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Learning Objectives
o Know the timeframes to file for medical fee dispute resolution

o Understand what types of disputes can be resolved by Medical Fee 

Dispute Resolution

o Understand what must happen before you file for MFDR

Day 8



Learning Objectives
o Know the benefits of recovering while on the job and 

reducing medically unnecessary time away from the job.

o Know how to complete and understand the Work Status Report.

o Know the rule that addresses return to work and the form.

Day 8
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This presentation is for educational 

purposes only and provides general 

information. It is not a substitute for a full 

review of statutes and rules.

System participants are responsible for 

knowing and complying with the applicable 

sections of the Texas Insurance Code 

(Insurance Code), Texas Labor Code (Labor 

Code), and Texas Administrative Code 

(TAC).

Any opinions expressed by the speakers are 

personal and do not constitute or reflect 

any statement of policy by the Texas 

Department of Insurance, Division of 

Workers’ Compensation (DWC).

Disclaimer

https://statutes.capitol.texas.gov/?link=IN
https://www.tdi.texas.gov/wc/act/index.html
https://texas-sos.appianportalsgov.com/rules-and-meetings?interface=VIEW_TAC&part=2&title=28


6

Completing the billing for the Work Status Report (DWC 

Form-73) and the Employer’s form Description of the 

Injured Employee’s Employment (DWC Form-074).

Treating doctor and other health care practitioners’ roles in 

RTW.

Support for return-to-work (RTW).

Goals and legislative intent.

Overview
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Goals and 

Legislative Intent
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Goals; Legislative Intent; General Workers’ 
Compensation Mission of Department

A basic goal of the Texas workers’ 

compensation system is to facilitate 

the injured employee’s return to 

employment as soon as it is 

considered safe and appropriate by the 

employee’s health care provider.
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Intent of the Legislature
Implementing this Goal

The workers’ compensation system must:

• Encourage the safe and timely return of injured 
employees to productive roles in the 
workplace. 

• Provide timely, appropriate, and high-quality 
medical care supporting restoration of the 
injured employee’s physical condition and 
earning capacity.
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Structure for RTW

Promoting safe and timely return of injured employees 
to productive roles in the workforce includes:

• Treatment guidelines.

• RTW guidelines.

• Employer RTW programs.

• Case management.

Treatment 

Guidelines

Employer 
RTW

Programs

RTW
Guidelines

Case
Management
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Support for RTW 
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Medical Associations Advocate
Working Through Recovery

• American College of Occupational and 
Environmental Medicine (ACOEM).

• International Association of Industrial Accident 
Boards and Commissions (IAIABC).

• American Medical Association (AMA).

• American Academy of Orthopedic Surgeons 
(AAOS). 

• And many more.
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Benefits of Working

• Recover faster.

• Prevent de-conditioning.

• Minimize social and psychological 
dysfunction.

• Retain job skills.

• Retain employment.
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Consequences of Medically 
Unnecessary Lost Time

• Poor mental and physical health.

• Financial hardship.

• Family issues.

• Social isolation.

• Lose connection to employer.

• Lose job related benefits.

• Could lose job.
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Treating Doctor and 
other Health Care 
Practitioner’s Role 

in RTW
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Treating Doctor’s Role

• Establish RTW or stay at work (SAW) expectations 
with the injured employee, beginning with the first 
visit, and discuss often.

• Communicate regularly with referral and ancillary 
health care providers about the injured employee’s 
care and RTW expectations.

• Incorporate working into your treatment plan. 

• Use DWC’s adopted RTW guideline (MDGuidelines) 
for disability durations.*

*Networks use their own RTW guidelines. 
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Treating Doctor’s Role

Insurance carriers, health care 

practitioners, and employers must use 

DWC’s adopted non-network RTW 

guidelines for the evaluation of expected 

or average RTW time frames.

