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Previous Warning Letter  

2. July 22, 2019, the department warned and advised Allen that an agent or licensee
may be disciplined for willful violations of the insurance code and for fraudulent or
dishonest acts or practices based on his resubmission of an expired application for
coverage after a loss had occurred.

Agent Misconduct 

3. On or about August 29, 2020, Allen called in a claim to Progressive County Mutual
Insurance Company (Progressive) on a policy other than his own while posing as
the insured. The insured was Allen’s employee/contractor and was present when
the call was made. As the insured’s agent, Allen could have called in the claim.
Instead, Allen identified himself as the insured and provided the insured’s date of
birth, details regarding the loss, and his own phone number as an additional
contact for the insured to the company.

4. After investigation, Progressive paid the claim and maintains an active
appointment for Allen.

5. Allen admits to posing as his client when making the initial claim and agrees to
follow all insurance laws in the future.

Conclusions of Law 

1. The commissioner has jurisdiction over this matter under TEX. INS. CODE
§§ 82.051–82.055, 84.021–84.044, 4005.101, 4051.054, and 4054.054.

2. The commissioner has the authority to informally dispose of this matter as set forth
in TEX. GOV’T CODE § 2001.056, TEX. INS. CODE §§ 36.104 and 82.055, and 28 TEX. ADMIN.
CODE § 1.47.

3. Allen has knowingly and voluntarily waived all procedural rights to which he may
have been entitled regarding the entry of this order, including, but not limited to,
issuance and service of notice of intention to institute disciplinary action, notice of
hearing, a public hearing, a proposal for decision, rehearing by the commissioner,
and judicial review.
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4. Allen has committed acts for which a license holder may be disciplined under TEX. 
INS. CODE § 4005.101, as contemplated by TEX. INS. CODE § 4005.102. 

 
5. Allen has willfully violated an insurance law of this state, in violation of TEX. INS. 

CODE § 4005.101(b)(1). 
 
6. Allen engaged in dishonest acts or practices, in violation of TEX. INS. CODE  

§ 4005.101(b)(5). 
 

Order 
 
It is ordered that Austin Wayne Allen pay an administrative penalty of $10,000 within 30 
days from the date of this order. The administrative penalty must be paid as instructed in 
the invoice, which the department will send after entry of this order.  
 
 
 
              __________________________________________ 

Cassie Brown 
Commissioner of Insurance 
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