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TEXAS DEPARTMENT OF INSURANCE

(512) 676-6630 | F: (512) 490-1017 | (800) 578-4677 | TDI.texas.gov | @TexasTDI
333 Guadalupe, Austin, Texas 78701 PO Box 149104, Austin, Texas 78714-9104
Regulatory Policy Division - Accident and Health Program (106-1D)

GROUP AND INDIVIDUAL LONG-TERM CARE CHECKLIST 
 

Every effort has been made to ensure the accuracy of the information in this document. All parties should consult 
the Texas Insurance Code, the Texas Administrative Code, and other applicable laws. 
  
Important Note 
  
The following provisions apply to both Partnership and Non-Partnership plans except where noted. 
  
  
Form Use - For each listed item, complete the following: 
  
      Page No. field - enter a form page number reference, or N/A if not applicable. 
  
      First comment box - enter general comments or form objections. In the drop down box select: No Comments, 
      Comments, or Objection.  
      Text size: 1200 characters. When you print the form, only the visible text (first three lines) will print.  
      To view the full text in a comment box, click on the + icon in the lower right corner of the box and then use  
      the up or down scroll buttons.   
  
      Second comment box labeled Company Response - enter a response if the first box is marked Objection (optional) 
  
      Use the last two pages of this form for additional comments, objections and responses (text size: 4000 characters).

POLICY FACE PAGE

Page No. Renewability provision - 28 TAC §3.3829(a)(1) and §3.3822

Right to return policy - TIC §1651.054(b)-(d), and 28 TAC §3.3829(a)(5)

Page No.

Page No.

Company Response

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139655&p_tloc=&p_ploc=&pg=1&p_tac=139655&ti=28&pt=1&ch=3&rl=3822&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.054
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
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Caution statement - 28 TAC §3.3823(d)(4)Page No.

Company Response

Page No.

Page No.

Notice to buyers with inflation protection - 28 TAC §3.3839(a)(11)(A)

Notice to buyers without inflation protection - 28 TAC §3.3839(a)(11)(B)

Company Response

Company Response

Page No. Include toll-free notice as first, second or third page - TIC §521.005, and 28 TAC §1.601

Company Response

Page No. Activities of daily living - 28 TAC §3.3804(b)(1)

Company Response

INSURERS TOLL-FREE INFORMATION AND COMPLAINT NOTICE

DEFINITIONS

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139656&p_tloc=&p_ploc=&pg=1&p_tac=139656&ti=28&pt=1&ch=3&rl=3823&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.521.htm#521.005
http://texreg.sos.state.tx.us/fids/201501641-1.pdf
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
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Acute condition - 28 TAC §3.3804(b)(2)Page No.

Company Response

Page No.

Page No.

Adult day care - 28 TAC §3.3804(b)(3)

Adult day care facility - 28 TAC §3.3804(b)(4)

Company Response

Company Response

Page No. Applicant - TIC §1651.054(a), and 28 TAC §3.3804(b)(5)

Company Response

Page No. Attained age rating - 28 TAC §3.3804(b)(6)

Company Response

Page No. Bathing - 28 TAC §3.3804(b)(7)

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.054
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
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Care - 28 TAC §3.3804(b)(8)Page No.

Company Response

Page No.

Page No.

Certificate - TIC §1651.001(a)(3), and 28 TAC §3.3804(b)(9)

Continence - 28 TAC §3.3804(b)(10)

Company Response

Company Response

Page No. Dressing - 28 TAC §3.3804(b)(11)

Company Response

Page No. Eating - 28 TAC §3.3804(b)(12)

Company Response

Page No. Exceptional premium rate increases - 28 TAC §3.3804(b)(13)

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.001
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
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Group long-term care insurance - TIC §1651.001, and 28 TAC §3.3804(b)(14)Page No.

Company Response

Page No.

Page No.

Home health agency - 28 TAC §3.3804(b)(15)

Home health care services - 28 TAC §3.3804(b)(16)

Company Response

Company Response

Page No. Level premium long-term care policy - 28 TAC §3.3804(b)(17)

Company Response

Page No. Long-term care benefit classifications - 28 TAC §3.3804(b)(18)

Company Response

Page No. Long-term care benefit plan - TIC §1651.003, and 28 TAC §3.3804(b)(19)

Company Response

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.001
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.003
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=


Texas Department of Insurance | www.tdi.texas.gov

AH012 | 0516

6/64

Long-term care insurance - 28 TAC §3.3804(b)(20)Page No.

Company Response

Page No.

Page No.

Long-term care partnership insurance policy - 28 TAC §3.3804(b)(21)

Maintenance or personal care services - 28 TAC §3.3804(b)(22)

Company Response

Company Response

Page No. Medicare - 28 TAC §3.3804(b)(23)

Company Response

Page No. Mental or nervous disorder - 28 TAC §3.3804(b)(24)

Company Response

Page No. Policy - 28 TAC §3.3804(b)(25)

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
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Pre-existing condition - 28 TAC §3.3804(b)(26)Page No.

Company Response

Page No.

Page No.

Qualified actuary - 28 TAC §3.3804(b)(27)

Qualified long-term care insurance contract - 28 TAC §3.3804(b)(28)

Company Response

Company Response

Page No. Qualified long-term care services - 28 TAC §3.3804(b)(29)

Company Response

Page No. Similar policy forms - 28 TAC §3.3804(b)(30)

Company Response

Page No. Toileting - 28 TAC §3.3804(b)(31)

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
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Transferring - 28 TAC §3.3804(b)(32)Page No.

Company Response

Page No. Policy summary - 28 TAC §3.3860(a)

Company Response

Page No. Summary may be incorporated into illustration - 28 TAC §3.3860(b)

Company Response

Page No. Monthly report to insured required during benefit period - 28 TAC §3.3860(c)

Company Response

Page No. Statement of unavailability of inflation protection - 28 TAC §3.3860(a)(4)

Company Response

NON-PARTNERSHIP LONG-TERM CARE INSURANCE

The following applies to long-term care benefits provided by rider to life insurance policies or annuity contracts.

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139719&p_tloc=&p_ploc=&pg=1&p_tac=139719&ti=28&pt=1&ch=3&rl=3860&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139719&p_tloc=&p_ploc=&pg=1&p_tac=139719&ti=28&pt=1&ch=3&rl=3860&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139719&p_tloc=&p_ploc=&pg=1&p_tac=139719&ti=28&pt=1&ch=3&rl=3860&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139719&p_tloc=&p_ploc=&pg=1&p_tac=139719&ti=28&pt=1&ch=3&rl=3860&dt=&z_chk=&z_contains=
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Page No.

Page No.

Notification and offer of exchange - 28 TAC §3.3870(a)

New coverage availability - 28 TAC §3.3870(b)

Company Response

Company Response

Page No. Exchange requirements - 28 TAC §3.3870(c)

Company Response

Page No. Exchanges and not replacements - 28 TAC §3.3870(d)

Company Response

Page No. One-time reporting requirement - 28 TAC §3.3870(e)

Company Response

PARTNERSHIP LONG-TERM CARE INSURANCE

The following applies to partnership policies only.

Exchange requirements for partnership policies - 28 TAC §3.3870

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139720&p_tloc=&p_ploc=&pg=1&p_tac=139720&ti=28&pt=1&ch=3&rl=3870&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139720&p_tloc=&p_ploc=&pg=1&p_tac=139720&ti=28&pt=1&ch=3&rl=3870&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139720&p_tloc=&p_ploc=&pg=1&p_tac=139720&ti=28&pt=1&ch=3&rl=3870&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139720&p_tloc=&p_ploc=&pg=1&p_tac=139720&ti=28&pt=1&ch=3&rl=3870&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139720&p_tloc=&p_ploc=&pg=1&p_tac=139720&ti=28&pt=1&ch=3&rl=3870&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139720&p_tloc=&p_ploc=&pg=1&p_tac=139720&ti=28&pt=1&ch=3&rl=3870&dt=&z_chk=&z_contains=
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General requirements - 28 TAC §3.3871(a)(1)Page No.

Company Response

Page No.

Page No.

Required disclosure form - 28 TAC §3.3871(a)(2)

Commissioner certification - 28 TAC §3.3871(a)(3)

Company Response

Company Response

Page No. Reporting requirements - 28 TAC §3.3871(b)

Company Response

Page No. For a person who is less than 61 years of age - 28 TAC §3.3872(a)(1)

Company Response

Standards and reporting requirements for partnership policies and certificates - 28 TAC §3.3871

Inflation protection requirements for partnership policies and certificates - 28 TAC §3.3872

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139721&p_tloc=&p_ploc=&pg=1&p_tac=139721&ti=28&pt=1&ch=3&rl=3871&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139721&p_tloc=&p_ploc=&pg=1&p_tac=139721&ti=28&pt=1&ch=3&rl=3871&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139721&p_tloc=&p_ploc=&pg=1&p_tac=139721&ti=28&pt=1&ch=3&rl=3871&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139721&p_tloc=&p_ploc=&pg=1&p_tac=139721&ti=28&pt=1&ch=3&rl=3871&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139722&p_tloc=&p_ploc=&pg=1&p_tac=139722&ti=28&pt=1&ch=3&rl=3872&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139721&p_tloc=&p_ploc=&pg=1&p_tac=139721&ti=28&pt=1&ch=3&rl=3871&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139722&p_tloc=&p_ploc=&pg=1&p_tac=139722&ti=28&pt=1&ch=3&rl=3872&dt=&z_chk=&z_contains=
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For a person who is at least 61 but less than 76 years of age - 28 TAC §3.3872(a)(2)Page No.

Company Response

Page No.

Page No.

For any person who is 76 years of age or older- 28 TAC §3.3872(a)(3)

Future inflation protection purchase options do not comply with 28 TAC §3.3872(a)(1) and (2)  - 
28 TAC §3.3872(a)(4)

Company Response

Company Response

Page No. Inflation protection provisions under 28 TAC §3.3872 unavailable to certain life and annuity  
products - 28 TAC §3.3872(b)

Company Response

Page No. Prior approval requirements - 28 TAC §3.3873(a)

Company Response

Filing requirements for partnership policies  28 TAC §3.3873

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139722&p_tloc=&p_ploc=&pg=1&p_tac=139722&ti=28&pt=1&ch=3&rl=3872&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139722&p_tloc=&p_ploc=&pg=1&p_tac=139722&ti=28&pt=1&ch=3&rl=3872&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139722&p_tloc=&p_ploc=&pg=1&p_tac=139722&ti=28&pt=1&ch=3&rl=3872&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139722&p_tloc=&p_ploc=&pg=1&p_tac=139722&ti=28&pt=1&ch=3&rl=3872&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139723&p_tloc=&p_ploc=&pg=1&p_tac=139723&ti=28&pt=1&ch=3&rl=3873&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139723&p_tloc=&p_ploc=&pg=1&p_tac=139723&ti=28&pt=1&ch=3&rl=3873&dt=&z_chk=&z_contains=
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Long-term care partnership program insurer certification form - 28 TAC §3.3873(a)(2)Page No.

Company Response

Page No.

Page No.

Policies not previously approved - 28 TAC §3.3873(b)

Policies previously approved - 28 TAC §3.3873(c)

Company Response

Company Response

Page No. Insurer training verification and agent certification - 28 TAC §3.3874(a)

Company Response

Page No. Agent training certification form requirements - 28 TAC §3.3874(b)

Company Response

Insurer requirements for agents that market partnership policies and certificates - 28 TAC §3.3874

Agent training certification filing requirements - 28 TAC §3.3874(c)Page No.

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139723&p_tloc=&p_ploc=&pg=1&p_tac=139723&ti=28&pt=1&ch=3&rl=3873&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139723&p_tloc=&p_ploc=&pg=1&p_tac=139723&ti=28&pt=1&ch=3&rl=3873&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139723&p_tloc=&p_ploc=&pg=1&p_tac=139723&ti=28&pt=1&ch=3&rl=3873&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139724&p_tloc=&p_ploc=&pg=1&p_tac=139724&ti=28&pt=1&ch=3&rl=3874&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139724&p_tloc=&p_ploc=&pg=1&p_tac=139724&ti=28&pt=1&ch=3&rl=3874&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139724&p_tloc=&p_ploc=&pg=1&p_tac=139724&ti=28&pt=1&ch=3&rl=3874&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139724&p_tloc=&p_ploc=&pg=1&p_tac=139724&ti=28&pt=1&ch=3&rl=3874&dt=&z_chk=&z_contains=
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Page No. The inability to perform, without assistance, any 2 activities of daily living that meet the  
requirements of 28 TAC §3.3818(a)(1); or

Company Response

Page No. The impairment of cognitive ability as explained under 28 TAC §3.3818(a)(2)

Company Response

Page No.

