TDI CALL FOR HURRICANE IKE CLAIMS DATA

MODULE C:  COMPLAINT RECORD AND NUMBER OF COMPLAINTS

REPORTING GUIDELINES


REPORTING GUIDELINES
This module is required to be completed only by selected groups and companies.  The list of groups and companies required to complete this section can be found on TDI’s website.  Each insurer's initial submission shall be completed not later than 5:00 PM CT on Friday, October 31, 2008.  The required information shall continue to be provided monthly not later than 5:00 PM CT on the last day of each month (if the reporting date falls on a weekend or holiday then the due date is the next business day), until the insurer receives notice from Department regarding changes to the Reporting Guidelines.
Companies with No Data to Report
Companies that have no data to report for this module should affirmatively send an email to the contact email address (see contact information below) each month on the reporting deadline.  Please be sure to clearly indicate the company or companies included in your “no data” declaration.  Companies may continue to report in this manner until one Hurricane Ike complaint has been received by the insurer.  
COMPLAINT RECORD AND NUMBER OF HURRICANE IKE COMPLAINTS
Complaint Record:  Produce the complaint record required under 28 TAC §21.2503.  Be certain to include all elements required under 28 TAC §21.2504 and the key regarding any coding used.  Report all complaints arising from business written in Texas that relate to Hurricane Ike.  Complaint data shall be reported in a separate table from claim and loss information.  

Number of Hurricane Ike Complaints:  Also, report the total number of complaints received as of the reporting date for the given line of business, reason code and disposition code.  Report only complaints associated with Hurricane Ike.  For the purposes of reporting, a complaint is defined as any written communication received primarily expressing a grievance.  This definition is consistent with the definition of “complaint” set forth in §542.005(a) of the Texas Insurance Code.  

DEADLINE & SUBMISSION
Deadline:  Each insurer's initial submission shall be completed not later than 5:00 PM CT on Friday, October 31, 2008.  The required information shall continue to be provided monthly not later than 5:00 PM CT on the last day of each month (if the reporting date falls on a weekend or holiday then the due date is the next business day), until the insurer receives notice from Department regarding changes to the Reporting Guidelines.
Submission:  All data must be reported electronically in a format suitable for use with a personal computer and importable into MS Excel or MS Access.  Please make sure the data is clearly labeled.  Do not submit files in a PDF format.
All data should be submitted via email, diskette, or CD to:

Email Address:  HurricaneData@tdi.state.tx.us
Mailing Address:
Gary Gola




Director of Data Services




Mail Code 105-5D




Texas Department of Insurance




PO Box 149104




Austin, TX 78714-9104

Overnight Address:
Gary Gola




Director of Data Services




Mail Code 105-5D




Texas Department of Insurance




333 Guadalupe




Austin, TX 78701

Questions:
All questions regarding this section of the data call should be directed to Brian Ryder.  

Email Address:  brian.ryder@tdi.state.tx.us
Phone Number:  (512) 322-3577
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