
ROSTER – Mediators 
The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the 
claimant provides notice of intent to file a lawsuit against TWIA.  Texas Insurance Code Section 2210.575.  If TWIA and the claimant do not agree 
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI.  This process applies to policies issued or renewed on or 
after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 

   Current as of 1/2/17 
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CONTACT INFORMATION 

40-hr Mediation 
Course 

(conducted by an 
alternative dispute 
resolution system) 

40-hr Mediation 
Course 

(complies with Texas 
Mediation Trainers 

Roundtable standards) 

Credentialed by 
TMCA1 

PREFERENCES 

Deepak  Ahuja 
Polaris DR, Inc. 
2901 N. Dallas Parkway, Suite 320 
Plano, TX  75093 
469 408-6872 
dahuja@polarisdr.com 

Yes Yes No Geographic Preferences: 

Will work in ANY of the designated Texas counties 
  

Claim Preferences:  
All residential and commercial claims, roofing 

Patricia  Bastine 
Bastine Resources Mediation Firm 
River Oak Tower 3730 Kirby Dr., Ste. 1200 
#227 
Houston, TX  77098 
832-921-9085 
patricia@bastineresources.com 

Yes No Yes Geographic Preferences: 

Will work in ANY of the designated Texas counties 
  

Claim Preferences:  
All residential claims, roofing 

Frank J. Berrier, Jr., PHD 
Frank J. Berrier, Jr., PHD, LLC 
1824 Sawdust Road, Bldg. #2 
Spring, TX  77380 
281-444-2194 
281-507-8512 
dberrierjr@aol.com 

Yes Yes Yes Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
 Galveston, Harris 
  

Claim Preferences:  
All residential and commercial claims, roofing 

Adrian D. Booker 
Resync Dispute Resolution Services LLC 
6314 Crested Butte Drive 
Dallas, TX  75252 
214-764-1732 
469-682-9369 
adrian.booker@resyncdrs.com 

Yes Yes Yes Geographic Preferences: 

Will work in ANY of the designated Texas counties 
  

Claim Preferences:  
All residential and commercial claims, roofing 
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CONTACT INFORMATION 

40-hr Mediation 
Course 

(conducted by an 
alternative dispute 
resolution system) 

40-hr Mediation 
Course 

(complies with Texas 
Mediation Trainers 

Roundtable standards) 

Credentialed by 
TMCA1 

PREFERENCES 

Francis J. Bourgeois 
6194 Hickory Hollow Lane 
Conroe, TX  77304 
713-899-6497 
936-756-6194 
morningp@consolidated.net 

Yes Yes Yes Geographic Preferences: 

Will work in ANY of the designated Texas counties 
  

Claim Preferences:  
All residential and commercial claims, roofing 

Donnie R. Burgess 
13219 Madrone Mountain Way 
Austin, TX  78737 
512-906-0333 
409-882-7517 
dburgess@austin.rr.com 

No Yes No Geographic Preferences: 

Will work in ANY of the designated Texas counties 
  

Claim Preferences:  
All residential and commercial claims, roofing 

Gary R. Clayton 
Polymorphic Solutions, Inc. 
6915 Winterwood Lane 
Dallas, TX  75248 
214-233-3935 
214-794-4424 
gary@polyms.com 

Yes Yes Yes Geographic Preferences: 

Will work in ANY of the designated Texas counties 
  

Claim Preferences:  
All residential and commercial claims 

Joseph S. Jaworski 
Jaworski Law Firm 
2228 Mechanic Street, Suite 307 
Galveston, TX  77550 
409-763-0700 
409-771-7139 
joejaws@jaworskilawfirm.com 

Yes Yes Yes Geographic Preferences: 

Will work in ANY of the designated Texas counties 
  

Claim Preferences:  
All residential and commercial claims 
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CONTACT INFORMATION 

40-hr Mediation 
Course 

(conducted by an 
alternative dispute 
resolution system) 

40-hr Mediation 
Course 

(complies with Texas 
Mediation Trainers 

Roundtable standards) 

Credentialed by 
TMCA1 

PREFERENCES 

Bert W. Pluymen 
Pluymen Law PLLC 
Mira Vista Building, Bee Cave Road, Ste. 225 
Austin, TX  78746 
512-415-9111 
bpluymen@aol.com 

Yes No No Geographic Preferences: 

Will work in ANY of the designated Texas counties 
  

Claim Preferences:  
All residential and commercial claims 

Ross B. Russell 
Russell, PLLC 
1000 Houston Street, 4th Floor 
Fort Worth, TX  76102 
817-877-4202 
254-749-9594 
rrussell@therusselllawfirm.com 

Yes Yes No Geographic Preferences: 

Will work in ANY of the designated Texas counties 
  

Claim Preferences:  
All residential and commercial claims, roofing 

Charles W. Seymore 
3803 Lakeridge Canyon Drive 
Sugar Land, TX  77498 
281-804-7759 
281-980-4081 
Seymore479@msn.com 

Yes Yes Yes Geographic Preferences: 

Will work in ANY of the designated Texas counties 
  

Claim Preferences:  
All residential and commercial claims, roofing 

Ronald  Wardell 
Law Offices of Ronald Wardell, P.C. 
5599 San Felipe, Suite 104 
Houston, TX  77056 
713-355-4343 
713-816-6050 
rwardell@wardelllawfirm.com 

Yes Yes Yes Geographic Preferences: 

Will work in ANY of the designated Texas counties 
  

Claim Preferences:  
All residential and commercial claims, roofing 
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CONTACT INFORMATION 

40-hr Mediation 
Course 

(conducted by an 
alternative dispute 
resolution system) 

40-hr Mediation 
Course 

(complies with Texas 
Mediation Trainers 

Roundtable standards) 

Credentialed by 
TMCA1 

PREFERENCES 

Robert A. Wehrmeyer 
Wehr Ventures 
18402 US HWY N., #229 
San Antonio, TX  78259 
210-771-0265 
210-771-0261 
bobw@wehrventures.com 

Yes Yes No Geographic Preferences: 

Will work in ANY of the designated Texas counties 
  

Claim Preferences:  
All commercial claims 

 


