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Learning Objectives
o Verify employers' workers' compensation coverage.
o Reduce denials caused by incorrect payor classification.
o Streamline the registration process of workers'
   compensation patients.
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Identifying a Workers’ 
Compensation Patient

Division of Workers’ 
Compensation

2025
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This presentation is for educational 
purposes only and provides general 
information. It is not a substitute for a full 
review of statutes and rules.

System participants are responsible for 
knowing and complying with the applicable 
sections of the Texas Insurance Code 
(Insurance Code), Texas Labor Code (Labor 
Code), and Texas Administrative Code 
(TAC).

Any opinions expressed by the speakers are 
personal and do not constitute or reflect 
any statement of policy by the Texas 
Department of Insurance, Division of 
Workers’ Compensation (DWC).

Disclaimer

https://statutes.capitol.texas.gov/?link=IN
https://www.tdi.texas.gov/wc/act/index.html
https://texas-sos.appianportalsgov.com/rules-and-meetings?interface=VIEW_TAC&part=2&title=28
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• Coverage is based on the employer 
and the date of injury.

• Ninety-five days from the date of 
service to file a claim (with 
exceptions).

• The dispute resolution process. 

• You may be in violation for billing 
the patient. 

How is Workers’ Compensation Different?
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Texas Workers’ Compensation Coverage
Labor Code Sec. 406.002 Coverage Generally Elective

Employer is a self-insured government 
employer

Workers’ compensation 
coverage

Employer has a 
workers’ 

compensation 
commercial policy

(subscriber)

Employer holds a 
certificate of authority 

as a certified self-
insurer or group self-

insurer in Texas

(certified self-insurers)

No workers’ 
compensation 

coverage
(non-subscriber)

Accident and 
similar 
policies

No 
coverage

Employers
(Does not include federal employers)

Presenter Notes
Presentation Notes
Sec. 406.002. COVERAGE GENERALLY ELECTIVE. 
(a) Except for public employers and as otherwise provided by law, an employer may elect to obtain workers' compensation insurance coverage.
(b) An employer who elects to obtain coverage is subject to this subtitle.

CHAPTER 407A. GROUP SELF-INSURANCE COVERAGE
Sec. 407.001. DEFINITIONS
Sec. 407A.001. DEFINITIONS

CHAPTER 504. WORKERS' COMPENSATION INSURANCE COVERAGE FOR EMPLOYEES OF POLITICAL SUBDIVISIONS

Does not apply to:
Department of Labor (DOL) claims
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How to verify an employer’s workers’ 
compensation insurance coverage.

Questions to ask during patient 
registration.

Risks of not identifying a workers’ 
compensation injured employee.

Overview
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No payment for missing deadlines.

Services performed that required preauthorization 
may be denied.

Services rendered under a certified network may be 
denied if your health care provider is not contracted 
within the network.
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Possible delay in medical bill processing 
because you billed the wrong insurance 
carrier.

You could be out of compliance for 
billing a workers’ compensation patient.
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Risks of Not Identifying a 
Workers’ Compensation Injured Employee

Labor Code 413.042. Private Claims; 
Administrative Violation

A health care provider may not pursue a 
private claim against a workers’ compensation 
claimant for all or part of the cost of a health 

care service.
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Who needs to know?

All staff involved in 
managing and 
treating a workers’ 
compensation injured 
employee:

Scheduling

Front Desk

ClinicalBilling

Accounts 
Receivable

Presenter Notes
Presentation Notes
Front office / intake staff​
Identify whether the patient has a potential workers’ compensation claim.​
If so, verify that the employer has workers’ compensation insurance coverage.​
If so, determine who to bill for your medical services related to the compensable injury.​
If network claim, verify that HCP is a contracted network HCP.​
​
Clinical staff​
Treating doctor:​
Manage referrals and communicate regularly with referral health care providers.​
Set RTW goals.​
​
Treating & referral doctor:​
Submit the Work Status Report (DWC-73).​

Prescribing HCP:​
Refer to the Pharmacy Closed Formulary when prescribing medication. ​
​
All HCPs treating the IE:​
Refer to the Division’s treatment guideline (ODG) or network treatment guidelines for recommended treatment.​
Know when preauthorization is required and a written approval was obtained before providing treatment.​
Provide documentation to send with the medical bill. ​
​
Billing staff​
Get carrier info from intake staff;​
Get treatment info and documentation from clinical staff;​
Get preauthorization number when applicable;​
Apply CMS policies and CCI edits;​
Bill usual and customary charges;​
Complete medical bill correctly; and​
Submit medical bill timely.​
​
Accounts Receivable Staff​
Determine reimbursement amount  (network contract / DWC fee guidelines).​
Read the EOB carefully.​
Understand claim adjustment reason codes.​
Know the dispute resolution processes (what, when, and how to file).​
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Questions to Help Identify a Workers’ 
Compensation Injured Employee

Who?

