TDI CALL FOR HURRICANE IKE CLAIMS DATA

MODULE B.1:  RESIDENTIAL PROPERTY CLAIMS

REPORTING GUIDELINES


REPORTING GUIDELINES
This module is required to be completed only by selected groups and companies.  The list of groups and companies required to complete this section can be found on TDI’s website.  Each insurer shall provide the required information as of the close of business the last day of each month beginning with September 30, 2008.  Each insurer's initial submission shall be completed not later than 5:00 PM CT on Friday, October 31, 2008. The required information shall continue to be provided on a monthly basis not later than 5:00 PM CT on the last day of the following month (if the last day falls on a weekend or holiday then the due date is the next business day), until the company receives notice from Department regarding changes to the Reporting Guidelines.
Companies with No Claims to Report
Due to the number of people affected by Hurricane Ike it is expected that all or nearly all companies selected to submit data for this module will, eventually, have Ike claims to report.  Companies that have no Ike claims to report for this module should affirmatively send an email to the contact email address (see contact information below) each month on or before the reporting deadline for that month.  Please be sure to clearly indicate the company or companies included in your “no data” declaration.  Companies may continue to report in this manner until one residential property Ike claim has been reported to the insurer.  
REPORTING DETAIL
By company reporting.  For this module all insurers shall report by company.  Do NOT report by group.  Include data for all admitted companies within the group that write residential property insurance in Texas, including county mutuals and farm mutuals.  Insurers are not required to provide a separate worksheet for each company.  All companies within the group may be placed on a single worksheet as long as the data is provided by company.  
Business to be reported.  For this module insurers shall report data for residential property only.  Residential Property means any of the following types of business:  (a) owner-occupied homes written under a homeowner or mobile homeowner policy; (b) policies covering the contents for renters; (c) policies covering condominium unit owners, excluding condominium association policies; (d) farm owners’ policies; (e) policies providing “extended coverage” on residential dwelling policies, including industrial fire policies written through a county mutual; and, (f) farm and ranch policies.
Hurricane Ike claims.  Report only claims for Hurricane Ike.  Do NOT report other weather-related claims.  Data should be reported for the following Texas counties.  
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Claims and losses included.  Include only claims and losses that were a result of damage caused by Hurricane Ike.  Include all claims and losses for residential property that were a result of damage caused by Hurricane Ike.  Report all claims and losses insured on a direct basis.  Do not report claims or losses for reinsurance assumed.  Do not deduct from losses actual or expected recoveries from ceded reinsurance.
County reporting.  Insurers shall report separately by county.  For the purposes of reporting, “county” means the county in which the insured property is located.  Companies do not need to report data for Ike counties in which the company had no claims.  In other words, the company does not have to submit “zero” or “blank” entries for a county if there were no claims reported in that county.
Type of policy reporting.  Insurers shall report separately by type of policy.  For the purposes of reporting, the policy types are: Homeowners (including Mobile Homeowners), Tenant/Condo, Residential Dwelling, and Farm policies.  
Definition of a claim.  Insurers should report each claim as an occurrence for a given dwelling.  Do not report a separate claim for each coverage for which the company paid (or is expected to pay) a loss for a given property.   For example, damage to the building caused $10,000 in insured losses.  The company also paid $2,500 for additional living expenses, $5,000 for damage to contents, and $1,000 to an outbuilding.  The company should report this as one claim.
Re-opened claims.  Claims that were closed but later re-opened should be reported based on the status of the claim as of the reporting date.  For example, a claim that was closed prior to the reporting date, was re-opened before the reporting date, and was not closed again as of the reporting date should be treated as an open claim since it was open as of the reporting date. 
Reporting date.  For the purposes of this data call, the reporting date shall be the close of business of the last day of the month.
DATA TO BE REPORTED

(1) NAIC group number:  Report the NAIC group number for the companies that are submitting the data.

(2) NAIC company number:  Report the NAIC company number for the companies submitting the data.
(3) County:  Report the name of the county where the property is located. Companies do not need to report data for Ike counties in which the company had no claims.  In other words, the company does not have to submit “zero” or “blank” entries for a county if there were no claims reported in that county.

(4) Type of policy: Report the policy type as follows:

HO:  Owner-occupied homeowners (e.g., HO-A, HO-B, etc.) and mobile home owners.

TEN/CON:  Tenant or Condo policies.

DWLG:  Residential dwelling policies providing extended coverage (e.g., TDP-1, TDP 2, etc.)

FRO:  Farm and ranch dwelling policies and farm owners’ policies.

Coverage code:  Some data elements are required to be reported by coverage code.  Data elements required to be reported by coverage code are indicated by an “*” next to the data element.  Coverage codes are as follows:



BLDG:
Building coverage only



CONT:
Contents coverage only



ALE: 

Additional living expenses only



AOC:

All other coverages excluding building, contents and 
additional living expenses.

