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General remarks and official action taken: 

The commissioner of insurance considers disciplinary action against Abelina Herrera. 

Findings of Fact 

1. Abelina Herrera, individual identification no. 981586, has held a general lines agent 
license with a property and casualty qualification issued by the department since June 28, 
2011. 

2. The last known address Herrera provided in writing to the department was 7028 England 
Street, Houston, Texas 77021. 

3. On June 2, 2016, the department sent a notice of hearing to Herrera's last known address 
and to an e-mail address Herrera had previously used to communicate with the 
department. 

4. Herrera failed to file a written response to the notice of hearing within 20 days of the date 
the notice of hearing was mailed. 

5. Herrera has done the business of insurance under the assumed name "Abelina Herrera 
Insurance Agency." She registered this assumed name with Harris County, Texas on June 
20, 2011. She failed to register this assumed name with the department and failed to 
notify the department of all the business addresses from which she conducted the business 
of insurance. 
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6. Herrera entered into a contract with Western Surety Company, a subsidiary of CNA 
Surety, to solicit and sell surety bonds. The contract required her to forward bond 
premiums she received to the surety company. 

7. Herrera failed to forward $706.60 that she collected from policyholders as payment for 
certificate of title surety bonds to Western Surety. 

8. TDI's records show Herrera has not completed a single hour of continuing education since 
the initiation of her license. Thus, she failed to complete the required 30 hours of 
continuing education during her 2011 to 2013 and her 2013 to 2015 reporting periods. 

9. TDI made repeated, written requests for information to Herrera regarding issues related to 
this case. Herrera failed to respond within 15 days of receiving these requests or to send 
written requests for more time to respond. 

Conclusions of Law 

1. The commissioner has jurisdiction over this matter pursuant to TEX. INS. CODE §§ 82.051-
82.055, 4001.002, 4005.101, 4005.102, and 4051.051; and TEX. Gov'TCODE §§ 2001.051-
2001.178. 

2. TEX. Gov'T CODE§ 2001.056; TEX. INS. CODE§ 82.055; and 28 TEX. AD MIN. CODE 
§§ 1.47, 1.88, and 1.89 give the commissioner authority to dispose of this case 
informally. 

3. Based on 28 TEX. ADMIN. CODE§ 19.906, Herrera's last known address is presumed to 
be 7028 England Street, Houston, Texas 77021. 

4. TDI sent a notice of hearing to Herrera's last known addresses as required by 28 TEX. 
ADMIN. CODE§§ 1.28(c) and 1.88(c), 1 TEX. ADMIN. CODE§ 155.401, and TEX. Gov'T 
CODE Ch. 2001. 

5. The allegations in the notice of hearing, set out as findings of fact nos. 1 and 5-9, are 
deemed admitted as true pursuant to 28 TEX. ADMIN. CODE§ 1.89. 

6. Herrera failed to furnish the department with a certification identifying any and all offices 
from which she conducted an insurance agency business and showing any and all 
assumed names which she utilized in doing an insurance agency business, in violation of 
28 TEX. ADMIN. CODE§ 19.902. 

7. Herrera has misappropriated, converted to her own use, or illegally withheld money 
belonging to an insurer, as contemplated by TEX. INS. CODE§ 4005.101(b)(4). 

8. Herrera failed to complete the required number of continuing education hours during two 
reporting periods, in violation of TEX. INS. CODE§§ 4004.051 as effective as of April 1, 
2005; 4004.053 as effective as of June 19, 2009; and 4005.054. 
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9. Herrera failed to respond not later than the 15th day after receiving an inquiry in writing 
from the department, as required by TEX. INS. CODE§ 38.001. 

10. Herrera willfully violated an insurance law of this state, as contemplated by TEX. INS. 
CODE§ 4005. lOl(b)(l). 

The commissioner of insurance revokes Abelina Herrera's general lines agent license with a 
property and casualty qualification. 

