ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or

after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

40-hr Mediation
Course

(complies with Texas
Mediation Trainers

40-hr Mediation
Course
(conducted by an
alternative dispute

CONTACT INFORMATION

Credentialed by
TMCA?

Current as of 10/2/20

PREFERENCES

resolution system)

Rochelle M. Acevedo Yes Yes Yes
1422 Buena Vista

San Antonio, TX 78207
210-224-2600
210-723-6465
acevedolaw@yahoo.com

Roundtable standards)

Geographic Preferences:
Will work in ANY of the designated Texas counties

Claim Preferences:
All residential and commercial claims, roofing

Deepak Ahuja Yes No No
Polaris Forensics, Inc.

2901 N. Dallas Parkway, Suite 320
Plano, TX 75093

888-806-5654

469-408-6872
dahuja@polarisforensics. Com

Geographic Preferences:
Will work in ANY of the designated Texas counties

Claim Preferences:
All residential and commercial claims, roofing

Patricia Bastine Yes No Yes
Bastine Resources Mediation Firm

River Oak Tower 3730 Kirby Dr. Ste. 1200
#227

Houston, TX 77098

832-921-9085

patricia@bastineresources.com

Geographic Preferences:
Will work in ANY of the designated Texas counties

Claim Preferences:
All residential claims, roofing

Adrian D. Booker Yes Yes Yes
Resync Dispute Resolution Services, LLC
2317 Sheffield Square

Carrolton, TX 75007

214-764-1732

469-682-9369
adrian.booker@resyncdrs.com

Geographic Preferences:
Will work in ANY of the designated Texas counties

Claim Preferences:
All residential and commercial claims, roofing

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org.
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Course Course

CONTACT INFORMATION (conductedbyan  (complies with Texas  _ cocntialed by PREFERENCES

L . . TMCA?
alternative dispute Mediation Trainers

resolution system) Roundtable standards)

Robin L. Burgess Yes Yes Yes Geographic Preferences:

The Burgess Group Will work in ANY of the designated Texas counties
11601 Shadow Creek Parkway, Suite 111-

195 Claim Preferences:

Pearland, TX 77584

832-409-4959

718-869-6914

robin@burgess-burgess.com

Gary R. Clayton Yes Yes Yes Geographic Preferences:

Polymorphic Solutions, Inc. Will work in ANY of the designated Texas counties
6915 Winterwood Lane

Dallas, TX 75248 Claim Preferences:

214.233.3935 All residential and commercial claims
214.794.4424

gary@polyms.com

David A. DeSoto Yes Yes Yes Geographic Preferences:

Mann Law Firm PLLC | will work only in the Texas counties checked below
3104 Edloe Street, Suite 201 Aransas, Brazoria, Calhoun, Galveston, Harris,
Houston, TX 77027 Matagorda, Nueces, Refugio, San Patricio
713-893-8962

512-921-1967 Claim Preferences:
ddesoto@mannlawtexas.com All residential and commercial claims

James D. Gaughan Yes Yes Yes Geographic Preferences:

GaughanADR Will work in ANY of the designated Texas counties
3605 Katy Freeway, Suite 225

Houston, TX 77007 Claim Preferences:

832-969-9380 All commercial claims

jim@gaughanadr.com

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org. Page 2 of 6
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PREFERENCES

resolution system) Roundtable standards)

Pamela S. Hoerster Yes Yes Yes Geographic Preferences:
The Hoerster Mediation Firm Will work ONLY in the Texas counties checked below
2600 South Shore Blvd., Suite 300 Aransas, Brazoria, Calhoun, Cameron, Chambers,
League City, TX 77573 Galveston, Harris, Jefferson, Kenedy, Kleberg,
281-335-4939 Matagorda, and Nueces
713-542-8202
pam@hoerstermediationfirm.com Claim Preferences:

All residential and commercial claims, roofing
Joseph M. Holbrook Yes Yes No Geographic Preferences:
Holbrook Law Firm Will work in ANY of the designated Texas counties
5913 Overlook Drive
Austin, TX 78731 Claim Preferences:
512-6587914 All residential and commercial claims, roofing
mholbrook@mholbrooklaw.com
James F. Hughes Il No Yes Yes Geographic Preferences:
Hughes Mediation and Arbitration Services, Will work in ANY of the designated Texas counties
LLC Brasoria, Chambers, Galveston, Harris
12646 Taylorcrest Road
Houston, TX 77024 Claim Preferences:
832-876-2164 All residential over $250,000 and up to $1M and All
jim.hughes@hughesmediation.com commercial claims
Joseph S. Jaworski Yes Yes Yes Geographic Preferences:
Jaworski Law Firm Will work in ANY of the designated Texas counties
2228 Mechanic Street., Suite 307
Galveston, TX 77550 Claim Preferences:
409 763-0700 All residential and commercial claims
409-771-7139
joejaws@jaworskilawfirm.com

