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OFFICIAL ORDER 
of the 

TEXAS COMMISSIONER OF INSURANCE 

Date: JUN 3 0 2017 

RENEE CHANTE SMITH 
18238 Flint Hill Drive 

Katy, Texas 77449 

DEFAULT ORDER 
SOAH DOCKET NO. 454-17-4047.C 

TDI ENFORCEMENT FILE NO. 10754 

General remarks and official action taken: 

This order is in consideration of whether disciplinary action should be taken against Renee 
Chante Smith. 

FINDINGS OFF ACT 

The findings of fact are as follows: 

1. Renee Chante Smith, individual identification no. 1378174, holds a general lines agent 
license with a life, accident, and health qualification, originally issued by TDI on 
November 19, 2014. 

2. On May 10, 2017, the department sent a notice of hearing to Smith's last known address 
provided in writing to the department, 18238 Flint Hill Dr., Katy, Texas 77449, and two 
additional address: 16800 Greenspoint Park Dr., Suite l lOS, Houston, Texas 77060; and 
1810 Hollyoak Dr., Unit 1307, Houston, Texas 77084. 

3. On May 15, 2017, the department sent the notice of hearing to one additional address, 
21210 Woodland Green Dr., Katy, Texas 77449-7445. 

4. Smith failed to file a written response to the notice of hearing within 20 days of the date 
the notice of hearing was mailed. 

5. Smith was appointed by Combined Insurance Company of America from November 2014, 
through August 2015. 

6. According to Combined records, Smith forged signatures on approximately 11 policies 
she sold, resulting in her receiving $1,567.89 in unearned commissions. Combined 
applied Smith's bond which covered the amount owed to the company. 
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7. Combined cancelled Smith's appointment on August 25, 2015. 

8. On September 29, 2016, TDI sent Smith a request for information pursuant to TEX. INS. 
CODE§ 38.001 which required Smith to respond in writing not later than the 15th day 
after she received the request. Smith failed to respond. 

CONCLUSIONS OF LAW 

The conclusions of law are as follows: 

1. The commissioner has jurisdiction over this matter pursuant to TEX. INS. CODE 
§§ 82.051-82.055, 4001.002, 4005.101, 4005.102, and 4054.051, and TEX. Gov'TCODE 
§§ 2001.051-2001.178. 

2. TEX. Gov'TCODE § 2001.056; TEX. INS. CODE§ 82.055; and 28 TEX. ADMIN. CODE 
§§ 1.47, 1.88, and 1.89 give the commissioner authority to dispose of this case 
informally. 

3. Based on 28 TEX. ADMIN. CODE§ 19.906, Smith's last known address is presumed to be 
18238 Flint Hill Dr., Katy, Texas 77449. 

4. The department sent a notice of hearing to Smith's last known address, as required by 28 
TEX. ADMIN. CODE§§ 1.28(c) and 1.88(c), 1 TEX. ADMIN. CODE§ 155.401, and TEX. 
Gov'T CODE Ch. 2001. 

5. The department's allegations in the notice of hearing, set out herein as findings of fact 
nos. 1 and 5-8, are deemed admitted as true pursuant to 28 TEX. ADMIN. CODE§ 1.89. 

6. Smith committed acts for which a license holder may be disciplined under TEX. INS. 
CODE§ 4005.101, as contemplated in TEX. INS. CODE§ 4005.102. 

7. Smith willfully violated an insurance law of this state, pursuant to TEX. INS. CODE 
§ 4005.lOl(b)(l). 

8. Smith misappropriated, converted to her own use, or illegally withheld money belonging 
to an insured, insurer, or beneficiary, in violation of TEX. INS. CODE§ 4005.l0l(b)(4). 

9. Smith engaged in fraudulent or dishonest acts or practices, in violation of TEX. INS. CODE 
§ 4005.101(b)(5). 

10. Smith failed to respond to a department inquiry in writing not later than the 15th day after 
the date she received the inquiry, in violation of TEX. INS. CODE§ 38.001. 
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It is ordered that Renee Chante Smith's general lines agent license with a life, accident, and 
health qualification is revoked. 

Kevin Brady 
Deputy Commissioner For A 
Texas Department of Insurance 
Delegation Order 4506 
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ST ATE OF TEXAS 

COUNTY OF TRAVIS 

Affidavit 

§ 
§ 
§ 

Before me, the undersigned authority, personally appeared the affiant, who, being by me duly 
sworn, deposed as follows: 

"My name is Judy Lopez and I am employed by the Texas Department of Insurance. I am of 
sound mind, capable of making this affidavit, and have personal knowledge of these facts which 
are true and correct. 

