 229 87 123
REPUBLIC LLOYDS 935 580 594 150 771
REPUBLIC UNDERWRITERS 38 52 21 19 50
SAFECO INSURANCE COMPANY OF INDIANA 3,477 4,582 3,755 1,256 3,048
SAFECO LLOYDS INSURANCE COMPANY 414 453 441 99 327
SENTRY INSURANCE A MUTUAL COMPANY 6 7 7 3 3
SOUTHERN INSURANCE 571 455 365 152 509
SOUTHERN VANGUARD INSURANCE COMPANY 320 199 187 78 254
STANDARD CASUALTY COMPANY 45 111 145 1 10
STANDARD FIRE INSURANCE COMPANY 2 0 0 0 2
STONINGTON LLOYDS INSURANCE COMPANY 7 0 2 1 4
TEXAS FAIR PLAN ASSOCIATION 1,787 1,405 1,044 694 1,454




Homeowners Multiple Peril - Fourth Quarter 2012

Qtr4 Qtr4 Qtr4 Qtr4 Qtr4
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

ALLIED PROPERTY AND CASUALTY INSURANCE COMPANY 195 177 170 70 132
ALLSTATE COUNTY MUTUAL 5 1 0 1 5
ALLSTATE FIRE & CASUALTY INSURANCE COMPANY 795 4,543 2,407 2,085 846
ALLSTATE INDEMNITY COMPANY 116 830 495 315 136
ALLSTATE INSURANCE COMPANY 245 1,458 782 617 304
ALLSTATE TEXAS LLOYD'S 2,131 9,996 5,752 4,085 2,290
ALLSTATE VEHICLE & PROPERTY INSURANCE COMPANY 0 29 9 8 12
AMERICA FIRST INSURANCE COMPANY 103 52 59 28 68
AMERICA FIRST LLOYDS INSURANCE COMPANY 53 21 25 7 42
AMERICAN FAMILY HOME INSURANCE COMPANY 35 97 51 50 31
AMERICAN MODERN HOME INSURANCE COMPANY 202 688 396 267 227
AMERICAN MODERN LLOYDS INSURANCE COMPANY 3 25 14 5 9
AMERICAN RISK INSURANCE COMPANY INC 494 296 152 131 507
ARMED FORCES INSURANCE EXCHANGE 123 60 64 36 83
ASI LLOYDS 739 1,483 952 568 702
AUTO CLUB INDEMNITY COMPANY 402 1,305 784 505 418
BALBOA INSURANCE COMPANY 89 144 87 75 71
BANKERS STANDARD INSURANCE 25 35 28 12 20
CASTLEPOINT NATIONAL INSURANCE COMPANY 5 43 6 13 29
CENTRAL MUTUAL INSURANCE 170 410 306 142 132
CHARTIS PROPERTY CASUALTY. CO. (FORMERLY AIG CASUALTY INS. CO.) 39 54 36 17 40
CHUBB LLOYDS INSURANCE COMPANY OF TEXAS 274 767 247 715 79
CHURCH MUTUAL INSURANCE COMPANY 9 2 5 2 4
COLONIAL LLOYDS 360 142 236 42 224
COLUMBIA LLOYDS INSURANCE COMPANY 50 222 127 100 45
COMPANION COMMERCIAL INS 294 148 80 60 302




