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Division of Workers' Compensation

Introduction

Claims Data

The Injuries and Claims section of this report includes information for lost workday claims only. This report does not include information relating to "medical only" claims. Lost
workday claims only involve work-related injuries reported by employers with workers' compensation insurance that resulted in:

* the employee's absence from work for more than one (1) day;
* an occupational disease or illness (even if the employee was never absent from work); or
* the employee's death.

Lost workday claims data is gathered by DWC through insurance carrier EDI claims reporting, DWC Form-001 (Employer’s First Report of Injury or Illness),
DWC Form-041 (Employee’s Claim for Compensation for a Work-Related Injury or Occupational Disease), and DWC Form-042 (Claim for Workers’ Compensation Death Benefits).

The number of claims per calendar year will continue to grow as injuries are reported or as injuries reported in the calendar year as "medical only" begin to lose time from work.

Each category must contain at least five claims to be displayed as a separate category. Specific categories with less than five claims will be identified as "N/A". These data
restrictions protect the identity of individual injured employees (Texas Labor Code §402.090 permits the release of statistical information if the identity of an employee is not
explicitly or implicitly disclosed).



only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025

Texas Department of Insurance 2

Division of Workers' Compensation

Table of Number of Claims by Calendar Year of Injury

2020 2021 2022 2023 2024

113,310 113,753 114,245 93,815 87,713

Source: Texas Department of Insurance, Division of Workers' Compensation
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Texas Department of Insurance
Division of Workers' Compensation

Map of Claims by City of Injured Employee Address 
for Calendar Year of Injury 2024 

only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025
(City of Injured Employee Address)

Source: Texas Department of Insurance, Division of Workers' Compensation

Number of Claims 5 to 10 11 to 100 101 to 1,000 1,001 to 5,000 5,001 to 10,000



only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025
(County of Injured Employee Address)

Texas Department of Insurance 4

Division of Workers' Compensation

Table of Claims by Top 25 Counties of Injured Employee Address
and Calendar Year of Injury

2020 2021 2022 2023 2024

Rank County Claims County Claims County Claims County Claims County Claims

1 Harris 18,406 Harris 18,275 Harris 16,153 Harris 13,953 Harris 12,623

2 Dallas 9,812 Dallas 9,707 Dallas 9,965 Dallas 8,754 Dallas 8,727

3 Tarrant 9,093 Tarrant 9,628 Tarrant 9,549 Tarrant 7,782 Tarrant 7,475

4 Bexar 6,484 Bexar 7,343 Bexar 7,366 Bexar 6,601 Bexar 6,443

5 Travis 3,838 Travis 4,122 Travis 5,024 Travis 3,952 Travis 3,594

6 El Paso 3,717 El Paso 3,360 El Paso 3,850 El Paso 2,901 El Paso 2,642

7 Hidalgo 3,429 Denton 3,333 Denton 3,617 Denton 2,815 Denton 2,559

8 Fort Bend 2,961 Hidalgo 2,911 Williamson 3,336 Hidalgo 2,538 Hidalgo 2,506

9 Denton 2,888 Fort Bend 2,883 Collin 3,047 Collin 2,426 Collin 2,275

10 Montgomery 2,454 Williamson 2,741 Hidalgo 3,044 Williamson 2,161 Williamson 2,047

11 Collin 2,383 Collin 2,715 Fort Bend 2,586 Fort Bend 2,045 Fort Bend 1,830

12 Williamson 2,306 Montgomery 2,642 Montgomery 2,420 Montgomery 1,876 Montgomery 1,776

13 Cameron 1,609 Cameron 1,628 Webb 1,671 Bell 1,350 Bell 1,225

14 Brazoria 1,527 Brazoria 1,625 Cameron 1,503 Cameron 1,345 Cameron 1,215

15 Nueces 1,478 Bell 1,390 Brazoria 1,454 Nueces 1,168 Nueces 1,104

16 Bell 1,420 Galveston 1,340 Hays 1,381 Brazoria 1,073 Hays 983

17 Galveston 1,350 Nueces 1,295 Nueces 1,318 Hays 1,019 Brazoria 974

18 Lubbock 1,299 Webb 1,261 Bell 1,301 Galveston 1,008 Lubbock 950

19 Webb 1,234 Hays 1,240 Lubbock 1,257 Webb 980 Galveston 887

20 Hays 1,100 Lubbock 1,187 Ellis 1,207 Lubbock 957 Ellis 851

21 Ellis 1,056 Johnson 1,075 Galveston 1,154 Johnson 921 Johnson 787

22 Johnson 1,056 Ellis 1,061 Johnson 1,123 Ellis 875 Webb 779

23 Mclennan 1,006 Mclennan 919 Comal 964 Kaufman 755 Kaufman 747



only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025
(County of Injured Employee Address)

Texas Department of Insurance 5

Division of Workers' Compensation

Table of Claims by Top 25 Counties of Injured Employee Address
and Calendar Year of Injury

2020 2021 2022 2023 2024

Rank County Claims County Claims County Claims County Claims County Claims

24 Jefferson 889 Brazos 852 Brazos 911 Mclennan 709 Mclennan 717

25 Kaufman 865 Kaufman 842 Kaufman 892 Ector 675 Ector 652

Source: Texas Department of Insurance, Division of Workers' Compensation



only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Number of Claims by Gender and Calendar Year of Injury

Gender 2020 2021 2022 2023 2024

Female 40,536 41,749 40,972 36,198 34,410

Male 70,088 70,367 71,470 55,923 51,540

Not Reported 2,686 1,637 1,803 1,694 1,763

Total 113,310 113,753 114,245 93,815 87,713

Source: Texas Department of Insurance, Division of Workers' Compensation
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Pie Chart of Number of Claims by Age Group 
for Calendar Year of Injury 2024 

only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025

Source: Texas Department of Insurance, Division of Workers' Compensation
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Pie Chart of Number of Claims by Years on the Job (Tenure) 
for Calendar Year of Injury 2024 

only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025

Source: Texas Department of Insurance, Division of Workers' Compensation
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Texas Department of Insurance
Division of Workers' Compensation

Bar Chart of Number of Claims by Industry 
for Calendar Year of Injury 2024 

Industry based on the NAICS (North American Industrial Classification System) Coding System.
only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025

Source: Texas Department of Insurance, Division of Workers' Compensation
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only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025

Texas Department of Insurance 10

Division of Workers' Compensation

Table of Number of Claims by Nature of Injury and Calendar Year of Injury

Nature of Injury 2020 2021 2022 2023 2024

Specific Injury No Physical Injury 1 0 0 1 0

Amputation 400 401 393 182 122

Angina Pectoris - chest pain 31 36 25 34 34

Burn 949 1,160 1,094 559 229

Concussion - brain, cerebral 595 709 637 557 558

Contusion-bruise-intact skin
surface, hematoma 8,043 9,669 9,110 5,442 3,840

Crushing 930 1,103 1,120 523 279

Dislocation 668 729 560 211 79

Electric Shock - electrocution 97 108 86 71 49

Enucleation - removal of
organ or tumor 2 2 2 4 1

Foreign Body 442 457 444 244 58

Fracture - breaking of bone or
cartilage 6,155 6,608 5,587 2,419 1,339

Freezing 8 12 12 4 0

Hearing Loss or Impairment 17 23 42 15 0

Heat Prostration 199 191 318 426 346

Hernia 477 510 517 378 420

Infection 182 151 142 76 40

Inflammation 1,993 2,133 1,356 691 355

Laceration 4,192 4,476 4,507 2,527 1,516

Myocardial Infarction 56 52 67 64 43

Poisoning 39 23 26 23 21

Puncture 930 1,089 1,028 620 221

(Continued)



only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025

Texas Department of Insurance 11

Division of Workers' Compensation

Table of Number of Claims by Nature of Injury and Calendar Year of Injury

Nature of Injury 2020 2021 2022 2023 2024

Rupture 604 498 369 128 42Specific Injury

Severance 72 70 55 29 26

Sprain 6,363 7,193 6,425 2,685 567

Strain 15,321 16,887 15,564 9,251 7,265

Syncope - swooning, fainting,
passing out 100 120 171 203 144

Asphyxiation - strangulation,
drowning 4 3 3 5 0

Vascular 33 41 37 39 27

Vision Loss 21 18 39 10 0

All Other Specific Injuries, Not
Otherwise Classified 5,439 6,167 5,598 3,532 2,777

Subtotal 54,363 60,639 55,334 30,953 20,398

Occupational Disease or
Cumulative Injury

Dust Disease Not Otherwise
Classified (All other
Pneumoconiosis) 18 19 18 12 32

Asbestosis 13 24 7 2 0

Respiratory Disorders
(Gases, Fumes, Chemicals) 780 516 513 450 409

Poisoning - Chemical (Other
than Metals) 42 49 72 71 88

Poisoning - Metal - man-made 1 1 11 9 10

Dermatitis 916 804 761 528 279

Mental Disorder 27 28 36 27 35

Radiation 16 8 11 13 2

(Continued)



only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025

Texas Department of Insurance 12

Division of Workers' Compensation

Table of Number of Claims by Nature of Injury and Calendar Year of Injury

Nature of Injury 2020 2021 2022 2023 2024

All Other Occupational
Disease Injury Not Otherwise
Classified 1,265 639 702 657 625

Occupational Disease or
Cumulative Injury

Loss of Hearing 104 97 85 38 3

Contagious Disease 4,544 1,764 1,052 612 587

Cancer 59 54 69 85 126

AIDS 73 35 54 27 20

VDT-Related Disease 1 1 5 2 1

Mental Stress 364 454 518 527 633

Carpal Tunnel Syndrome 253 231 194 74 2

All Other Cumulative Injuries,
Not Otherwise Classified 796 953 938 615 442

COVID-19 Coronavirus
disease 2019 (COVID-19) is a
respiratory disease caused by
a coronavirus 35,181 26,382 24,822 3,775 492

Black Lung 0 1 0 0 0

Byssinosis 0 1 1 0 0

Silicosis 0 1 0 0 0

Hepatitis C 0 5 2 1 2

Subtotal 44,453 32,067 29,871 7,525 3,788

Multiple Injuries Amputation 11 11 28 22 15

Angina Pectoris - chest pain 0 0 1 6 1

Burn 59 93 140 117 19

Concussion - brain, cerebral 30 72 89 76 5

Contusion-bruise-intact skin
surface, hematoma 286 725 985 1,257 375

(Continued)



only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025

Texas Department of Insurance 13

Division of Workers' Compensation

Table of Number of Claims by Nature of Injury and Calendar Year of Injury

Nature of Injury 2020 2021 2022 2023 2024

Crushing 28 52 109 110 58Multiple Injuries

Dislocation 30 62 71 48 10

Electric Shock - electrocution 9 21 18 22 4

Enucleation - removal of
organ or tumor 0 0 1 0 0

Foreign Body 33 94 88 47 8

Fracture - breaking of bone or
cartilage 252 467 726 701 344

Freezing 0 1 1 1 2

Hearing Loss or Impairment 2 2 1 0 0

Heat Prostration 8 38 62 103 10

Hernia 17 21 52 41 1

Infection 5 18 18 17 2

Inflammation 56 137 166 139 20

Laceration 217 514 727 537 202

Myocardial Infarction 0 5 6 8 0

Poisoning 2 2 4 9 0

Puncture 39 145 178 97 24

Rupture 46 63 102 48 13

Severance 2 6 7 11 11

Sprain 208 489 680 518 22

Strain 487 1,145 1,527 1,792 594

Syncope - swooning, fainting,
passing out 1 2 6 28 1

Vascular 0 1 1 9 2

(Continued)



only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025

Texas Department of Insurance 14

Division of Workers' Compensation

Table of Number of Claims by Nature of Injury and Calendar Year of Injury

Nature of Injury 2020 2021 2022 2023 2024

Vision Loss 1 3 4 1 0Multiple Injuries

All Other Specific Injuries, Not
Otherwise Classified 348 693 986 904 215

Dust Disease Not Otherwise
Classified (All other
Pneumoconiosis) 0 0 1 1 0

Respiratory Disorders
(Gases, Fumes, Chemicals) 5 30 42 56 0

Poisoning - Chemical (Other
than Metals) 0 2 3 1 0

Poisoning - Metal - man-made 0 0 1 0 0

Dermatitis 28 55 32 49 10

Mental Disorder 1 0 0 6 0

All Other Occupational
Disease Injury Not Otherwise
Classified 8 13 16 60 32

Loss of Hearing 6 5 5 2 0

Contagious Disease 16 12 13 35 20

Cancer 9 6 13 15 1

AIDS 1 1 2 6 0

Mental Stress 4 16 40 63 25

Carpal Tunnel Syndrome 14 19 20 12 2

All Other Cumulative Injuries,
Not Otherwise Classified 10 10 21 48 7

COVID-19 Coronavirus
disease 2019 (COVID-19) is a
respiratory disease caused by
a coronavirus 838 961 559 185 4

