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Financial Regulation Division 
 

The Financial Regulation Division has responsibilities for licensing and monitoring insurance companies 
throughout their entire lifecycle, from initial formation, through subsequent surveillance, to initiating action 
revoking the authority to operate in Texas. 

Mail Code 113-1F Phone: (512) 676-6365 
P.O. Box 149104     FAX: (512) 490-1038 
Austin, TX 78714-9104  

Jamie Walker, Deputy Commissioner 
Ruby Cortez, Assistant to Deputy Commissioner 
 

 

Company Licensing and Registration Office – 3rd Floor, Tower I 
The Company Licensing & Registration office is tasked with evaluating financial wherewithal and managerial 
capabilities related to entities seeking entrance into the Texas insurance marketplace. It reviews corporate 
transactions, maintains deposits and ensures that companies exit the Texas marketplace in a solvent and compliant 
manner.  The case management team processes applications for incorporation, expansion and subsequent filings 
submitted on behalf of companies regulated by the office. The financial analysis team deals with the evaluation 
of business plans and financial condition for companies seeking a Texas license, which includes admitted and non-
admitted companies and non-insurer entities.  The team is also responsible for the proper handling and 
disposition of company deposits.  The administrative team is responsible for maintaining the agency database for 
admitted and non-admitted companies licensed in Texas, as well as updating the NAIC Colist. 

Mail Code 103-CL E-mail address: CompanyLicense@tdi.texas.gov 
P.O. Box 149104 Phone: (512) 676-6400 or (866) 554-4926 
Austin, TX 78714-9104 FAX: (512) 490-1035 

Robert Rudnai, Director 
Chris Osuna, Case Management Team 
Jan Feutral, Administrative Team 
 

Managed Care Quality Assurance Office – 3rd Floor, Tower I 
The Managed Care Quality Assurance office regulates network adequacy for Health Maintenance Organizations 
(HMOs), Preferred Provider Benefit Plans (PPOs), and Exclusive Provider Benefit Plans (EPOs); certifies and regulates 
Utilization Review Agents (URAs); certifies and regulates Independent Review Organizations (IROs); assigns 
independent review requests for workers’ compensation and some health plans; certifies and regulates workers’ 
compensation healthcare networks; registers provider network contracting entities, and manages prompt pay 
reporting and penalty payments. 

Mail Code 103-6A E-mail address:  MCQA@tdi.texas.gov 
P.O. Box 149104 Phone: (512) 676-6400 or (866) 554-4926 
Austin, TX 78714-9104 FAX: (512) 490-1013  

Debra Diaz-Lara, Director 
Elizabeth Clark, IRO Assignments, URA/IRO Applications 
Toby Strong, Monitoring and Support 
Carolyn Powers, Form Filings, WCNet, Network Adequacy Review 
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Financial Analysis Section – 3rd Floor, Tower III 
The Financial Analysis section monitors, supervises and assesses insurer and insurance group operations and 
solvency through the analysis of financial statements, business plans, regulatory filings, and regular dialogue with 
executive management of insurers and insurance groups.  FA also maintains financial statement files for companies 
domiciled in Texas. 

Mail Code 303-1A E-mail address:  FinancialAnalysis@tdi.texas.gov 
P.O. Box 149104 Phone: (512) 676-6885  
Austin, TX 78714-9104 FAX: (512) 490-1008  

Amy Garcia, Associate Commissioner/Chief Analyst 
Elizabeth Luis, Assistant to Chief Analyst 
Brenda Talavera, Assistant Chief Analyst 
Ludi Skinner, Assistant Chief Analyst 
Mei-Li Pitaktong, Assistant Chief Analyst 
Mike Arendall, Assistant Chief Analyst, Complex Companies 
Richard Dunlap, Information & Technology Management 

 

Supervisory Interventions Office – 3rd Floor, Tower III 
The Supervisory Interventions Office includes the Troubled Company Team and the Rehabilitation & Liquidation 
Oversight program. The Troubled Company Team manages the regulatory oversight of insurance entities identified 
as being at risk of failure or otherwise operating in a manner hazardous to the public or its policyholders. The 
Rehabilitation & Liquidation Oversight program ensures the efficient administration of insurance company 
receiverships, both for rehabilitation and liquidation, for the benefit of policyholders, receivership creditors and the 
taxpayers of Texas.  RLO also serves as the liaison between TDI and the state insurance guaranty associations. 