Homeowners Multiple Peril - Fourth Quarter 2012

Qtr4 Qtr4 Qtr4 Qtr4 Qtr4
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

COMPANION PROPERTY & CASUALTY INS 353 265 143 135 340
CONSOLIDATED LLOYDS 2 1 2 0 1
CYPRESS TEXAS LLOYDS 235 781 504 242 270
ELECTRIC INSURANCE COMPANY 8 15 13 6 4
ENCOMPASS HOME & AUTO INSURANCE COMPANY 40 94 64 33 37
ENCOMPASS INDEMNITY 78 290 212 75 81
FEDERAL INSURANCE COMPANY 0 0 0 0 0
FIDELITY NATIONAL INDEMNITY INSURANCE COMPANY 126 59 78 28 79
FIDELITY NATIONAL INSURANCE COMPANY 75 134 76 70 63
FIDELITY NATIONAL PROPERTY AND CASUALTY INSURANCE COMPANY 5 13 7 6 5
GERMANIA INSURANCE COMPANY 0 0 0 0 0
HOMEOWNERS OF AMERICA INSURANCE COMPANY 1,008 988 697 298 1,001
HORACE MANN LLOYD'S INSURANCE COMPANY 24 155 107 72 0
IMPERIAL FIRE AND CASUALTY INSURANCE COMPANY 1,178 561 451 217 1,071
INTERINSURANCE EXCHANGE OF THE AUTOMOBILE CLUB 69 189 146 52 60
LIBERTY INSURANCE CORPORATION 357 1,047 906 169 329
LIBERTY LLOYDS OF TEXAS INSURANCE COMPANY 280 585 508 70 287
LIBERTY MUTUAL FIRE INSURANCE COMPANY 186 307 276 69 148
LIBERTY MUTUAL INSURANCE COMPANY 0 0 0 0 0
LINCOLN GENERAL INSURANCE COMPANY 3 0 1 0 2
MERIDIAN SECURITY INS CO 170 38 43 26 139
MERITPLAN INSURANCE COMPANY 75 115 86 52 52
NATIONAL LLOYDS INSURANCE 2,216 1,149 1,106 372 1,887
NATIONAL SPECIALTY INSURANCE COMPANY 153 394 213 169 165
NATIONAL UNITY INSURANCE COMPANY 3 7 2 0 8
NATIONWIDE GENERAL INSURANCE COMPANY 287 412 306 101 292




Homeowners Multiple Peril - Fourth Quarter 2012

Qtr4 Qtr4 Qtr4 Qtr4 Qtr4
Company Name Number of Number of Number of Number of Number of

Claims Claims filed | Claims closed | Claims closed Claims
carrying over during the | with payment without pending on the
from the period during the payment last day of the

previous period during the period

period period

NATIONWIDE LLOYDS 1,261 1,264 1,259 301 965
NATIONWIDE PROPERTY AND CASUALTY INSURANCE CO. 1,710 1,729 1,645 505 1,289
OCEAN HARBOR CASUALTY INSURANCE COMPANY 12 14 14 1 11
PACIFIC SPECIALTY INSURANCE COMPANY 77 41 79 2 37
PACIFIC SPECIALTY PROPERTY & CASUALTY COMPANY 186 146 210 6 116
PEERLESS INDEMNITY INSURANCE COMPANY 186 126 103 43 166
PROCENTURY INSURANCE COMPANY 0 0 0 0 0
RANCHERS AND FARMERS INSURANCE COMPANY 123 355 272 134 72
REPUBLIC LLOYDS 771 324 504 80 511
REPUBLIC UNDERWRITERS 50 35 28 11 46
SAFECO INSURANCE COMPANY OF INDIANA 3,048 2,297 3,134 611 1,600
SAFECO LLOYDS INSURANCE COMPANY 327 248 348 33 194
SENTRY INSURANCE A MUTUAL COMPANY 3 2 3 1 1
SOUTHERN INSURANCE 509 290 279 115 405
SOUTHERN VANGUARD INSURANCE COMPANY 254 147 149 45 207
STANDARD CASUALTY COMPANY 10 50 60 0 0
STANDARD FIRE INSURANCE COMPANY 2 0 2 0 0
STONINGTON LLOYDS INSURANCE COMPANY 4 0 4 0 0
TEXAS FAIR PLAN ASSOCIATION 1,454 1,006 542 476 1,442
U S LLOYDS INSURANCE COMPANY 113 235 74 226 48
UNITED SERVICES AUTOMOBILE ASSOCIATION 3,991 5,434 3,690 2,451 3,284
UNIVERAL INSURACE COMPANY OF NORTH AMERICA 109 226 156 82 97
UNIVERSAL NORTH AMERICA INSURANCE COMPANY 1,012 392 323 105 976