I have reviewed TD I's records concerning Renee Chante Smith. I have confirmed that: 

a. The last mailing address provided to the department by Renee Chante Smith in writing is 
18238 Flint Hill Dr., Katy, Texas 77449. 

b. The file maintained by the Enforcement Section contains a notice of hearing dated May 10, 
2017, filed with the State Office of Administrative Hearings. 

c. Certified letters, return receipts requested, and first class mailings, each containing a 
notice of hearing, were sent to Smith's last known address, and three additional 
addresses: 16800 Greenspoint Park Dr., Suite 1 lOS, Houston, Texas 77060; 1810 
Hollyoak Dr., Unit 1307, Houston, Texas 77084; and 21210 Woodland Green Dr., Katy, 
Texas 77449-7445. 

Copies of the certified and first class mail logs maintained by the Enforcement Section are 
attached as Exhibit A, Exhibit B, Exhibit C, and Exhibit D." 

SWORN TO AND SUBSCRIBED before me on u 0 l.J\Al 2--o ~ 1 

(NOTARY ST 

Notary without Bond 

12--- tf 2-l t-:~ S - I 



cr.c•r,peOlm.4<><-• Firm Mailing Book For Accountable Mail 

Name and Address of Sender \ 

Texas Oopt of lnsuranco (· ""' 
Mail Codo 110- IA \ 
33J Guadalupe St • \_, 
Austin TX 78701 
May 10. 2017 

Judy Lopez 

Tigue 

Tigue 

7014 2120 0002 6594 6371 

Ecase # 10754 · Notice of Heanng 

11014 2120 0002 6594 6388 

Ecase # 10754 · No11ce of Hearing 

Aaur Sog:i~IA'e 11.eq<.Med PrOfty Mail E.:pr~s 

Mt.a Squtisc Reslrcied ~ Flugtslerad M.tli 

$igl\l111e Co'11rmat01 

~ oof~ry (COO) 

Renee Chante Smith 

18238 Flint Hill Dr. 

Katy, Texas n449 ( ,,- 'O 

Renee Chante Smith 

16800 Greenspoint Park Dr., Suite 110S 

Houston, Texas n060 

Tigue 11014 2120 0002 6594 ?5 /'f'---+.-------R_e...,ne........:.e...;C:...h..:;a_nt...ce...;S:...m..,.i...,th _____ --1 

I ,...._ 

Ecase # 10754 · Notice ol Heanng 

I 

I 

I 

I 

I 

1810 Hollvoak Dr.. Unit 1307 

Houston, Texas 77084 

!. 1 -~ 

l~I 0 l...J ,,. 
c.:9 \ -u I 

Affix Stamp Here 
(If Issued as an lntemeUonal certificate of 
mailing 0< for addlUonal cople8 of this 
receipt). Postmar1< with 
Date of Receipt 

HandlinQ Actua!V&l.. - Out- ASR 
C""'90 d Regi-..:t V&lul W COO FM 

3.3s 

i 
.a 
~ 
I 
~ ~-
~ CJ 

I 
8 

i 
~ 

! ~ 

I i 
(1.V 

0 

~ 0 

~ . ~ 

ASRO 
Feo 

~ 
~ -
. 
a 

I 
-~-

~ 

~ 
".1) 

(~ 

I 

RO 
FM 

i 
g 

~ 
1-
~ 

! 

RR 
F .. 

;)-; 

<::9 
B 

tr::> 

® 
-~ 
~ 

I 
~ 

SC 
FM 

,__ 

t: m -

SCRO 
Feo 

~ ~ 
...... 
~ 
~\ 

~ 
~ 
<;';' 

~ ~ 
~ ~ 

~ ~ 
;: 

~ ~~ ,, 

~ 
: 

~~ 
~ 

~ 
@ ... , 

~ ; 
~ c'f! 

SH 
F .. 

~ 
0 
[] 

D 

~ 
(,) 

~ 
8 
LJ 

~ 
[J 

® 

.... 

