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Amended Rule:
MMI Exams by Telemedicine and Telehealth

Division of Workers’ 
Compensation

2025
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This presentation is for educational 
purposes only and provides general 
information. It is not a substitute for a full 
review of statutes and rules.

System participants are responsible for 
knowing and complying with the applicable 
sections of the Texas Insurance Code 
(Insurance Code), Texas Labor Code (Labor 
Code), and Texas Administrative Code 
(TAC).

Any opinions expressed by the speakers are 
personal and do not constitute or reflect 
any statement of policy by the Texas 
Department of Insurance, Division of 
Workers’ Compensation (DWC).

Disclaimer

https://statutes.capitol.texas.gov/?link=IN
https://statutes.capitol.texas.gov/Docs/LA/htm/LA.1.htm
https://texas-sos.appianportalsgov.com/rules-and-meetings?interface=VIEW_TAC&part=2&title=28
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Overview

Billing, Reimbursement, and Required Form

Telemedicine and Telehealth Exam for MMI

Definitions

Legislative Intent and Agency Goals

Rule
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Definitions
Treating doctor (TD): A doctor primarily responsible for the efficient management of health 
care, coordination of the health care for an injured employee’s compensable injury, and who 
may or may not be certified to assign an impairment rating.

Maximum medical improvement (MMI): The earliest date after which, based on reasonable 
medical probability, further material recovery from or lasting improvement to an injury can no 
longer reasonably be anticipated.

Impairment rating (IR): The percentage of permanent impairment of the whole body 
resulting from the current compensable injury. A 0% impairment rating may be a valid rating.

Certified doctor: A doctor who has completed DWC training every two years, has passed the 
required test, and is certified by DWC to conduct MMI and IR exams. 

Telemedicine and telehealth: As defined in Texas Occupations Code §111.001.

https://statutes.capitol.texas.gov/Docs/OC/htm/OC.111.htm#111.001
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Texas Workers’ 
Compensation 

Intent and Goals
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Texas Workers’ Compensation Regulation

Texas Statutes (law)

Administrative Code (rules)
Title 28

Insurance Code
Titles 2, 8, and 14

Labor Code
Title 5

Part 1
Texas Department of Insurance

Part 2
Texas Department of Insurance, 

Division of Workers’ Compensation
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Goals and Legislative Intent of the Texas 
Workers’ Compensation System

Each injured employee shall have access to 
prompt, high quality medical care supporting 
restoration of the injured employee’s physical 
condition and earning capacity.

Texas Labor Code §402.021 Subchapter B. System Goals; General Administration of System

https://statutes.capitol.texas.gov/Docs/LA/htm/LA.402.htm#402.021
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Mission of the Texas Workers’ Compensation System

The timely return of injured employees to 
productive roles in the Texas workforce is 
one of the key components of DWC’s 
mission.

Texas Labor Code §402.021 Subchapter B. System Goals; General Administration of System

https://statutes.capitol.texas.gov/Docs/LA/htm/LA.402.htm#402.021
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28 TAC §133.30. Telemedicine, Telehealth, 
and Teledentistry Services

• Originally adopted in 2018.
• Amended in 2023.
• Formally proposed in December 2024.
• Adopted in February 2025, effective for dates 

of service on or after June 1, 2025.

https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=04%2F28%2F2025&recordId=214442
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Before June 1, 2025
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Before June 1, 2025, §133.30:
• Allowed telemedicine and telehealth 

regardless of the injured employee’s 
location.

• Allowed the Centers for Medicare & 
Medicaid Services (CMS) list of telehealth 
services.