Policies that comply with 28 TAC §3.3818(a) may also offer coverage based on the inability to  
perform without assistance any 3 activities of daily living, if the requirements are met under  
28 TAC §3.3818(b)

Company Response

Page No. Minimum standards for renewability - 28 TAC §3.3822

Company Response

ELIGIBILITY
Eligibility for long-term care benefits and services must be conditioned upon either of the  
following events: 28 TAC §3.3818(a)(1) and (2)

RENEWABILITY

Guaranteed renewability definition - 28 TAC §3.3807(a)Page No.

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139650&p_tloc=&p_ploc=&pg=1&p_tac=139650&ti=28&pt=1&ch=3&rl=3818&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139650&p_tloc=&p_ploc=&pg=1&p_tac=139650&ti=28&pt=1&ch=3&rl=3818&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139650&p_tloc=&p_ploc=&pg=1&p_tac=139650&ti=28&pt=1&ch=3&rl=3818&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139655&p_tloc=&p_ploc=&pg=1&p_tac=139655&ti=28&pt=1&ch=3&rl=3822&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139650&p_tloc=&p_ploc=&pg=1&p_tac=139650&ti=28&pt=1&ch=3&rl=3818&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139652&p_tloc=&p_ploc=&pg=1&p_tac=139652&ti=28&pt=1&ch=3&rl=3807&dt=&z_chk=&z_contains=
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Page No.

Page No.

Noncancellability definition - 28 TAC §3.3810(a)

Standards for noncancellable policies - 28 TAC §3.3810

Company Response

Company Response

Page No. Standards for guaranteed renewable policies - 28 TAC §3.3807

Company Response

Page No. Renewability provision must be on first page of policy - 28 TAC §3.3829(a)(1)

Company Response

Renewability provision - 28 TAC §3.3829(a)(1)Page No.

Company Response

REQUIRED DISCLOSURES - POLICY PROVISIONS

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139669&p_tloc=&p_ploc=&pg=1&p_tac=139669&ti=28&pt=1&ch=3&rl=3810&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139669&p_tloc=&p_ploc=&pg=1&p_tac=139669&ti=28&pt=1&ch=3&rl=3810&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139652&p_tloc=&p_ploc=&pg=1&p_tac=139652&ti=28&pt=1&ch=3&rl=3807&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
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Page No.

Page No.

Riders and endorsements - signed acceptance - 28 TAC §3.3829(a)(2)

If used, must define terms such as usual, reasonable and customary - 28 TAC §3.3829(a)(3)

Company Response

Company Response

Page No. Define pre-existing condition - 28 TAC §3.3829(a)(4)

Company Response

Page No. 30-day free look requirement and notice - 28 TAC §3.3829(a)(5)

Company Response

Page No. Separate paragraph for “Limitations or Conditions on Eligibility for Benefits” - 28 TAC §3.3829(a)(6)

Company Response

Caption and describe nonforfeiture benefit provision - 28 TAC §3.3829(a)(7)Page No.

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
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Page No.

Page No.

Requirements for a properly captioned claim denial provision in policy - 28 TAC §3.3829(a)(8)

If eligibility for benefits is based on activities of daily living and/or cognitive impairment  
requirements under 28 TAC §3.3818(b), describe benefit levels payable for the coverage -  
28 TAC §3.3829(a)(9)

Company Response

Company Response

Page No. Include prescribed disclosure if intended to be a “qualified” policy - 28 TAC §3.3829(a)(10)

Company Response

Page No. Include prescribed disclosure if not intended to be a qualified policy - 28 TAC §3.3829(a)(11)

Company Response

Page No. Include provision disclosing that notice will be given 45 days in advance of premium increases -
28 TAC §3.3829(a)(12)

Company Response

Standards for eligibility for benefits - 28 TAC §3.3818Page No.

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139650&p_tloc=&p_ploc=&pg=1&p_tac=139650&ti=28&pt=1&ch=3&rl=3818&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139650&p_tloc=&p_ploc=&pg=1&p_tac=139650&ti=28&pt=1&ch=3&rl=3818&dt=&z_chk=&z_contains=
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Page No.

Page No.

Prohibitions regarding the use of prior hospitalization or institutionalization as condition for  
eligibility for benefits - 28 TAC §3.3825

Policy must have Extension of Benefits provision - 28 TAC §3.3827

Company Response

Company Response

Page No. Notice before lapse or termination to insured and/or third party - 28 TAC §3.3841(1)(A)

Company Response

Page No. Payroll or pension deduction - 28 TAC §3.3841(1)(B)

Company Response

Page No. Lapse or termination for nonpayment of premium - 28 TAC §3.3841(1)(C)

Company Response

Reinstatement if lapse is due to cognitive impairment or loss of functional capacity -  
28 TAC §3.3841(2)

Page No.

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139658&p_tloc=&p_ploc=&pg=1&p_tac=139658&ti=28&pt=1&ch=3&rl=3825&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139660&p_tloc=&p_ploc=&pg=1&p_tac=139660&ti=28&pt=1&ch=3&rl=3827&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139664&p_tloc=&p_ploc=&pg=1&p_tac=139664&ti=28&pt=1&ch=3&rl=3841&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139664&p_tloc=&p_ploc=&pg=1&p_tac=139664&ti=28&pt=1&ch=3&rl=3841&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139664&p_tloc=&p_ploc=&pg=1&p_tac=139664&ti=28&pt=1&ch=3&rl=3841&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139664&p_tloc=&p_ploc=&pg=1&p_tac=139664&ti=28&pt=1&ch=3&rl=3841&dt=&z_chk=&z_contains=
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Page No. Filing is not required if the recommended format for the Personal Worksheet and Potential  
Rate Increase disclosure form is used - 28 TAC §3.3829(b)(8)(B)

Company Response

Page No. Required disclosures of rating practices - 28 TAC §3.3829(b)(1)-(9)

Company Response

Page No. Long-Term Care Insurance Personal Worksheet - 28 TAC §3.3829(b)(8)(H)

Company Response

Page No. Long-Term Care Insurance Potential Rate Increase Disclosure Form - 28 TAC §3.3829(b)(8)(I)

Company Response

REQUIRED DISCLOSURES - RATING PRACTICES

Notice of premium increase - 28 TAC §3.3829(b)(9)Page No.

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=


Texas Department of Insurance | www.tdi.texas.gov

AH012 | 0516

19/64

Page No. Policy standards for providers (must be operated pursuant to state and federal law) -  
28 TAC §3.3812

Company Response

Page No. Cannot deny claim for loss incurred more than six months after effective date - TIC §1651.052,  
and 28 TAC §3.3824(a)

Company Response

Page No. Cannot use waivers or riders to exclude, limit or reduce coverage beyond six-month waiting  
period - 28 TAC §3.3824(b)

Company Response

Page No. Must waive time periods applicable to pre-existing conditions when policy is replaced, to the 
extent time periods were satisfied - 28 TAC §3.3824(c)

Company Response

PROVIDER STANDARDS

PRE-EXISTING CONDITIONS

A pre-existing conditions provision must be appropriately captioned - 28 TAC §3.3829(a)(4)Page No.

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139653&p_tloc=&p_ploc=&pg=1&p_tac=139653&ti=28&pt=1&ch=3&rl=3812&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.052
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139657&p_tloc=&p_ploc=&pg=1&p_tac=139657&ti=28&pt=1&ch=3&rl=3824&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139657&p_tloc=&p_ploc=&pg=1&p_tac=139657&ti=28&pt=1&ch=3&rl=3824&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139657&p_tloc=&p_ploc=&pg=1&p_tac=139657&ti=28&pt=1&ch=3&rl=3824&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
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Page No. Pre-existing condition definition - 28 TAC §3.3804(b)(26)

Company Response

Page No. May not terminate on grounds of age or mental/physical health- 28 TAC §3.3823(a)

Company Response

Page No. May not establish new waiting period when policy is replaced, except for new or increased  
benefits - 28 TAC §3.3823(b)

Company Response

Page No. May not provide for skilled nursing care only, or more coverage for skilled than lower levels  
of care - 28 TAC §3.3823(c)

Company Response

PROHIBITED PROVISIONS - REQUIRED DISCLOSURES

Post-claims underwriting prohibited - 28 TAC §3.3823(d)Page No.

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139656&p_tloc=&p_ploc=&pg=1&p_tac=139656&ti=28&pt=1&ch=3&rl=3823&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139656&p_tloc=&p_ploc=&pg=1&p_tac=139656&ti=28&pt=1&ch=3&rl=3823&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139656&p_tloc=&p_ploc=&pg=1&p_tac=139656&ti=28&pt=1&ch=3&rl=3823&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139656&p_tloc=&p_ploc=&pg=1&p_tac=139656&ti=28&pt=1&ch=3&rl=3823&dt=&z_chk=&z_contains=
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Page No. Nonforfeiture and contingent nonforfeiture benefits - 28 TAC §3.3844

Company Response

Page No. Inflation protection, non-partnership - TIC §1651.051(c)(15), and 28 TAC §3.3820

Company Response

Page No. Inflation protection, partnership 28 TAC §3.3872

Company Response

Page No. Refund of premium as prescribed in the rule - 28 TAC §3.3845

Company Response

MANDATED OFFERS

OPTIONAL BENEFIT OFFERS

Discretionary clauses prohibited  - TIC §1701.062, and 28 TAC §3.1202 and §3.1203Page No.

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139715&p_tloc=&p_ploc=&pg=1&p_tac=139715&ti=28&pt=1&ch=3&rl=3844&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.051
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139651&p_tloc=&p_ploc=&pg=1&p_tac=139651&ti=28&pt=1&ch=3&rl=3820&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139722&p_tloc=&p_ploc=&pg=1&p_tac=139722&ti=28&pt=1&ch=3&rl=3872&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139666&p_tloc=&p_ploc=&pg=1&p_tac=139666&ti=28&pt=1&ch=3&rl=3845&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1701.htm#1701.062
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=149569&p_tloc=&p_ploc=&pg=1&p_tac=149569&ti=28&pt=1&ch=3&rl=1202&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=149570&p_tloc=&p_ploc=&pg=1&p_tac=149570&ti=28&pt=1&ch=3&rl=1203&dt=&z_chk=&z_contains=
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Standards for home health and adult day care - 28 TAC §3.3815Page No.

Company Response

Page No. Definition and applicability - 28 TAC §3.3848(a)

Company Response

Page No. Notice - 28 TAC §3.3848(b)(1)

Company Response

Page No. Minimum standards - 28 TAC §3.3848(b)(2)

Company Response

Page No. Single-premium payment option - 28 TAC §3.3848(b)(3)

Company Response

LIMITED PREMIUM PAYMENT OPTIONS

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139654&p_tloc=&p_ploc=&pg=1&p_tac=139654&ti=28&pt=1&ch=3&rl=3815&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139717&p_tloc=&p_ploc=&pg=1&p_tac=139717&ti=28&pt=1&ch=3&rl=3848&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139717&p_tloc=&p_ploc=&pg=1&p_tac=139717&ti=28&pt=1&ch=3&rl=3848&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139717&p_tloc=&p_ploc=&pg=1&p_tac=139717&ti=28&pt=1&ch=3&rl=3848&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139717&p_tloc=&p_ploc=&pg=1&p_tac=139717&ti=28&pt=1&ch=3&rl=3848&dt=&z_chk=&z_contains=
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One-to-four year premium payment options - 28 TAC §3.3848(b)(4)Page No.

Company Response

Page No.

Page No.

