Tips for Workers’ Compensation Health Care Network Applicants

1. Keep a copy of the documents filed with the Texas Department of Insurance (TDI) for your records and easy access to make any needed corrections.

2.
When numbering the pages of your application, please use one of the following methods:

a.  number all of the pages sequentially;

b.  Number the pages in each exhibit as Exhibit 1-1, Exhibit 1-2, etc.

c. Number all of the pages sequentially and number each page of each exhibit as Exhibit 10-1   358, Exhibit 10-2  359.

3. Be sure that the correct exhibit reference is provided when          directing TDI to check another site for compliance.

4. Be sure that the providers have been contracted according to the requirements of 28 TAC§10.

5. Be sure that the providers have been credentialed according to the requirements of 28 TAC§10.

6. If documents included in your application are proprietary and confidential, be sure to mark them as such.

7. If you have decided to place supporting documents for any exhibit in any other exhibit in the application, please indicate where the documentation is located. For example, if documents belonging in Exhibit 9 are placed in Exhibit 11, then please indicate that on a separate sheet of paper stating that the documents are in Exhibit 11.
8. If you need assistance developing the Network Notice of Requirements document or any other document, you may wish to check the websites of commercial carriers and ERS for similar forms, or submit an open records request to the Department for an approved form.
9. Contact TDI early and often when you have questions. We will be happy to assist you and provide guidance whenever possible.

10. If you are submitting corrections or additional documentation, please use the WC App coordinator mailbox. You can submit the documents to WCAppCoordinator@tdi.state.tx.us. 

11. If you have questions regarding Workers’ Compensation Health Care Networks, please send your inquiries to WCNet@tdi.state.tx.us. This mailbox is monitored and answered on a daily basis.

12.  Be sure to submit required financial information on the entity being licensed, not a parent company or entity.  

13.  Be sure to include biographical information, fingerprint cards, and affidavits on each officer and director of the entity to be licensed.