 MDGuidelines 
www.mdguidelines.com  

Phone: 800-442-4519 

28 TAC Section 137.10 Return to Work 
Guidelines 

http://www.mdguidelines.com/
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Treating Doctor’s Role

• Be aware of non-medical factors that may 
interfere with successful treatment and RTW.

• Encourage the injured employee to take an 
active role in their recovery.

• Explain that pain doesn’t mean they cannot 
be active or working.
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Treating Doctor’s Role

• Assess the injured employee’s abilities in relation 
to functions or duties not “jobs.”

• Identify and focus on what the injured employee 
can do.

• Talk to the employer about options for restricted 
and modified assignments.

• Do not take an injured employee off work just 
because they can not perform their exact job, or 
that the employer does not offer restricted or 
modified assignments.
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Treating Doctor’s Role

• Specify the injured employee’s abilities on the 
DWC Form-073.

• Do not wait until the injured employee is at 
maximum medical improvement (MMI) before 
releasing the injured employee to work.

• Release the injured employee to work as soon as 
it is medically appropriate, it is the employer’s 
responsibility to make employment decisions.
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What if the employer does not have 
a job for the injured employee?

• Does not impact eligibility for income benefits.

• Entitled to temporary income benefits (TIBs) to 
compensate for lost wages until reaching 
MMI.

• TIBs are adjusted to match fluctuations in 
employee’s earnings.
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Referral Doctor and
Ancillary Health Care Practitioners

• Collaborate with the treating doctor and 
injured employee on establishing RTW goals.

• Coordinate the injured employee’s health 
care and work status with the treating doctor.

• Referral doctor should submit the DWC 
Form-073, when required.
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Completing and 
Billing 

for the

DWC Form-073
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What is the DWC Form-073?

A communication tool used to inform the 
insurance carrier, employer, and injured 
employee of the injured employee’s 
functional abilities and whether the injured 
employee can work, with or without 
restrictions, or is unable to work.
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When is a DWC Form-073 submitted?

• On the initial visit with the treating doctor and 
referral doctor; or delegated physician assistant (PA), 
or delegated advanced practice registered nurse 
(APRN), regardless of work status.

• When activity restrictions substantially change or 
work status changes.

• At the request of the insurance carrier:

• Must be based on scheduled appointments with the 
injured employee and not more than once every two 
weeks.
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Definitions

Work status – refers to whether the injured employee’s 
medical condition:

• Allows the injured employee to RTW without restrictions 

(which is not equivalent to MMI);

• Allows the injured employee to RTW with restrictions; or

• Prevents the injured employee from RTW.
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Definitions

Substantial change in activity restrictions – means a change in 
activity restrictions caused by a change in the injured employee’s 
medical condition, which either:

• Prevents the injured employee from working under the 
previous restrictions.

• Allows the injured employee to work in an expanded and more 
strenuous capacity than the prior restrictions permitted 
(approaching the injured employee’s normal job).
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Who gets the DWC Form-073?

The injured employee

• At the time of the examination.

• By hand delivery or electronic 

transmission if the injured employee 

agrees to receive the report by electronic 

transmission.
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Who gets the DWC Form-073?

The employer

• Not later than the end of the second working 
day after the date of examination.

• By electronic transmission if the employer’s 
facsimile number or email address has been 
provided; otherwise, the report shall be filed by 
personal delivery or mail.
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Who gets the DWC Form-073?

The insurance carrier

• Sent to insurance carrier not later than the 
end of the second working day after the 
date of examination.

• By electronic transmission.
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Part II: Work Status Information

Employee can work without restrictions

Augusta Wind Wiley Waites MD Theo Suess, APRN

09-01-2024 0123 Any Medical Clinic Yard of the Month Company

Fell into a truck at worksite 

with cut to right lower leg.