Five-to-ten year premium payment options - 28 TAC §3.3848(b)(5)

Renewability provision - 28 TAC §3.3848(b)(5)(A)

Company Response

Company Response

Page No. Return of premium upon cancellation - 28 TAC §3.3848(b)(5)(B)-(E)

Company Response

Page No. A pre-existing condition per 28 TAC §3.3804(b)(26), §3.3824, and §3.3826(a)(1)

Company Response

LIMITATIONS AND EXCLUSIONS

Cannot limit or exclude by type of illness, treatment, medical condition, accident or cause except for the following:

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139717&p_tloc=&p_ploc=&pg=1&p_tac=139717&ti=28&pt=1&ch=3&rl=3848&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139717&p_tloc=&p_ploc=&pg=1&p_tac=139717&ti=28&pt=1&ch=3&rl=3848&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139717&p_tloc=&p_ploc=&pg=1&p_tac=139717&ti=28&pt=1&ch=3&rl=3848&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139717&p_tloc=&p_ploc=&pg=1&p_tac=139717&ti=28&pt=1&ch=3&rl=3848&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139657&p_tloc=&p_ploc=&pg=1&p_tac=139657&ti=28&pt=1&ch=3&rl=3824&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139706&p_tloc=&p_ploc=&pg=1&p_tac=139706&ti=28&pt=1&ch=3&rl=3826&dt=&z_chk=&z_contains=
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Mental or nervous disorders, but must include coverage for Alzheimer's disease and related  
disorders (listed) in conformance with rule language - 28 TAC §3.3826(a)(2)(A) and (B)

Page No.

Company Response

Page No.

Page No.

Alcoholism and drug addiction - 28 TAC §3.3826(a)(3)

Illness, treatment or medical condition arising from war or act of war - 28 TAC §3.3826(a)(4)(A)

Company Response

Company Response

Page No. Illness, treatment or medical condition arising from participation in a felony, riot, or insurrection -
28 TAC §3.3826(a)(4)(B)

Company Response

Page No. Illness, treatment or medical condition arising from service in the armed forces -  
28 TAC §3.3826(a)(4)(C)

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139706&p_tloc=&p_ploc=&pg=1&p_tac=139706&ti=28&pt=1&ch=3&rl=3826&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139706&p_tloc=&p_ploc=&pg=1&p_tac=139706&ti=28&pt=1&ch=3&rl=3826&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139706&p_tloc=&p_ploc=&pg=1&p_tac=139706&ti=28&pt=1&ch=3&rl=3826&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139706&p_tloc=&p_ploc=&pg=1&p_tac=139706&ti=28&pt=1&ch=3&rl=3826&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139706&p_tloc=&p_ploc=&pg=1&p_tac=139706&ti=28&pt=1&ch=3&rl=3826&dt=&z_chk=&z_contains=
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Illness, treatment or medical condition arising from suicide, self-inflicted injury -  
28 TAC §3.3826(a)(4)(D)

Page No.

Company Response

Page No. Illness, treatment or medical condition arising from aviation activity as a non-fare paying  
passenger - 28 TAC §3.3826(a)(4)(E)

Company Response

Page No. Treatment in governmental facility (unless required by law), benefits under Medicare or other 
governmental program (except Medicaid), worker's compensation, employer's liability,  
occupational disease law, motor vehicle  no-fault law, services performed by a family member  
or for which there is normally no charge - 28 TAC §3.3826(a)(5)

Company Response

Page No.
Expenses for services or items available or paid under another long-term care insurance or  
health insurance policy - 28 TAC §3.3826(a)(6)

Company Response

Page No. State does not have provider licensing, certification or registration required in the policy but  
provider satisfies policy requirements 28 TAC §3.3826(b)(1); or

Company Response

Cannot deny a claim because services are provided in a state other than the state of issue under the following 
conditions:

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139706&p_tloc=&p_ploc=&pg=1&p_tac=139706&ti=28&pt=1&ch=3&rl=3826&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139706&p_tloc=&p_ploc=&pg=1&p_tac=139706&ti=28&pt=1&ch=3&rl=3826&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139706&p_tloc=&p_ploc=&pg=1&p_tac=139706&ti=28&pt=1&ch=3&rl=3826&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139706&p_tloc=&p_ploc=&pg=1&p_tac=139706&ti=28&pt=1&ch=3&rl=3826&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139706&p_tloc=&p_ploc=&pg=1&p_tac=139706&ti=28&pt=1&ch=3&rl=3826&dt=&z_chk=&z_contains=
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State issues licenses, certifies or registers the provider under another name - 28 TAC §3.3826(b)(2)Page No.

Company Response

Page No. Provisions of 28 TAC §3.3826 concerning limitations and exclusions are not intended to prohibit 
territorial limitations - 28 TAC §3.3826(c)

Company Response

Page No. Continuation or conversion - 28 TAC §3.3828(a)

Company Response

Page No. Discontinuance and replacement - 28 TAC §3.3828(b)

Company Response

GROUP - REQUIRED PROVISIONS AND DISCLOSURES

In addition to general requirements, group coverage must also meet the following requirements:

Page No. Limits on group long-term care insurance - 28 TAC §3.3821

Company Response

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139706&p_tloc=&p_ploc=&pg=1&p_tac=139706&ti=28&pt=1&ch=3&rl=3826&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139706&p_tloc=&p_ploc=&pg=1&p_tac=139706&ti=28&pt=1&ch=3&rl=3826&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139661&p_tloc=&p_ploc=&pg=1&p_tac=139661&ti=28&pt=1&ch=3&rl=3828&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139661&p_tloc=&p_ploc=&pg=1&p_tac=139661&ti=28&pt=1&ch=3&rl=3828&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139705&p_tloc=&p_ploc=&pg=1&p_tac=139705&ti=28&pt=1&ch=3&rl=3821&dt=&z_chk=&z_contains=
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Outline of coverage (identical to individual outline) - 28 TAC §3.3833Page No.

Company Response

Page No.

Page No.

Standards for policy and certificates - TIC §1651.051, and 28 TAC §3.3836

Definition of certificate - 28 TAC §3.3804(b)(9)

Company Response

Company Response

Page No. Payroll or pension deduction - 28 TAC §3.3841(1)(B)

Company Response

Page No. Entirety of contract; policy changes - TIC §1201.207

Company Response

INDIVIDUAL - GENERAL REQUIRED POLICY PROVISIONS

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139709&p_tloc=&p_ploc=&pg=1&p_tac=139709&ti=28&pt=1&ch=3&rl=3833&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.051
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139662&p_tloc=&p_ploc=&pg=1&p_tac=139662&ti=28&pt=1&ch=3&rl=3836&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139735&p_tloc=&p_ploc=&pg=1&p_tac=139735&ti=28&pt=1&ch=3&rl=3804&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139664&p_tloc=&p_ploc=&pg=1&p_tac=139664&ti=28&pt=1&ch=3&rl=3841&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.207
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Incontestability - TIC §1201.208, and 28 TAC §3.3846Page No.

Company Response

Page No.

Page No.

Grace period - TIC §1201.209

Reinstatement - TIC §1201.210

Company Response

Company Response

Page No. Notice of claim - TIC §1201.211

Company Response

Page No. Claim forms - TIC §1201.212

Company Response

Page No. Proof of loss - TIC §1201.213

Company Response

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.208
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139716&p_tloc=&p_ploc=&pg=1&p_tac=139716&ti=28&pt=1&ch=3&rl=3846&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.209
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.210
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.211
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.212
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.213
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Time of payment of claim - TIC §1201.214Page No.

Company Response

Page No.

Page No.

Payment of claims - TIC §1201.215

Physical examination and autopsy - TIC §1201.216

Company Response

Company Response

Page No. Legal actions - TIC §1201.217

Company Response

Page No. Change of beneficiary - TIC §1201.218

Company Response

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.214
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.215
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.216
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.217
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.218
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Page No.

Page No.

Misstatement of age - TIC §1201.220

Unpaid premium - TIC §1201.223

Company Response

Company Response

Page No. Conformity with state statutes - TIC §1201.225

Company Response

Page No. Payment of premiums - TIC §1251.102

Company Response

Page No. Incontestability - TIC §1251.103, and 28 TAC §3.3846

Company Response

INDIVIDUAL - OPTIONAL PROVISIONS

GROUP - GENERAL REQUIRED PROVISIONS

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.220
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.223
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1201.htm#1201.225
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1251.htm#1251.102
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1251.htm#1251.103
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139716&p_tloc=&p_ploc=&pg=1&p_tac=139716&ti=28&pt=1&ch=3&rl=3846&dt=&z_chk=&z_contains=
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Entire contract - TIC §1251.104Page No.

Company Response

Page No.

Page No.

Statement made by policyholder or insured - TIC §1251.105

Adjustment of premiums or benefits if age is misstated - TIC §1251.109

Company Response

Company Response

Page No. Deadline for notice of claim - TIC §1251.110

Company Response

Page No. Claim forms - TIC §1251.111

Company Response

Page No. Deadline for claims - TIC §1251.112

Company Response

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1251.htm#1251.104
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1251.htm#1251.105
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1251.htm#1251.109
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1251.htm#1251.110
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1251.htm#1251.111
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1251.htm#1251.112
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Prompt payment of benefits required - TIC §1251.113Page No.

Company Response

Page No.

Page No.

Payment of benefits -TIC §1251.114

Right to conduct physical examination or autopsy - TIC §1251.115

Company Response

Company Response

Page No. Legal or equitable actions; limitations - TIC §1251.116

Company Response

Page No. Long term care statutes and regulations do not apply to certificates that are delivered or issued  
for delivery in this state under a single employer or labor union policy that is delivered or issued  
for delivery outside this state - TIC §1651.002(1)

Company Response

OTHER GROUP STATUTES AND RULES

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1251.htm#1251.113
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1251.htm#1251.114
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1251.htm#1251.115
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1251.htm#1251.116
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.002
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Long-term care insurance for certain state employees - TIC Chapter 1552Page No.

Company Response

Page No. Long-term care insurance for Texas public school employees - TIC Chapter 1576

Company Response

Page No.

Company Response

Page No.

Company Response

Page No.

Company Response

REQUIRED PROVISIONS FOR TAX-QUALIFIED POLICIES AND CERTIFICATES

Provide protection for only “qualified long-term care services” - 28 TAC §3.3847(a)(1)

Does not provide for a cash surrender value or other money that can be paid, assigned or  
pledged as collateral for a loan or borrowed, except on a complete surrender or cancellation  
of the contract - 28 TAC §3.3847(a)(2)

Refund of premium requirements - 28 TAC §3.3847(a)(3)

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1552.htm
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1576.htm
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139667&p_tloc=&p_ploc=&pg=1&p_tac=139667&ti=28&pt=1&ch=3&rl=3847&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139667&p_tloc=&p_ploc=&pg=1&p_tac=139667&ti=28&pt=1&ch=3&rl=3847&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139667&p_tloc=&p_ploc=&pg=1&p_tac=139667&ti=28&pt=1&ch=3&rl=3847&dt=&z_chk=&z_contains=
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COORDINATION WITH MEDICARE

LONG-TERM CARE POLICIES ISSUED TO ASSOCIATIONS

Does not reimburse expenses under Medicare except when Medicare is a secondary payor - 
28 TAC §3.3847(a) (4)

Coordination of benefits with Medicare shall not prohibit the offer of long term care -  
28 TAC §3.3847(b)

Insurer requirements - 28 TAC §3.3849(a)

Must file insurer certification form, Figure: 28 TAC §3.3849(e)(1)(F)  - 28 TAC §3.3849(a)(1)(C)

Page No.

Company Response

Insurer certification form - 28 TAC §3.3849(e)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139667&p_tloc=&p_ploc=&pg=1&p_tac=139667&ti=28&pt=1&ch=3&rl=3847&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139667&p_tloc=&p_ploc=&pg=1&p_tac=139667&ti=28&pt=1&ch=3&rl=3847&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139718&p_tloc=&p_ploc=&pg=1&p_tac=139718&ti=28&pt=1&ch=3&rl=3849&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/fids/200900160-15.pdf
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139718&p_tloc=&p_ploc=&pg=1&p_tac=139718&ti=28&pt=1&ch=3&rl=3849&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139718&p_tloc=&p_ploc=&pg=1&p_tac=139718&ti=28&pt=1&ch=3&rl=3849&dt=&z_chk=&z_contains=
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APPLICATION FORM

Association disclosure requirements - 28 TAC §3.3849(c)

Approval by board of directors required - 28 TAC §3.3849(d)

Include inflation protection rejection - 28 TAC §3.3820(b)(1)

Disclosure of nonforfeiture benefits - 28 TAC §3.3844(f)

Must ascertain health condition of applicant - 28 TAC §3.3823(d)(1)

Page No.

