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Authority 

This medical fee dispute is decided according to Texas Labor Code §413.031 and applicable rules 
of the Texas Department of Insurance, Division of Workers’ Compensation (DWC). 

Statutes and Rules 

1. 28 TAC §133.307 sets out the procedures for resolving medical fee disputes. 

2. 28 TAC §134.503 sets out the pharmacy fee guideline. 

Denial Reasons 

The insurance denied the payment for the disputed services with the following claim adjustment 
codes: 

• 18 – Exact duplicate claim/service 

• 83 – Claim previously processed 

• P12 – Workers’ compensation jurisdictional fee schedule adjustment 

Issues 

1. Is Memorial Wellness Pharmacy entitled to reimbursement? 

Findings 

1. Memorial Wellness Pharmacy is requesting reimbursement for Hydrocodone, NDC No. 
53746010905 dispensed on July 28, 2023. 

DWC Rule 28 TAC §134.503(c)(1)(A) states 

The insurance carrier shall reimburse the health care provider or pharmacy processing agent 
for prescription drugs the lesser of: 

(1) the fee established by the following formulas based on the average wholesale price (AWP) 
as reported by a nationally recognized pharmaceutical price guide or other publication of 
pharmaceutical pricing data in effect on the day the prescription drug is dispensed: 

(A) Generic drugs: ((AWP per unit) x (number of units) x 1.25) + $4.00 dispensing fee per 
prescription = reimbursement amount; 

 

The total reimbursement is $29.93. This amount is recommended. 