®·-
B 
~ 



-· 
Ct.ck t'lpe of ll'\iiW Of aervw:e Firm Mailing Book For Accountable Mail 

Aut• ~h.'ftt ~00 Prury Mall E:icpiess 

AdiJt Syta1at1 Hestrldtid ~ Aegi:sl~ed Ma4 

Name and Address of Sender 

(\_, \ 
C0f'tft00M.:tll Re41.rn Rec~>t '°' Merct\lrl:i6e 

Tc'.(as Dept ot lnsuranctl (~1h:1d M.ltl fi&.;tncted SlgruttJe CortWmanon 

M.:iilCode 110.lA """'"--- ~~e ~ .. mation Restncted 

333 Guadalupe SI 
Collt;(1 Dll l~ry tCOO) Affix Stamp Here 

Austin TX 78701 11~1..'flXl Mili (If iuued as an International certificate of 
M.:iy 10. 201 7 Pru•,. Md~ malling or for additional copies ol lhia 
Judy Lopez receipt). Postmark with 

Date ol Receipt 

'"""" °':~ Sanlice) Handling ActualV- - ASR ASRO RD RR SC SCRO SH 

USPS Tr.ckinufArucie NimtMtf -..... (Name, s ....... City, Stole, & Zip C«») "- FM ChafVe -~ v- FM F .. F• F .. FM FM Fee 

Tigue Renee Chante Smith 

18238 Flint HiU Dr. ( s_. 
Katv, Texas 77449 

Ecase # 10754 - Notice of Heanng t: 
Tigue I Renee Chante Smith lo.. m -I 

~ 16800 Greenspoint Park Dr., Suite 11 OS 

'° Houston. Texas 77060 

i Ecase #10754 - Notice of Hearing // ' 

I -- -
Tigue Renee Chante Smith ....... A. \ ,. 

~ !\ ' 1810 Holtvoak Dr, Unit 1307 

~()()' Houston. Texas 77084 ~ I I 
~-.:..-! .• 

Ecase # 10754 - No11ce of Heanng ' . ~.-:::..;; <,\" 

I -

~ 
. /:<. _... ...._ 

4 //:CJ,/ ~'~>--
~ ' . . \ ·:.. 

.:ct~ .. y 
lo->/<t"'/_ '\~\ ~ \(/' J 

.. ~l' ,,"' 

i §) ,,, ' ' 

1" ·. "t"',.., \ ·~~"' .. . \, ' f.J <~·"y. I I< -.r f, J ~ ., " 0 

\<!>\. r,, /.J:., J -· -- ~ 

~ 
ID 
D 

"'-... ..YJ'r;::-:1·(s' '/ ·\ .. ~\ 

~ ~ :~ ~ I'-- ......_ .... _... 
, 

'v \ ' · - ., 
~ (.J 

I 
c, - \' 

I g ~ 
-u 

I"} ' 
¢> 

~~ ~ / 

~ ~ 
@i 

II::) ;::: 
25 @ 

~ 
0 

('G 

i 
~~ c -

I ~ l 
0 @ ~ LJ 

I ~ 
@ ES ~ 

~ ~ ~ 
<>} ID 

~ ~ @> ® J;;--. ':_v '<I\ 

I i ~ ~~ ¢> 

~ i I ®-

I ~ B 'i3 
~ ~ [?S ~i:J ~ (~ 



Check typt ot mMl °' Mrv6ce Firm Mailing Book For Accountable Mail 
Name and Address of Sender r ~ S'\)"\o)'llfe ReQu.1.i r Pnonry Mail e.pmss 

rexas Dept of Insurance ·- AOUJ 5<Q1''11ture Rfl61ncl"'1 ~r R8',Js1ered Ma.I 

W' Aetun RecQIPt br Merctat'ldtse 
Mail Code 110-lA ~ Can-.ld MGM 

~\ 
r G.:w"t1tBJ M..u1 Ae51ric1t1CJ r S9'a1LR ConMn.alion 

333 Guadalupe SI 
r \~t on 0.MM:r; (COO) 

r SiQnalUe CorMnalion Aeslrictoo DelM:lfy 

Austin TX 78701 Affix Slamp Here 
r ll~urooMdil (if Issued aa an International certlflcate of 

Mary Ruiz r· Pr'll.)(tty Mdl.l malling or for additional copies ol lhia 
May 15, 2017 receipt). Postman< with 

Date ol Receipt 

·~· 
.,... 

S.W.) HandlinQ AcWalV- - - ASA ASAD RD RR SC SCAD SH 

USPS Tracking/ Article Number Address !Name Street Cltv, State & Zia Code) - - C""'90 w~ v .... wcoo - - - - - F .. F .. 