Company Response

Advertisements must be filed - 28 TAC §3.3849(b)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139718&p_tloc=&p_ploc=&pg=1&p_tac=139718&ti=28&pt=1&ch=3&rl=3849&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139718&p_tloc=&p_ploc=&pg=1&p_tac=139718&ti=28&pt=1&ch=3&rl=3849&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139651&p_tloc=&p_ploc=&pg=1&p_tac=139651&ti=28&pt=1&ch=3&rl=3820&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139715&p_tloc=&p_ploc=&pg=1&p_tac=139715&ti=28&pt=1&ch=3&rl=3844&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139656&p_tloc=&p_ploc=&pg=1&p_tac=139656&ti=28&pt=1&ch=3&rl=3823&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139718&p_tloc=&p_ploc=&pg=1&p_tac=139718&ti=28&pt=1&ch=3&rl=3849&dt=&z_chk=&z_contains=
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List medication if the application contains a question asking whether the  
applicant has had medication prescribed by a physician - 28 TAC §3.3823(d)(2)

Except for policies or certificates which do not provide the company with any rights to deny  
benefits or to rescind coverage based on answers in the application, include specified caution 
statement (bolded) - 28 TAC §3.3823(d)(3)

Issuance to applicant age 80 or older - 28 TAC §3.3823(d)(5)

Delivery of application - 28 TAC §3.3823(d)(6)

Required questions and listings in application - 28 TAC §3.3830(a)-(c)

Page No.

Company Response

Replacement notice - 28 TAC §3.3830(d) and (e)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139656&p_tloc=&p_ploc=&pg=1&p_tac=139656&ti=28&pt=1&ch=3&rl=3823&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139656&p_tloc=&p_ploc=&pg=1&p_tac=139656&ti=28&pt=1&ch=3&rl=3823&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139656&p_tloc=&p_ploc=&pg=1&p_tac=139656&ti=28&pt=1&ch=3&rl=3823&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139656&p_tloc=&p_ploc=&pg=1&p_tac=139656&ti=28&pt=1&ch=3&rl=3823&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139708&p_tloc=&p_ploc=&pg=1&p_tac=139708&ti=28&pt=1&ch=3&rl=3830&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139708&p_tloc=&p_ploc=&pg=1&p_tac=139708&ti=28&pt=1&ch=3&rl=3830&dt=&z_chk=&z_contains=
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OUTLINE OF COVERAGE

Delivery of outline of coverage - 28 TAC §3.3832(a)

Freestanding, no smaller than 12-point type document - 28 TAC §3.3832(a)(1)

Shall contain no advertising material - 28 TAC §3.3832(a)(2)

Text of standard format, equal prominence - 28 TAC §3.3832(a)(3)

Page No.

Company Response

ELECTRONIC COMMUNICATION

Written communication may be delivered by electronic means if the party consented to 
electronic delivery and has not withdrawn consent.  A regulated entity must provide  
- a statement informing the party about the right or option to receive written communication  
  in paper form, the right to withdraw consent, and any conditions or consequences imposed if 
  consent is withdrawn; and  
- information about how to withdraw consent and how to update information needed to 
  contact the party electronically - TIC §35.004(c)(1) and (2)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.35.htm#35.004
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Standard format (text and sequence) is mandatory, unless otherwise specifically indicated - 
28 TAC §3.3832(a)(4)

Required format and caution statement - 28 TAC §3.3832(b)

Notice to Buyer on first page of the policy or certificate and the outline of coverage -  
28 TAC §3.3839(a)(11)

(1) POLICY DESIGNATION - 28 TAC §3.3832(b)(1)

(2) PURPOSE OF OUTLINE OF COVERAGE - 28 TAC §3.3832(b)(2)

(3) TERMS UNDER WHICH THE POLICY OR CERTIFICATE MAY BE RETURNED AND PREMIUM  
REFUNDED - 28 TAC §3.3832(b)(3)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
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(4) MEDICARE SUPPLEMENT INSURANCE DISCLAIMER - 28 TAC §3.3832(b)(4)

(5) LONG-TERM CARE COVERAGE - 28 TAC §3.3832(b)(5)

(6) BENEFITS PROVIDED BY THIS POLICY: - 28 TAC §3.3832(b)(6)

Describe benefits, deductibles, waiting periods, elimination periods and benefit maximums - 
28 TAC §3.3832(b)(6)(A)

Describe institutional benefits, by skill level - 28 TAC §3.3832(b)(6)(B)

Describe non-institutional benefits - 28 TAC §3.3832(b)(6)(C)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
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Explain eligibility for payment of benefits - 28 TAC §3.3832(b)(6)(D)

(7) LIMITATIONS AND EXCLUSIONS - 28 TAC §3.3832(b)(7)

Pre-existing conditions - 28 TAC §3.3832(b)(7)(A)

Non-eligible facilities/providers - 28 TAC §3.3832(b)(7)(B)

Non-eligible levels of care - 28 TAC §3.3832(b)(7)(C)

Exclusions/exceptions - 28 TAC §3.3832(b)(7)(D)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
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Limitations - 28 TAC §3.3832(b)(7)(E)

(8) RELATIONSHIP OF COST OF CARE AND BENEFITS - 28 TAC §3.3832(b)(8)

Indicate that benefit level will not increase over time - 28 TAC §3.3832(b)(8)(A)

Explain any automatic benefit adjustment provisions - 28 TAC §3.3832(b)(8)(B)

Indicate and explain any guaranteed option to buy additional benefits - 28 TAC §3.3832(b)(8)(C)

If there is a guarantee purchase option, explain if underwriting or health screening is needed, the 
frequency and amounts of the upgrade options, and any significant restrictions or limitations - 
28 TAC §3.3832(b)(8)(D)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
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Any additional premium, and how calculated - 28 TAC §3.3832(b)(8)(E)

(9) TERMS UNDER WHICH THE POLICY OR CERTIFICATE MAY BE CONTINUED IN FORCE AND IS 
CONTINUED - 28 TAC §3.3832(b)(9)

Renewability:  Noncancellable - 28 TAC §3.3832(b)(9)(A)(ii)

Renewability: guaranteed renewable - 28 TAC §3.3832(b)(9)(A)(i)

Group continuation and conversion provisions - 28 TAC §3.3832(b)(9)(B)

Include description of waiver of premium or state there is none - 28 TAC §3.3832(b)(9)(C)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
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(10) ALZHEIMER'S DISEASE, OTHER ORGANIC BRAIN DISORDERS, AND BIOLOGICALLY BASED  
BRAIN DISEASES/SERIOUS MENTAL ILLNESS - 28 TAC §3.3832(b)(10)

(11) PREMIUM - 28 TAC §3.3832(b)(11)

State total annual premium. If the total premium differs from the annual premium, then also  
state the total premium. State initial policy fees separately - 28 TAC §3.3832(b)(11)(A)

Indicate portion of annual premium which corresponds to each benefit option - 
28 TAC §3.3832(b)(11)(B)

Describe policy's grace period 28 TAC §3.3832(b)(11)(C)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
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(12) TEXAS DEPARTMENT OF INSURANCE CONSUMER HELP LINE - 28 TAC §3.3832(b)(12)

(13) DENIAL OF APPLICATION - 28 TAC §3.3832(b)(13)

(14) OFFER OF INFLATION PROTECTION - 28 TAC §3.3832(b)(14)

Graphic comparison of benefit levels - 28 TAC §3.3832(b)(14)(A)

Disclosure of any expected premium increases - 28 TAC §3.3832(b)(14)(B)

(15) OFFER OF NONFORFEITURE BENEFITS - 28 TAC §3.3832(b)(15)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
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Clear explanation, actual numerical example - 28 TAC §3.3832(b)(15)(A)

Disclose premium and percentage increase in premium - 28 TAC §3.3832(b)(15)(B)

Disclose that if nonforfeiture is rejected, contingent nonforfeiture benefit will be provided  
upon lapse - 28 TAC §3.3832(b)(15)(C)

(16) DISCLOSURE REGARDING FEDERAL TAX TREATMENT OF LONG-TERM CARE INSURANCE  
POLICY - 28 TAC §3.3832(b)(16)

Include substantially similar statement if qualified - 28 TAC §3.3832(b)(16)(A)

Include substantially similar statement if non-qualified - 28 TAC §3.3832(b)(16)(B)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
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MARKETING REQUIREMENTS

Page No.

(17) ADDITIONAL FEATURES - 28 TAC §3.3832(b)(17)

Indicate if medical underwriting is used - 28 TAC §3.3832(b)(17)(A)

Describe other important features, for example, unintentional lapse and reinstatement - 
28 TAC §3.3832(b)(17)(B)

Filing requirements for advertising - 28 TAC §3.3838

Insurer must establish marketing procedures to assure the following - 28 TAC §3.3839(a)

Comparison of policies - 28 TAC §3.3839(a)(1)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139672&p_tloc=&p_ploc=&pg=1&p_tac=139672&ti=28&pt=1&ch=3&rl=3832&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139712&p_tloc=&p_ploc=&pg=1&p_tac=139712&ti=28&pt=1&ch=3&rl=3838&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
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Excessive insurance is not sold - 28 TAC §3.3839(a)(2)

Every reasonable effort is made to identify if applicant already has health or long-term care 
insurance - 28 TAC §3.3839(a)(3)

No person, in selling, will misrepresent a material fact - 28 TAC §3.3839(a)(4)

Policy will be delivered no later than 30 days after application is approved - 28 TAC §3.3839(a)(5)

Terms non-cancellable and level premium can only be used in policy/certificate conforming to 
28 TAC §3.3810 and §3.3839(a)(6)

Auditable procedures are in place to verify compliance - 28 TAC §3.3839(a)(7)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139669&p_tloc=&p_ploc=&pg=1&p_tac=139669&ti=28&pt=1&ch=3&rl=3810&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
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Written notice concerning senior insurance counseling program is provided at time of  
solicitation - 28 TAC §3.3839(a)(8)

Explanation of contingent nonforfeiture benefit upon lapse is provided at time of application - 
28 TAC §3.3839(a)(9)

Copies of Long-Term Insurance Personal Worksheet and Long-Term Care Insurance Potential  
Rate Increase Disclosure Form are provided at time of application - 28 TAC §3.3839(a)(10)

Notice to Buyer on first page of policy (or certificate) and outline - 28 TAC §3.3839(a)(11)

A long-term care insurance policy or certificate which includes benefit provisions relating to  
standards for eligibility for benefits must disclose within a common location and in equal  
prominence a description of all benefit levels payable for coverage - 28 TAC §3.3818(b) and 
§3.3839(b)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139650&p_tloc=&p_ploc=&pg=1&p_tac=139650&ti=28&pt=1&ch=3&rl=3818&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
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Prohibited marketing practices - 28 TAC §3.3839(c)

Twisting - 28 TAC §3.3839(c)(1)

High pressure tactics - 28 TAC §3.3839(c)(2)

Cold lead advertising - 28 TAC §3.3839(c)(3)

Misrepresentation - 28 TAC §3.3839(c)(4)

Requirement to deliver shopper's guide - 28 TAC §3.3840

Delivery of shopper's guide, agent solicitation - 28 TAC §3.3840(1)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139713&p_tloc=&p_ploc=&pg=1&p_tac=139713&ti=28&pt=1&ch=3&rl=3839&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139663&p_tloc=&p_ploc=&pg=1&p_tac=139663&ti=28&pt=1&ch=3&rl=3840&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139663&p_tloc=&p_ploc=&pg=1&p_tac=139663&ti=28&pt=1&ch=3&rl=3840&dt=&z_chk=&z_contains=
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APPROPRIATENESS OF RECOMMENDED PURCHASE

Delivery of shopper's guide, direct response - 28 TAC §3.3840(2)

Delivery of Texas Department of Insurance guide - 28 TAC §3.3840(3)

Determine appropriateness of the recommended purchase or replacement - 28 TAC §3.3842(a)

Suitability standards - 28 TAC §3.3842(b)

Develop suitability standards - 28 TAC §3.3842(b)(1)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139663&p_tloc=&p_ploc=&pg=1&p_tac=139663&ti=28&pt=1&ch=3&rl=3840&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139663&p_tloc=&p_ploc=&pg=1&p_tac=139663&ti=28&pt=1&ch=3&rl=3840&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
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Training agents - 28 TAC §3.3842(b)(2)

Maintain copies of suitability standards - 28 TAC §3.3842(b)(3)

Develop procedures to determine whether applicant meets standards - 28 TAC §3.3842(c)

Applicant's ability to pay - 28 TAC §3.3842(c)(1)

Applicant's goals or needs with respect to long-term care - 28 TAC §3.3842(c)(2)

Values, benefits and costs of applicant's existing insurance - 28 TAC §3.3842(c)(3)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=


Texas Department of Insurance | www.tdi.texas.gov

AH012 | 0516

52/64

Page No.