(Continued)



only" begin to lose time from work.
The number of claims per calendar year will continue to grow as injuries for that calendar year are reported or as injuries reported in the calendar year as "medical

Workers' Compensation claim data updated through June 2025

Texas Department of Insurance 15

Division of Workers' Compensation

Table of Number of Claims by Nature of Injury and Calendar Year of Injury

Nature of Injury 2020 2021 2022 2023 2024

Multiple Physical Injuries Only 5,036 6,544 9,529 14,888 12,978Multiple Injuries

Multiple Injuries, both
physical & psychological 130 163 176 180 110

Subtotal 8,283 12,719 17,257 22,276 15,147

Not Reported Not Reported 6,211 8,328 11,783 33,061 48,380

Subtotal 6,211 8,328 11,783 33,061 48,380

Total 113,310 113,753 114,245 93,815 87,713

Source: Texas Department of Insurance, Division of Workers' Compensation



The number of claims per calendar year will continue to grow as injuries are reported in the calendar year as 'medical only' begin to lose time from work.  Detailed
information from the Bureau of Labor Statistics is published once a year and can be found at: https://www.tdi.texas.gov/wc/safety/sis/nonfatalhomepag.html

Workers' Compensation claim data updated through June 2025

Texas Department of Insurance 16

Division of Workers' Compensation

Table of Number of Claims by Cause of Injury and Calendar Year of Injury

Cause of Injury 2020 2021 2022 2023 2024

Burn or Scald-Heat or Cold
Exposure

Abnormal Air Pressure
11 21 33 42 39

Chemicals 406 429 522 506 512

Cold Objects or Substances 32 27 30 28 20

Contact With, Not Otherwise
Classified 449 301 375 501 611

Dust, Gases, Fumes or
Vapors 170 144 229 291 296

Electrical Current 141 166 156 155 184

Fire or Flame 133 122 153 158 164

Hot Object or Substances 216 336 311 361 313

Radiation 8 7 13 11 11

Steam or Hot Fluids 268 409 375 362 365

Temperature Extremes 191 244 345 490 309

Welding Operations 24 25 32 24 33

Subtotal 2,049 2,231 2,574 2,929 2,857

Caught In or Between Caught In, Under, or Between,
Not Otherwise Classified 1,206 1,324 1,287 1,335 1,333

Collapsing Materials (Slides
of Earth) - either man made or
natural 65 75 105 108 129

Machine or Machinery 1,126 1,227 1,372 1,272 1,168

Object Handled 1,256 1,494 1,706 1,799 1,818

Subtotal 3,653 4,120 4,470 4,514 4,448

(Continued)



The number of claims per calendar year will continue to grow as injuries are reported in the calendar year as 'medical only' begin to lose time from work.  Detailed
information from the Bureau of Labor Statistics is published once a year and can be found at: https://www.tdi.texas.gov/wc/safety/sis/nonfatalhomepag.html

Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Number of Claims by Cause of Injury and Calendar Year of Injury

Cause of Injury 2020 2021 2022 2023 2024

Cut, Puncture, Scrape,
Injured By

Broken Glass
193 269 251 262 254

Cut, Puncture, Scrape, Not
Otherwise Classified 1,292 1,427 1,548 1,545 1,609

Hand Tool, Utensil; Not
Powered 652 814 868 867 817

Object Being Lifted or
Handled 1,055 1,241 1,342 1,287 1,290

Powered Hand Tool,
Appliance 526 572 518 586 514

Subtotal 3,718 4,323 4,527 4,547 4,484

Fall or Slip Injury Fall, Slip, Trip, Not Otherwise
Classified 5,792 6,658 6,939 6,806 6,927

From Different Level
(Elevation) - off wall, catwalk,
bridge, etc. 2,414 2,940 3,102 3,013 2,899

From Ladder or Scaffolding 1,496 1,453 1,370 1,461 1,380

From Liquid or Grease Spills 1,274 1,602 1,581 1,593 1,556

Into Openings - shafts,
excavations, floor openings,
etc. 485 542 537 546 486

On Ice or Snow 215 1,115 853 518 323

On Same Level 4,610 5,895 6,188 6,402 6,418

On Stairs 1,173 1,387 1,396 1,521 1,441

Slipped, Did Not Fall 809 894 830 872 800

Subtotal 18,268 22,486 22,796 22,732 22,230

(Continued)



The number of claims per calendar year will continue to grow as injuries are reported in the calendar year as 'medical only' begin to lose time from work.  Detailed
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Division of Workers' Compensation

Table of Number of Claims by Cause of Injury and Calendar Year of Injury

Cause of Injury 2020 2021 2022 2023 2024

Motor Vehicle Collision or Sideswipe with
Another Vehicle - both
vehicles in motion 1,966 2,401 2,633 2,997 2,779

Collision with a Fixed
Object - standing vehicle or
stationary object 236 251 307 268 294

Crash of Airplane 5 4 4 2 7

Crash of Rail Vehicle 9 13 13 10 11

Crash of Water Vehicle 12 6 20 16 21

Motor Vehicle, Not Otherwise
Classified 1,092 1,253 1,468 1,522 1,556

Vehicle Upset - overturned or
jackknifed 316 313 335 280 245

Subtotal 3,636 4,241 4,780 5,095 4,913

Strain or Injury By Continual Noise 97 90 87 92 118

Holding or Carrying 1,066 1,245 1,299 1,220 1,272

Jumping 260 365 341 338 332

Lifting 6,629 7,638 7,386 7,425 7,164

Pushing or Pulling 2,993 3,444 3,372 3,412 3,231

Reaching 705 750 844 719 735

Repetitive Motion - carpal
tunnel syndrome 1,219 1,267 1,386 1,341 1,260

Strain or Injury By, Not
Otherwise Classified 4,487 5,206 5,211 4,978 4,958

Twisting 1,934 2,112 2,229 2,376 2,238

Using Tool or Machinery 472 538 544 515 495

Wielding or Throwing 64 75 74 83 86

(Continued)



The number of claims per calendar year will continue to grow as injuries are reported in the calendar year as 'medical only' begin to lose time from work.  Detailed
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Workers' Compensation claim data updated through June 2025

Texas Department of Insurance 19

Division of Workers' Compensation

Table of Number of Claims by Cause of Injury and Calendar Year of Injury

Cause of Injury 2020 2021 2022 2023 2024

Subtotal 19,926 22,730 22,773 22,499 21,889Strain or Injury By

Striking Against or Stepping
On

Object Being Lifted or
Handled 335 421 444 377 416

Moving Parts of Machine 104 100 124 106 111

Sanding, Scraping, Cleaning
Operation 25 23 15 18 14

Stationary Object 1,089 1,214 1,310 1,295 1,280

Stepping on Sharp Object 144 177 172 133 139

Striking Against or Stepping
On, Not Otherwise Classified 670 731 660 735 655

Subtotal 2,367 2,666 2,725 2,664 2,615

Struck or Injured By Object Being Lifted or
Handled 1,505 1,821 2,253 2,220 2,062

Moving Parts of Machine 225 281 299 280 268

Animal or Insect 847 888 928 932 1,013

Explosion or Flare Back 46 57 40 57 42

Falling or Flying Object 2,392 2,754 3,013 2,913 2,729

Fellow Worker, Patient 2,157 2,843 2,996 3,183 3,297

Hand Tool or Machine in Use 520 511 604 536 575

Motor Vehicle 627 697 736 734 786

Object Handled by Others 368 446 456 516 560

Struck or Injured, Not
Otherwise
Classified - includes kicked,
stabbed, bit, etc. 1,190 1,464 1,684 1,787 1,946

Subtotal 9,877 11,762 13,009 13,158 13,278

(Continued)
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Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Number of Claims by Cause of Injury and Calendar Year of Injury

Cause of Injury 2020 2021 2022 2023 2024

Rubbed or Abraded By Repetitive Motion - callous,
blister, etc. 132 138 136 137 126

Rubbed or Abraded, Not
Otherwise Classified 471 355 313 320 257

Subtotal 603 493 449 457 383

Miscellaneous Causes Absorption, Ingestion or
Inhalation, Not Otherwise
Classified 2,559 1,820 1,764 1,767 1,811

Cumulative, Not Otherwise
Classified - all other 827 855 838 992 835

Foreign Matter (Body) in
Eye(s) 478 587 617 567 458

Mold 6 31 25 40 50

Natural Disasters
(Earthquake, Hurricane,
Tornado, etc.) 16 10 11 15 18

Other - Miscellaneous, Not
Otherwise Classified 5,012 5,090 5,273 5,187 4,580

Other Than Physical Cause of
Injury 1,277 1,303 1,542 1,529 1,426

Pandemic Includes disease
epidemic that has spread
across a large region 38,376 28,292 25,361 4,302 590

Person in Act of a
Crime - robbery or criminal
assault 637 698 688 758 796

Terrorism 0 3 1 1 3

Subtotal 49,188 38,689 36,120 15,158 10,567

(Continued)



The number of claims per calendar year will continue to grow as injuries are reported in the calendar year as 'medical only' begin to lose time from work.  Detailed
information from the Bureau of Labor Statistics is published once a year and can be found at: https://www.tdi.texas.gov/wc/safety/sis/nonfatalhomepag.html

Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Number of Claims by Cause of Injury and Calendar Year of Injury

Cause of Injury 2020 2021 2022 2023 2024

Not Reported Not Reported 25 12 22 62 49

Subtotal 25 12 22 62 49

Total 113,310 113,753 114,245 93,815 87,713

Source: Texas Department of Insurance, Division of Workers' Compensation



Texas Department of Insurance 22

Division of Workers' Compensation

Introduction

Income and Death Benefit Data

Income benefits replace a portion of an injured employee's wages lost due to a work-related injury or illness or compensate an injured employee for a permanent impairment
caused by a work-related injury or illness. There are four types of income benefits:

* Temporary Income Benefits (TIBs) - may be received by injured employees if their work-related injury or illness causes them to lose all or some of their wages for more than 7
days;
* Impairment Income Benefits (IIBs) - may be received by injured employees if they have a permanent impairment from a work-related injury or illness;
* Supplemental Income Benefits (SIBs) - may be received by injured employees if they meet specific eligibility requirements;
* Lifetime Income Benefits (LIBs) - may be received by injured employees if their work-related injury results in a condition that entitles them to income benefits for their lifetime.
* Death benefits replace a portion of lost family income for eligible family members of employees whose work-related injury or occupational illness results in a death.

The number of claims per calendar year will continue to grow as injuries are reported or as injuries reported in the calendar year as "medical only" begin to lose time from work.

Insurance carriers make claims-handling decisions to accept, deny, or pay income benefits. Insurance carriers report payment data to DWC when benefits are initiated, or
suspended, and when there is a change in the type or amount of benefit. As a result, DWC may not have records of all payments made to date.

Each category must contain at least five claims to be displayed as a separate category. Specific categories with less than five claims will be identified as "N/A". These data
restrictions are intended to help protect the identity of individual injured employees (Texas Labor Code §402.090 permits the release of statistical information if the identity of an
employee is not explicitly or implicitly disclosed).



For additional information on benefits please refer to: https://www.tdi.texas.gov/wc/employee/benefits.html
*Complete data not available because claims are not yet mature for this benefit type.
initiated, or suspended, and when there is a change in the type or amount of benefit. As a result, DWC may not have records of all payments made to date.
Insurance carriers make claims-handling decisions to accept, deny, or pay income benefits. Insurance carrier report payment data to DWC when benefits are

The number of claims per calendar year will continue to grow as injuries are reported or as injuries reported in the calendar year as 'medical only' begin to lose time
from work.

Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Number of Claims by Benefit Type
and Calendar Year of Injury

Benefit Type 2020 2021 2022 2023 2024

Temporary Income Benefits 46,027 51,666 50,851 46,705 45,947

Impairment Income Benefits 15,072 15,658 15,690 13,577 *

Supplemental Income Benefits 177 145 * * *

Lifetime Income Benefits 81 77 57 29 *

Death Benefits 313 327 238 186 *

Source: Texas Department of Insurance, Division of Workers' Compensation

https://www.tdi.texas.gov/wc/employee/benefits.html


For additional information on benefits please refer to: https://www.tdi.texas.gov/wc/employee/benefits.html
*Complete data not available because claims are not yet mature for this benefit type.

The number of claims per calendar year will continue to grow as injuries are reported or as injuries reported in the calendar year as 'medical only' begin to lose time
from work.

Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Amount Paid by Benefit Type
and Calendar Year of Injury

Benefit Type 2020 2021 2022 2023 2024

Temporary Income Benefits $375,036,615 $411,282,134 $461,173,902 $394,399,082 $295,802,650

Impairment Income Benefits $145,053,762 $147,734,592 $135,013,957 $114,138,779 *

Supplemental Income Benefits $5,228,873 $2,755,076 * * *

Lifetime Income Benefits $4,498,604 $4,079,372 $1,627,685 $1,042,935 *

Death Benefits $47,430,139 $43,177,777 $26,504,235 $15,010,576 *

Source: Texas Department of Insurance, Division of Workers' Compensation

https://www.tdi.texas.gov/wc/employee/benefits.html
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Introduction

Dispute Resolution Data

When parties have a disagreement related to a workers' compensation claim, they may request dispute resolution through the Texas Department of Insurance, Division of Workers'
Compensation (DWC). There are several steps in the dispute resolution process:

* Benefit Review Conference (BRC) - The BRC is an informal mediation held by videoconference.
* Contested Case Hearing (CCH) - The CCH is a formal hearing conducted by a DWC administrative law judge who makes a decision about the disputed issue(s) that was not
resolved at the BRC. A CCH may be at a local field office or held by videoconference.
* Appeals Panel - If a party disagrees with the decision and order of the administrative law judge, the dissatisfied party may request review of the decision by the Appeals Panel.
* Judicial Review - An injured employee or other parties may appeal the Appeals Panel decision to district court.

Except for the number of BRC requests received, the information found in this section is based on the outcome of the dispute at each level of the dispute resolution process. The
number of BRC requests received may include disputes that are not yet concluded.

Proceedings shown are those involving questions on issues such as compensability/extent of injury, maximum medical improvement, impairment rating, etc.

Parties may hire an attorney to represent them and to give legal advice. The attorney may attend dispute resolution proceedings with the party and may present evidence and their
side of the dispute. If an attorney is hired by an injured employee, the attorney's fees are deducted from the income benefit payments.

Injured employees may also be assisted by an ombudsman through the Office of Injured Employee Counsel (OIEC) at no charge.



The number of BRC requests received may include disputes that are not yet concluded.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Number of Benefit Review Conference Requests
by Calendar Year

2020 2021 2022 2023 2024

BRC Requests 8,470 8,609 7,677 7,652 8,351

Source: Texas Department of Insurance, Division of Workers' Compensation



A single claim may have multiple disputes filed during the life of the claim. Therefore percentages of claims with a proceeding will continue to increase as issues
arise on more recent injury claims.

Claims shown include information on work-related injuries reported by employers with workers' compensation insurance that resulted in the employee's absence
from work for more than one (1) day or an occupational disease or illness (even if the employee was never absent from work) or the employee's death.

Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.
Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Claims with a Workers' Compensation Dispute Proceeding
by Calendar Year of Injury

Calendar
Year of
Injury

Total
Number

of
Claims

Number of
Claims
with a

Proceeding

Percent of
Claims
with a

Proceeding

2020 113,310 4,615 4%

2021 113,753 4,451 4%

2022 114,245 4,693 4%

2023 93,815 4,066 4%

2024 87,713 2,565 3%

Source: Texas Department of Insurance, Division of Workers' Compensation



Concluded means that all issues were either resolved at the BRC or forwarded to the next level of resolution.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Number of Benefit Review Conferences Concluded
by Number of Sessions and Calendar Year

Concluded Benefit Review
Conferences 2020 2021 2022 2023 2024

One Scheduled One Held 2,481 37% 2,290 31% 2,337 34% 2,234 35% 2,383 34%

Multiple Scheduled One Held 1,092 16% 1,152 15% 976 14% 818 13% 1,080 15%

Multiple Scheduled Multiple Held 3,146 47% 4,020 54% 3,571 52% 3,406 53% 3,593 51%

Total 6,719 100% 7,462 100% 6,884 100% 6,458 100% 7,056 100%

Source: Texas Department of Insurance, Division of Workers' Compensation



Concluded means that all issues were either resolved at the BRC or forwarded to the next level of resolution.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Number of Benefit Review Conferences Concluded
by Number of Sessions Held, Assistance Type and Calendar Year

Assistance Type 2020 2021 2022 2023 2024

Attorney Concluded with Multiple Sessions Held 1,087 38% 1,520 49% 1,258 43% 1,236 45% 1,207 43%

Concluded with One Session Held 1,753 62% 1,571 51% 1,634 57% 1,541 55% 1,597 57%

Subtotal 2,840 100% 3,091 100% 2,892 100% 2,777 100% 2,804 100%

Other Concluded with Multiple Sessions Held 2 100% 0 0 1 100% 0 0 0 0

Subtotal 2 100% 0 0 1 100% 0 0 0 0

Lay Rep Concluded with Multiple Sessions Held 1 25% 0 0 0 0 0 0 1 50%

Concluded with One Session Held 3 75% 0 0 0 0 1 100% 1 50%

Subtotal 4 100% 0 0 0 0 1 100% 2 100%

None Concluded with Multiple Sessions Held 405 47% 652 52% 641 53% 543 50% 522 47%

Concluded with One Session Held 453 53% 591 48% 559 47% 535 50% 587 53%

Subtotal 858 100% 1,243 100% 1,200 100% 1,078 100% 1,109 100%

Ombudsman Concluded with Multiple Sessions Held 1,651 55% 1,848 59% 1,671 60% 1,627 63% 1,863 59%

Concluded with One Session Held 1,364 45% 1,280 41% 1,120 40% 975 37% 1,278 41%

Subtotal 3,015 100% 3,128 100% 2,791 100% 2,602 100% 3,141 100%

Total 6,719 100% 7,462 100% 6,884 100% 6,458 100% 7,056 100%

Source: Texas Department of Insurance, Division of Workers' Compensation



Mixed includes BRCs in which some issues were agreed on by the parties and some issues were forwarded to CCH.
Not resolved includes BRCs in which all issues were forwarded to a CCH.
Resolved includes BRCs in which all issues were agreed on by the parties.
Concluded means that all issues were either resolved at the BRC or forwarded to the next level of resolution.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Number of Benefit Review Conferences Concluded
by Resolution and Calendar Year

Resolution 2020 2021 2022 2023 2024

Resolved 1,326 20% 1,295 17% 1,348 20% 1,347 21% 1,341 19%

Not Resolved 4,322 64% 5,007 67% 4,402 64% 4,093 63% 4,391 62%

Mixed 1,071 16% 1,160 16% 1,134 16% 1,018 16% 1,324 19%

Total 6,719 100% 7,462 100% 6,884 100% 6,458 100% 7,056 100%

Source: Texas Department of Insurance, Division of Workers' Compensation



Mixed includes BRCs in which some issues were agreed on by the parties and some issues were forwarded to CCH.
Not resolved includes BRCs in which all issues were forwarded to a CCH.
Resolved includes BRCs in which all issues were agreed on by the parties.
Concluded means that all issues were either resolved at the BRC or forwarded to the next level of resolution.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025
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Table of Number of Benefit Review Conferences Concluded
by Assistance Type for the Injured Employee and Calendar Year

Assistance
Type 2020 2021 2022 2023 2024

Attorney 2,840 42% 3,091 41% 2,892 42% 2,777 43% 2,804 40%

Lay Rep 4 0% 0 0 0 0 1 0% 2 0%

None 858 13% 1,243 17% 1,200 17% 1,078 17% 1,109 16%

Ombudsman 3,015 45% 3,128 42% 2,791 41% 2,602 40% 3,141 45%

Other 2 0% 0 0 1 0% 0 0 0 0

Total 6,719 100% 7,462 100% 6,884 100% 6,458 100% 7,056 100%

Source: Texas Department of Insurance, Division of Workers' Compensation
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Bar Chart of Number of Benefit Review Conferences Concluded 
by Assistance Type for the Injured Employee in Calendar Year 2024 

Mixed includes BRCs in which some issues were agreed on by the parties and some issues were forwarded to CCH.
Not resolved includes BRCs in which all issues were forwarded to a CCH.
Resolved includes BRCs in which all issues were agreed on by the parties.
Concluded means that all issues were either resolved at the BRC or forwarded to the next level of resolution.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025

Source: Texas Department of Insurance, Division of Workers' Compensation
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Mixed includes BRCs in which some issues were agreed on by the parties and some issues were forwarded to CCH.
Not resolved includes BRCs in which all issues were forwarded to a CCH.
Resolved includes BRCs in which all issues were agreed on by the parties.
Concluded means that all issues were either resolved at the BRC or forwarded to the next level of resolution.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025
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Table of Percent Resolution for Concluded Benefit Review Conferences
by Assistance Type for the Injured Employee for Calendar Year

Assistance Type 2020 2021 2022 2023 2024

Attorney Resolved 519 18% 589 19% 629 22% 635 23% 603 22%

Not Resolved 1,844 65% 2,034 66% 1,740 60% 1,712 62% 1,660 59%

Mixed 477 17% 468 15% 523 18% 430 15% 541 19%

Subtotal 2,840 100% 3,091 100% 2,892 100% 2,777 100% 2,804 100%

Lay Rep Resolved 1 25% 0 0 0 0 0 0 0 0

Not Resolved 3 75% 0 0 0 0 0 0 2 100%

Mixed 0 0 0 0 0 0 1 100% 0 0

Subtotal 4 100% 0 0 0 0 1 100% 2 100%

None Resolved 156 18% 167 13% 188 16% 214 20% 198 18%

Not Resolved 547 64% 844 68% 742 62% 618 57% 621 56%

Mixed 155 18% 232 19% 270 23% 246 23% 290 26%

Subtotal 858 100% 1,243 100% 1,200 100% 1,078 100% 1,109 100%

Ombudsman Resolved 650 22% 539 17% 531 19% 498 19% 540 17%

Not Resolved 1,926 64% 2,129 68% 1,919 69% 1,763 68% 2,108 67%

Mixed 439 15% 460 15% 341 12% 341 13% 493 16%

Subtotal 3,015 100% 3,128 100% 2,791 100% 2,602 100% 3,141 100%

Other Not Resolved 2 100% 0 0 1 100% 0 0 0 0

Subtotal 2 100% 0 0 1 100% 0 0 0 0

Total 6,719 100% 7,462 100% 6,884 100% 6,458 100% 7,056 100%

Source: Texas Department of Insurance, Division of Workers' Compensation
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Bar Chart of Number of Benefit Review Conferences Concluded by Resolution 
and Assistance Type for the Injured Employee in Calendar Year 2024 

Mixed includes BRCs in which some issues were agreed on by the parties and some issues were forwarded to CCH.
Not resolved includes BRCs in which all issues were forwarded to a CCH.
Resolved includes BRCs in which all issues were agreed on by the parties.
Concluded means that all issues were either resolved at the BRC or forwarded to the next level of resolution.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025

Source: Texas Department of Insurance, Division of Workers' Compensation
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A single BRC may address multiple disputed issues on a single claim. Therefore, the number of issues concluded at a BRC will not add up to the number of BRCs
concluded.