“AOC” means any losses not already included in BLDG, CONT, or ALE.  Examples of losses that might be included in this category include other structures, debris removal, and consequential loss.

(5) Number of claims reported:  Report the total number of claims reported to the company as of the reporting date.  Include all claims reported to the company regardless whether the claim was paid, closed with no payment, or still open as of the reporting date.
(6) Number of claims closed with payment:  Report the total number of claims that have been closed with a payment to the claimant as of the reporting date.  Do not include claims closed with no payment.  A claim should be counted as closed when all coverages associated with the claim have been “closed.” 

(7) Number of claims closed with no payment.  Report the total number of claims that have been closed with no payment to the claimant as of the reporting date.  A claim should be counted as closed when all coverages associated with the claim have been “closed.” 
(8)  Number of flood claims closed with no payment.  Report the total number of claims closed with no payment where the claim was closed with no payment for the reason that the cause of loss was determined by the insurer to be flood, rising water, storm surge or other similar phenomenon.

(9) Number of open claims:  Report the total number of claims that were open as of the reporting date.  A claim should be counted as open until all coverages associated with the claim have been “closed.” 

(10) *Paid losses on claims closed:  Report the losses paid through the reporting date on claims that were closed as of the reporting date.  Do not include losses paid on claims that were still open as of the reporting date.  Companies are required to report this data element by coverage code.  Report coverages separately in columns (10A), (10B), (10C) and (10D).
(11) *Paid losses on open claims:  Report the losses paid through the reporting date on claims that were open as of the reporting date.  Do not include losses paid on claims that were closed as of the reporting date.  Companies are required to report this data element by coverage code.  Report coverages separately in columns (11A), (11B), (11C) and (11D).

(12) Average closure lag for claims closed with payment (in days):  This should be reported as the sum, across all claims closed with payment as of the reporting date, of the number of days between the date the claim was reported to the insurer and the date the claim was closed, divided by the total number of claims closed with payment.  
Illustrative Example

For Brazoria County, the company has closed a total of 7 homeowner claims where a payment was made to the claimant as of the reporting date.  The number of days between the date the claim was reported to the company and the date the claim was closed were 8, 28, 56, 70, 6, 15, and 20 days, respectively.  The average closure lag for homeowner claims closed with payment for Brazoria County is, therefore, [8 + 28 + 56 + 70 + 6 + 15 + 20] / 7 = 203 / 7 = 29.0 days.
(13) Average closure lag for claims closed with no payment:  This should be reported as the sum, across all claims closed with no payment to the claimant as of the reporting date, of the number of days between the date the claim was reported to the company and the date the claim was closed, divided by the total number of claims closed with no payment.  

Illustrative Example

For Montgomery County, the company has closed a total of 6 residential dwelling claims with no payment to the claimant as of the reporting date.  The number of days between the date the claim was reported and the date the claim was closed were 7, 11, 13, 17, 23 and 29 days, respectively.  The average closure lag for residential dwelling claims closed with no payment for Montgomery County is, therefore, [7 + 11 + 13 + 17 + 23 + 29] / 6 = 100 / 6 = 16.67 days. 
(14) Average number of days open:  This should be reported as the sum, across all claims open as of the reporting date, of the number of days between the date the claim was reported and the reporting date, divided by the total number of claims open as of the reporting date.
The methodology would mirror how other averages mentioned above are calculated.
DEADLINE & SUBMISSION
Deadline:  Each insurer shall provide the required information as of the close of business the last day of each month beginning with September 30, 2008.  Each insurer's initial submission shall be completed not later than 5:00 PM CT on Friday, October 31, 2008. The required information shall continue to be provided on a monthly basis not later than 5:00 PM CT on the last day of the following month (if the last day falls on a weekend or holiday then the due date is the next business day), until the company receives notice from Department regarding changes to the Reporting Guidelines.
Submission:  Insurers may report using either the accompanying reporting form or the insurer’s format.  If an insurer uses their own format all columns (1) through (14) above must be provided and each column must be clearly labeled.  In addition, all data must be reported electronically in a format suitable for a personal computer and importable into MS Excel or MS Access.  Do not submit files in a PDF format.
All data should be submitted via email, diskette or CD to:

Email Address:  HurricaneData@tdi.state.tx.us
Mailing Address:
Gary Gola



Director of Data Services



Mail Code 105-5D



Texas Department of Insurance




PO Box 149104




Austin, TX 78714-9104

Overnight Address:
Gary Gola



Director of Data Services



Mail Code 105-5D



Texas Department of Insurance




333 Guadalupe




Austin, TX 78701

Questions:
All questions regarding this section of the data call should be directed to Brian Ryder.  
Email Address:  brian.ryder@tdi.state.tx.us
Phone Number:  (512) 322-3577
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