Company Response

Page No.

Page No.

Company Response

Company Response

Page No.

Company Response

Page No.

Company Response

Page No.

Company Response

Presentation of Long-Term Care Personal Worksheet - 28 TAC §3.3842(d)

Receipt of Long-Term Care Personal Worksheet prior to consideration - 28 TAC §3.3842(e)

Prohibition on sale or dissemination of information - 28 TAC §3.3842(f)

Use of suitability standards by issuer - 28 TAC §3.3842(g)

Use of suitability standards by agent - 28 TAC §3.3842(h)

Things You Should Know Before You Buy Long-Term Care Insurance - 28 TAC §3.3842(i)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
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REPORTING REQUIREMENTS

All Reports, except the annual rate report, shall be submitted electronically effective 01/01/2010

Long-Term Care Insurance Suitability Letter - 28 TAC §3.3842(j)

Group and individual annuities and life insurance policies providing long-term care insurance  
are subject to 28 TAC §3.3840 and §3.3842(k)

Every insurer shall maintain agent records - 28 TAC §3.3837(a)(1)

Reported lapses and replacements do not alone constitute a violation - 28 TAC §3.3837(a)(1)(B)

By June 30, report 10% of agents with greatest percentage of lapses and replacements - 
28 TAC §3.3837(a)(2)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139663&p_tloc=&p_ploc=&pg=1&p_tac=139663&ti=28&pt=1&ch=3&rl=3840&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139714&p_tloc=&p_ploc=&pg=1&p_tac=139714&ti=28&pt=1&ch=3&rl=3842&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139711&p_tloc=&p_ploc=&pg=1&p_tac=139711&ti=28&pt=1&ch=3&rl=3837&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139711&p_tloc=&p_ploc=&pg=1&p_tac=139711&ti=28&pt=1&ch=3&rl=3837&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139711&p_tloc=&p_ploc=&pg=1&p_tac=139711&ti=28&pt=1&ch=3&rl=3837&dt=&z_chk=&z_contains=
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By June 30, report number of lapsed policies as a % of total annual sales and as a % of policies 
in force at end of preceding calendar year - 28 TAC §3.3837(a)(3)

By June 30, report number of replacement policies sold as a % of total annual sales and as a % of 
policies in force at end of preceding calendar year - 28 TAC §3.3837(a)(4)

By June 30, report all rescissions, Texas and nationwide - 28 TAC §3.3837(b)

By June 30, report all claim denials for each class of business - 28 TAC §3.3837(c)(2)

By June 30, report number sold and average age of individuals purchasing partnership and  
non-partnership plans in the preceding calendar year - 28 TAC §3.3837(d) and (e)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139711&p_tloc=&p_ploc=&pg=1&p_tac=139711&ti=28&pt=1&ch=3&rl=3837&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139711&p_tloc=&p_ploc=&pg=1&p_tac=139711&ti=28&pt=1&ch=3&rl=3837&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139711&p_tloc=&p_ploc=&pg=1&p_tac=139711&ti=28&pt=1&ch=3&rl=3837&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139711&p_tloc=&p_ploc=&pg=1&p_tac=139711&ti=28&pt=1&ch=3&rl=3837&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139711&p_tloc=&p_ploc=&pg=1&p_tac=139711&ti=28&pt=1&ch=3&rl=3837&dt=&z_chk=&z_contains=
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RATES / ACTUARIAL

By June 30, report suitability data for the preceding calendar year - 28 TAC §3.3837(f)

By June 30, file required annual rate report - TIC §1651.053(c), and 28 TAC §3.3837(g)

Rates must be filed for review and approval - TIC §1651.056

Rates may be disapproved if not actuarially justified or fail to comply with standards - 
TIC §1651.056(b)

Any insurer obtaining a rate approval must provide contingent nonforfeiture benefits -  
TIC §1651.056(c)(2)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139711&p_tloc=&p_ploc=&pg=1&p_tac=139711&ti=28&pt=1&ch=3&rl=3837&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.053
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139711&p_tloc=&p_ploc=&pg=1&p_tac=139711&ti=28&pt=1&ch=3&rl=3837&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.056
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.056
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.056
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Requirement for reserve (per 28 TAC Chapter 3 Subchapter GG) - 28 TAC §3.3819

Notice of rate increase, 45 days - TIC §1651.056(c)(1), and 28 TAC §3.3829(a)(12)

Required disclosure of rating practices - 28 TAC §3.3829(b)

Disclosure rules apply to all but non-cancellable and certain specified group coverages - 
28 TAC §3.3829(b)(1)

Insurer shall provide the following at time of application, or at delivery of coverage if necessary - 28 TAC §3.3829(b)(2)

A statement about future rate increases - 28 TAC §3.3829(b)(2)(A)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=2&p_dir=N&p_rloc=15617&p_tloc=&p_ploc=1&pg=3&p_tac=144093&ti=28&pt=1&ch=3&rl=7001
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139670&p_tloc=&p_ploc=&pg=1&p_tac=139670&ti=28&pt=1&ch=3&rl=3819&dt=&z_chk=&z_contains=
http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1651.htm#1651.056
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
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Explanation of potential future rate revisions, contingent benefits upon lapse, and insured's  
option if rates increase 28 TAC §3.3829(b)(2)(B)

The premium rate or rate schedules applicable to the applicant that will be in effect until a  
request is made for an increase - 28 TAC §3.3829(b)(2)(C)

A general explanation for applying rate adjustments (when adjustments might be effected,  
and the right to a revised rate schedule) - 28 TAC §3.3829(b)(2)(D)

Information about each rate increase for the last 10 years (policy form numbers, years when 
forms were available, amount or percent of each increase) - 28 TAC §3.3829(b)(2)(E)

May provide explanatory information on rate increases - 28 TAC §3.3829(b)(3)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
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May exclude form disclosure acquired business when increases occurred prior to acquisition - 
28 TAC §3.3829(b)(4)

Handling of disclosure information for acquiring insurer and selling insurer -  
28 TAC §3.3829(b)(5) and (6)

Applicant must be given an acknowledgement to sign that insurer has made required disclosures - 
28 TAC §3.3829(b)(7)

Insurer must use the prescribed text and order of presentation of information in the form for 
disclosure of rating practices. The format for the form is a recommended format. An insurer may 
format the text in a different format from that specified if the insurer files the form for review  
and approval no later than 60 days prior to use - Long Term Care Insurance Personal Worksheet  
28 TAC §3.3829(b)(8)(A) - (F) and (H)

Insurer shall provide notice to all insureds of upcoming rate increases at least 45 days in advance - 
28 TAC §3.3829(b)(9)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=


Texas Department of Insurance | www.tdi.texas.gov

AH012 | 0516

59/64

Page No.

Company Response

Page No.

Page No.

Company Response

Company Response

Page No.

Company Response

Page No.

Company Response

Page No.

Company Response

Group insurer must provide notice 60 days in advance - TIC §1254.001(b)

Required loss ratio standards - 28 TAC §3.3831(a)

Benefits are reasonable if expected loss ratio is at least 60%; all listed factors in rule must be 
considered - 28 TAC §3.3831(a)(1)

Actuarial memorandum must be submitted prior to the use of a long-term care policy/certificate -
28 TAC §3.3831(a)(2)

Initial premium rate filing - 28 TAC §3.3831(b)

File initial rate filing 60 days prior to use - 28 TAC §3.3831(b)(1)

http://www.statutes.legis.state.tx.us/Docs/IN/htm/IN.1254.htm#1254.001
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
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Include copy of disclosure form required in - 28 TAC §3.3829(b) and §3.3831(b)(1)(A)

Include actuarial memorandum with all prescribed components - 28 TAC §3.3831(b)(1)(B)(i) - (v)

Department may ask insurer to provide demonstration that benefits are reasonable in relation  
to premiums - 28 TAC §3.3831(b)(2)

Premium rate schedule increases - 28 TAC §3.3831(c)

Exceptional premium rate increases - 28 TAC §3.3831(c)(1)

All premium rate schedule increases - 28 TAC §3.3831(c)(2)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139707&p_tloc=&p_ploc=&pg=1&p_tac=139707&ti=28&pt=1&ch=3&rl=3829&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
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Insurer must submit rate increase request 60 days in advance of implementation, and 
include all prescribed information in rule - 28 TAC §3.3831(c)(2)(A)

Instructions for determining premium rate schedule increases - 28 TAC §3.3831(c)(2)(B)(i) - (iv) 

For each rate increase the insurer shall file updated projections for review (some group  
insurers must also provide to the policyholder) - 28 TAC §3.3831(c)(2)(C)

Instructions if revised premium rate schedule is more than 200% of initial rate -  
28 TAC §3.3831(c)(2)(D)

If actual experience does not match projected experience, department may require insurer to 
make adjustments or other measures - 28 TAC §3.3831(c)(2)(E) and (F)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
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See next pages for additional comments or objections and space for additional responses, if any.

Instructions when majority of policies and certificates with rate increases are eligible  
for contingent benefit upon lapse - 28 TAC §3.3831(c)(2)(G)

Department will review projected and past lapse rates to determine if there is significant  
adverse lapsing - 28 TAC §3.3831(c)(2)(H)

If department determines that a rate spiral exists, insurer may be required to offer insureds 
reasonably comparable replacement coverage (requirements listed in rule) - 28 TAC §3.3831(c)(2)(I)

If department determines an insurer has persistently filed inadequate initial rates, department  
may prohibit the insurer from marketing comparable coverage for five years, or offer similar 
coverages - 28 TAC §3.3831(c)(2)(J)(i) and (ii)

Group coverages to which (E), (H), (I) do not apply - 28 TAC §3.3831(c)(2)(K)

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=2&p_dir=&p_rloc=139671&p_tloc=&p_ploc=&pg=1&p_tac=139671&ti=28&pt=1&ch=3&rl=3831&dt=&z_chk=&z_contains=
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Additional Company Responses:
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Regulatory Policy Division - Accident and Health Program (106-1D)
GROUP AND INDIVIDUAL LONG-TERM CARE CHECKLIST
 
Every effort has been made to ensure the accuracy of the information in this document. All parties should consult the Texas Insurance Code, the Texas Administrative Code, and other applicable laws.
 
Important Note
 
The following provisions apply to both Partnership and Non-Partnership plans except where noted.
 
 
Form Use - For each listed item, complete the following:
 
      Page No. field - enter a form page number reference, or N/A if not applicable.
 
      First comment box - enter general comments or form objections. In the drop down box select: No Comments,
      Comments, or Objection. 
      Text size: 1200 characters. When you print the form, only the visible text (first three lines) will print. 
      To view the full text in a comment box, click on the + icon in the lower right corner of the box and then use 
      the up or down scroll buttons.  
 
