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, Houston, Texas 77090.  The Notice of Hearing and Original 
Petition were also sent by electronic mail to Respondent’s electronic mail address 
on file with the department, attached as Exhibit F. 

4. Respondent failed to file a written response to the Notice of Hearing within 20 days
of the date the Notice of Hearing and Original Petition were mailed.

Failure to Appear at Prehearing Conference 

5. On May 27, 2020, the SOAH Administrative Law Judge (ALJ) entered Order No. 2
scheduling a prehearing conference on July 11, 2020, to discuss converting the
hearing on the merits on September 15, 2020, to a telephonic hearing.

6. On June 8, 2020, the SOAH ALJ entered Order No. 3 rescheduling the prehearing
conference to June 17, 2020, at 10:00 a.m.

7. After receiving proper notice of the date, time, and location of the prehearing
conference regarding the hearing on the merits, Respondent failed to appear for
the prehearing conference on June 17, 2020, as shown in the record in SOAH
Docket No. 454-20-2639.C, and attached as Exhibit C.

Conclusions of Law 

1. The commissioner has jurisdiction pursuant to Texas law, including TEX. INS. CODE
§§ 82.051-82.055, 4001.002, 4005.101, 4001.102, 4005.102, 4051.201, and 4054.051
and TEX. GOV’T CODE §§ 2001.051-2001.178.

2. The commissioner has authority to dispose of this case informally pursuant to TEX.
GOV’T CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE §§ 1.47, 1.88,
and 1.89.

3. The department provided proper notice of the hearing pursuant to TEX. GOV’T CODE
§§ 2001.051, 2001.052, and 2001.054, and 28 TEX. ADMIN. CODE §§ 1.28, 1.88, 1.89,
and 19.906.
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4. Based on Respondent’s failure to file a written response to the Notice of Hearing,
the department is entitled to disposition by default pursuant to 28 TEX. ADMIN. CODE
§§ 1.88 and 1.89.

5. The department’s factual and legal allegations set out in the attached Notice of
Hearing and Original Petition are incorporated in this order and deemed admitted
as true pursuant to 28 TEX. ADMIN. CODE § 1.89.

Order 

It is ordered that any licenses held by Latisha Denise Acker are revoked.  A copy 
of this order will be provided to law enforcement and/or other appropriate 
administrative agencies for further investigation as may be warranted. 

Kent C. Sullivan 
Commissioner of Insurance 

By:  __ __________________________
Doug Slape 
Chief Deputy Commissioner  
Commissioner’s Order No. 2018-5528 

Prepared and reviewed by: 

___________________________________
Allison J. Anglin, Staff Attorney 
Enforcement Division 

2020-6496







2020-6496



2020-6496



2020-6496







2020-6496



2020-6496



SOAH DOCKET NO. 454-20-2639.C 
TDI NO. 18619 

TEXAS DEPARTMENT OF INSURANCE, 
Petitioner 

v.  

LATISHA DENISE ACKER, 
Respondent   

§ 
§ 
§ 
§ 
§ 
§ 
§ 

BEFORE THE STATE OFFICE 

OF 

ADMINISTRATIVE HEARINGS 

ORDER NO. 2 
SCHEDULING PREHEARING CONFERENCE 

By Order No. 1, the hearing on the merits in this case was reset to convene at 9 a.m. on 

July 15, 2020, in person, at the State Office of Administrative Hearings.  Order No. 1 indicated, 

however, that in the event continuing disruptive effects of COVID-19 later threatened the ability 

to hold this hearing on the merits in person, the Administrative Law Judge (ALJ) would schedule 

a telephonic prehearing conference to discuss the various options with the parties.   

It is now necessary to schedule that telephonic prehearing conference, as it appears 

increasingly certain that the COVID-19 situation will not subside in time to permit the July 15 

hearing on the merits to be held in person.  It also remains uncertain when SOAH in-person 

hearings might ever resume again.   

Accordingly, the ALJ will convene a telephonic prehearing conference at 11:00 a.m. on 

July 11, 2020. The ALJ will use a conference bridge for the hearing. At the time of the hearing, 

parties should call the dial-in number and, at the prompt, enter the conference ID number followed 

by the # sign. 

Dial-in-toll number:    (512) 807-0005  
Dial-in, toll-free number:   (855) 999-5357 
Conference Number:    326-9916 

FILED
454-20-2639
5/27/2020 2:51 PM
STATE OFFICE OF
ADMINISTRATIVE HEARINGS
Jessie Harbin, CLERK

ACCEPTED
454-20-2639
5/27/2020 2:52 PM
STATE OFFICE OF
ADMINISTRATIVE HEARINGS
Jessie Harbin, CLERK

STATE OFFICE OF ADMINISTRATIVE HEARINGS RECEIVED ON 5/27/2020 2:51 PM
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