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3. Garland represents that she applied the discounts to insureds so that they could 
afford the premiums.  She further represents that she received no extra 
compensation or benefits as a result of applying these discounts. 

 
Conclusions of Law 

 
1. The commissioner has jurisdiction over this matter under TEX. INS. CODE  

§§ 82.051–82.055, 84.021–84.044, 4051.051, and 4054.051. 
 

2. The commissioner has the authority to informally dispose of this matter as set forth 
in TEX. GOV’T CODE § 2001.056; TEX. INS. CODE §§ 36.104 and 82.055; and 28 TEX. ADMIN. 
CODE § 1.47. 
 

3. Garland has knowingly and voluntarily waived all procedural rights to which she 
may have been entitled regarding the entry of this order, including, but not limited 
to, issuance and service of notice of intention to institute disciplinary action, notice 
of hearing, a public hearing, a proposal for decision, rehearing by the 
commissioner, and judicial review. 

4. Garland engaged in fraudulent or dishonest acts or practices, as contemplated by 
TEX. INS. CODE § 4005.101(b)(5). 

 
Order 

 
It is ordered that Amy L Garland pay an administrative penalty of $2,000 within 30 days 
from the date of this order.  The administrative penalty must be paid as instructed in the 
invoice, which the department will send after entry of this order.  
 
 
        

 
 

 
                        _ ______________________ 

Cassie Brown 
Commissioner of Insurance 
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