      Second comment box labeled Company Response - enter a response if the first box is marked Objection (optional)
 
      Use the last two pages of this form for additional comments, objections and responses (text size: 4000 characters).
POLICY FACE PAGE
Renewability provision - 28 TAC §3.3829(a)(1) and §3.3822
Right to return policy - TIC §1651.054(b)-(d), and 28 TAC §3.3829(a)(5)
Company Response
Company Response
Caution statement - 28 TAC §3.3823(d)(4)
Company Response
Notice to buyers with inflation protection - 28 TAC §3.3839(a)(11)(A)
Notice to buyers without inflation protection - 28 TAC §3.3839(a)(11)(B)
Company Response
Company Response
Include toll-free notice as first, second or third page - TIC §521.005, and 28 TAC §1.601
Company Response
Activities of daily living - 28 TAC §3.3804(b)(1)
Company Response
INSURERS TOLL-FREE INFORMATION AND COMPLAINT NOTICE
DEFINITIONS
Acute condition - 28 TAC §3.3804(b)(2)
Company Response
Adult day care - 28 TAC §3.3804(b)(3)
Adult day care facility - 28 TAC §3.3804(b)(4)
Company Response
Company Response
Applicant - TIC §1651.054(a), and 28 TAC §3.3804(b)(5)
Company Response
Attained age rating - 28 TAC §3.3804(b)(6)
Company Response
Bathing - 28 TAC §3.3804(b)(7)
Company Response
Care - 28 TAC §3.3804(b)(8)
Company Response
Certificate - TIC §1651.001(a)(3), and 28 TAC §3.3804(b)(9)
Continence - 28 TAC §3.3804(b)(10)
Company Response
Company Response
Dressing - 28 TAC §3.3804(b)(11)
Company Response
Eating - 28 TAC §3.3804(b)(12)
Company Response
Exceptional premium rate increases - 28 TAC §3.3804(b)(13)
Company Response
Group long-term care insurance - TIC §1651.001, and 28 TAC §3.3804(b)(14)
Company Response
Home health agency - 28 TAC §3.3804(b)(15)
Home health care services - 28 TAC §3.3804(b)(16)
Company Response
Company Response
Level premium long-term care policy - 28 TAC §3.3804(b)(17)
Company Response
Long-term care benefit classifications - 28 TAC §3.3804(b)(18)
Company Response
Long-term care benefit plan - TIC §1651.003, and 28 TAC §3.3804(b)(19)
Company Response
Long-term care insurance - 28 TAC §3.3804(b)(20)
Company Response
Long-term care partnership insurance policy - 28 TAC §3.3804(b)(21)
Maintenance or personal care services - 28 TAC §3.3804(b)(22)
Company Response
Company Response
Medicare - 28 TAC §3.3804(b)(23)
Company Response
Mental or nervous disorder - 28 TAC §3.3804(b)(24)
Company Response
Policy - 28 TAC §3.3804(b)(25)
Company Response
Pre-existing condition - 28 TAC §3.3804(b)(26)
Company Response
Qualified actuary - 28 TAC §3.3804(b)(27)
Qualified long-term care insurance contract - 28 TAC §3.3804(b)(28)
Company Response
Company Response
Qualified long-term care services - 28 TAC §3.3804(b)(29)
Company Response
Similar policy forms - 28 TAC §3.3804(b)(30)
Company Response
Toileting - 28 TAC §3.3804(b)(31)
Company Response
Transferring - 28 TAC §3.3804(b)(32)
Company Response
Policy summary - 28 TAC §3.3860(a)
Company Response
Summary may be incorporated into illustration - 28 TAC §3.3860(b)
Company Response
Monthly report to insured required during benefit period - 28 TAC §3.3860(c)
Company Response
Statement of unavailability of inflation protection - 28 TAC §3.3860(a)(4)
Company Response
NON-PARTNERSHIP LONG-TERM CARE INSURANCE
The following applies to long-term care benefits provided by rider to life insurance policies or annuity contracts.
Notification and offer of exchange - 28 TAC §3.3870(a)
New coverage availability - 28 TAC §3.3870(b)
Company Response
Company Response
Exchange requirements - 28 TAC §3.3870(c)
Company Response
Exchanges and not replacements - 28 TAC §3.3870(d)
Company Response
One-time reporting requirement - 28 TAC §3.3870(e)
Company Response
PARTNERSHIP LONG-TERM CARE INSURANCE
The following applies to partnership policies only.
Exchange requirements for partnership policies - 28 TAC §3.3870
General requirements - 28 TAC §3.3871(a)(1)
Company Response
Required disclosure form - 28 TAC §3.3871(a)(2)
Commissioner certification - 28 TAC §3.3871(a)(3)
Company Response
Company Response
Reporting requirements - 28 TAC §3.3871(b)
Company Response
For a person who is less than 61 years of age - 28 TAC §3.3872(a)(1)
Company Response
Standards and reporting requirements for partnership policies and certificates - 28 TAC §3.3871
Inflation protection requirements for partnership policies and certificates - 28 TAC §3.3872
For a person who is at least 61 but less than 76 years of age - 28 TAC §3.3872(a)(2)
Company Response
For any person who is 76 years of age or older- 28 TAC §3.3872(a)(3)
Future inflation protection purchase options do not comply with 28 TAC §3.3872(a)(1) and (2)  - 28 TAC §3.3872(a)(4)
Company Response
Company Response
Inflation protection provisions under 28 TAC §3.3872 unavailable to certain life and annuity 
products - 28 TAC §3.3872(b)
Company Response
Prior approval requirements - 28 TAC §3.3873(a)
Company Response
Filing requirements for partnership policies  28 TAC §3.3873
Long-term care partnership program insurer certification form - 28 TAC §3.3873(a)(2)
Company Response
Policies not previously approved - 28 TAC §3.3873(b)
Policies previously approved - 28 TAC §3.3873(c)
Company Response
Company Response
Insurer training verification and agent certification - 28 TAC §3.3874(a)
Company Response
Agent training certification form requirements - 28 TAC §3.3874(b)
Company Response
Insurer requirements for agents that market partnership policies and certificates - 28 TAC §3.3874
Agent training certification filing requirements - 28 TAC §3.3874(c)
Company Response
The inability to perform, without assistance, any 2 activities of daily living that meet the 
requirements of 28 TAC §3.3818(a)(1); or
Company Response
The impairment of cognitive ability as explained under 28 TAC §3.3818(a)(2)
Company Response
Policies that comply with 28 TAC §3.3818(a) may also offer coverage based on the inability to 
perform without assistance any 3 activities of daily living, if the requirements are met under 
28 TAC §3.3818(b)
Company Response
Minimum standards for renewability - 28 TAC §3.3822
Company Response
ELIGIBILITY
Eligibility for long-term care benefits and services must be conditioned upon either of the 
following events: 28 TAC §3.3818(a)(1) and (2)
RENEWABILITY
Guaranteed renewability definition - 28 TAC §3.3807(a)
Company Response
Noncancellability definition - 28 TAC §3.3810(a)
Standards for noncancellable policies - 28 TAC §3.3810
Company Response
Company Response
Standards for guaranteed renewable policies - 28 TAC §3.3807
Company Response
Renewability provision must be on first page of policy - 28 TAC §3.3829(a)(1)
Company Response
Renewability provision - 28 TAC §3.3829(a)(1)
Company Response
REQUIRED DISCLOSURES - POLICY PROVISIONS
Riders and endorsements - signed acceptance - 28 TAC §3.3829(a)(2)
If used, must define terms such as usual, reasonable and customary - 28 TAC §3.3829(a)(3)
Company Response
Company Response
Define pre-existing condition - 28 TAC §3.3829(a)(4)
Company Response
30-day free look requirement and notice - 28 TAC §3.3829(a)(5)
Company Response
Separate paragraph for “Limitations or Conditions on Eligibility for Benefits” - 28 TAC §3.3829(a)(6)
Company Response
Caption and describe nonforfeiture benefit provision - 28 TAC §3.3829(a)(7)
Company Response
Requirements for a properly captioned claim denial provision in policy - 28 TAC §3.3829(a)(8)
If eligibility for benefits is based on activities of daily living and/or cognitive impairment 
requirements under 28 TAC §3.3818(b), describe benefit levels payable for the coverage - 
28 TAC §3.3829(a)(9)
Company Response
Company Response
Include prescribed disclosure if intended to be a “qualified” policy - 28 TAC §3.3829(a)(10)
Company Response
Include prescribed disclosure if not intended to be a qualified policy - 28 TAC §3.3829(a)(11)
Company Response
Include provision disclosing that notice will be given 45 days in advance of premium increases - 28 TAC §3.3829(a)(12)
Company Response
Standards for eligibility for benefits - 28 TAC §3.3818
Company Response
Prohibitions regarding the use of prior hospitalization or institutionalization as condition for 
eligibility for benefits - 28 TAC §3.3825
Policy must have Extension of Benefits provision - 28 TAC §3.3827
Company Response
Company Response
Notice before lapse or termination to insured and/or third party - 28 TAC §3.3841(1)(A)
Company Response
Payroll or pension deduction - 28 TAC §3.3841(1)(B)
Company Response
Lapse or termination for nonpayment of premium - 28 TAC §3.3841(1)(C)
Company Response
Reinstatement if lapse is due to cognitive impairment or loss of functional capacity - 
28 TAC §3.3841(2)
Company Response
Filing is not required if the recommended format for the Personal Worksheet and Potential 
Rate Increase disclosure form is used - 28 TAC §3.3829(b)(8)(B)
Company Response
Required disclosures of rating practices - 28 TAC §3.3829(b)(1)-(9)
Company Response
Long-Term Care Insurance Personal Worksheet - 28 TAC §3.3829(b)(8)(H)
Company Response
Long-Term Care Insurance Potential Rate Increase Disclosure Form - 28 TAC §3.3829(b)(8)(I)
Company Response
REQUIRED DISCLOSURES - RATING PRACTICES
Notice of premium increase - 28 TAC §3.3829(b)(9)
Company Response
Policy standards for providers (must be operated pursuant to state and federal law) - 
28 TAC §3.3812
Company Response
Cannot deny claim for loss incurred more than six months after effective date - TIC §1651.052, 
and 28 TAC §3.3824(a)
Company Response
Cannot use waivers or riders to exclude, limit or reduce coverage beyond six-month waiting 
period - 28 TAC §3.3824(b)
Company Response
Must waive time periods applicable to pre-existing conditions when policy is replaced, to the
extent time periods were satisfied - 28 TAC §3.3824(c)
Company Response
PROVIDER STANDARDS
PRE-EXISTING CONDITIONS
A pre-existing conditions provision must be appropriately captioned - 28 TAC §3.3829(a)(4)
Company Response
Pre-existing condition definition - 28 TAC §3.3804(b)(26)
Company Response
May not terminate on grounds of age or mental/physical health- 28 TAC §3.3823(a)
Company Response
May not establish new waiting period when policy is replaced, except for new or increased 
benefits - 28 TAC §3.3823(b)
Company Response
May not provide for skilled nursing care only, or more coverage for skilled than lower levels 
of care - 28 TAC §3.3823(c)
Company Response
PROHIBITED PROVISIONS - REQUIRED DISCLOSURES
Post-claims underwriting prohibited - 28 TAC §3.3823(d)
Company Response
Nonforfeiture and contingent nonforfeiture benefits - 28 TAC §3.3844
Company Response
Inflation protection, non-partnership - TIC §1651.051(c)(15), and 28 TAC §3.3820
Company Response
Inflation protection, partnership 28 TAC §3.3872
Company Response
Refund of premium as prescribed in the rule - 28 TAC §3.3845
Company Response
MANDATED OFFERS
OPTIONAL BENEFIT OFFERS
Discretionary clauses prohibited  - TIC §1701.062, and 28 TAC §3.1202 and §3.1203
Company Response
Standards for home health and adult day care - 28 TAC §3.3815
Company Response
Definition and applicability - 28 TAC §3.3848(a)
Company Response
Notice - 28 TAC §3.3848(b)(1)
Company Response
Minimum standards - 28 TAC §3.3848(b)(2)
Company Response
Single-premium payment option - 28 TAC §3.3848(b)(3)
Company Response
LIMITED PREMIUM PAYMENT OPTIONS
One-to-four year premium payment options - 28 TAC §3.3848(b)(4)
Company Response
Five-to-ten year premium payment options - 28 TAC §3.3848(b)(5)
Renewability provision - 28 TAC §3.3848(b)(5)(A)
Company Response
Company Response
Return of premium upon cancellation - 28 TAC §3.3848(b)(5)(B)-(E)
Company Response
A pre-existing condition per 28 TAC §3.3804(b)(26), §3.3824, and §3.3826(a)(1)
Company Response
LIMITATIONS AND EXCLUSIONS
Cannot limit or exclude by type of illness, treatment, medical condition, accident or cause except for the following:
Mental or nervous disorders, but must include coverage for Alzheimer's disease and related 
