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Subject Considered: 

Official Order 
of the 

Texas Commissioner of Insurance 

Date: 6/4/2024 

Texas Department of Insurance 
v. 

Sendero Health Plans, Inc. 

TDI Enforcement File No. 32052 

Order on Motion for Reconsideration 

General Remarks and Official Action Taken: 

The subject of this order is the agreed motion for reconsideration filed by Texas 
Department of Insurance (TDI) Enforcement staff concerning Commissioner's Order No. 
2024-8661. This order grants the motion for reconsideration and rescinds 
Commissioner's Order No. 2024-8661. 

Background  

On May 17, 2024, TDI issued Commissioner's Order No. 2024-8661. The order is a 
consent order between Enforcement staff and Sendero Health Plans, Inc. (Sendero) that 
addresses violations found during a triennial quality-of-care examination of Sendero 
and states that Sendero agreed to pay an administrative penalty of $110,000 and 
imposes a penalty of that amount. 

On May 21, 2024, Enforcement staff filed an agreed motion for reconsideration asking 
that the commissioner reconsider and rescind Order No. 2024-8661. The motion states 
that an incorrect order was inadvertently submitted to the commissioner for 
consideration, and the motion had attached to it a corrected order. The corrected order 
attached to the motion is substantially similar to Order No. 2024-8661; the only 
difference is the amount of the penalty. The corrected order states that Sendero agreed 
to pay an administrative penalty of $80,000 and imposes a penalty of that amount. 
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Discussion 

Because the parties agree that an incorrect order was inadvertently submitted to the 
commissioner for consideration, Enforcement staff's request to rescind Order No. 2024-
8661 is approved. The corrected order attached to the agreed motion for 
reconsideration will be reviewed and addressed separately from this order. 

Order 

It is ordered that Enforcement staff's motion for reconsideration is approved and 
Commissioner's Order No. 2024-8661 is rescinded. 
 
 
 

_______________________________ 
Cassie Brown 
Commissioner of Insurance 

 
 
 
Recommended and reviewed by: 
 
_______________________________________ 
Jessica Barta, General Counsel 
 
_______________________________________ 
Justin Beam, Chief Clerk 
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