The commissioner further orders Abelina Herrera to pay a $3,000 administrative penalty within 
30 days from the date of this order. The administrative penalty must be paid by cashier's check 
or money order made payable to the "State of Texas." Mail the administrative penalty to the 
Texas Department of Insurance, Attn: Catherine Bell, or her successor, Enforcement Section, 
MC 110-lA, P.O. Box 149104, Austin, Texas 78714-9104. 

Commissioner of Insurance 
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State of Texas 

County of Travis 

Affidavit 

§ 
§ 
§ 

Before me, the undersigned authority, personally appeared the affiant, who, being by me duly 
sworn, deposed as follows: 

"My name is Mary Ruiz and I am employed by the Texas Department of Insurance. I am of 
sound mind, capable of making this affidavit, and have personal knowledge of these facts which 
are true and correct. 

I have reviewed TDI's records concerning Abelina Herrera. I have confirmed that: 

a. 7028 England Street, Houston, Texas 77021 is the last mailing address Abelina Herrera 
provided to the department in writing. 

b. The file maintained by the Enforcement Section of the Compliance Division contains a 
notice of hearing dated June 2, 2016, filed with the State Office of Administrative 
Hearings. 

c. A certified letter, return receipt requested, and a first class mailing, each containing a 
notice of hearing addressed to Herrera's last known address, were deposited in the United 
States mail. 

Copies of the first class and certified mail logs maintained by the Enforcement Section are 
attached as Exhibits A and B." 

-mµ~ e 
Aff ~ iant 

SWORN TO AND SUBSCRIBED before me on J"<&t ~ .t9t:JI~ 

GINGER G. YOCOM 
T AMIP~ry Public 

STATE OF TEXAS 
Commission Exp. MARCH 11, 2017 

Notary without Bond 
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Texas Dept of Insurance 
Mail Code 110-lA 
333 Guadalupe St 
Austin TX 78701 
Mary Ruiz 
June 2, 2016 

\\Ti 
\0 

USPS TrackinQ/Article Number 

Cheek type ol m.tt Of' t.er'VICe 

Aoult S•(j'Wluu~ Required - Pnooty Mall Express 

.Adult Sig>.attXe Restncled Defn,ery · Afl9slti<ed Mall 

--- Cu.11~ Mall ;- Relisn RacEMPt bf Men:han:lise 

--- Cun1kid ~" R&SlnctQCI 
; ·· Sign.iture Confltmcltoo 

, Couec1 on Oeli\oElt'Y (COO} 
r · Signa11Xe Coninnat.on Aestncted Deh'4";1'y 

-· lnSl.M'eclM.-

Pnonty Mai 

Addre..s (Name, Street, City, State, & Zip Codel 

ERINn894I I ABELINA HERRERA I 
7028 ENGLAND ST. 

HOUSTON, TX no21 

p-
Affix Stamp Here 
(if lasued as an International certificate of 
malling or for adelitional copies of this 
receipt), Postmark with 
Date of Receipt 

IC""' ,,-... 
Sonic<I) 

fee 
Handling I A<:tuol Volue I ...,ed I -
Chl<llO WR- V- W COD 

ASA 
Foo 

!1 
~ 
~ 

~ 
I 

~r&.'V:> ' 
~~ 

,3 
Firm Mailing Book For Accountable Mail 

Al>RO 
foe 

RO 
F .. 

RR 
Foo 

SC 
Foo 

~,, 
,~ 

~()\:) '\~'\~'\ b. 