Mail Code 303-RLO E-mail address:  RLO@tdi.texas.gov 
P.O. Box 149104 Phone: (512) 676-6530  
Austin, TX 78714-9104 FAX: (512) 490-1023 

John O. Alexander, Director  
Deona Sokol, Assistant to Director 
Tina Botts-Arendall, Troubled Company Analyst 
John Peters, Troubled Company Analyst 
Kathy Gartner, Team Leader/Receivership Analyst 
Angela Buck, Senior Analyst/Receivership Analyst 
Moses Chao, Receivership Analyst 
Vicente Aguillon, Receivership Analyst 

 

Examinations Section – 3rd Floor, Tower I 
The Examination section performs examinations of insurance companies, HMOs and other entities such as 
managing general agents, to evaluate a company’s financial condition and compliance with statutory requirements, 
including treatment of policyholders and audits of title agent.  Examinations are performed on-site at the 
company locations, which are typically in Texas, but may occur anywhere in the US. Approximately 28% of the 
Texas domestic companies are physically located in other states. 

Mail Code 103-FE Phone: (512) 676-6830 
P.O. Box 149104 FAX: (512) 490-1010 
Austin, TX 78714-9104 
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Ignatius W heeler, Associate Commissioner/Chief Examiner 
Theresa Ramirez, Assistant to Chief Examiner 
Shawn Frederick, Assistant Chief Examiner 
Sandra Varela, Assistant Chief Examiner – Automated Examinations 
Gigi Paul, Assistant Chief Examiner - Dallas Field Office: (972) 644-9781 
Eric Reiner, Assistant Chief Examiner - Houston Field Office: (713) 924-2750 
Jacqueline Yarbrough-Whelpley, Assistant Chief Examiner - San Antonio Field Office: (210) 930-1111 

 

Actuarial Office – 3rd Floor, Tower I 
Actuarial staff performs actuarial examinations of insurance companies, HMOs, and other entities in conjunction 
with Financial Examinations staff.  Also provides actuarial reviews and support to Financial Regulation Division 
and other parts of the Agency. 

Mail Code 103-AC E-mail address:  ActuarialDivision@tdi.texas.gov 
P.O. Box 149104 Phone: (512) 676-6860 
Austin, TX 78714-9104 FAX: (512) 490-1010 

Mike Boerner, Director 
Brie Gainer, Assistant to Director 
Miriam Fisk, Property & Casualty Actuary 
Aaron Hodges, Life Actuary 
Rachel Hemphill, Principle-Based Reserving Actuary 

 

Title Examinations Office – 3rd Floor, Tower I 
Title Examiners perform compliance audits of title agents and agencies licensed in Texas. 

Mail Code 103-2T Phone: (512) 676-6880 
P.O. Box 149104 FAX: (512) 490-1034 
Austin, TX 78714-9104 

Arturo Bustamante, Manager 
Lisa DeShay, Assistant to Manager 

 

Market Conduct and Quality of Care Examinations Office – 3rd Floor, Tower I  
The office conducts market conduct examinations of insurers and other regulated entities such as managing 
general agents as well as quality of care examinations of HMOs in order to determine compliance with Texas 
statutes and rules. 

Mail Code 103-Exams E-mail address:  QualityOfCareExams@tdi.texas.gov 
P.O. Box 149104 Phone: (512) 676-6870 
Austin, TX 78714-9104 FAX: (512) 490-1013 

Matt Tarpley, Manager 
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