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of the Texas Department of Insurance, Division of Workers’ Compensation (DWC). 

Statutes and Rules 

1. 28 Texas Administrative Code (TAC) §133.307 sets out the procedures for resolving medical 
fee disputes. 

Denial Reasons 

The insurance carrier denied the payment for the disputed services with the following claim 
adjustment codes: 

• 4271 – Per TX Labor Code Sec 408.027 providers must submit bills to payors within 95 
days of service 

• 29 – The time limit for filing claim/ bill has expired 
• QA – Other adjustment  
• PI – These are adjustments initialized by the payer, for such reasons as billing errors or 

services that are considered not reasonable or necessary. The amount adjusted is 
generally not the patient’s responsibility unless the workers’ compensation state law 
allows the patient to be billed 

Issues 

1. Did the insurance carrier respond to the DWC-60 submitted? 

2. Did the requestor waive the right to medical fee dispute resolution? 
 

Findings 

1. The Austin carrier representative for Indemnity Insurance Co of North is Downs Stanford PC. 
Downs Stanford PC was notified of this medical fee dispute on April 02, 2024. 28 TAC 
§133.307(d)(1) states that if the division does not receive the response within 14 calendar days 
of the dispute notification, then the division may base its decision on the available information. 
As of today, no response has been received from the carrier or its representative. We therefore 
base this decision on the information available as authorized under §133.307(d)(1). 

2. 28 Texas Administrative Code §133.307(c)(1) states: 

Timeliness. A requestor must timely file the request with the division or waive the right to 
MFDR. The division will deem a request to be filed on the date the division receives the request. 
A decision by the division that a request was not timely filed is not a dismissal and may be 
appealed pursuant to subsection (g) of this section. 

The date of the services in dispute is March 10, 2023.  The request for medical fee dispute 
resolution was received on March 26, 2024.  This date is later than one year after the date(s) of 
service in dispute.  The Division concludes that the requestor has failed to timely file this 
dispute; consequently, the requestor has waived the right to medical fee dispute resolution. 

Conclusion 