316-262-1492 / 316-262-1493 555-444-3210

Whoville

900 E. Mulberry Street

TX 99999 444-555-6789

Wonka Insurance Company

x 09 01 2024

09-01-2024
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Part II: Work Status Information

Employee can work with restrictions

Augusta Wind Wiley Waites MD Theo Suess, APRN

09-01-2024 0123 Any Medical Clinic Yard of the Month Company

Fell into a truck at worksite 

with cut to right lower leg.

316-262-1492 / 316-262-1493 555-444-3210

Whoville

900 E. Mulberry Street

TX 99999 444-555-6789

Wonka Insurance Company

x 09 01 2024

10 01 2024

09-01-2024
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Part II: Work Status Information

Employee is unable to work

Wonka Insurance Company

Augusta Wind Wiley Waites MD Theo Suess, APRN

09-01-2024 0123 Any Medical Clinic Yard of the Month Company

Fell into a truck at worksite 

with cut to right lower leg.

316-262-1492 / 316-262-1493 555-444-3210

Whoville

900 E. Mulberry Street

TX 99999 444-555-6789

x 11 02 202410 02 2024

Pain                                            NOT A SUFFICIENT EXPLANATION….

09-01-2024
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Part II: Work Status Information

Employee is unable to work

Augusta Wind Wiley Waites MD Theo Suess, APRN

09-01-2024 0123 Any Medical Clinic Yard of the Month Company

Fell into a truck at worksite 

with cut to right lower leg.

316-262-1492 / 316-262-1493 555-444-3210

Whoville

900 E. Mulberry Street

TX 99999 444-555-6789

Wonka Insurance Company

x 11 02 202410 02 2024

Persistent abrasion/healing/ulceration right lower leg. On antibiotics for infection-confinement to minimize risk to IE and co-

workers.

09-01-2024
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Part III: Activity Restrictions

Specific activity restrictions

x

x
x

x

x

x

x
Must have latitude to alternate sitting, standing, walking as tolerable.

x
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Part IV: Treatment and Follow-up
Appointment Information

Signed by treating doctor, PA/APRN delegated by the 
treating doctor, referral doctor, and injured employee

Augusta Wind
T. Suess, APRN 123456

Abrasion/laceration

right lower leg with 

infection

x 11 20 2024

x

2:00 pm

09/01/2024 1:15 pm

x

3 00
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Billing for the Work Status Report

• Bill for the Work Status Report when the rule 
requires the form to be completed.

• Use CPT code 99080-73 for $15.00.

• Reimbursement is due only when billed correctly 
and according to the rule.

28 TAC Sec. 129.5. Work Status Report



38

Employer’s Explanation of the Injured Employee’s 
Job to the Treating Doctor

• Employer may assist the treating doctor by explaining the tasks and 

duties related to the injured employee’s job.

• Employer may (not required) use the Description of Injured Employee 

Employment, DWC Form-074 to help explain:

• Job functions and duties.

• Specific tasks. 

• Work activities.

• Physical responsibilities.

www.tdi.texas.gov/forms/dwc/dwc074desc.pdf 

https://www.tdi.texas.gov/forms/dwc/dwc074desc.pdf
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Description of Injured Employee’s 
Employment (DWC Form-074)
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Description of Injured Employee’s 
Employment (DWC Form-074)
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Is there any assistance for an injured employee
who may not be able to return to normal activity?

Texas Workforce Commission:
Vocational Rehabilitation Services

Provides services for eligible adults with 
disabilities to help them prepare for, obtain, 
retain or advance in employment.

TWC Vocational Rehabilitation Inquiries

Call: 800-628-5115

Email: customers@twc.state.tx.us.

Education & Training

Employment Resources

Employment Services
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Completing the billing for the Work Status Report (DWC 

Form-73) and the Employer’s form Description of the 

Injured Employee’s Employment (DWC Form-074).

Treating doctor and other health care practitioners’ roles in 

RTW.

Support for return-to-work (RTW).

Goals and legislative intent.

Recap
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Let’s flex your knowledge!
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CompConnection:

800-252-7031 option 3

compconnection@tdi.texas.gov

Contact Us
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