• Did not allow MMI or IR exams to be 
conducted by telemedicine and 
telehealth.
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On or After June 1, 2025
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• Allows TDs to perform MMI examinations by telemedicine and 
telehealth when there is no impairment; 

• Does not allow impairment rating examinations by telemedicine and 
telehealth; and

• Continues to allow telemedicine and telehealth services according to 
the CMS list.
https://www.cms.gov/medicare/coverage/telehealth/list-services

On or After June 1, 2025, §133.30

https://www.cms.gov/medicare/coverage/telehealth/list-services
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=04%2F28%2F2025&recordId=214442
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On or After June 1, 2025, §133.30

Allows a TD to perform exams to certify MMI 
by telemedicine or telehealth on or after June 
1, 2025, if the condition:

• Qualifies as a minor injury.
• Requires no additional treatment.
• Has resulted in no permanent impairment.

`

https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=04%2F28%2F2025&recordId=214442
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Allows a TD to perform an examination to certify MMI 
(99455 V3 - V5), on or after June 1, 2025, if:

• There is at least one examination by the TD before 
the MMI exam; and

• The injured employee consents to the MMI exam 
being done by telemedicine and telehealth before 
the exam.

Note: the treating doctor does not have to be certified to 
conduct an MMI exam if there is no permanent impairment.

On or After June 1, 2025, §133.30

https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=04%2F28%2F2025&recordId=214442
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MMI by Telemedicine and Telehealth
Billing and Reimbursement
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How do I bill for telemedicine and telehealth?

Section 133.30(c) says:

• Use Medicare payment policies from 
§134.203.

• Use MMI billing requirements from 
§134.250.

`

https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=04%2F28%2F2025&recordId=214442
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=04%2F28%2F2025&recordId=134845
https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=04%2F28%2F2025&recordId=219416
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• 99455 (V3 - V5), MMI 
exams for minor injuries 
with no possibility of 
impairment.

• CMS list of telehealth 
services.

What is billable and payable under telemedicine and telehealth?
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Reimbursement
28 TAC §134.250. Maximum Medical Improvement Evaluations 

and Impairment Rating Examinations by Treating Doctors

https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=04%2F28%2F2025&recordId=219416
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When the TD determines an injured employee is at MMI with no 
possibility of impairment, bill for the MMI exam using CPT code 99455 
with the appropriate modifier that relates to the applicable established 
patient office visit level:

• V3 (99213);

• V4 (99214); or 

• V5 (99215).*

*For non-network, use 28 TAC §134.203. Medical Fee Guideline for Professional Services calculations for 
the corresponding office visit. Rounding does not apply. For network claims, see the contract.

TD Billing and Reimbursement – 
 at MMI with No Impairment

https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=04%2F28%2F2025&recordId=134845
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2025 TD Billing Example
The TD who is an MD has a follow-up telemedicine visit on June 2, 2025, for an 
injured employee with a non-network injury in Webb County, Texas with the 
complexity/time related to CPT code 99213. The TD determines the injured 
employee has met the MMI date, and there is no permanent impairment:

Exam          CPT          Modifier          Units                           Fees         
MMI          99455           V3                   1        (approximately) $187.35*

*Calculated according to 28 TAC §134.203. Medical Fee Guideline for Professional Services. 
(217% of Medicare reimbursement for 99213 in “the rest of Texas.”) Rounding does not apply.

https://texas-sos.appianportalsgov.com/rules-and-meetings?$locale=en_US&interface=VIEW_TAC_SUMMARY&queryAsDate=04%2F28%2F2025&recordId=134845
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Required Form
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DWC Form-069, Report of Medical Evaluation

• File the DWC Form-069 and 
required narrative no later than 
the seventh working day after 
the date of the exam. 

• File with the insurance carrier, 
DWC, the injured employee, 
and the injured employee’s 
representative (if any).

The TD conducted an MMI exam by telemedicine on June 2, 2025.
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DWC Form-069, Report of Medical Evaluation
TD conducted MMI exam by telemedicine on June 2, 2025.
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Billing, Reimbursement, and Required Form

Telemedicine and Telehealth Exam for MMI

Definitions

Legislative Intent and Agency Goals

Rule
Recap
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Flex your knowledge!
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CompConnection:
800-252-7031 option 3

compconnection@tdi.texas.gov

Contact Us




