
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
EDUCATION 

MANOUSSO MEDIATION AND ARBITRATION, LLC IN HOUSTON, TEXAS. 
§ Forty (40) hours of Basic Mediation Training, designed to satisfy and exceed the interactive 

requirements and professional training required to mediate any and all civil cases. Skill training 
included transformative mediation and problem-solving. 

§ Thirty (30) hours of Advanced Mediation: Divorce-Family-Child Custody training in family law, family 
dynamics, child development, family violence, and practice considerations.  

§ Nine and a half (9.5) hours of Arbitration training covering communication practices during hearings, 
meetings and writing an arbitration award. 
 

HOWARD UNIVERSITY 
§ B.A. in Strategic, Legal, and Management Communication   

- The study and practice of communicating effectively within institutional, corporate, 
organizational, legal, social, intercultural and interpersonal contexts. 

CURRENT PROFESSIONAL ORAGNIZATIONS  
ASSOCIATION FOR CONFLICT RESOLUTION  
ASSOCIATION FOR CONFLICT RESOLUTION, HOUSTON CHAPTER 
TEXAS MEDIATOR CREDENTIALING ASSOCIATION  

JESSICA J. SCOTT 
Mediator-Arbitrator 

Bayou City Mediation Center 
jscott@bayoucitymediationcenter.com · C: 832-609-1459  · BayouCityMediationCenter.com 

 
 
 

MY GOAL AS AN ADR PROFESSIONAL IS TO ASSIST CLIENTS 
OF ALL BACKGROUNDS WITH CONFLICT RESOLUTION 

STRATEGIES THAT WILL BUILD HOUSTON AND SURROUNDING 
AREAS WITH PROGRESS AND PROSPERITY. I CURRENTLY 

MEDIATE CIVIL CASES COVERING CONTRACT, CONSUMER, 
EMPLOYMENT, PERSONAL INJURY, AND FAMILY-DIVORCE-

CHILD CUSTODY CONFLICTS, ALONG WITH ALL OTHER 
CATEGORIES FALLING UNDER THE ALTERNATIVE DISPUTE 
RESOLUTION PROCEDURES ACT §154.052, TEXAS CIVIL 
PRACTICE & REMEDY CODE ANN. WHILE I DO PRACTICE 
PRIVATE AND COURT-REFERRED MEDIATIONS, I EQUALLY 

VOLUNTEER MY SERVICES WITH THE DISPUTE RESOLUTION 
CENTER, BETTER BUSINESS BUREAU, AND LOCAL MINORITY 

BUSINESSES IN THE SUNNYSIDE HOUSTON AREA. 
  


