2016/2017 Filing Smart

Financial Regulation Division

The Financial Regulation Division has responsibilities for licensing and monitoring insurance companies and agents
throughout their entire lifecycle, from initial formation, through subsequent surveillance, to initiating action revoking the
authority to operate in Texas.

Mail Code 113-1F
P.O. Box 149104 Phone: (512) 676-6365
Austin, TX 78714-9104 FAX: (512) 490-1038

Doug Slape, Deputy Commissioner
Becky Borgeson, Assistant to Deputy Commissioner

Licensing Services Section — 7" floor, Tower |
Oversees the Company Licensing & Registration Office, Agent & Adjuster Licensing Office, and the Managed Care Quality
Assurance Office.

Mail Code 107-1A
P.O. Box 149104 Phone: (512) 676-6525
Austin, TX 78714-9104 FAX: (512) 490-1038

Elijio Salas, Associate Commissioner

Company Licensing & Registration Office — 3" Floor, Tower |

The Company Licensing & Registration office is responsible for the regulation of Admitted Market Companies, Surplus
and Excess Lines, Risk Retention and Purchasing Groups, Accredited/Trusteed Reinsurers, CCRCs, MEWAs, HMOs, Third
Party Administrators, Premium Finance and Voluntary and Statutory Deposits.

Mail Code 103-CL

P.O. Box 149104 Phone: (512) 676-6400 or (866) 554-4926
Austin, TX 78714-9104 FAX: (512) 490-1035
E-mail address: Companylicense@tdi.texas.gov

Jeff Hunt, Director

Lindsey Mahaffey, Assistant to Director

Christian Hertzberg, Assistant Director

Chris Osuna, Licensing - Admitted Companies, HMOs, TPAs, Premium Finance, Surplus Lines, Foreign RRGs/Purchase Groups
David Carbajal, Statutory Deposits

Agent & Adjuster Licensing Office — 7™ Floor, Tower |
The Agent & Adjuster Licensing office is responsible for the licensing and regulation of persons who wish to sell insurance or
adjust property-casualty claims in the state of Texas.

Mail Code 107-1A

P.O. Box 149104 Phone: (512) 676-6500 or (866) 554-4926
Austin, TX 78714-9104 FAX: (512) 490-1029
E-mail address: License @tdi.texas.gov

Mike Carnley, Director

Lorna Morell, Assistant to Director

Oscar Gonzalez, Administrative Review/Continuing Education Program
Kathy Pavlicek, Applications Program

Ann King, Customer Program

Lewis Wright IV, Business Development & Innovation Program
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Managed Care Quality Assurance Office — 3" Floor, Tower |
The Managed Care Quality Assurance office certifies and regulates HMOs, certifies and regulates Utilization Review Agents
(URAs) and certifies and regulates Independent Review Organizations (IROs).

Mail Code 103-6A

P.O. Box 149104 Phone: (512) 676-6400 or (866) 554-4926
Austin, TX 78714-9104 FAX: (512) 490-1013
E-mail address: MCOA@tdi.texas.qov

Debra Diaz-Lara, Director

Nikki Kline, Assistant to Director

Dina Bonugli, IRO Assignments, URA/IRO Applications

Carolyn Powers, Form Filings, WCNet Apps-Form Exhibits, Intake Group, Provider Network Contracting Entity Registrations

Financial Analysis Section— 3" Floor, Tower Il
The Financial Analysis section determines the financial condition of insurance companies, by reviewing annual statements,
CPA audit reports, examination reports, SEC filings.

Mail Code 303-1A

P.O. Box 149104 Phone: (512) 676-6885
Austin, TX 78714-9104 FAX: (512) 490-1008
E-mail address: FinancialAnalysis@tdi.texas.gov

Teresa Saldana, Associate Commissioner/Chief Analyst
Naomi Garcia, Assistant to Chief Analyst

Amy Garcia, Assistant Chief Analyst

Ludi Skinner, Assistant Chief Analyst

Chris Nwoke, Assistant Chief Analyst

Richard Dunlap, Information & Technology Management

Examinations Section — 3@ Floor, Tower |

The Examination section performs examinations of insurance companies, HMOs and other entities such as managing general
agents, to evaluate a companys financial condition and compliance with statutory requirements, including treatment of
policyholders and audits of title agent. Examinations are performed on-site at the company locations, which are typically
in Texas, but may occur anywhere in the US. Approximately 28% of the Texas domestic companies are physically located
in other states.

Mail Code 103-FE
P.O. Box 149104 Phone: (512) 676-6830
Austin, TX 78714-9104 FAX: (512) 490-1010

Ignatius W heeler, Associate Commissioner/Chief Examiner

Theresa Ramirez, Assistant to Chief Examiner

Shawn Frederick, Assistant Chief Examiner

Sandra Varela, Assistant Chief Examiner - Information Systems

Matt Tarpley, Assistant Chief Examiner - Market Conduct

Gigi Paul, Assistant Chief Examiner - Dallas Field Office — (972) 644-9781

Eric Reiner, Assistant Chief Examiner - Houston Field Office — (713) 924-2750
Donald Karnes, Assistant Chief Examiner - San Antonio Field Office — (210) 930-1111

Title Examinations Office— 3™ Floor, Tower |
Title Examiners perform compliance audits of title agents licensed in Texas.

Mail Code 103-2T
P.O. Box 149104 Phone: (512) 676-6880
Austin, TX 78714-9104 FAX: (512) 490-1034

Robert York, Manager

Texas Department of Insurance 2|Page


mailto:MCQA@tdi.texas.gov
mailto:FinancialAnalysis@tdi.texas.gov

2016/2017 Filing Smart

MCQA Examinations Office— 3" Floor, Tower |
The office conducts examinations of HMOs, EPBPs, Workers’ Compensation Networks and IROs.

Mail Code 103-Exams

P.O. Box 149104 Phone: (512) 676-6870
Austin, TX 78714-9104 FAX: (512) 490-1013
E-mail address: MCOA.Exams@tdi.texas.qov

Rita Martinez, Manager
Vacant, Assistant to Manager

Actuarial Office — 3" Floor, Tower |

Actuarial staff performs actuarial examinations of insurance companies, HMOs, and other entities in conjunction with
Financial Examinations staff. Also provides actuarial reviews and support to Financial Regulation Division and other parts of
the Agency.

Mail Code 103-AC

P.O. Box 149104 Phone: (512) 676-6860
Austin, TX 78714-9104 FAX: (512) 490-1010
E-mail address: ActuarialDivision@tdi.texas.gov

Mike Boerner, Director

Maggie Feutral, Assistant to Director

Jennifer Wu, Team Leader, Property & Casualty Actuary
Aaron Hodges, Team Leader, Life & Health Actuary

Rehabilitation & Liquidation Oversight Office — 3 Floor, Tower llI
The Rehabilitation & Liquidation Oversight office assures the efficient administration of insurance company receiverships,
both for rehabilitation and liquidation, for the benefit of policyholders, receivership creditors and the taxpayers of Texas.

Mail Code 303-RLO

P.O. Box 149104 Phone: (512) 676-6530
Austin, TX 78714-9104 FAX: (512) 490-1023
E-mail address: RLO@tdi.texas.gov

John O. Alexander, Director
Deona Sokol, Assistant to Director
Kathy Gartner, Team Leader
Angela Buck, Senior Analyst
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