Concluded means that all issues were either resolved at the BRC or forwarded to the next level of resolution.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025
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Table of Top 10 Issues for Benefit Review Conferences Concluded
in Calendar Year 2024

Concluded Issue
Number

of
Issues

Percent
of

Issues

Designated Doctor Maximum Medical Improvement Date 3,387 21%

Designated Doctor Impairment Rating 3,384 21%

Extent of Injury 3,310 20%

Disability/Existence/Duration of Disability 2,311 14%

Existence of Compensable Injury 1,424 9%

Impairment Rating Finality-90 Day Disputes 265 2%

Timely Reporting to Employer 243 1%

Amount of Average Weekly Wage 212 1%

Compensability of an Occupational Disease 134 1%

Date of Injury 108 1%

All other issues 1,434 9%

Total 16,212 100%

Source: Texas Department of Insurance, Division of Workers' Compensation
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concluded.
A single BRC may address multiple disputed issues on a single claim. Therefore, the number of issues concluded at a BRC will not add up to the number of BRCs
Concluded means that all issues were either resolved at the BRC or forwarded to the next level of resolution.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025

Source: Texas Department of Insurance, Division of Workers' Compensation
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Concluded means that the DWC Administrative Law Judge issued a decision.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Number of Contested Case Hearings Concluded
by Number of Sessions and Calendar Year

Concluded Contested Case
Hearings 2020 2021 2022 2023 2024

Concluded with One Session 2,394 60% 2,814 61% 2,583 60% 2,466 65% 2,517 66%

Concluded with Multiple Sessions 1,579 40% 1,800 39% 1,722 40% 1,355 35% 1,292 34%

Total 3,973 100% 4,614 100% 4,305 100% 3,821 100% 3,809 100%

Source: Texas Department of Insurance, Division of Workers' Compensation



with the insurance carrier on some issues.
Mixed resolution includes CCHs in which the DWC Administrative Law Judge's decision agreed with the injured employee on some issues and agreed
Resolution for carrier includes CCHs in which the DWC Administrative Law Judge's decision agreed or sided with the carrier on all issues in dispute.
Resolution for employee includes CCHs in which the DWC Administrative Law Judge's decision agreed or sided with the injured employee on all issues in dispute.
Concluded means that the DWC Administrative Law Judge issued a decision.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025
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Table of Number of Contested Case Hearings Concluded
by Resolution and Calendar Year

Resolution 2020 2021 2022 2023 2024

For Employee 1,221 31% 1,219 26% 1,169 27% 1,091 29% 1,121 29%

For Insurance Carrier 2,092 53% 2,645 57% 2,433 57% 2,130 56% 2,057 54%

Mixed 660 17% 750 16% 703 16% 600 16% 631 17%

Total 3,973 100% 4,614 100% 4,305 100% 3,821 100% 3,809 100%

Source: Texas Department of Insurance, Division of Workers' Compensation



Concluded means that the DWC Administrative Law Judge issued a decision.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Number of Contested Case Hearings Concluded
by Assistance Type for the Injured Employee and Calendar Year

Assistance
Type 2020 2021 2022 2023 2024

Attorney 1,696 43% 1,862 40% 1,569 36% 1,471 38% 1,339 35%

Lay Rep 4 0% 0 0 1 0% 1 0% 1 0%

None 326 8% 562 12% 685 16% 584 15% 580 15%

Ombudsman 1,947 49% 2,189 47% 2,050 48% 1,765 46% 1,889 50%

Other 0 0 1 0% 0 0 0 0 0 0

Total 3,973 100% 4,614 100% 4,305 100% 3,821 100% 3,809 100%

Source: Texas Department of Insurance, Division of Workers' Compensation



Concluded means that the DWC Administrative Law Judge issued a decision.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Percent Resolution for Concluded Contested Case Hearings
by Assistance Type for the Injured Employee for Calendar Year

Assistance Type 2020 2021 2022 2023 2024

Attorney For Employee 738 44% 690 37% 672 43% 631 43% 610 46%

For Insurance Carrier 633 37% 803 43% 627 40% 590 40% 487 36%

Mixed 325 19% 369 20% 270 17% 250 17% 242 18%

Subtotal 1,696 100% 1,862 100% 1,569 100% 1,471 100% 1,339 100%

Lay Rep For Employee 2 50% 0 0 0 0 0 0 0 0

For Insurance Carrier 0 0 0 0 1 100% 1 100% 0 0

Mixed 2 50% 0 0 0 0 0 0 1 100%

Subtotal 4 100% 0 0 1 100% 1 100% 1 100%

None For Employee 32 10% 52 9% 59 9% 45 8% 51 9%

For Insurance Carrier 277 85% 467 83% 557 81% 481 82% 484 83%

Mixed 17 5% 43 8% 69 10% 58 10% 45 8%

Subtotal 326 100% 562 100% 685 100% 584 100% 580 100%

Ombudsman For Employee 449 23% 476 22% 438 21% 415 24% 460 24%

For Insurance Carrier 1,182 61% 1,375 63% 1,248 61% 1,058 60% 1,086 57%

Mixed 316 16% 338 15% 364 18% 292 17% 343 18%

Subtotal 1,947 100% 2,189 100% 2,050 100% 1,765 100% 1,889 100%

Other For Employee 0 0 1 100% 0 0 0 0 0 0

Subtotal 0 0 1 100% 0 0 0 0 0 0

Total 3,973 100% 4,614 100% 4,305 100% 3,821 100% 3,809 100%

Source: Texas Department of Insurance, Division of Workers' Compensation
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Bar Chart of Number of Contested Case Hearings Concluded by Resolution and by Assistance Type 
for Injured Employee for Calendar Year 2024 

Concluded means that the DWC Administrative Law Judge issued a decision.
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025

Source: Texas Department of Insurance, Division of Workers' Compensation
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designated doctor's report are not actually disputes in favor or against an injured employee but rather disputes in favor or against the designated doctor's report.
receive special training and testing, designated doctors, by statute, have presumptive weight in DWC dispute proceedings.  As a result, disputes regarding a
the extent of the compensable injury, the ability of an injured employee to return to work, etc.  Because these doctors are selected by the state and
By statute, designated doctors are doctors assigned by DWC to resolve specific issues, such as impairment rating (IR), maximum medical improvement (MMI),
Concluded means that the DWC Administrative Law Judge issued a decision.

A single CCH may address multiple disputed issues on a single claim. Therefore, the number of issues concluded at a CCH will not add up to the number of CCHs
concluded.

Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.
Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Top 10 Issues for Contested Case Hearings Concluded
in Calendar Year 2024

Concluded Issue
Number

of
Issues

Percent
of

Issues

Designated Doctor Impairment Rating 2,177 23%

Designated Doctor Maximum Medical Improvement Date 2,177 23%

Extent of Injury 1,982 20%

Disability/Existence/Duration of Disability 1,147 12%

Existence of Compensable Injury 726 8%

Impairment Rating Finality-90 Day Disputes 188 2%

Timely Reporting to Employer 164 2%

Compensability of an Occupational Disease 91 1%

Drug Intoxication 80 1%

Date of Injury 75 1%

All other issues 864 9%

Total 9,671 100%

Source: Texas Department of Insurance, Division of Workers' Compensation



43

Texas Department of Insurance
Division of Workers' Compensation

Bar Chart of Top 10 Issues for Contested Case Hearings Concluded 
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designated doctor's report are not actually disputes in favor or against an injured employee but rather disputes in favor or against the designated doctor's report.
receive special training and testing, designated doctors, by statute, have presumptive weight in DWC dispute proceedings.  As a result, disputes regarding a
the extent of the compensable injury, the ability of an injured employee to return to work, etc.  Because these doctors are selected by the state and
By statute, designated doctors are doctors assigned by DWC to resolve specific issues, such as impairment rating (IR), maximum medical improvement (MMI),
Concluded means that the DWC Administrative Law Judge issued a decision.
concluded.
A single CCH may address multiple disputed issues on a single claim. Therefore, the number of issues concluded at a CCH will not add up to the number of CCHs
Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.

Workers' Compensation claim data updated through June 2025
Source: Texas Department of Insurance, Division of Workers' Compensation
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Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.
Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Employee Attorney Fees Requested and Approved
by Calendar Year of Order Issued

Calendar
Year of
Order
Issued

Number of
Claims Amount Requested Amount Approved

Percent
Approved

Average Amount
Approved per

Claim

2020 8,865 $28,272,742 $27,119,290 96% $3,059

2021 8,466 $25,617,312 $25,123,019 98% $2,968

2022 8,233 $25,788,718 $25,268,810 98% $3,069

2023 8,100 $24,843,120 $24,340,273 98% $3,005

2024 8,143 $23,913,373 $23,553,388 98% $2,892

Source: Texas Department of Insurance, Division of Workers' Compensation



Proceedings shown are those involving questions on issues such as compensability, extent of injury, maximum medical improvement, impairment rating, etc.
Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Insurance Carrier Attorney Fees Requested and Approved
by Calendar Year of Order Issued

Calendar
Year of
Order
Issued

Number of
Claims Amount Requested Amount Approved

Percent
Approved

Average Amount
Approved per

Claim

2020 11,017 $31,446,921 $31,335,693 100% $2,844

2021 11,570 $29,726,029 $29,640,468 100% $2,562

2022 11,045 $29,905,171 $29,808,232 100% $2,699

2023 9,878 $28,150,831 $28,063,820 100% $2,841

2024 10,212 $30,223,062 $30,148,576 100% $2,952

Source: Texas Department of Insurance, Division of Workers' Compensation



MFDR BRCs are resolved when a final medical fee dispute decision is issued or a requester withdraws their dispute.
MFDR BRCs were implemented in Fiscal Year 2012.

Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Medical Fee Dispute Resolution Decisions Appealed to Benefit Review Conference by Calendar Year

Calendar
Year

MFDR BRC
Requests
Received

MFDR BRC
Requests
Approved

MFDR BRC
Requests Denied

MFDR BRCs
Concluded

2020 61 52 9 47

2021 65 48 16 40

2022 40 36 4 35

2023 46 36 11 26

2024 949 940 9 939

Total 1,161 1,112 49 1,087

Source: Texas Department of Insurance, Division of Workers' Compensation



Texas Department of Insurance 47

Division of Workers' Compensation

Introduction

Medical Fee Dispute Data

A Medical Fee Dispute is a disagreement about the denial or reduction of reimbursement for compensable and medically necessary health care already provided for non-network
claims. The parties involved in the disagreement may request medical fee dispute resolution through the TDI-DWC. Disagreements about the denial or reduction of reimbursement
for health care on a certified network claim are handled between the health care provider and the certified network and are not resolved by TDI-DWC. Information found in this
section is based on the outcome of the dispute for non-network claims.



Disputes are categorized at the time the dispute is docketed by MFDR. Docketed means that a dispute has been entered into the system.
Workers' Compensation claim data updated through June 2025
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Division of Workers' Compensation

Table of Medical Fee Disputes by Category Docketed in Calendar Year 2024

Category Category
Count

Percent of
Total

Professional Fee 862 28%

Workers' Compensation Specific Fee 853 28%

Pharmacy Fee 413 14%

Hospital Fee 291 10%

Untimely Submission of Medical Bills 248 8%

Compensability, Extent or Liability Issue 113 4%

Pre-Authorization 101 3%

HealthCare Certified Network Issue 101 3%

ASC Fee 30 1%

Injured Employee 12 0%

Other 5 0%

Medical Necessity Issue 4 0%

Informal/Voluntary Network Issue 1 0%

Total 3,034 100%

Source: Texas Department of Insurance, Division of Workers' Compensation



Docketed means that a dispute has been entered into the system.
Workers' Compensation claim data updated through June 2025
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Table of Medical Fee Disputes Docketed and Closed by Calendar Year and Month

Month
2020 2021 2022 2023 2024

Docketed Closed Docketed Closed Docketed Closed Docketed Closed Docketed Closed

January 256 324 143 177 224 180 260 241 318 198

February 253 228 157 131 269 184 286 188 189 197

March 228 178 286 187 312 259 344 288 219 227

April 269 200 219 238 276 247 241 283 272 357

May 275 237 186 208 256 218 403 327 197 255

June 231 234 208 250 197 283 261 326 291 212

July 213 279 283 188 180 210 231 281 214 260

August 207 217 273 199 313 221 344 289 388 1,066

September 150 163 197 213 273 224 219 269 264 237

October 210 158 212 215 267 161 294 216 272 275

November 249 135 220 183 224 183 247 251 208 211

December 125 153 187 187 233 245 166 202 202 202

Total 2,666 2,506 2,571 2,376 3,024 2,615 3,296 3,161 3,034 3,697

Source: Texas Department of Insurance, Division of Workers' Compensation



Texas Department of Insurance 50

Division of Workers' Compensation

Introduction

Designated Doctor Appointment Data

Designated doctors are selected by DWC to make a recommendation about an injured employee's medical condition or to resolve a dispute about a work-related injury or
occupational illness. Injured employees, employee representatives, insurance carriers, or DWC may request an examination by a designated doctor. DWC approves or
denies requests for designated doctor examinations. The information found in this section is based on designated doctor appointments scheduled by DWC.