disorders (listed) in conformance with rule language - 28 TAC §3.3826(a)(2)(A) and (B)
Company Response
Alcoholism and drug addiction - 28 TAC §3.3826(a)(3)
Illness, treatment or medical condition arising from war or act of war - 28 TAC §3.3826(a)(4)(A)
Company Response
Company Response
Illness, treatment or medical condition arising from participation in a felony, riot, or insurrection - 28 TAC §3.3826(a)(4)(B)
Company Response
Illness, treatment or medical condition arising from service in the armed forces - 
28 TAC §3.3826(a)(4)(C)
Company Response
Illness, treatment or medical condition arising from suicide, self-inflicted injury - 
28 TAC §3.3826(a)(4)(D)
Company Response
Illness, treatment or medical condition arising from aviation activity as a non-fare paying 
passenger - 28 TAC §3.3826(a)(4)(E)
Company Response
Treatment in governmental facility (unless required by law), benefits under Medicare or other governmental program (except Medicaid), worker's compensation, employer's liability, 
occupational disease law, motor vehicle  no-fault law, services performed by a family member 
or for which there is normally no charge - 28 TAC §3.3826(a)(5)
Company Response
Expenses for services or items available or paid under another long-term care insurance or 
health insurance policy - 28 TAC §3.3826(a)(6)
Company Response
State does not have provider licensing, certification or registration required in the policy but 
provider satisfies policy requirements 28 TAC §3.3826(b)(1); or
Company Response
Cannot deny a claim because services are provided in a state other than the state of issue under the following conditions:
State issues licenses, certifies or registers the provider under another name - 28 TAC §3.3826(b)(2)
Company Response
Provisions of 28 TAC §3.3826 concerning limitations and exclusions are not intended to prohibit territorial limitations - 28 TAC §3.3826(c)
Company Response
Continuation or conversion - 28 TAC §3.3828(a)
Company Response
Discontinuance and replacement - 28 TAC §3.3828(b)
Company Response
GROUP - REQUIRED PROVISIONS AND DISCLOSURES
In addition to general requirements, group coverage must also meet the following requirements:
Limits on group long-term care insurance - 28 TAC §3.3821
Company Response
Outline of coverage (identical to individual outline) - 28 TAC §3.3833
Company Response
Standards for policy and certificates - TIC §1651.051, and 28 TAC §3.3836
Definition of certificate - 28 TAC §3.3804(b)(9)
Company Response
Company Response
Payroll or pension deduction - 28 TAC §3.3841(1)(B)
Company Response
Entirety of contract; policy changes - TIC §1201.207
Company Response
INDIVIDUAL - GENERAL REQUIRED POLICY PROVISIONS
Incontestability - TIC §1201.208, and 28 TAC §3.3846
Company Response
Grace period - TIC §1201.209
Reinstatement - TIC §1201.210
Company Response
Company Response
Notice of claim - TIC §1201.211
Company Response
Claim forms - TIC §1201.212
Company Response
Proof of loss - TIC §1201.213
Company Response
Time of payment of claim - TIC §1201.214
Company Response
Payment of claims - TIC §1201.215
Physical examination and autopsy - TIC §1201.216
Company Response
Company Response
Legal actions - TIC §1201.217
Company Response
Change of beneficiary - TIC §1201.218
Company Response
Misstatement of age - TIC §1201.220
Unpaid premium - TIC §1201.223
Company Response
Company Response
Conformity with state statutes - TIC §1201.225
Company Response
Payment of premiums - TIC §1251.102
Company Response
Incontestability - TIC §1251.103, and 28 TAC §3.3846
Company Response
INDIVIDUAL - OPTIONAL PROVISIONS
GROUP - GENERAL REQUIRED PROVISIONS
Entire contract - TIC §1251.104
Company Response
Statement made by policyholder or insured - TIC §1251.105
Adjustment of premiums or benefits if age is misstated - TIC §1251.109
Company Response
Company Response
Deadline for notice of claim - TIC §1251.110
Company Response
Claim forms - TIC §1251.111
Company Response
Deadline for claims - TIC §1251.112
Company Response
Prompt payment of benefits required - TIC §1251.113
Company Response
Payment of benefits -TIC §1251.114
Right to conduct physical examination or autopsy - TIC §1251.115
Company Response
Company Response
Legal or equitable actions; limitations - TIC §1251.116
Company Response
Long term care statutes and regulations do not apply to certificates that are delivered or issued 
for delivery in this state under a single employer or labor union policy that is delivered or issued 
for delivery outside this state - TIC §1651.002(1)
Company Response
OTHER GROUP STATUTES AND RULES
Long-term care insurance for certain state employees - TIC Chapter 1552
Company Response
Long-term care insurance for Texas public school employees - TIC Chapter 1576
Company Response
Company Response
Company Response
Company Response
REQUIRED PROVISIONS FOR TAX-QUALIFIED POLICIES AND CERTIFICATES
Provide protection for only “qualified long-term care services” - 28 TAC §3.3847(a)(1)
Does not provide for a cash surrender value or other money that can be paid, assigned or 
pledged as collateral for a loan or borrowed, except on a complete surrender or cancellation 
of the contract - 28 TAC §3.3847(a)(2)
Refund of premium requirements - 28 TAC §3.3847(a)(3)
Company Response
Company Response
Company Response
Company Response
COORDINATION WITH MEDICARE
LONG-TERM CARE POLICIES ISSUED TO ASSOCIATIONS
Does not reimburse expenses under Medicare except when Medicare is a secondary payor -28 TAC §3.3847(a) (4)
Coordination of benefits with Medicare shall not prohibit the offer of long term care - 
28 TAC §3.3847(b)
Insurer requirements - 28 TAC §3.3849(a)
Must file insurer certification form, Figure: 28 TAC §3.3849(e)(1)(F)  - 28 TAC §3.3849(a)(1)(C)
Company Response
Insurer certification form - 28 TAC §3.3849(e)
Company Response
Company Response
Company Response
Company Response
Company Response
APPLICATION FORM
Association disclosure requirements - 28 TAC §3.3849(c)
Approval by board of directors required - 28 TAC §3.3849(d)
Include inflation protection rejection - 28 TAC §3.3820(b)(1)
Disclosure of nonforfeiture benefits - 28 TAC §3.3844(f)
Must ascertain health condition of applicant - 28 TAC §3.3823(d)(1)
Company Response
Advertisements must be filed - 28 TAC §3.3849(b)
Company Response
Company Response
Company Response
Company Response
Company Response
List medication if the application contains a question asking whether the 
applicant has had medication prescribed by a physician - 28 TAC §3.3823(d)(2)
Except for policies or certificates which do not provide the company with any rights to deny 
benefits or to rescind coverage based on answers in the application, include specified caution statement (bolded) - 28 TAC §3.3823(d)(3)
Issuance to applicant age 80 or older - 28 TAC §3.3823(d)(5)
Delivery of application - 28 TAC §3.3823(d)(6)
Required questions and listings in application - 28 TAC §3.3830(a)-(c)
Company Response
Replacement notice - 28 TAC §3.3830(d) and (e)
Company Response
Company Response
Company Response
Company Response
OUTLINE OF COVERAGE
Delivery of outline of coverage - 28 TAC §3.3832(a)
Freestanding, no smaller than 12-point type document - 28 TAC §3.3832(a)(1)
Shall contain no advertising material - 28 TAC §3.3832(a)(2)
Text of standard format, equal prominence - 28 TAC §3.3832(a)(3)
Company Response
ELECTRONIC COMMUNICATION
Written communication may be delivered by electronic means if the party consented toelectronic delivery and has not withdrawn consent.  A regulated entity must provide 
- a statement informing the party about the right or option to receive written communication 
  in paper form, the right to withdraw consent, and any conditions or consequences imposed if
  consent is withdrawn; and 
- information about how to withdraw consent and how to update information needed to
  contact the party electronically - TIC §35.004(c)(1) and (2)
Company Response
Company Response
Company Response
Company Response
Company Response
Company Response
Standard format (text and sequence) is mandatory, unless otherwise specifically indicated -28 TAC §3.3832(a)(4)
Required format and caution statement - 28 TAC §3.3832(b)
Notice to Buyer on first page of the policy or certificate and the outline of coverage - 
28 TAC §3.3839(a)(11)
(1) POLICY DESIGNATION - 28 TAC §3.3832(b)(1)
(2) PURPOSE OF OUTLINE OF COVERAGE - 28 TAC §3.3832(b)(2)
(3) TERMS UNDER WHICH THE POLICY OR CERTIFICATE MAY BE RETURNED AND PREMIUM 
REFUNDED - 28 TAC §3.3832(b)(3)
Company Response
Company Response
Company Response
Company Response
Company Response
Company Response
(4) MEDICARE SUPPLEMENT INSURANCE DISCLAIMER - 28 TAC §3.3832(b)(4)
(5) LONG-TERM CARE COVERAGE - 28 TAC §3.3832(b)(5)
(6) BENEFITS PROVIDED BY THIS POLICY: - 28 TAC §3.3832(b)(6)
Describe benefits, deductibles, waiting periods, elimination periods and benefit maximums -28 TAC §3.3832(b)(6)(A)
Describe institutional benefits, by skill level - 28 TAC §3.3832(b)(6)(B)
Describe non-institutional benefits - 28 TAC §3.3832(b)(6)(C)
Company Response
Company Response
Company Response
Company Response
Company Response
Company Response
Explain eligibility for payment of benefits - 28 TAC §3.3832(b)(6)(D)
(7) LIMITATIONS AND EXCLUSIONS - 28 TAC §3.3832(b)(7)
Pre-existing conditions - 28 TAC §3.3832(b)(7)(A)
Non-eligible facilities/providers - 28 TAC §3.3832(b)(7)(B)
Non-eligible levels of care - 28 TAC §3.3832(b)(7)(C)
Exclusions/exceptions - 28 TAC §3.3832(b)(7)(D)
Company Response
Company Response
Company Response
Company Response
Company Response
Company Response
Limitations - 28 TAC §3.3832(b)(7)(E)
(8) RELATIONSHIP OF COST OF CARE AND BENEFITS - 28 TAC §3.3832(b)(8)
Indicate that benefit level will not increase over time - 28 TAC §3.3832(b)(8)(A)
Explain any automatic benefit adjustment provisions - 28 TAC §3.3832(b)(8)(B)
Indicate and explain any guaranteed option to buy additional benefits - 28 TAC §3.3832(b)(8)(C)
If there is a guarantee purchase option, explain if underwriting or health screening is needed, the frequency and amounts of the upgrade options, and any significant restrictions or limitations -28 TAC §3.3832(b)(8)(D)
Company Response
Company Response
Company Response
Company Response
Company Response
Company Response
Any additional premium, and how calculated - 28 TAC §3.3832(b)(8)(E)
(9) TERMS UNDER WHICH THE POLICY OR CERTIFICATE MAY BE CONTINUED IN FORCE AND IS CONTINUED - 28 TAC §3.3832(b)(9)
Renewability:  Noncancellable - 28 TAC §3.3832(b)(9)(A)(ii)
Renewability: guaranteed renewable - 28 TAC §3.3832(b)(9)(A)(i)
Group continuation and conversion provisions - 28 TAC §3.3832(b)(9)(B)
Include description of waiver of premium or state there is none - 28 TAC §3.3832(b)(9)(C)
Company Response
Company Response
Company Response
Company Response
Company Response
(10) ALZHEIMER'S DISEASE, OTHER ORGANIC BRAIN DISORDERS, AND BIOLOGICALLY BASED 
BRAIN DISEASES/SERIOUS MENTAL ILLNESS - 28 TAC §3.3832(b)(10)
(11) PREMIUM - 28 TAC §3.3832(b)(11)
State total annual premium. If the total premium differs from the annual premium, then also 
state the total premium. State initial policy fees separately - 28 TAC §3.3832(b)(11)(A)
Indicate portion of annual premium which corresponds to each benefit option -28 TAC §3.3832(b)(11)(B)
Describe policy's grace period 28 TAC §3.3832(b)(11)(C)
Company Response
Company Response
Company Response
Company Response
Company Response
Company Response
(12) TEXAS DEPARTMENT OF INSURANCE CONSUMER HELP LINE - 28 TAC §3.3832(b)(12)
(13) DENIAL OF APPLICATION - 28 TAC §3.3832(b)(13)
(14) OFFER OF INFLATION PROTECTION - 28 TAC §3.3832(b)(14)
Graphic comparison of benefit levels - 28 TAC §3.3832(b)(14)(A)
Disclosure of any expected premium increases - 28 TAC §3.3832(b)(14)(B)
(15) OFFER OF NONFORFEITURE BENEFITS - 28 TAC §3.3832(b)(15)
Company Response
Company Response
Company Response
Company Response
Company Response
Company Response
Clear explanation, actual numerical example - 28 TAC §3.3832(b)(15)(A)
Disclose premium and percentage increase in premium - 28 TAC §3.3832(b)(15)(B)
