
Information for Policyholders of ACCC Insurance Company 
 

This notice provides information about ACCC Insurance Company (ACCC), including 
answers to frequently asked questions. This information is not legal advice. If you need 
legal advice, you should contact an attorney.  
 
1. Is ACCC in business? 

No. ACCC will be liquidated because it doesn’t have enough funds to stay in business. 
A Travis County District Court issued an order placing ACCC into liquidation as of 
December 30, 2020. A Special Deputy Receiver was appointed to take control of ACCC. 

 
2. Are ACCC policies still in effect? 

If your policy was issued in Texas or Alabama, your policy may be transferred to 
another insurance company. The SDR is working with Redpoint County Mutual 
Insurance Company to take over ACCC’s Texas policies, and Incline Casualty Company 
to take over ACCC’s Alabama policies. You will be informed if your policy is transferred. 
If your policy is not transferred, it will end on the Termination Date as explained below. 
 
It was not possible to transfer policies issued in states other than Texas or Alabama. If 
your policy was issued in another state, or your policy is not transferred as described 
above, your policy will end on the earliest of the following dates (Termination Date): 

• January 29, 2021; 

• The date your policy expired; or 

• The date you replaced or terminated your ACCC policy, or failed to make a 
payment required to maintain coverage. 

 
If you don’t obtain replacement coverage before the Termination Date you will not be 
insured, which might violate state laws requiring proof that you can pay for accidents. 

 
3. How will claims under ACCC policies be paid? 

ACCC was licensed to issue policies in Texas and 19 other states. Each state has an 
insurance guaranty association (Guaranty Association) that pays claims under policies 
issued in its state, subject to conditions and limitations, when a licensed insurer is 
placed in liquidation. Information about the Texas Property and Casualty Insurance 
Guaranty Association can be found at tpciga.org. Information about other Guaranty 
Associations can be found at the National Conference of Insurance Guaranty Funds 
website, ncigf.org. 
 

  

http://tpciga.org/
https://www.ncigf.org/
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4. Will my premium for the period after the policy is canceled be refunded? 

Your state’s Guaranty Association is responsible for paying claims for unearned 
premium claims, subject to limits and other exclusions. 

 
5. What if any part of my claim is not covered by a Guaranty Association? 

If a Guaranty Association does not cover your claim, you must file a proof of claim 
with the Special Deputy Receiver. Instructions for filing claims will be posted on 
ACCC’s website in the future. 

 
6. What should I do if I have a claim check that was issued by ACCC? 

Checks will not be honored after January 29, 2021. If a check issued by ACCC is not 
accepted by a bank, you will have to make a claim with a Guaranty Association. 

 
7. Who can I contact with questions about coverage or claims? 

ACCC personnel can answer your questions from 8:30 a.m. – 5:00 p.m. Central time 
Monday through Friday at the numbers below. 

Policyholder Customer Service 
Toll Free: (888) 823-0888 

Agent Dedicated Line 
Toll Free: (844) 382-5364 

Claims Department 
Toll Free: (888) 823-0888, Option 2 

 
8. Who can I contact with questions about Guaranty Associations? 

Texas Property and Casualty Insurance Guaranty Association: 

Phone: (800) 856-0298 
Email: info@tpciga.org  

Other Guaranty Associations’ contact information can be found at: 
www.ncigf.org/resources/links-and-contacts/ 
 

9. Who can I contact with other questions?  

The Special Deputy Receiver, Prime Tempus, Inc., may be contacted at:  

Phone: (512) 894-3705 
Email: cakoenig@primetempus.com 

More information about ACCC is posted at www.sdrtx.com. 
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