Excludes appointments with exam locations outside of Texas.

The number of claims per calendar year will continue to grow as injuries are reported or as injuries reported in the calendar year as "medical only" begin to lose time
from work.

Workers' Compensation claim data updated through June 2025
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Table of Number and Percent of Reportable Claims with a
Designated Doctor Appointment

Calendar
Year of
Injury

Total
Number

of
Claims

Number of
Claims with
Designated

Doctor
Appointments

Percent of
Claims with
Designated

Doctor
Appointments

2020 113,310 12,120 10.70%

2021 113,753 13,651 12.00%

2022 114,245 13,987 12.24%

2023 93,815 13,364 14.25%

2024 87,713 10,515 11.99%

Source: Texas Department of Insurance, Division of Workers' Compensation



Each appointment can have multiple issues. Excludes appointments with exam locations outside of Texas.
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Table of Number of Designated Doctors and Designated Doctor Appointments by Issue
by Calendar Year

Measure 2020 2021 2022 2023 2024

Number of Designated Doctors 419 353 301 325 362

Number of Designated Doctor Appointments 19,016 20,598 20,051 20,589 22,304

Number of Exams for Disability 471 505 1,290 1,434 1,617

Number of Exams for Extent of Injury 4,663 4,710 4,196 4,183 4,910

Number of Exams for Maximum Medical Improvement 17,597 18,992 18,572 19,084 20,679

Number of Exams for Impairment Rating 17,589 18,987 18,562 19,076 20,675

Number of Exams for Return-to-Work 1,491 1,224 3,658 3,621 3,955

Number of Exams for Return-to-Work (SIBs related) 36 109 139 153 107

Number of Exams for Other Reasons 10 16 7 19 11

Source: Texas Department of Insurance, Division of Workers' Compensation



Excludes appointments with exam locations outside of Texas.
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Table of Number of Designated Doctor Appointments by License Type
and Calendar Year

Designated Doctor
License Type 2020 2021 2022 2023 2024

Doctor of
Chiropractic 11,648 12,490 11,988 12,937 15,238

Doctor of
Osteopathy 932 1,021 1,138 1,220 1,293

Doctor of Podiatric
Medicine 1 2 0 0 8

Doctor of Medicine 6,435 7,085 6,925 6,432 5,765

Total 19,016 20,598 20,051 20,589 22,304

Source: Texas Department of Insurance, Division of Workers' Compensation



Excludes appointments with exam locations outside of Texas.
Workers' Compensation claim data updated through June 2025

Texas Department of Insurance 54

Division of Workers' Compensation

Table of Top Ten Counties Ranked by Number of
Designated Doctor Appointments by County and Calendar Year

2020 2021 2022 2023 2024

Rank County Appointments County Appointments County Appointments County Appointments County Appointments

1 Harris 3,164 Harris 3,267 Harris 3,184 Harris 3,441 Harris 3,557

2 Dallas 2,280 Dallas 2,592 Dallas 2,876 Dallas 2,975 Dallas 2,840

3 Tarrant 1,790 Tarrant 2,039 Tarrant 1,892 Tarrant 1,786 Tarrant 2,019

4 Bexar 1,338 Bexar 1,500 Bexar 1,442 Bexar 1,367 Bexar 1,397

5 El Paso 808 El Paso 846 El Paso 846 El Paso 877 El Paso 881

6 Travis 701 Travis 757 Travis 694 Travis 740 Travis 840

7 Denton 521 Hidalgo 526 Denton 518 Denton 505 Denton 609

8 Hidalgo 499 Denton 468 Hidalgo 467 Hidalgo 484 Hidalgo 534

9 Collin 409 Montgomery 396 Williamson 334 Ector 400 Collin 453

10 Montgomery 358 Ector 371 Collin 332 Collin 379 Ector 423

Source: Texas Department of Insurance, Division of Workers' Compensation
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Texas Department of Insurance
Division of Workers' Compensation

Map of Number of Designated Doctor Appointments by County 
for Calendar Year 2024 

Excludes appointments with exam locations outside of Texas.
Workers' Compensation claim data updated through June 2025

Source: Texas Department of Insurance, Division of Workers' Compensation

Number of Appointments 5 to 250 251 to 500 501 to 750 751 to 1,000
1,001 to 2,000 2,001 to 3,000 3,001 to 4,000
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Texas Department of Insurance
Division of Workers' Compensation

Pie Chart of Number of Designated Doctor Appointments by County 
for Calendar Year 2024 

Excludes appointments with exam locations outside of Texas.
Workers' Compensation claim data updated through June 2025

Source: Texas Department of Insurance, Division of Workers' Compensation
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Excludes appointments with exam locations outside of Texas.
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Table of Number of Days from Date of Injury to First Scheduled
Designated Doctor Appointment by Calendar Year

Number of Days
from Date of Injury
to First Designated

Doctor
Appointment 2020 2021 2022 2023 2024

1 to 60 16 41 46 29 57

61 to 90 130 304 315 292 420

91 to 120 433 716 831 776 967

121 to 180 1,635 2,576 2,642 2,707 2,984

181 to 240 2,212 2,638 2,803 2,793 3,010

241 to 300 2,209 2,017 2,277 2,303 2,363

301 to 365 2,132 1,713 1,770 1,893 1,822

366+ 6,129 5,996 4,937 5,184 5,158

Total 14,896 16,001 15,621 15,977 16,781

Source: Texas Department of Insurance, Division of Workers' Compensation
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Texas Department of Insurance
Division of Workers' Compensation

Bar Chart of Number of Days from Date of Injury to First Scheduled 
Designated Doctor Appointment for Calendar Year 2024 

Excludes appointments with exam locations outside of Texas.
Workers' Compensation claim data updated through June 2025

Source: Texas Department of Insurance, Division of Workers' Compensation
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Introduction

Medical Benefit Data

Medical benefits are health care services provided to injured employees. The information found in this section is based on date-of-service (i.e., the date the health care
service or treatment was provided) and by the type of medical bill. The categories of health care services and treatment are as follows:

* Professional - include the services of a medical professional, durable medical equipment provider, independent laboratory (not part of a hospital), and ambulance. This includes
examinations that DWC ordered.
* Hospital - include all services that an outpatient or inpatient hospital and ambulatory surgical centers bill.
* Pharmacy - include the services of a dispensing pharmacy.
* Dental - include professional dental services provided in the Texas Workers’ Compensation system.



Workers' Compensation medical billing data updated through June 2025
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Table of Medical Billing Data by Bill Type and Service Calendar Year

Professional Bills

2020 2021 2022 2023 2024

Number of Bills 2,007,291 2,036,696 2,082,573 2,188,082 2,193,457

Number of Lines 4,642,661 4,734,860 4,873,894 5,110,205 5,219,741

Number of Patients 225,242 237,409 246,203 253,376 255,386

Number of Claims 238,776 252,057 262,183 270,307 272,535

Number of Providers 47,261 47,048 48,592 50,254 50,029

Number of Bills Paid 1,739,823 1,741,031 1,763,599 1,873,158 1,911,647

Total Amount Charged $1,242,630,358 $1,308,371,669 $1,348,649,091 $1,411,294,267 $1,436,412,347

Total Amount Paid $453,315,230 $481,187,096 $495,904,135 $539,179,662 $566,982,615

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025
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Division of Workers' Compensation

Table of Medical Billing Data by Bill Type and Service Calendar Year

Hospital/Institutional Bills

2020 2021 2022 2023 2024

Number of Bills 165,927 166,806 169,430 167,733 165,167

Number of Lines 1,163,118 1,138,236 1,165,731 1,176,672 1,147,796

Number of Patients 67,253 69,242 70,622 71,968 70,261

Number of Claims 69,084 70,971 72,468 73,776 72,009

Number of Providers 23,026 23,609 23,833 24,514 23,949

Number of Bills Paid 139,031 137,293 136,886 134,903 135,486

Total Amount Charged $1,769,311,678 $1,811,887,533 $1,911,292,280 $2,000,334,109 $2,112,030,292

Total Amount Paid $335,593,790 $335,684,157 $320,636,032 $319,647,562 $330,896,069

Source: Texas Department of Insurance, Division of Workers' Compensation



Note : Only includes facility services.
Workers' Compensation medical billing data updated through June 2025
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Division of Workers' Compensation

Table of Medical Billing Data by Bill Type and Service Calendar Year

Ambulatory Surgical Center Bills

2020 2021 2022 2023 2024

Number of Bills 4,861 5,016 4,840 6,200 6,392

Number of Lines 12,383 12,725 12,213 15,904 16,876

Number of Patients 4,139 4,248 4,202 5,146 5,248

Number of Claims 4,145 4,265 4,212 5,160 5,258

Number of Providers 404 379 359 348 337

Number of Bills Paid 4,100 4,018 3,919 5,000 5,386

Total Amount Charged $94,272,213 $102,990,445 $103,246,087 $143,173,993 $166,340,660

Total Amount Paid $18,388,948 $19,960,899 $20,013,722 $26,823,182 $30,674,126

Source: Texas Department of Insurance, Division of Workers' Compensation
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Table of Medical Billing Data by Bill Type and Service Calendar Year

Dental Bills

2020 2021 2022 2023 2024

Number of Bills 2,883 2,698 2,964 3,031 3,256

Number of Lines 9,634 9,275 10,155 10,710 12,261

Number of Patients 1,204 1,094 1,281 1,322 1,338

Number of Claims 1,208 1,098 1,285 1,331 1,341

Number of Providers 985 908 950 978 937

Number of Bills Paid 2,592 2,393 2,567 2,554 2,913

Total Amount Charged $6,594,517 $6,139,395 $6,659,682 $7,108,834 $9,302,380

Total Amount Paid $4,586,224 $4,240,341 $4,626,809 $4,985,578 $6,680,557

Source: Texas Department of Insurance, Division of Workers' Compensation
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Table of Medical Billing Data by Bill Type and Service Calendar Year

Pharmacy Bills

2020 2021 2022 2023 2024

Number of Bills 405,930 371,449 356,226 349,948 339,074

Number of Lines 517,452 468,856 442,047 431,821 421,582

Number of Patients 77,674 73,404 72,014 71,864 70,513

Number of Claims 79,489 75,100 73,570 73,349 71,997

Number of Providers 22,830 21,227 21,144 20,871 17,543

Number of Bills Paid 388,117 352,384 336,696 328,326 318,644

Total Amount Charged $88,154,280 $81,956,220 $79,275,896 $83,114,263 $88,011,807

Total Amount Paid $53,262,502 $47,600,472 $44,422,619 $45,215,707 $46,270,416

Source: Texas Department of Insurance, Division of Workers' Compensation
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Table of Professional Bills by Health Care Provider Type and Service Calendar Year

Doctor of Chiropractic

2020 2021 2022 2023 2024

Number of Bills 89,381 84,073 84,011 86,353 86,355

Number of Lines 236,649 226,999 233,257 232,593 231,510

Number of Patients 22,430 22,250 23,120 25,253 27,687

Number of Claims 22,801 22,615 23,479 25,683 28,181

Number of Providers 974 909 832 809 737

Number of Bills Paid 73,489 69,442 69,843 72,904 73,433

Total Amount Charged $50,235,790 $47,489,414 $48,601,873 $50,483,511 $55,903,530

Total Amount Paid $28,879,763 $28,455,885 $29,368,084 $31,461,569 $36,437,257

Source: Texas Department of Insurance, Division of Workers' Compensation
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Table of Professional Bills by Health Care Provider Type and Service Calendar Year

