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Subjects Considered:

CYPRESS TEXAS LLOYDS
3901 Sutton Park Dri e South, Suite 3 10

Jackson die, Florida 32224

CONSENT ORDER
TDI ENFORCEMENT FILE NO. 10161

(;eneral remarks and official action taken:

The commissioner of insurance considers ‘a hether disciplinary action should he taken against

Cypress Texas Lloyds.

WAIVER

Cypress Te\as L1ods acknowledges that the Texas Insurance Code and other applicable Ia’a

proxide certain rights. Cypress Texas Lloyds waixes all o1 these rights, and any other applicable

procedural rights, in consideration of the entry of this consent order.

FINDINGS OF FACT

1. Cypress Texas Lloyds is a domestic Lloyds’ plan currently holding a certificate of

authority to transact business in Texas. Cypress Texas Management. Inc. is the attorney -

in-tact [or press Tcxa L1ods.

2 in June 2i H 0 the depa:irnciu reei i ed a .i ing phm t u 1vurjenss ne inui ane tmm

Cruress Texas Lloyds that included an incicase in the policy fee trom $60 to S80. The

filmg’s link number is 102877.

Cipress Texas Lloyds did not make a similar rate filing to increase the po1i fee for its

d’a clung Lii e0UiiCiCs. Ho’a C\ ci. due t a pmerammmg error. Cr press Texa Lhyds

charged an increased poiic\ fee tor On clung tire policies from June 2009 to August 2015.

4. The overcharges occurred from June 15, 2009. through July 1, 201 5. for new business

and from July 9, 2009, through August 15, 2015, for renewal business.
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5. Cypress Ic’cas Lloyds self reported the ncrcharges to the department in October 2015.

Cypress Teas Lloyds estimates 20.6$5 policyholders ere affected.

(‘ONCLITSIONS OF LAW

1. The commissioner has jurisdiction ner this matter pursuant to Ti ‘L P’s. (‘01)1 ** $2.05 I

82.055. 84.021. 84.044.801.052-801.053. and 941.001-941.054.

2. The commissioner has the authority to informally dispose of this matter as set forth in

lEx. Go,’ 1 Corn. * 2001.056; 1 ix. L’s. Coot ft 36.101 and 82.055; and 28 Ti x.

ALflIIN. CornS * 1.47.

‘3. Cypress lens Lloyds has knowingly and voluntarily waived all procedural rights to

which it may have been entitled regarding the entry of this order, including. hut not

limited to. issuance and service of notice of intention to institute disciplinary action.

notice of hearing, a public hearing, a proposal for decision, rehearing by the

conuni.ssioner. and judicial review.

4. Cypress ‘I eas Lloyds iolated Ti x. INS. Corn. * 2251101 by using an unfiled rate from

June 15. 2009, through August 15, 2015.

The commissioner orders Cypress Texas Lloyds to comply with the following:

a. Cypress Texas Lloyds must pay restitution in the form of a company check to each

policyholder identified as having an overcharge (the Qualifying Policyholders”).

The restitution check must include both the dollar amount of the overcharge, plus

simple interest due on the overcharge. The rate of interest shall be 5’4 per annum.

b. Cypress Texas L loyds must mail the restitution checks to the Qualifying

Policyholders with the notice attached as Exhibit A, on or before November 22. 2015

c ny restitution checks that are returned to Cypress Te’as Lloyds with an address

‘ontc tOt t aist & promptly sent to the correct address funds fior any estituti n

chec6 thai. are returned thereafter fin ncoirect addrcsse and Iron’ thecks that are

;‘ot ucgoiiated Pt lot tO uric sear .zttcr the date ol the tsiiflc nt the chetk will be

s cdlzrdnd’dd eretrecr ol prrsuartt e xur c.

forth ‘n 1 i’s. Pr op. ( on ** 2 001 c-i scq. (‘ypress Te”ias Lloyds must cc py the

dcpaitment on any correspondence pertaining to abandoned hands that is sent to the

(.111 1)1k.

d. On at before January 1.2(116. Cyprc’s reas Lloyds must report the restitution paid

to the Quahtyrng Policyholdcrs by submitting a complete mid sortable electronic

spreadsheet to the department. The spreadsheet must contain the following

infonnation:
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I, polic\ number:
ii, poliholder name;
iii holder address:

i\, etiecuve date of the policy:

, expiratIon date of the policy;
i, amount of o ercharee;

vii. dollar amount ot simple interest;

\ in. (Intel s) 01 mailing ott est itution check:
ix. the total sum of all o ercharges;
x. the total sum of all simple interest: and.

\i. the total sum of all restitution paid (total o ercharges plus the total of the

simple interest)

e. Cpress Texas L]o\ds must send all submissions required under the terms of this

order by email to: .n CC\ ;di and hc ne. ‘i ul; ;c\as. >\.

or their successors.

David C. Mattax
Commissioner of Insurance
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APPROVED AS TO FORM ANT) CONTENT:

/ J/ ,7i7 ,,
7 / /

manda Meesey .7 ;
Staff Attorney, Eiforceme’fltection
Texas Department of Insurance

COUNSEL FOR RESPONDENT:

Bruce McCandless III
Mitchell, Williams, Selig. Gates & \Voodyard, PLLC
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AFFIDAVIT

STATE OF FLORIDA

COUNTY OF DUVL

Before me. the undersigned authority, personally appeared Enda McDonnell. who being by me

duly sworn, deposed as follows:

‘My name is Enda McDonnell, I am of sound mind, capable of making this statement, and have

personal knowledge of these facts which are true and correct.

I hold the office of President, Cypress Texas Management, Inc., and am the authorized

representative of Cypress Texas Lloyds. I am duly authorized by said organization to execute

this statement.

Cypress Texas Lloyds has knowingly and voluntarily entered into the foregoing consent order

and agrees with and consents to the issuance and service of the same by the commissioner of

insurance of the state of Texas.”

SWORN TO AND SUBSCRIBED before me on 2015.

(NOTARY SEAL)

KIMBERLEY DANIEL
NOTARY PUBUC

STATh OF FLORIDA

Comma EE21B277
i’W ExrIrGs 7/2212016



4174
COMMIsSIONFACS ORDER
CpesIets1l sik

EXIIIBI1 t

Dear -

We recentl detennined that the policy fee charged on the dwelling lire in’urancc polic>

you bought from us lot the period() from — — to — “as more than required.

Ve arc enclosing a refund of the ewes policy fee for the entire period. including simple

interest calculated at the rate of 5’f per annum.

Ve regret this oersight and appreciate )our business. lf>ou lune any questions, please

call us at 1 866 805 5800.

Sincerely.

C’ypresc Texas Llo)ds