' 1>« ,if' 
<::}>-'" 

SCRO 
FM 

SH 
feo 

~------l---------t----t-----t--

l:'­
c:o 
lO 
~ 

T1.>1.J! N1,.11r.t,,.,,1 Vi t',.,c ... ~ 

L~;;o by 5o:rt"OO< 
lvi...,iN1,.111~,1olP-.:'h 

H~ .t1f-'~Oii1C~ 

PS Form 38n, Ju™" 20 15 

Plhl.m.i.:;.u,ir . P-ir (Name OI rec~ employ~ t 

EXHIBIT w 
Completed in Ink •I ~ 

~coco 
~\)s''\s--s \)s<v 

\X\... '\<(:; :\<v 
<::'ei' o<:: ~~~ 

o<:: ~<v ~~ s"' <::o 
\Xv-'{ 

~<v~ 

g I I I 

11 I I 11\frtfl, lfi 
JVr-, .., " .C:UTO 

\7v\ / J 
Privacy Note: For more information on USPS privacy p01icie&, vi&~~ 

Ai. ii. 7i1 . 

TI-

~ 
ID 

@ 
~­

B 
~ 



~ 

"'!--
Check type ol m.UI or~ Firm Mailing Book For Accountable Mail 

Name and Address of Sender AOUlt S•g>dlUftl R&Qwr ed ~- Pnooty Mail E.xptess 

Texas Dept of Insurance · Adlit Sqi.iltAe Res1nc1ed Oelr.eiy -"~ Aeg&sterec! M.111 

Mail Code 1 1 0-1 A 
.;,(A,t11~M.:iil .;, Rettxn Recec>t bf Marchardlse 

/ 
:- 5 1Qfla1Uf8 Con61mall0ll r ·- Cet1~ Mail Ae61nc ted 

333 Guadalupe St 

\~~ 
- ,-- Signa.111e Con6 1t~tion Restricttd Oe!1\$Y 

Austin TX 78701 
CoYe::I on Ofll,~ (COO) Attix Stamp Here 

,- .-.s..-ea MM! .. (it Issued aa an International certlficale of 
Mary Ruiz 

Pnonty Mall malling or for additional copia ol lhia 
June 2 ,2016 receipt). Postmark with 

Dale of Receipt 

I ··~ 
Out 

Sennce) H¥dling ActuatV-.i - s-- ASA ASAD RO RA SC SCRO SH 

USPS Tracking/Article Number Address (Name, Street, Citv, State, & Zio Code) Po&taQO F .. Charge Wflegi-.d Vllli.e wcoo F .. FM f• F• Foo FM F.,. 

ERINf7894 7009 1680 0001 5373 4491 ABELINA HERRERA 

7028 ENGLAND ST. 

>- ') 'O HOUSTON, TX no21 /<>J. l..?o 

~ 
~ 
~ 

r ) ~ 

~ ~ 

~ ~ 
~) ~ 13 2 ) 

0 

i 
I 

~ ~ 0 
ID 

CC) 

~ 
~ D 

c:;oi 23 .. 
~ ~l ~ ~ ~ 

0 ' ~ 15-':'I ,_ 

0 ~I> ~ 

I 
il6 C'.J <;; : 

~ 
= @, 

~ ~ ~ 
~ ~ ICJ 

~ 8 ~ 
@ 

~ ~~ ·t- ~ - (ll) 

I ' ~ 
0 

~ ~ 
; LJ 

co ·~ 
• 

e ~ ~ § 
~ 

!il ID 

\0 ~ c 

~ rl~) © 
SO'" 

:;: ) ~i~S "'--;; "-rr I ~ 
Q'.,e C') 1'23 - "' 0 

~ 
.. ~ 

! :.v ~ -~ ... , / 

~ o~\ ~ L f!5 (~ ~ 
" f\ ') "'" _, 

T (..otd l Numt.o" vt P llfC-0it!:i h1'Ji U U1 ntA<rot l •..,._._. !:i P~1n.a.:.1et . Per (Ndme ol roc..wing employee JUI UL LUIO 
WOOOy $4:t11CM:H' Hoc~ 4l P O!>i ():11(.e 

EXHIBIT \7/\ / J 
PS Form 38n. June 2015 Completed in Ink 

I 6 Privacy Note: For more information on USPS privacy policies, visit uif>s~v~:0.Y 
/1\t -~ .. ~ ., .) 

' Y'\/ -, -.- ' 

~-

- --