TIGUE/10754 7015 0640 0002 0960 3142 Renee Chante Smith 

\J 1 
/ ;1( 21210 Woodland Green Dr ,y) 

Katy, TX 77449-7445 

>-

t: 
~ 

m -
" 

:c 
l5 r'1 

>-

..§ 

r ...... 
~ · .. --. -

~ : ~ I ;""'\ L't •,,, 

.:~ .. ~-, ~ ~ :l §» 
I "'.\ \ ' ' ~ :I ~~ 0 

~I ~. ,. '9- ~ g ~~ ~ 0 
!D _.-J, ' / ,":: i 

m::::! . 
~ 

] 0 ·' 

~ 
~. 

"-
.. 

/ ".i i ~ ~ '• 
~ 

i'fj 

' "':'.;·'":''~;- .· ~/ c~ (,J 
IV'") "" 

!fl l!S 

I ~ 
C'.> c;;: 

~ "1=r.> ~ 
@i '!! ~ 

~ ~ CJ::J ::::: ;:: 
25 ~ 

~ 
@ ~ ~~ ~ - (?]1 

I ~ 
~) 0 

@ ~ :I 
LJ 

f !: ! ~ '':;, 

~ ~ 
!D 

~ ® r.; ;:.J) ~ "'~ 

i ~ 
(~ 1 ~ ~ : ® 

! 
,:; 

B ~ ~ ~~ ~ 
~ f?S ~~ (~i> ~ 

PS Forn i 3877 . J u11.i 2015 '' Pnvacy Note: For more mlormatJon on USPS privacy pohc1ea, v1ait uiopa.comlpnvacy policy. 



Name and Address of Sender 
l'exas Dept of Insurance 
Mail Code 110-1A 
333 Guadalupe St 
Austin TX 78701 
Mary Ruiz 
May 15, 2017 

r':: 

USPS TrackinQ/Articte Number 

Chloek type of mad or MI"'Wtce 

r- Aoul\ Stg\il!l..te Raquired r Pnority Ua.il Express 

A.U1.it Sl(,jl"lillt!XEI Rel>tricted ~~ Aegl:stet«i Uail 

r·· Ct:trotoo M~ 

r Car11flbd Ma.~ Resblcted 

1- Cotloct on DtJilji$'Y (COD) 

r O:;uroo Mall 

~- Pnonty MoW 

r Reb.m Rec811)t bf Moo;handlse 

r s9l'lt~..n~ Conirmation 

r Signature Coolnnation Rtistricted DetNety 

Address (Name, Street, City, State, & ZID Code I 

TIGUE/107541 1 Renee Chante Smith 1 

I'­
m 
r-
Ln 

I 

f'.... 
r-
0 
('..· 

TUid-JNunJO.JrutfliO£.~ 

Lt:>tdJ by S-.:H'ilbf 
1 utdJ Numt>uf at P~~X.tJS 
HocttNOO al Post l)UI(.t:> 

PS Form 38n. JU'"" 2015 

21210 Woodland Green Dr 

Katy, TX 77449-7445 

~ 

··~9" ::.·~\,--
.!..{ ~\;' \ ~.:. 
~~ }CGI -:::\ ..... /', 

J'~'(' z:..;; 
,~~~ 
~-· 

Po.stflldS.J.\11. P"H (Ndlne ol roceM'lg employee 

Completed in Ink 

p-
Affix Stamp Here 
(If laaued as an inlematlonal certificate of 
mailing or tor additional copies of this 
receipt). Postmark with 
Date at Receipt 

-lE'IIO 

-~ Feo 
llandllng 
Chotgo 

ActuoiValue 

·~ 

Jl I 
c9 

~ 
-~ 

F <~ 

Firm Mailing Book For Accountable Mail 

-Value 

.,-.,. -wcoo 
ASR 
Foo 

ASRO -.. I ~ I ~~ I ~ I s;~o I :: I 

.·~ 

/ .; 
\.i--

r'Jj 
r,, 

("'\ 
()-' 

'
~:~ 

', - ,._¥ 
"-.) I . ' . o, ' ·,)> j.,,,,, 

n 
/---.: 

H 

~ 
m 

1
2 lJ t1 ' 

.f .. _,._:,. ~>-ry·· 
,0 -'~2!" I .,.~: .. ..,r_~.~:..,· 

~- · ~~ .. · .... "~-~-·.~·. I I \ ' .IIMII 'l ·!f.y .: .·;~ ··l I 
....... ~~7 
"'-'.,(/ 

II~ 
.,: < lJ 

10 
a 

I 

'v 

'-, -.<· 
"y' ... _/-

' -~- < 

~ 

-~ ~ g_ 
~ 

0 @) 

-

~ . § I ~ <!' ~ : 1?5 ~ 

~ 
25 

Privacy Note: For more information on USPS privacy policle&, vil>it usps.com/privacy policy. 


