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SWORN TO AND SUBSCRIBED before me by means of an interactive two-way audio and 
video communication on ______________________________. This notarial act was an online 
notarization. 

Notary Seal Digital Certificate 

_________________________________ 
Notary Public State of Texas 
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IF YOU FAIL TO FILE A WRITTEN RESPONSE, THE SCHEDULED HEARING CAN BE 
CANCELED AND WITHOUT FURTHER NOTICE TO YOU THE COMMISSIONER OF 
INSURANCE CAN ISSUE AN ORDER IN WHICH THE ALLEGATIONS IN THE NOTICE 
OF HEARING ARE DEEMED ADMITTED AS TRUE AND THE RELIEF SOUGHT IN THE 
NOTICE OF HEARING, INCLUDING REVOCATION OF YOUR LICENSE, ISSUANCE OF A 
CEASE AND DESIST ORDER, IMPOSITION OF ADMINISTRATIVE PENALTIES, AND/OR 
PAYMENT OF RESTITUTION IS GRANTED BY DEFAULT.  

IF YOU FILE A WRITTEN RESPONSE BUT THEN FAIL TO APPEAR ON THE DAY AND 
TIME SET FOR HEARING, WITHOUT FURTHER NOTICE TO YOU, THE COMMISSIONER 
OF INSURANCE CAN ISSUE AN ORDER IN WHICH THE ALLEGATIONS IN THE NOTICE 
OF HEARING ARE DEEMED ADMITTED AS TRUE AND THE RELIEF SOUGHT IN THE 
NOTICE OF HEARING, INCLUDING REVOCATION OF YOUR LICENSE, ISSUANCE OF A 
CEASE AND DESIST ORDER, IMPOSITION OF ADMINISTRATIVE PENALTIES, AND/OR 
PAYMENT OF RESTITUTION IS GRANTED BY DEFAULT.  

In accord with 28 TEX. ADMIN. CODE § 1.90(e) and 1 TEX. ADMIN. CODE §§ 155.101 and 155.103, 
you should send copies of your written response to:  

(1) Docketing Division
State Office of Administrative Hearings
300 West 15th Street, Room 504
P.O. Box 13025
Austin, Texas 78711-3025
(512) 322-2061 (Fax);

(2) Chief Clerk
Texas Department of Insurance
P.O. Box 149104, MC112-2A
Austin, Texas 78714-9104
(512) 490-1064 (Fax)
chiefclerk@tdi.texas.gov; and

(3) Ginger R. Loeffler, Litigation Director
Texas Department of Insurance
Enforcement Division, MC110-1A
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P.O. Box 149104 
Austin, Texas 78714-9104 
(512) 490-1020 (Fax)
Ginger.Loeffler@tdi.texas.gov

Receiving Documents 

The State Office of Administrative Hearings (SOAH) offers you the ability to receive service 
of orders and other documents issued by SOAH through email instead of by mail or fax. 
If you want to receive SOAH-issued documents by email, go to SOAH’s website, 
www.soah.texas.gov, click on the “E-Services” tab, then click the hyperlink “Request 
Service by Email (only for use by self-represented litigants),” and follow the instructions.  

NOTE: A request to receive SOAH-issued documents by email does not change the 
procedures you must follow to file documents with SOAH.  The rules for filing documents 
and providing copies to all other parties in the case are described in SOAH’s Procedural 
Rules, which are available on SOAH’s website.  Click the “Agency” tab, then click 
“Administrative Rules and Laws” to view SOAH’s Procedural Rules. 

Important Security Notice 

ALL VISITORS TO THE WILLIAM P. CLEMENTS BUILDING WITHOUT AN AGENCY OR 
DPS ISSUED ID CARD MUST PROVIDE THE BUILDING SECURITY OFFICER WITH THE 
STATE OFFICE OF ADMINISTRATIVE HEARINGS DOCKET NUMBER AND RECEIVE A 
VISITOR’S PASS IN ORDER TO BE ALLOWED ACCESS TO THE HEARING ROOM. 
INDIVIDUALS SHOULD ALLOW ADDITIONAL TIME TO GO THROUGH THE SECURITY 
PROCESS. 

If you have any questions, please contact me at the address or telephone number shown 
below. 
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Respectfully Submitted, 

________________________________________ 
Ginger R. Loeffler 
State Bar No. 24043871 
Texas Department of Insurance 
Enforcement Division, MC110-1A 
P.O. Box 149104 
Austin, Texas  78714-9104 
(512) 676-6350 (Direct)
(512) 490-1020 (Fax)
Ginger.Loeffler@tdi.texas.gov

ATTORNEY FOR THE PETITIONER 
TEXAS DEPARTMENT OF INSURANCE 

Enclosure:  Original Petition 

cc:       Leah Gillum, Deputy Commissioner, Enforcement Division, MC-110-1A 
 Administrative Review, MC107-1A 
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years of age, by administering toxic amounts of Chlorpheniramine, 
Dextromethorphan, and Diphenhydramine with Methamphetamine” to Jason 
Sanchez-Marks.   
 