Doctor of Medicine

2020 2021 2022 2023 2024

Number of Bills 936,682 909,335 891,462 874,200 845,243

Number of Lines 1,908,488 1,884,742 1,857,463 1,826,566 1,775,067

Number of Patients 180,080 184,183 186,851 187,722 184,675

Number of Claims 188,618 193,023 196,108 197,138 193,837

Number of Providers 25,746 25,147 25,395 25,708 25,120

Number of Bills Paid 803,202 763,389 745,279 739,966 725,254

Total Amount Charged $672,339,635 $709,402,106 $716,294,737 $712,653,211 $705,904,407

Total Amount Paid $215,917,889 $227,665,642 $231,741,471 $242,051,134 $248,488,708

Source: Texas Department of Insurance, Division of Workers' Compensation
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Division of Workers' Compensation

Table of Professional Bills by Health Care Provider Type and Service Calendar Year

Doctor of Osteopathy

2020 2021 2022 2023 2024

Number of Bills 135,793 132,077 131,099 131,455 123,597

Number of Lines 278,273 274,288 272,551 276,266 267,089

Number of Patients 47,081 48,532 50,536 50,330 46,658

Number of Claims 48,236 49,709 51,867 51,684 47,782

Number of Providers 2,740 2,783 2,877 2,884 2,881

Number of Bills Paid 117,776 112,622 112,153 113,623 107,726

Total Amount Charged $75,473,947 $77,247,867 $80,575,207 $87,314,772 $84,225,779

Total Amount Paid $27,121,816 $28,961,897 $29,463,269 $31,246,146 $31,261,963

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025
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Table of Professional Bills by Health Care Provider Type and Service Calendar Year

Physical Therapist/Occupational Therapist

2020 2021 2022 2023 2024

Number of Bills 458,843 476,145 494,017 538,595 546,964

Number of Lines 1,381,699 1,388,085 1,436,845 1,534,395 1,557,826

Number of Patients 60,688 65,224 68,236 72,057 73,358

Number of Claims 61,903 66,602 69,686 73,790 74,963

Number of Providers 5,063 5,135 5,451 6,044 5,880

Number of Bills Paid 418,129 434,196 443,001 485,842 499,938

Total Amount Charged $138,226,970 $143,791,267 $150,125,294 $165,697,965 $171,783,443

Total Amount Paid $79,374,988 $83,807,425 $85,454,524 $94,676,565 $97,541,541

Source: Texas Department of Insurance, Division of Workers' Compensation
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Table of Professional Bills by Health Care Provider Type and Service Calendar Year

Physician Assistant

2020 2021 2022 2023 2024

Number of Bills 123,102 145,439 165,840 181,816 179,416

Number of Lines 254,734 320,960 372,725 407,575 429,473

Number of Patients 49,735 57,674 65,417 72,446 72,881

Number of Claims 50,982 59,294 67,358 74,552 75,109

Number of Providers 2,840 3,023 3,263 3,416 3,523

Number of Bills Paid 108,223 125,401 142,095 159,379 158,639

Total Amount Charged $59,379,838 $70,147,889 $78,390,428 $83,374,388 $92,400,482

Total Amount Paid $17,503,050 $23,280,271 $27,030,409 $31,528,545 $33,022,336

Source: Texas Department of Insurance, Division of Workers' Compensation



Note : Includes Nurse Practitioner, Clinical Nurse Specialist and Certified Registered Nurse Anesthetist.
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Table of Professional Bills by Health Care Provider Type and Service Calendar Year

Advanced Practice Registered Nurse

2020 2021 2022 2023 2024

Number of Bills 120,986 140,028 154,496 187,146 213,141

Number of Lines 241,055 290,564 326,888 412,985 506,554

Number of Patients 51,255 58,228 64,090 76,353 86,045

Number of Claims 52,405 59,546 65,725 78,649 88,612

Number of Providers 5,137 5,390 5,868 6,310 6,405

Number of Bills Paid 105,303 119,418 129,186 161,181 187,767

Total Amount Charged $60,500,341 $70,155,168 $75,060,204 $89,378,978 $107,111,360

Total Amount Paid $20,279,563 $24,870,008 $26,512,844 $33,870,233 $42,293,128

Source: Texas Department of Insurance, Division of Workers' Compensation



License types for this table could include Acupuncturist, Ambulance Services, Audiologist, Clinical Psychologist, Clinical Social Worker, Doctor of Podiatric Medicine,
Dentist, Independent Lab, Licensed Professional Counselor, Licensed Surgical Assistant, Massage Therapist, Nurse First Assistant, Doctor of Optometry,
Psychologist and Radiology Facility.
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Division of Workers' Compensation

Table of Professional Bills by Health Care Provider Type and Service Calendar Year

Other License Type

2020 2021 2022 2023 2024

Number of Bills 142,504 149,599 161,648 188,517 198,741

Number of Lines 341,763 349,222 374,165 419,825 452,222

Number of Patients 49,508 50,599 53,899 60,993 66,943

Number of Claims 49,830 50,976 54,298 61,492 67,570

Number of Providers 4,761 4,662 4,906 5,083 5,483

Number of Bills Paid 113,701 116,563 122,042 140,263 158,890

Total Amount Charged $186,473,836 $190,137,958 $199,601,349 $222,391,441 $219,083,345

Total Amount Paid $64,238,162 $64,145,967 $66,333,533 $74,345,471 $77,937,683

Source: Texas Department of Insurance, Division of Workers' Compensation
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Division of Workers' Compensation

Table of Hospital/Institutional Bills by Service Calendar Year and Facility Type

Hospital Inpatient

2020 2021 2022 2023 2024

Number of Bills 6,349 6,241 6,083 6,070 6,000

Number of Lines 150,969 141,003 145,516 147,604 144,258

Number of Patients 4,025 4,023 4,001 3,967 3,954

Number of Claims 4,031 4,029 4,002 3,971 3,956

Number of Providers 3,002 2,964 2,878 2,850 2,783

Number of Bills Paid 4,404 4,206 3,781 3,740 3,935

Total Amount Charged $785,517,057 $758,767,925 $767,717,652 $783,200,641 $841,824,124

Total Amount Paid $144,178,115 $142,958,246 $125,991,930 $120,952,015 $126,714,834

Source: Texas Department of Insurance, Division of Workers' Compensation
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Division of Workers' Compensation

Table of Hospital/Institutional Bills by Service Calendar Year and Facility Type

Hospital Outpatient – Except Surgery

2020 2021 2022 2023 2024

Number of Bills 142,673 142,898 146,582 147,014 142,460

Number of Lines 869,688 867,883 890,764 906,896 869,983

Number of Patients 63,986 65,649 67,253 68,926 66,967

Number of Claims 65,724 67,269 69,015 70,666 68,612

Number of Providers 20,169 20,628 21,079 21,867 21,184

Number of Bills Paid 120,112 117,882 118,655 118,626 116,580

Total Amount Charged $665,157,906 $724,545,307 $787,458,666 $859,637,677 $896,395,275

Total Amount Paid $73,016,592 $72,059,453 $74,021,859 $79,137,218 $83,245,602

Source: Texas Department of Insurance, Division of Workers' Compensation
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Division of Workers' Compensation

Table of Hospital/Institutional Bills by Service Calendar Year and Facility Type

Hospital Outpatient – Surgery

2020 2021 2022 2023 2024

Number of Bills 14,037 13,989 14,451 13,700 13,292

Number of Lines 25,186 24,669 26,055 24,879 23,905

Number of Patients 11,352 11,266 11,552 11,165 10,715

Number of Claims 11,390 11,296 11,595 11,191 10,751

Number of Providers 3,126 3,070 2,999 3,036 2,927

Number of Bills Paid 11,730 11,529 11,403 10,869 10,497

Total Amount Charged $239,667,531 $252,238,538 $280,690,995 $283,279,406 $287,209,976

Total Amount Paid $81,202,496 $86,273,556 $84,992,461 $81,282,785 $79,267,295

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 75

Division of Workers' Compensation

Table of Hospital/Institutional Bills by Service Calendar Year and Facility Type

Skilled Nursing Inpatient and Outpatient

2020 2021 2022 2023 2024

Number of Bills 1,013 788 806 548 522

Number of Lines 20,309 9,059 7,539 5,111 5,494

Number of Patients 155 245 351 110 98

Number of Claims 156 244 353 110 98

Number of Providers 152 248 331 113 113

Number of Bills Paid 791 532 531 385 354

Total Amount Charged $23,767,682 $11,612,146 $9,951,571 $8,564,043 $7,518,706

Total Amount Paid $11,541,861 $5,284,663 $4,278,231 $4,128,852 $3,355,152

Source: Texas Department of Insurance, Division of Workers' Compensation



"Other facility type" includes certain critical access hospitals, dialysis centers, outpatient rehabilitation facilities, etc.
Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 76

Division of Workers' Compensation

Table of Hospital/Institutional Bills by Service Calendar Year and Facility Type

Other Facility Type

2020 2021 2022 2023 2024

Number of Bills 15,752 16,740 15,770 13,907 15,908

Number of Lines 96,849 95,622 95,857 92,182 104,156

Number of Patients 3,393 3,542 3,115 2,750 3,011

Number of Claims 3,439 3,581 3,134 2,769 3,047

Number of Providers 2,464 2,483 2,259 2,032 2,085

Number of Bills Paid 13,620 14,574 13,803 12,026 14,471

Total Amount Charged $55,201,500 $64,723,617 $65,473,396 $65,652,341 $79,082,210

Total Amount Paid $25,654,726 $29,108,239 $31,351,551 $34,146,693 $38,313,186

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 77

Division of Workers' Compensation

Table of Professional Bills by Service Calendar Year and HCPCS Group

1. Evaluation and Management

2020 2021 2022 2023 2024

Number of Bills 958,137 982,195 1,001,977 1,045,012 1,037,783

Number of Lines 1,004,282 1,022,638 1,041,517 1,082,509 1,071,047

Number of Patients 211,208 223,522 232,215 239,053 240,632

Number of Claims 222,624 236,171 245,951 253,588 255,366

Number of Providers 25,594 25,614 26,547 27,560 27,593

Number of Lines Paid 855,897 842,798 849,921 893,063 902,754

Total Amount Charged $247,814,961 $282,229,368 $306,463,112 $337,699,582 $350,959,022

Total Amount Paid $124,201,130 $145,787,873 $150,763,316 $165,169,200 $175,961,298

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 78

Division of Workers' Compensation

Table of Professional Bills by Service Calendar Year and HCPCS Group

2. Lab/Pathology

2020 2021 2022 2023 2024

Number of Bills 76,624 71,612 71,027 71,088 67,192

Number of Lines 225,225 192,898 189,325 183,195 176,638

Number of Patients 36,169 33,167 34,270 34,204 33,465

Number of Claims 36,733 33,636 34,836 34,766 34,021

Number of Providers 4,524 4,315 4,310 4,292 4,023

Number of Lines Paid 146,963 123,714 120,551 120,959 121,911

Total Amount Charged $45,213,343 $41,105,594 $33,552,639 $29,246,393 $24,825,808

Total Amount Paid $8,483,793 $7,943,555 $6,669,392 $6,115,283 $6,652,421

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 79

Division of Workers' Compensation

Table of Professional Bills by Service Calendar Year and HCPCS Group

3. Anesthesia

2020 2021 2022 2023 2024

Number of Bills 25,990 25,994 27,110 28,016 27,854

Number of Lines 27,997 27,803 29,576 31,040 31,253

Number of Patients 16,766 17,039 16,960 17,016 16,446

Number of Claims 16,828 17,107 17,019 17,107 16,532

Number of Providers 5,243 5,353 5,614 5,737 5,818

Number of Lines Paid 22,444 21,681 22,649 23,731 24,624

Total Amount Charged $60,996,799 $67,008,971 $69,999,395 $73,108,024 $68,915,414

Total Amount Paid $10,938,221 $10,965,402 $11,246,984 $11,863,552 $12,537,847

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 80

Division of Workers' Compensation

Table of Professional Bills by Service Calendar Year and HCPCS Group

4. Medicine

2020 2021 2022 2023 2024

Number of Bills 684,714 707,760 730,193 780,366 785,318

Number of Lines 1,799,228 1,814,269 1,874,368 1,990,175 2,001,345

Number of Patients 103,524 109,936 112,607 116,285 116,217

Number of Claims 106,544 113,261 116,143 120,193 119,865

Number of Providers 18,719 18,756 19,437 20,062 19,538

Number of Lines Paid 1,483,144 1,491,455 1,530,245 1,650,041 1,699,759

Total Amount Charged $269,981,447 $278,285,801 $280,774,485 $295,461,552 $296,138,567

