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SUMMARY 

• Middle school ESL/Reading teacher, Dallas ISD.  Certified K-12 teacher, State of Texas. 
• Worked with diverse community of students from different countries. 
• Used collaborative learning methods of teaching while focusing on individual needs of 

each student. 
• Collaborated with heads of departments, principal, and school wide personnel to attain 

school wide goal of teaching cooperatively and efficiently. 
• Mediated cases between teachers and students and teachers and teachers. 
• Sponsored and trained Peer to Peer Mediation in Gaston Middle School. 
• Organizes and trains global meetings for Organo Gold independent distributors. 
• Worked as a behavior trainer at Denton County Mental Health Mental Retardation. 
• Mediator volunteer at Dallas County Court Alternative Dispute Resolution (ADR) Center. 
• Volunteer mediator at Southern Methodist University ADR Center , civil and family cases 

in both centers.  All cases court ordered. 
• Substitute teaching with Swing Education. 

EDUCATION 

    MA: Dispute Resolution and Management 

    South Methodist University, Dallas, Texas. 

    Studied psychology of conflict, Negotiation, work place conflict, facilitative, evaluative and   

    Transformative mediation. Restorative justice, school violence and family law. 

    Interned and volunteered at SMU Plano Mediation and Conflict Resolution Service Center. 

    Certified Mediator. UNT, SMU.  Certified Domestic Relations Mediator, SMU, Texas State.  

  BSC: Journalism/Public Relations 

    University of North Texas, Denton, Texas 

    Minor in English. Wrote reports, cop y edited stories for publication in North    

    Texas Daily. Studied feature writing, advertising, media history, and copy editing. 
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