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Official Order 
of the 

Texas Commissioner of Insurance 

Date: 02/09/2022

Texas Department of Insurance 
v. 

James Gerard Matysek 

SOAH Docket No. 454-19-6623.C 

General remarks and official action taken: 

The subject of this order is James Gerard Matysek's public insurance adjuster license. 
This order revokes Mr. Matysek's license. 

Background 

After proper notice was given, the above-styled case was heard by an administrative 
law judge for the State Office of Administrative Hearings. The administrative law judge 
made and filed a proposal for decision containing a recommendation that the Texas 
Department of Insurance (TDI) revoke Mr. Matysek's public insurance adjuster license. 
A copy of the proposal for decision is attached as Exhibit A. 

TDI adopts the administrative law judge's proposed findings of fact and conclusions of 
law with changes to Findings of Fact Nos. 13, 27, and 29 as described in this order. 

Legal Authority for Changes to the Proposal for Decision 

The legal authority for the changes to the proposal for decision made in this order is
TEX. GOV'T. CODE § 2001.058(e)(3), which provides that "[a] state agency may change a 
finding of fact or conclusion of law made by the administrative law judge, or may vacate 
or modify an order issued by the administrative judge, only if the agency 
determines . . . that a technical error in a finding of fact should be changed." 
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Findings of Fact Nos. 13, 27, and 29 

As included in the proposal for decision, Finding of Fact No. 13 states: 

In claims for the Jenkses and Mr. Davis, Mr. Matysek failed to provide requested 
information to the insurance company as required by policy. 

The reference to the Jenkses in this finding is an error. The record in this case and the 
discussion in the proposal for decision demonstrate that Mr. Matysek failed to provide 
requested information to Mr. Davis' and the Pricketts' respective insurance companies, 
not the Jenkses' company.1 This technical error is corrected below.  

As included in the proposal for decision, Finding of Fact No. 27 states: 

Mr. Matysek attempted to obtain additional sums after a compromise 
settlement had been reached and paid between the insurance company and the 
Hartmans. 

Also, as included in the proposal for decision, Finding of Fact No. 29 states: 

Mr. Matysek made baseless allegations that: Safeco or its counsel sent a sniper 
to the Graffs' roof; Hochheim Prairie Farm Mutual Insurance Association 
(Hochheim) wanted to kill or injure policyholders; Allstate was intent on killing 
the Jenkses; a person involved in the inspection process used chemical agents 
and toxins in the Jenkses' house, concealed weapons or neurotoxins in his anus, 
and was affiliated with the Mafia; an engineer involved with the [sic] Mr. Tran's 
inspection process had a drinking problem; a contractor engaged in sexual and 
racist activity on Mr. Tran's roof; Ms. Mensinger sought male companionship 
from Mr. Matysek; Hochheim and its counsel attempted to kill a previous client; 
and Hochheim abused the elderly and attempted to kill the Hartmans. 

The references to the Hartmans in these two findings are errors. The record in this case 
and the proposal for decision demonstrate that: (1) Mr. Matysek attempted to obtain 
additional sums after a compromise settlement had been reached and paid between 
the insurance company and the Hermeses, not the Hartmans; and (2) Mr. Matysek made 

 
1 See Proposal for Decision, pages 18–20 (discussing allegations related to the Jenkses), pages 27–29 
(discussing allegations related to the Pricketts), page 43 ("For the claims of the Pricketts and Mr. Davis, 
Mr. Matysek failed to provide requested information to the insurance company.")  
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baseless allegations that Hochheim attempted to kill the Hermeses, not the Hartmans.2 
These technical errors, as well as a typographical error (improper use of the word “the”) 
in Finding of Fact No. 29, are corrected below. 

Findings of Fact 

1. Findings of Fact Nos. 1–12, 14–26, 28, and 30–36 as contained in Exhibit A are 
adopted by TDI and incorporated by reference into this order. 

2. In place of Finding of Fact No. 13 as contained in Exhibit A, the following finding 
of fact is adopted: 

In claims for the Pricketts and Mr. Davis, Mr. Matysek failed to provide 
requested information to the insurance company as required by policy. 

3. In place of Finding of Fact No. 27 as contained in Exhibit A, the following finding 
of fact is adopted: 

Mr. Matysek attempted to obtain additional sums after a compromise 
settlement had been reached between the insurance company and the 
Hermeses. 

4. In place of Finding of Fact No. 29 as contained in Exhibit A, the following finding 
of fact is adopted: 

Mr. Matysek made baseless allegations that: Safeco or its counsel sent a 
sniper to the Graffs' roof; Hochheim Prairie Farm Mutual Insurance 
Association (Hochheim) wanted to kill or injure policyholders; Allstate was 
intent on killing the Jenkses; a person involved in the inspection process 
used chemical agents and toxins in the Jenkses' house, concealed 
weapons or neurotoxins in his anus, and was affiliated with the Mafia; an 
engineer involved with Mr. Tran's inspection process had a drinking 
problem; a contractor engaged in sexual and racist activity on Mr. Tran's 
roof; Ms. Mensinger sought male companionship from Mr. Matysek; 

 
2 See Proposal for Decision, pages 12–13 (discussing allegations related to the Hartmans), pages 32–33 
(discussing allegations related to the Hermeses), pages 49–50 ("Mr. Matysek made baseless allegations 
and unprofessional comments during his representation of the following clients . . . the Hermeses, by 
alleging that Hochheim abused the elderly and attempted to kill the Hermeses . . . . Additionally, while 
representing the Hermeses, Mr. Matysek attempted to obtain additional sums after a compromise 
settlement had been reached."). 
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Hochheim and its counsel attempted to kill a previous client; and 
Hochheim abused the elderly and attempted to kill the Hermeses. 

Conclusions of Law 

The conclusions of law contained in Exhibit A are adopted by TDI and incorporated by 
reference into this order. 

Order 

It is ordered that James Gerard Matysek's public insurance adjuster license is revoked.  
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