Total Amount Paid $130,101,130 $133,508,438 $134,989,446 $146,373,550 $149,637,682

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 81

Division of Workers' Compensation

Table of Professional Bills by Service Calendar Year and HCPCS Group

5. Administrative Examination MMI/IR Codes

2020 2021 2022 2023 2024

Number of Bills 599,353 652,966 681,379 727,919 764,717

Number of Lines 630,574 692,698 736,580 778,486 826,896

Number of Patients 156,222 167,702 175,028 183,099 192,621

Number of Claims 163,921 176,403 184,599 193,477 203,807

Number of Providers 4,574 4,600 4,795 5,110 5,472

Number of Lines Paid 450,211 494,864 472,620 544,908 587,864

Total Amount Charged $45,718,942 $48,438,870 $51,695,467 $52,983,463 $63,916,920

Total Amount Paid $33,372,615 $36,132,687 $37,432,020 $39,167,717 $47,756,709

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 82

Division of Workers' Compensation

Table of Professional Bills by Service Calendar Year and HCPCS Group

6. Surgery

2020 2021 2022 2023 2024

Number of Bills 113,533 116,365 116,394 122,477 123,927

Number of Lines 170,444 178,938 181,742 195,239 196,935

Number of Patients 53,350 55,308 56,424 57,117 56,827

Number of Claims 54,069 56,084 57,286 57,885 57,673

Number of Providers 14,885 15,050 15,268 15,555 15,776

Number of Lines Paid 124,441 118,608 117,014 121,171 121,735

Total Amount Charged $380,503,976 $384,659,706 $375,266,883 $405,179,908 $419,706,383

Total Amount Paid $78,070,214 $79,348,184 $80,551,063 $90,538,767 $96,093,165

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 83

Division of Workers' Compensation

Table of Professional Bills by Service Calendar Year and HCPCS Group

7. Radiology

2020 2021 2022 2023 2024

Number of Bills 248,175 265,429 276,269 283,544 284,070

Number of Lines 312,410 336,498 351,382 364,230 365,903

Number of Patients 118,363 129,203 134,589 141,399 142,642

Number of Claims 122,062 133,439 139,435 146,650 148,095

Number of Providers 12,013 12,277 12,958 12,670 12,542

Number of Lines Paid 272,655 282,478 294,595 311,236 315,950

Total Amount Charged $115,809,555 $123,380,166 $132,522,248 $135,855,115 $131,035,786

Total Amount Paid $24,693,508 $27,064,037 $28,505,624 $31,572,010 $33,478,331

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 84

Division of Workers' Compensation

Table of Professional Bills by Service Calendar Year and HCPCS Group

8. Durable Medical Equipment

2020 2021 2022 2023 2024

Number of Bills 262,645 272,726 277,359 292,906 363,121

Number of Lines 471,267 477,071 478,002 498,760 564,636

Number of Patients 96,242 102,484 104,716 106,794 124,505

Number of Claims 98,767 105,385 107,914 110,012 128,930

Number of Providers 11,896 11,569 11,619 11,529 11,791

Number of Lines Paid 304,518 309,264 306,284 319,910 330,916

Total Amount Charged $169,956,202 $185,128,904 $199,913,314 $222,771,460 $244,874,751

Total Amount Paid $61,564,691 $60,069,660 $65,225,688 $74,335,538 $74,517,205

Source: Texas Department of Insurance, Division of Workers' Compensation



Examples of items in the “Other” category includes home health care services, patient management, and plasma injections, etc.
Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 85

Division of Workers' Compensation

Table of Professional Bills by Service Calendar Year and HCPCS Group

9. Other HCPCS Group

2020 2021 2022 2023 2024

Number of Bills 925 1,170 1,086 1,077 977

Number of Lines 1,439 1,850 1,865 2,045 1,781

Number of Patients 539 689 656 625 608

Number of Claims 543 709 665 624 616

Number of Providers 285 316 322 284 297

Number of Lines Paid 708 654 789 1,188 1,087

Total Amount Charged $906,631 $1,124,675 $1,707,623 $2,162,396 $2,378,544

Total Amount Paid $278,863 $328,157 $534,322 $867,227 $1,022,083

Source: Texas Department of Insurance, Division of Workers' Compensation



Note: CPT code 97799 includes chronic pain management services.
Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 86

Division of Workers' Compensation

Table of Top 10 Paid HCPCS Codes for Professional Bills by Service Calendar Year

HCPCS Code / Description 2022 2023 2024

1 99213 OFFICE OUTPT EST15 MIN

Total Lines 448,079 458,838 468,141

Total Charged $90,673,623 $99,020,829 $108,430,976

Total Paid $56,586,759 $60,707,546 $65,816,249

2 99214 OFFICE OUTPT EST 25 MIN

Total Lines 235,430 251,118 233,874

Total Charged $70,954,545 $79,452,753 $77,159,886

Total Paid $39,083,367 $44,035,764 $44,619,241

3 97110 THER PX 1+ AREAS EA 15 MIN THER XERSS

Total Lines 530,506 556,512 540,084

Total Charged $71,206,427 $75,596,957 $74,827,981

Total Paid $38,050,832 $40,635,114 $39,170,035

4 99456 WORK RELATED/MED DBLT XM OTH/THN TREATING PHYS

Total Lines 59,297 59,909 71,379

Total Charged $31,151,069 $32,065,147 $39,628,745

Total Paid $26,089,028 $27,093,015 $33,329,717

5 97530 THER ACTV DIR PT CONTACT BY PROVIDER EA 15 MIN

Total Lines 293,588 339,361 371,807

Total Charged $33,190,241 $40,203,651 $44,960,271

Total Paid $20,685,804 $24,851,009 $27,584,286

6 99204 OFFICE OUTPT NEW 45 MIN

Total Lines 109,972 110,475 109,693

Total Charged $43,328,981 $45,227,772 $46,774,126

Total Paid $23,808,896 $25,140,458 $27,154,906

7 97112 THER PX 1+ AREAS EA 15 MIN NEUROMUSC REEDUCAJ

Total Lines 247,429 278,574 305,027

Total Charged $23,637,848 $27,637,999 $30,887,261

Total Paid $13,761,018 $15,995,553 $17,679,492

8 99203 OFFICE OUTPT NEW 30 MIN

Total Lines 88,701 95,327 97,273

Total Charged $23,847,557 $26,554,184 $28,485,165

Total Paid $13,625,848 $15,236,827 $16,490,283

(Continued)



Note: CPT code 97799 includes chronic pain management services.
Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 87

Division of Workers' Compensation

Table of Top 10 Paid HCPCS Codes for Professional Bills by Service Calendar Year

HCPCS Code / Description 2022 2023 2024

9 97799 UNLIS PHYSICAL MED/RHAB SVC/PX

Total Lines 24,493 22,843 20,704

Total Charged $26,738,836 $26,017,143 $22,930,471

Total Paid $12,968,459 $12,385,752 $12,075,665

10 29827 SHOULDER SCOPE, ROTATOR CUFF REPAIR

Total Lines 3,790 3,822 3,743

Total Charged $24,506,938 $24,585,543 $24,603,981

Total Paid $7,656,651 $8,125,218 $8,258,419

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 88

Division of Workers' Compensation

Table of Top 10 Paid DRG Codes for Hospital/Institutional Bills by Service Calendar Year

DRG Code / Description 2022 2023 2024

1 928 FULL THICKNESS BURN WITH SKIN GRAFT OR INHALATION INJURY WITH
CC/MCC

Total Lines 754 995 1,059

Total Charged $10,554,932 $11,062,128 $8,116,505

Total Paid $2,166,903 $2,762,431 $3,022,783

2 493 LOWER EXTREMITY AND HUMERUS PROCEDURES EXCEPT HIP, FOOT,
FEMUR WITH CC

Total Lines 3,120 2,861 2,924

Total Charged $17,806,020 $16,830,321 $18,816,500

Total Paid $2,327,900 $2,868,925 $2,904,221

3 494 LOWER EXTREMITY AND HUMERUS PROCEDURES EXCEPT HIP, FOOT,
FEMUR WITHOUT CC/MCC

Total Lines 3,454 2,757 3,107

Total Charged $13,801,272 $12,839,579 $16,248,947

Total Paid $2,672,876 $2,512,995 $2,862,175

4 906 HAND PROCEDURES FOR INJURIES

Total Lines 2,103 1,860 1,870

Total Charged $7,896,600 $7,239,781 $9,658,431

Total Paid $2,040,822 $1,813,769 $2,481,133

5 935 NONEXTENSIVE BURNS

Total Lines 832 1,412 1,555

Total Charged $4,339,623 $5,578,625 $6,233,988

Total Paid $1,268,021 $1,752,678 $2,360,351

6 957 OTHER O.R. PROCEDURES FOR MULTIPLE SIGNIFICANT TRAUMA WITH
MCC

Total Lines 2,329 2,206 1,517

Total Charged $20,365,297 $13,163,889 $17,753,460

Total Paid $3,899,560 $3,254,562 $2,332,463

7 956 LIMB REATTACHMENT, HIP AND FEMUR PROCEDURES FOR MULTIPLE
SIGNIFICANT TRAUMA

Total Lines 1,563 1,143 1,376

Total Charged $14,803,277 $8,622,308 $11,596,939

Total Paid $1,830,852 $1,983,874 $1,868,638

8 003 ECMO OR TRACHEOSTOMY WITH MECHANICAL VENTILATION 96+ HOURS
OR PRINCIPAL DIAGNOSIS EXCEPT FACE, MOUTH AND NECK WITH MAJOR
O.R.

Total Lines 582 1,302 773

Total Charged $6,171,333 $16,870,646 $7,229,112

Total Paid $1,287,234 $4,128,660 $1,666,672

(Continued)



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 89

Division of Workers' Compensation

Table of Top 10 Paid DRG Codes for Hospital/Institutional Bills by Service Calendar Year

DRG Code / Description 2022 2023 2024

9 958 OTHER O.R. PROCEDURES FOR MULTIPLE SIGNIFICANT TRAUMA WITH CC

Total Lines 1,177 1,219 1,671

Total Charged $9,124,160 $6,253,356 $8,031,480

Total Paid $1,736,253 $1,598,953 $1,650,432

10 481 HIP AND FEMUR PROCEDURES EXCEPT MAJOR JOINT WITH CC

Total Lines 1,957 1,931 2,624

Total Charged $8,834,077 $9,574,895 $12,990,208

Total Paid $1,675,462 $1,795,042 $1,625,665

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 90

Division of Workers' Compensation

Table of Top 10 Paid GPI Codes for Pharmacy Bills by Service Calendar Year

GPI Code / Description 2022 2023 2024

1 7260005700 Pregabalin

Total Lines 12,970 12,603 12,534

Total Charged $8,528,173 $8,442,218 $8,775,605

Total Paid $4,476,274 $4,343,270 $4,466,314

2 9085006000 Lidocaine

Total Lines 2,527 5,013 9,289

Total Charged $1,443,039 $3,774,992 $7,051,468

Total Paid $641,330 $1,778,736 $3,062,173

3 9021003030 Diclofenac Sodium (Topical)

Total Lines 11,840 11,372 9,823

Total Charged $2,298,432 $3,572,711 $6,740,538

Total Paid $1,343,879 $1,857,707 $3,013,817

4 7260003000 Gabapentin

Total Lines 35,948 33,887 31,703

Total Charged $6,471,040 $5,904,718 $5,508,392

Total Paid $3,348,676 $3,008,335 $2,830,639

5 5818002510 Duloxetine HCl

Total Lines 11,087 10,385 10,255

Total Charged $4,160,209 $4,091,327 $4,126,525

Total Paid $2,316,148 $2,235,935 $2,230,413

6 6610005200 Meloxicam

Total Lines 25,017 24,838 23,582

Total Charged $3,641,854 $3,576,571 $3,682,854

Total Paid $2,210,221 $2,137,816 $2,092,968

7 6610052500 Celecoxib

Total Lines 8,286 9,291 10,750

Total Charged $2,846,827 $3,151,261 $3,705,574

Total Paid $1,563,470 $1,681,705 $2,054,450

8 6599170210 Hydrocodone-Acetaminophen

Total Lines 40,661 38,422 35,731

Total Charged $3,622,842 $3,462,656 $3,360,526

Total Paid $1,752,545 $1,636,980 $1,616,984

(Continued)