3. Jason Sanchez-Marks was the six-year-old son of Sanchez-Marks. 
 

4. According to the child fatality report for Jason Sanchez-Marks by the Texas 
Department of Family and Protective Services (TDFPS), the boy and his four-year 
old sister—the daughter of Sanchez-Marks—were staying with their maternal 
grandfather and had tested positive for tuberculosis.   
 

5. The TDFPS report states that Sanchez-Marks went to her father’s home twice to 
administer Nyquil to her children, but only Jason Sanchez-Marks took the 
medication.  The criminal complaint charging Sanchez-Marks alleges that the 
Nyquil was laced with methamphetamine, cocaine, and various other drugs, and 
that Sanchez-Marks gave them to her son with the intent of killing him. 
 

6. Six-year-old Jason Sanchez-Marks died on June 27, 2020.  The TDFPS report states 
that the young boy suffered hallucinations, projectile vomiting, and was unable to 
sleep in the days leading up to his death.  The report concluded: "The department 
confirmed allegations that the deceased child's mother and maternal grandfather 
both medically neglected the deceased child, which led to the child's death." 
 

7. The Harris County District Attorney’s Office reports that Sanchez-Marks took out 
life insurance policies on her children approximately one month prior to her son’s 
death.  Gilbert Sawtelle, Chief of the Child Fatality Division of the Harris County 
District Attorney’s Office, stated: “I believe [Sanchez-Marks] poisoned her child to 
cash in on two life insurance policies she took out on her son a month prior to his 
death.”   

 
8. According to criminal records and the Harris County District Attorney’s Office, 

Sanchez-Marks initially lied to police about her knowledge of the life insurance 
policies, despite the fact that she is a licensed life insurance agent. 
 

9. Sanchez-Marks fraudulently took out life insurance policies on her children with 
the intent of murdering them and cashing in as the beneficiary, thereby making 
material misrepresentations on the life insurance policy applications and contracts.  
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She was also dishonest with law enforcement and criminal prosecuting authorities 
when questioned about the life insurance policies on her children.  
 

10. The Harris County District Attorney’s Office, as well as multiple family members 
and friends of Sanchez-Marks, report that she also falsely claimed to have cancer 
in an effort to get money for her supposed treatment.   
 

11. Sanchez-Marks created a fake receipt for services from Texas Oncology when in 
fact, the provider confirmed Sanchez-Marks had never received cancer treatment 
there.   
 

12. Sanchez-Marks committed fraudulent and dishonest acts when she 
misrepresented that she had cancer and created a fake receipt from a medical 
provider in order to deceive others into giving her money. 

 
Legal Allegations 

 
1. Sanchez-Marks committed acts for which a license may be denied pursuant to TEX. 

INS. CODE § 4005.101, as contemplated in TEX. INS. CODE § 4005.102. 
 
2. Sanchez-Marks willfully violated an insurance law of this state, as contemplated by 

TEX. INS. CODE § 4005.101(b)(1). 
 
3. Sanchez-Marks engaged in fraudulent or dishonest acts or practices in violation of 

TEX. INS. CODE § 4005.101(b)(5). 
 

4. Sanchez-Marks materially misrepresented the terms and conditions of an 
insurance policy or contract in violation of TEX. INS. CODE § 4005.101(b)(6). 

 
5. Department guidelines, 28 TEX. ADMIN. CODE § 1.502(a), (c), (d), and (e)(4)(A), 

pursuant to TEX. OCC. CODE §§ 53.021–53.023, emphasize the department: 
 
a. considers it very important that license holders be honest, trustworthy, and 

reliable due to the special nature of the relationship between licensees, 
insurance companies, and the public;  
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b. may revoke a license if the department determines the license holder has 
committed a felony or engaged in fraudulent or dishonest activity that 
directly relates to the duties and responsibilities of the licensed occupation; 
and 

 
c. considers the criminal homicide offense of Felony Capital Murder to be of 

such a serious nature that it is of prime importance in determining whether 
to revoke a license. 

 
Relief Sought 

 
If one or more of the above allegations is found to be true, the department asks the 
Administrative Law Judge to enter a Proposal for Decision recommending that the 
Commissioner of Insurance issue an order: 
 

1. Revoking Ashley Elizabeth Sanchez, aka Ashley Marks’ license; and 
2. imposing any other just and appropriate relief to which the department may be 

entitled to by law, including any combination of the above actions.   

Respectfully Submitted, 

__________________________________________ 
Ginger R. Loeffler 
State Bar No. 24043871 
Texas Department of Insurance 
Enforcement Division, MC110-1A 
P.O. Box 149104 
Austin, Texas 78714-9104 
(512) 676-6350 (Direct) 
(512) 490-1020 (Fax)
Ginger.Loeffler@tdi.texas.gov 

ATTORNEY FOR THE PETITIONER
TEXAS DEPARTMENT OF INSURANCE 
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