TDI CALL FOR HURRICANE DOLLY DATA

MODULE C.2: AUTOMOBILE CLAIMS COMPLAINTS


REPORTING GUIDELINES
This module is required to be completed only by selected groups and companies.  The list of groups and companies required to complete this section can be found on TDI’s website.  Each insurer shall provide the required information as of the close of business the last day of each month.  Each insurer's initial submission shall be completed not later than 5:00 PM CT on Monday, September 15, 2008. The required information shall continue to be provided on a monthly basis not later than 5:00 PM CT 15 calendar days after the last day of each month (if the 15th falls on a weekend or holiday then the due date is the next business day), until the insurer receives notice from Department regarding changes to the Reporting Guidelines.
COMPLAINT DATA
Report only complaints arising from business written in Texas.  Complaints should be restricted to complaints relating to a claim filed as a result of Hurricane Dolly.  Generally, this will correspond to the function “claims” set forth under 28 TAC §21.2504(c).  Complaint data shall be reported in a separate table from claim and loss information.  The following fields must be reported in the complaint section of this data call.
(1) By Company Reporting:  For this module all insurers shall report by company.  Do NOT report by group.  Include data for all admitted companies within the group that write automobile insurance, including county mutuals.  Insurers are not required to provide a separate worksheet for each company.  All companies within the group may be placed on a single worksheet as long as the data is provided by company.  The insurer will need to add rows to the worksheet if reporting multiple companies.  Report the NAIC company number of the reporting companies in the first column.
(2) Line of business:  Report complaint data only for the auto lines of business.  Report this line of business consistent with “line type” Automobile set out in 28 TAC §21.2504(d).  Note that insurers are not required to split out private passenger auto from commercial auto for the purposes of reporting complaints.  Insurers should indicate on the reporting form whether the data includes only private passenger auto claims complaints, only commercial auto claims complaints, or both commercial auto and private passenger auto claims complaints.  Report the line of business as AUTO in the second column.
(3) Reason code:  Insurers should report the reason code for the complaint.  Reason code categories relate to specific transactions entered into, or actions taken by the insurer and contributing to the complaint.  In a separate worksheet insurers must also provide a code key that maps the company’s reason codes to the specific reason.  If all companies within the group use the same reason code key, only one reason code key needs to be provided for the entire group.  Pursuant to 28 TAC §21.2504(c), companies are required to record the reason of a complaint.  Report the reason code in the third column.
(4) Disposition code:  Insurers should report the disposition code for the complaint.  In a separate worksheet insurers must also provide a code key that maps the company’s disposition codes to a descriptive explanation of the disposition of the complaint.  If all companies within the group use the same disposition code key, only one disposition code key needs to be provided for the entire group.  For complaints that have not yet been resolved, insurers should report either a blank disposition, or a “disposition” code that indicates the complaint has not been resolved as of the date the data was compiled.  Pursuant to 28 TAC §21.2504(e), companies are required to record the disposition of a complaint.  Report the disposition codes in the fourth column.
(5) Total number of complaints:  Report the total number of complaints received as of the reporting date for the given line of business, reason code and disposition code.  Report only complaints associated with Hurricane Dolly.  For the purposes of reporting, a complaint is defined as any written communication received primarily expressing a grievance.  This definition is consistent with the definition of “complaint” set forth in §542.005(a) of the Texas Insurance Code.  Report the total number of complaints for each reason and disposition code combination in the fifth and final column.
DEADLINE & SUBMISSION
Deadline:  Each insurer shall provide the required information as of the close of business the last day of each month.  Each insurer's initial submission shall be completed not later than 5:00 PM CT on Monday, September 15, 2008.  The required information shall continue to be provided on a monthly basis not later than 5:00 PM CT 15 calendar days after the last day of each month (if the 15th falls on a weekend or holiday then the due date is the next business day), until the insurer receives notice from Department regarding changes to the Reporting Guidelines.
Submission:  All data must be reported electronically in one of the following formats.
· Spreadsheet file: This means a spreadsheet file, including Excel, Lotus 1-2-3, or Quattro Pro.

· Database file:  This means a Microsoft Access database file.

· Delimited text files:  This means a text file with a specific delimiter, such as a comma.
All data should be submitted via email, diskette or CD to:

Email Address:  gary.gola@tdi.state.tx.us
Mailing Address:
Gary Gola



Director of Data Services



Mail Code 105-5D



Texas Department of Insurance




PO Box 149104




Austin, TX 78714-9104

Overnight Address:
Gary Gola



Director of Data Services



Mail Code 105-5D



Texas Department of Insurance




333 Guadalupe




Austin, TX 78701

Questions:
All questions regarding this section of the data call should be directed to Brian Ryder.  
Email Address:  brian.ryder@tdi.state.tx.us
Phone Number:  (512) 322-3577
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