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 91

Division of Workers' Compensation

Table of Top 10 Paid GPI Codes for Pharmacy Bills by Service Calendar Year

GPI Code / Description 2022 2023 2024

9 7510005010 Cyclobenzaprine HCl

Total Lines 36,633 35,487 34,130

Total Charged $2,335,545 $2,130,930 $2,306,526

Total Paid $1,253,118 $1,178,480 $1,265,369

10 7510001000 Baclofen

Total Lines 7,794 7,689 7,125

Total Charged $1,938,674 $1,872,315 $1,991,182

Total Paid $954,940 $877,885 $927,221

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 92

Division of Workers' Compensation

Table of Top 10 Paid Professional Bills by HCPCS Group and Service Calendar Year

1. Evaluation and Management

HCPCS Code / Description 2022 2023 2024

1 99213 OFFICE OUTPT EST15 MIN

Total Lines 448,273 458,999 468,308

Total Charged $90,711,942 $99,056,974 $108,466,977

Total Paid $56,557,527 $60,683,053 $65,789,170

2 99214 OFFICE OUTPT EST 25 MIN

Total Lines 235,534 251,214 233,976

Total Charged $70,983,590 $79,480,782 $77,190,874

Total Paid $39,061,146 $44,014,363 $44,595,408

3 99204 OFFICE OUTPT NEW 45 MIN

Total Lines 110,141 110,599 109,791

Total Charged $43,390,678 $45,274,858 $46,813,580

Total Paid $23,761,362 $25,103,827 $27,123,546

4 99203 OFFICE OUTPT NEW 30 MIN

Total Lines 88,762 95,378 97,324

Total Charged $23,863,966 $26,568,481 $28,499,620

Total Paid $13,614,444 $15,226,910 $16,480,381

5 99284 EMER DEPT HI SEVERITY&URGENT EVAL

Total Lines 17,639 26,200 25,742

Total Charged $20,129,682 $33,811,839 $34,986,200

Total Paid $2,528,693 $3,905,648 $4,319,866

6 99212 OFFICE OUTPT EST 10 MIN

Total Lines 26,651 36,432 35,863

Total Charged $3,226,035 $4,214,328 $4,367,724

Total Paid $1,946,000 $2,662,314 $2,812,728

7 99232 SBSQ HOSP CARE PR D 25 MIN

Total Lines 22,184 22,456 21,301

Total Charged $4,192,488 $4,488,668 $4,305,762

Total Paid $1,745,629 $2,088,879 $2,123,625

8 99285 EMER DEPT HIGH SEVERITY&THREAT FUNCJ

Total Lines 9,951 8,749 9,318

Total Charged $16,210,979 $14,110,448 $14,684,563

Total Paid $1,787,389 $1,702,955 $1,920,677

(Continued)



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 93

Division of Workers' Compensation

Table of Top 10 Paid Professional Bills by HCPCS Group and Service Calendar Year

1. Evaluation and Management

HCPCS Code / Description 2022 2023 2024

9 99205 OFFICE OUTPT NEW 60 MIN

Total Lines 6,262 6,433 6,550

Total Charged $3,162,542 $3,482,107 $3,779,064

Total Paid $1,640,155 $1,693,150 $1,893,112

10 99215 OFFICE OUTPT EST 40 MIN

Total Lines 7,005 7,301 7,662

Total Charged $2,910,967 $3,007,477 $3,385,390

Total Paid $1,415,990 $1,540,909 $1,764,973

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 94

Division of Workers' Compensation

Table of Top 10 Paid Professional Bills by HCPCS Group and Service Calendar Year

2. Medicine

HCPCS Code / Description 2022 2023 2024

1 97110 THER PX 1+ AREAS EA 15 MIN THER XERSS

Total Lines 530,668 556,653 540,212

Total Charged $71,220,549 $75,609,054 $74,836,471

Total Paid $38,042,804 $40,628,447 $39,164,649

2 97530 THER ACTV DIR PT CONTACT BY PROVIDER EA 15 MIN

Total Lines 293,776 339,500 371,952

Total Charged $33,205,991 $40,215,600 $44,972,609

Total Paid $20,676,553 $24,843,697 $27,575,701

3 97112 THER PX 1+ AREAS EA 15 MIN NEUROMUSC REEDUCAJ

Total Lines 247,491 278,641 305,126

Total Charged $23,643,050 $27,643,512 $30,895,062

Total Paid $13,757,702 $15,992,171 $17,674,431

4 97799 UNLIS PHYSICAL MED/RHAB SVC/PX

Total Lines 24,497 22,844 20,704

Total Charged $26,740,601 $26,018,543 $22,930,471

Total Paid $12,967,817 $12,384,752 $12,075,665

5 97140 MNL THER TQS 1+ REGIONS EA 15 MIN

Total Lines 195,477 197,920 187,546

Total Charged $14,953,091 $15,598,797 $14,845,617

Total Paid $7,110,583 $7,478,051 $7,063,251

6 97161 PT EVAL LOW COMPLEX 20 MIN

Total Lines 33,808 35,634 36,574

Total Charged $6,857,507 $7,566,955 $7,995,763

Total Paid $4,844,043 $5,329,853 $5,724,624

7 97164 PT RE-EVAL EST PLAN CARE

Total Lines 36,565 38,659 38,590

Total Charged $5,149,711 $5,774,510 $5,994,334

Total Paid $3,777,279 $4,278,052 $4,509,325

8 97162 PT EVAL MOD COMPLEX 30 MIN

Total Lines 26,249 27,101 27,047

Total Charged $5,459,257 $5,918,636 $6,144,131

Total Paid $3,808,602 $4,136,382 $4,328,117

(Continued)



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 95

Division of Workers' Compensation

Table of Top 10 Paid Professional Bills by HCPCS Group and Service Calendar Year

2. Medicine

HCPCS Code / Description 2022 2023 2024

9 97750 PHYSICAL PERFORMANCE TST/MEAS W/RPRT 15 MIN

Total Lines 9,910 10,054 11,234

Total Charged $6,638,975 $6,616,432 $6,890,084

Total Paid $3,619,372 $3,426,656 $3,463,978

10 97150 THER PX GRP 2/> INDIVS

Total Lines 122,900 128,040 123,826

Total Charged $4,898,055 $5,387,724 $5,415,265

Total Paid $2,856,825 $3,133,421 $3,147,569

Source: Texas Department of Insurance, Division of Workers' Compensation



Workers' Compensation medical billing data updated through June 2025

Texas Department of Insurance 96

Division of Workers' Compensation

Table of Top 10 Paid Professional Bills by HCPCS Group and Service Calendar Year

3. Radiology

HCPCS Code / Description 2022 2023 2024

1 73721 MRI ANY JT LXTR C-MATRL

Total Lines 12,539 13,673 13,579

Total Charged $24,132,782 $25,406,015 $23,209,462

Total Paid $3,554,746 $4,038,121 $4,315,963

2 73221 MRI ANY JT UXTR C-MATRL

Total Lines 11,848 12,826 12,658

Total Charged $22,823,745 $23,979,145 $21,328,175

Total Paid $3,417,207 $3,863,957 $4,069,278

3 72148 MRI SPI CANAL&CNTS LMBR C-MATRL

Total Lines 6,264 6,560 6,480

Total Charged $12,839,857 $12,676,029 $11,359,265

Total Paid $1,656,115 $1,818,198 $1,937,520

4 73562 RADEX KNE 3 VIEWS

Total Lines 21,057 22,636 22,923

Total Charged $2,108,896 $2,356,798 $2,445,243

Total Paid $1,130,801 $1,261,343 $1,321,128

5 73610 RADEX ANKLE COMPL MINIMUM 3 VIEWS

Total Lines 22,543 24,478 25,010

Total Charged $2,089,745 $2,340,959 $2,492,700

Total Paid $1,090,528 $1,221,321 $1,283,046

6 73030 RADEX SHO COMPL MINIMUM 2 VIEWS

Total Lines 24,935 25,720 25,840

Total Charged $2,276,939 $2,402,329 $2,512,758

Total Paid $1,124,433 $1,223,875 $1,279,115

7 73218 MRI UXTR OTH/THN JT C-MATRL

Total Lines 2,132 2,506 2,530

Total Charged $4,111,678 $4,843,703 $4,703,167

Total Paid $849,377 $1,072,506 $1,181,642

8 73130 RADEX HAND MINIMUM 3 VIEWS

Total Lines 21,491 23,085 23,200

Total Charged $2,040,914 $2,165,151 $2,285,705

Total Paid $979,998 $1,100,250 $1,159,490

(Continued)
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Texas Department of Insurance 97

Division of Workers' Compensation

Table of Top 10 Paid Professional Bills by HCPCS Group and Service Calendar Year

3. Radiology

HCPCS Code / Description 2022 2023 2024

9 73110 RADEX WRST COMPL MINIMUM 3 VIEWS

Total Lines 18,851 19,317 19,710

Total Charged $1,837,134 $1,944,103 $2,141,402

Total Paid $1,016,775 $1,068,817 $1,134,625

10 73630 RADEX FOOT COMPL MINIMUM 3 VIEWS

Total Lines 20,999 22,065 21,850

Total Charged $1,849,988 $2,015,760 $2,039,177

Total Paid $949,873 $1,037,467 $1,065,526

Source: Texas Department of Insurance, Division of Workers' Compensation
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Table of Top 10 Paid Professional Bills by HCPCS Group and Service Calendar Year

4. Surgery

HCPCS Code / Description 2022 2023 2024

1 29827 SHOULDER SCOPE, ROTATOR CUFF REPAIR

Total Lines 3,792 3,823 3,743

Total Charged $24,524,715 $24,586,584 $24,603,981

Total Paid $7,654,335 $8,124,879 $8,258,419

2 29888 ARTHRS AIDED ANT CRUCIATE LIGM RPR/AGMNTJ/RCNSTJ

Total Lines 1,182 1,388 1,352

Total Charged $8,587,082 $10,507,349 $10,824,545

Total Paid $2,147,190 $2,683,073 $2,959,088

3 29881 ARTHRS KNE SURG W/MENISCECTOMY MED/LAT W/SHVG

Total Lines 2,969 2,837 2,718

Total Charged $13,752,569 $13,596,909 $13,189,090

Total Paid $2,814,028 $2,912,255 $2,892,861

4 24342 RINSJ RPTD BICEPS/TRICEPS TDN DSTL +-TDN GRF

Total Lines 798 989 945

Total Charged $3,840,664 $5,417,420 $5,559,773

Total Paid $1,439,565 $1,996,959 $2,190,693

5 29828 ARTHROSCOPY BICEPS TENODESIS

Total Lines 1,331 1,266 1,246

Total Charged $7,569,148 $7,150,991 $7,543,027

Total Paid $1,627,821 $1,723,416 $1,918,144

6 63685 INSJ/RPLCMT SPI NPGR DIR/INDUXIVE COUPLING

Total Lines 298 287 340

Total Charged $8,025,090 $10,440,047 $13,018,132

Total Paid $1,263,772 $1,852,540 $1,911,585

7 23430 TENODIS LONG TDN BICEPS

Total Lines 1,078 1,015 1,157

Total Charged $5,226,685 $5,363,563 $5,879,004

Total Paid $1,254,872 $1,618,791 $1,896,872

8 25609 OPTX DSTL RADL I-ARTIC FX/EPIPHYSL SEP 3 FRAG

Total Lines 629 669 688

Total Charged $4,327,629 $4,826,828 $5,749,298

Total Paid $1,262,155 $1,538,892 $1,657,786

(Continued)
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4. Surgery

HCPCS Code / Description 2022 2023 2024

9 20680 RMVL IMPLT DP

Total Lines 1,722 1,856 1,826

Total Charged $5,694,974 $6,806,994 $7,047,348

Total Paid $1,193,067 $1,396,216 $1,553,583

10 63650 PRQ IMPLTJ NSTIM ELTRD RA EDRL

Total Lines 550 501 619

Total Charged $7,345,608 $7,860,081 $9,219,980

Total Paid $1,142,679 $1,316,520 $1,500,204

Source: Texas Department of Insurance, Division of Workers' Compensation
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