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org.
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CONTACT INFORMATION

Current as of 10/2/20
40-hr Mediation 40-hr Mediation

Course Course Credentialed by

(conducted by an (complies with Texas TMCAL PREFERENCES
alternative dispute Mediation Trainers

Stacy Y. Marlin

Go Mediate

401 Wiltshire Dr.
Hutto, TX 78634
254-548-2617
254-265-6066
stacy@gomediate.org

resolution system) Roundtable standards)

Yes Yes No Geographic Preferences:
Will work in ANY of the designated Texas counties

Claim Preferences:
Roofing, Residential Claims under $250,000, Commercial
claims under $1M

Shannon L Mays

Mays Mediation, LLC

13201 Northwest Freeway #800
Houston, TX 77040
713-459-5203
shannon@maysmediation.com

Yes Yes Yes Geographic Preferences:

| will work ONLY in the Texas county listed below
Brazoria, Chambers, Galveston, Harris, Jefferson

Claim Preferences:
All residential and commercial claims, roofing

Ann H. Megee

Law Office of Ann H. Megee
104 E. Castle Lane

San Antonio, TX 78213
210-823-2011
210-842-5550
annmegee@hotmail.com

Yes No No Geographic Preferences:
| will work ONLY in the Texas Counties checked listed
below

Aransas, Harris, and Nueces

Claim Preferences:
All residential and commercial claims

Maria I. Olmeda

P.O. Box 15263

Humble, TX 77396
281-942-4800

281-727-6181
Maria.Olmeda@olmedalaw.com

Yes Yes No Geographic Preferences:

Will work ONLY in the Texas counties
Brazoria, Chambers, Galveston, Harris, and
Jefferson

Claim Preferences:
Residential claims under $250,000 and all commercial
claims

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org. Page 4 of 6
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Josefina M Rendon Yes No Yes Geographic Preferences:

Rendon Mediation Will work in ANY of the designated Texas counties
8866 Gulf Frwy Suite 140

Houston, TX 77017 Claim Preferences:

713-645-0170 All residential and commercial claims

713 6450170

832-423 8530

rendonmediation@aol.com

rendonmediation@.Aol.com

rendonmediation@.Aol.com

rendonmediation@.Aol.com

Walden E Shelton, Jr. Yes Yes No Geographic Preferences:

Former Judge Walden Shelton Will work in ANY of the designated Texas counties
24165 IH-10 West, Ste 217-124

San Antonio, TX 78257 Claim Preferences:

210-724-5196 All residential and commercial claims, roofing
walden@wslaw.org

Jen G. Sims Yes Yes No Geographic Preferences:

Making Talk Work
17001 Whitetail Run
Austin, TX 78737
808-428-5673
jennifergraf@gmail.com

Will work in ANY of the designated Texas counties

Claim Preferences:
All residential and commercial claims, roofing

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org.
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The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
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Current as of 10/2/20
40-hr Mediation 40-hr Mediation
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alternative dispute Mediation Trainers
resolution system) Roundtable standards)

Ronald B.J. Wardell Yes No Yes Geographic Preferences:

Law Offices of Ronald Wardell, P.C. Will work in ANY of the designated Texas counties
5599 San Felipe, Suite 104

Houston, TX 77056 Claim Preferences:

713-355-4343 All residential and commercial claims

713-816-6050
rwardell@wardelllawfirm.com

Robert A. Wehrmeyer Yes Yes Yes Geographic Preferences:

Wehr Ventures Will work in ANY of the designated Texas counties
29739 Mellow Wind

Fair Oaks Ranch, TX 78015 Claim Preferences:

210-771-0265 All commercial claims and roofing
bobw@wehrventures.com

James L Young No Yes Yes Geographic Preferences:

Culhane Meadows PLLC Will work in ANY of the designated Texas counties
3400 Silverstone Drive, Suite 114

Plano, TX 75023 Claim Preferences:

972-765-2678 All residential and commercial claims, roofing

jyoung@risk-navigator.com

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org. Page 6 of 6