Disclose that if nonforfeiture is rejected, contingent nonforfeiture benefit will be provided 
upon lapse - 28 TAC §3.3832(b)(15)(C)
(16) DISCLOSURE REGARDING FEDERAL TAX TREATMENT OF LONG-TERM CARE INSURANCE 
POLICY - 28 TAC §3.3832(b)(16)
Include substantially similar statement if qualified - 28 TAC §3.3832(b)(16)(A)
Include substantially similar statement if non-qualified - 28 TAC §3.3832(b)(16)(B)
Company Response
Company Response
Company Response
Company Response
Company Response
MARKETING REQUIREMENTS
(17) ADDITIONAL FEATURES - 28 TAC §3.3832(b)(17)
Indicate if medical underwriting is used - 28 TAC §3.3832(b)(17)(A)
Describe other important features, for example, unintentional lapse and reinstatement -28 TAC §3.3832(b)(17)(B)
Filing requirements for advertising - 28 TAC §3.3838
Insurer must establish marketing procedures to assure the following - 28 TAC §3.3839(a)
Comparison of policies - 28 TAC §3.3839(a)(1)
Company Response
Company Response
Company Response
Company Response
Company Response
Company Response
Excessive insurance is not sold - 28 TAC §3.3839(a)(2)
Every reasonable effort is made to identify if applicant already has health or long-term care
insurance - 28 TAC §3.3839(a)(3)
No person, in selling, will misrepresent a material fact - 28 TAC §3.3839(a)(4)
Policy will be delivered no later than 30 days after application is approved - 28 TAC §3.3839(a)(5)
Terms non-cancellable and level premium can only be used in policy/certificate conforming to28 TAC §3.3810 and §3.3839(a)(6)
Auditable procedures are in place to verify compliance - 28 TAC §3.3839(a)(7)
Company Response
Company Response
Company Response
Company Response
Company Response
Written notice concerning senior insurance counseling program is provided at time of 
solicitation - 28 TAC §3.3839(a)(8)
Explanation of contingent nonforfeiture benefit upon lapse is provided at time of application -28 TAC §3.3839(a)(9)
Copies of Long-Term Insurance Personal Worksheet and Long-Term Care Insurance Potential 
Rate Increase Disclosure Form are provided at time of application - 28 TAC §3.3839(a)(10)
Notice to Buyer on first page of policy (or certificate) and outline - 28 TAC §3.3839(a)(11)
A long-term care insurance policy or certificate which includes benefit provisions relating to 
standards for eligibility for benefits must disclose within a common location and in equal 
prominence a description of all benefit levels payable for coverage - 28 TAC §3.3818(b) and §3.3839(b)
Company Response
Company Response
Company Response
Company Response
Company Response
Prohibited marketing practices - 28 TAC §3.3839(c)
Twisting - 28 TAC §3.3839(c)(1)
High pressure tactics - 28 TAC §3.3839(c)(2)
Cold lead advertising - 28 TAC §3.3839(c)(3)
Misrepresentation - 28 TAC §3.3839(c)(4)
Requirement to deliver shopper's guide - 28 TAC §3.3840
Delivery of shopper's guide, agent solicitation - 28 TAC §3.3840(1)
Company Response
Company Response
Company Response
Company Response
Company Response
APPROPRIATENESS OF RECOMMENDED PURCHASE
Delivery of shopper's guide, direct response - 28 TAC §3.3840(2)
Delivery of Texas Department of Insurance guide - 28 TAC §3.3840(3)
Determine appropriateness of the recommended purchase or replacement - 28 TAC §3.3842(a)
Suitability standards - 28 TAC §3.3842(b)
Develop suitability standards - 28 TAC §3.3842(b)(1)
Company Response
Company Response
Company Response
Company Response
Company Response
Company Response
Training agents - 28 TAC §3.3842(b)(2)
Maintain copies of suitability standards - 28 TAC §3.3842(b)(3)
Develop procedures to determine whether applicant meets standards - 28 TAC §3.3842(c)
Applicant's ability to pay - 28 TAC §3.3842(c)(1)
Applicant's goals or needs with respect to long-term care - 28 TAC §3.3842(c)(2)
Values, benefits and costs of applicant's existing insurance - 28 TAC §3.3842(c)(3)
Company Response
Company Response
Company Response
Company Response
Company Response
Company Response
Presentation of Long-Term Care Personal Worksheet - 28 TAC §3.3842(d)
Receipt of Long-Term Care Personal Worksheet prior to consideration - 28 TAC §3.3842(e)
Prohibition on sale or dissemination of information - 28 TAC §3.3842(f)
Use of suitability standards by issuer - 28 TAC §3.3842(g)
Use of suitability standards by agent - 28 TAC §3.3842(h)
Things You Should Know Before You Buy Long-Term Care Insurance - 28 TAC §3.3842(i)
Company Response
Company Response
Company Response
Company Response
Company Response
REPORTING REQUIREMENTS
All Reports, except the annual rate report, shall be submitted electronically effective 01/01/2010
Long-Term Care Insurance Suitability Letter - 28 TAC §3.3842(j)
Group and individual annuities and life insurance policies providing long-term care insurance 
are subject to 28 TAC §3.3840 and §3.3842(k)
Every insurer shall maintain agent records - 28 TAC §3.3837(a)(1)
Reported lapses and replacements do not alone constitute a violation - 28 TAC §3.3837(a)(1)(B)
By June 30, report 10% of agents with greatest percentage of lapses and replacements -28 TAC §3.3837(a)(2)
Company Response
Company Response
Company Response
Company Response
Company Response
By June 30, report number of lapsed policies as a % of total annual sales and as a % of policies 
in force at end of preceding calendar year - 28 TAC §3.3837(a)(3)
By June 30, report number of replacement policies sold as a % of total annual sales and as a % of policies in force at end of preceding calendar year - 28 TAC §3.3837(a)(4)
By June 30, report all rescissions, Texas and nationwide - 28 TAC §3.3837(b)
By June 30, report all claim denials for each class of business - 28 TAC §3.3837(c)(2)
By June 30, report number sold and average age of individuals purchasing partnership and 
non-partnership plans in the preceding calendar year - 28 TAC §3.3837(d) and (e)
Company Response
Company Response
Company Response
Company Response
Company Response
RATES / ACTUARIAL
By June 30, report suitability data for the preceding calendar year - 28 TAC §3.3837(f)
By June 30, file required annual rate report - TIC §1651.053(c), and 28 TAC §3.3837(g)
Rates must be filed for review and approval - TIC §1651.056
Rates may be disapproved if not actuarially justified or fail to comply with standards -TIC §1651.056(b)
Any insurer obtaining a rate approval must provide contingent nonforfeiture benefits - 
TIC §1651.056(c)(2)
Company Response
Company Response
Company Response
Company Response
Company Response
Requirement for reserve (per 28 TAC Chapter 3 Subchapter GG) - 28 TAC §3.3819
Notice of rate increase, 45 days - TIC §1651.056(c)(1), and 28 TAC §3.3829(a)(12)
Required disclosure of rating practices - 28 TAC §3.3829(b)
Disclosure rules apply to all but non-cancellable and certain specified group coverages -28 TAC §3.3829(b)(1)
Insurer shall provide the following at time of application, or at delivery of coverage if necessary - 28 TAC §3.3829(b)(2)
A statement about future rate increases - 28 TAC §3.3829(b)(2)(A)
Company Response
Company Response
Company Response
Company Response
Company Response
Explanation of potential future rate revisions, contingent benefits upon lapse, and insured's 
option if rates increase 28 TAC §3.3829(b)(2)(B)
The premium rate or rate schedules applicable to the applicant that will be in effect until a 
request is made for an increase - 28 TAC §3.3829(b)(2)(C)
A general explanation for applying rate adjustments (when adjustments might be effected, 
and the right to a revised rate schedule) - 28 TAC §3.3829(b)(2)(D)
Information about each rate increase for the last 10 years (policy form numbers, years when
forms were available, amount or percent of each increase) - 28 TAC §3.3829(b)(2)(E)
May provide explanatory information on rate increases - 28 TAC §3.3829(b)(3)
Company Response
Company Response
Company Response
Company Response
Company Response
May exclude form disclosure acquired business when increases occurred prior to acquisition -28 TAC §3.3829(b)(4)
Handling of disclosure information for acquiring insurer and selling insurer - 
28 TAC §3.3829(b)(5) and (6)
Applicant must be given an acknowledgement to sign that insurer has made required disclosures - 
28 TAC §3.3829(b)(7)
Insurer must use the prescribed text and order of presentation of information in the form for disclosure of rating practices. The format for the form is a recommended format. An insurer may format the text in a different format from that specified if the insurer files the form for review 
and approval no later than 60 days prior to use - Long Term Care Insurance Personal Worksheet 
28 TAC §3.3829(b)(8)(A) - (F) and (H)
Insurer shall provide notice to all insureds of upcoming rate increases at least 45 days in advance -28 TAC §3.3829(b)(9)
Company Response
Company Response
Company Response
Company Response
Company Response
Company Response
Group insurer must provide notice 60 days in advance - TIC §1254.001(b)
Required loss ratio standards - 28 TAC §3.3831(a)
Benefits are reasonable if expected loss ratio is at least 60%; all listed factors in rule must be considered - 28 TAC §3.3831(a)(1)
Actuarial memorandum must be submitted prior to the use of a long-term care policy/certificate -28 TAC §3.3831(a)(2)
Initial premium rate filing - 28 TAC §3.3831(b)
File initial rate filing 60 days prior to use - 28 TAC §3.3831(b)(1)
Company Response
Company Response
Company Response
Company Response
Company Response
Company Response
Include copy of disclosure form required in - 28 TAC §3.3829(b) and §3.3831(b)(1)(A)
Include actuarial memorandum with all prescribed components - 28 TAC §3.3831(b)(1)(B)(i) - (v)
Department may ask insurer to provide demonstration that benefits are reasonable in relation 
to premiums - 28 TAC §3.3831(b)(2)
Premium rate schedule increases - 28 TAC §3.3831(c)
Exceptional premium rate increases - 28 TAC §3.3831(c)(1)
All premium rate schedule increases - 28 TAC §3.3831(c)(2)
Company Response
Company Response
Company Response
Company Response
Company Response
Insurer must submit rate increase request 60 days in advance of implementation, and
include all prescribed information in rule - 28 TAC §3.3831(c)(2)(A)
Instructions for determining premium rate schedule increases - 28 TAC §3.3831(c)(2)(B)(i) - (iv) 
For each rate increase the insurer shall file updated projections for review (some group 
insurers must also provide to the policyholder) - 28 TAC §3.3831(c)(2)(C)
Instructions if revised premium rate schedule is more than 200% of initial rate - 
28 TAC §3.3831(c)(2)(D)
If actual experience does not match projected experience, department may require insurer to 
make adjustments or other measures - 28 TAC §3.3831(c)(2)(E) and (F)
Company Response
Company Response
Company Response
Company Response
Company Response
See next pages for additional comments or objections and space for additional responses, if any.
Instructions when majority of policies and certificates with rate increases are eligible 
for contingent benefit upon lapse - 28 TAC §3.3831(c)(2)(G)
Department will review projected and past lapse rates to determine if there is significant 
adverse lapsing - 28 TAC §3.3831(c)(2)(H)
If department determines that a rate spiral exists, insurer may be required to offer insureds reasonably comparable replacement coverage (requirements listed in rule) - 28 TAC §3.3831(c)(2)(I)
If department determines an insurer has persistently filed inadequate initial rates, department 
may prohibit the insurer from marketing comparable coverage for five years, or offer similar coverages - 28 TAC §3.3831(c)(2)(J)(i) and (ii)
Group coverages to which (E), (H), (I) do not apply - 28 TAC §3.3831(c)(2)(K)
Additional Comments or Objections:
Company Response
Additional Company Responses:
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Life and Health Lines Office
Used by companies to ensure compliance.
Life and Health Lines Office
Group and Individual Long-Term Care Checklist
Rositta Kraml
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