What?

Where?

How?

When?

?

Presenter Notes
Presentation Notes
The Texas Labor Code and the Tx w/c rules or administrative code do not outline what questions to ask during intake, however, we will provide you with recommendations in order to avoid delays or non payment.  There is no official intake form that the DWC has developed that is up to your business practice.  You may want to take a look at your office procedures to make sure they include these considerations.  
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Ask all patients, ask more than once, 
and express questions differently. 
Consider getting answers in writing 
from the injured employee.

• How were you injured?

• When did it happen?

Questions to Ask During Patient Registration

Could this be 
workers’ 

compensation 
related?

RECEPTION

Presenter Notes
Presentation Notes
During your intake, information is gathered from all patients prior to tx being provided, demographics like DOB, SS address etc.  It is important to get this information so that the patient’s medical bills can be classified under the correct payor.  This is done by conducting insurance coverage verification, any necessary referrals or preauthorizations which should be completed timely thus reducing your risk of non payment.   You will also be talking to the patient about copays and deductibles once insurance verification occurs.  We suggest for every patient, that you ask a simple question.  The question is whether the treatment they are seeking is due to a work related incident or not.  Again this is for every patient, bc you do not want to miss a w/c claim.  A warning that this is especially important for self pay patients, and especially for injuries for self pay patients.  The warning is bc there is no exception to the 95 day deadline for timely medical bill submission for a self pay patient.  So if you do not collect from the patient, and bills are being sent to the IE and they call back on day 100, you have missed your deadline to submit a medical bill, and the w/c IC may or may not process your bill. 

It is best to get their answers in writing to show the IC you did all you could to find out the key information prior to tx.  


Key pieces of information needed from a w/c patient (IN WRITING!) again we do not have a form, but you should be asking EVERY patient whether or not the condition being tx is bc of a work related incident.  Here are the three things:
Is the tx they are seeking for a work related incident?
What was the date of the incident?
Who were they working for at the time of the incident?

Suggest getting answers in writing during intake. ​
Caution: ​
Pt says injury is job-related, but wants to file on health insurance – No. Health insurance carrier / HMO / etc., is not liable for a WC injury. May ask for $ back.​
Pt says not job-related, get it in writing / signature on intake form.
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Ask all patients, ask more than once, and 
express questions differently. Consider 
getting answers in writing from the 
injured employee.

• Where were you when you were 
injured?

• Who was your employer on the 
date you were injured?

Questions to Ask During Patient Registration
What date 
were you 
injured?

Were you 
injured at 

work?

Presenter Notes
Presentation Notes
During your intake, information is gathered from all patients prior to tx being provided, demographics like DOB, SS address etc.  It is important to get this information so that the patient’s medical bills can be classified under the correct payor.  This is done by conducting insurance coverage verification, any necessary referrals or preauthorizations which should be completed timely thus reducing your risk of non payment.   You will also be talking to the patient about copays and deductibles once insurance verification occurs.  We suggest for every patient, that you ask a simple question.  The question is whether the treatment they are seeking is due to a work related incident or not.  Again this is for every patient, bc you do not want to miss a w/c claim.  A warning that this is especially important for self pay patients, and especially for injuries for self pay patients.  The warning is bc there is no exception to the 95 day deadline for timely medical bill submission for a self pay patient.  So if you do not collect from the patient, and bills are being sent to the IE and they call back on day 100, you have missed your deadline to submit a medical bill, and the w/c IC may or may not process your bill. 

It is best to get their answers in writing to show the IC you did all you could to find out the key information prior to tx.  


Key pieces of information needed from a w/c patient (IN WRITING!) again we do not have a form, but you should be asking EVERY patient whether or not the condition being tx is bc of a work related incident.  Here are the three things:
Is the tx they are seeking for a work related incident?
What was the date of the incident?
Who were they working for at the time of the incident?

Suggest getting answers in writing during intake. ​
Caution: ​
Pt says injury is job-related, but wants to file on health insurance – No. Health insurance carrier / HMO / etc., is not liable for a WC injury. May ask for $ back.​
Pt says not job-related, get it in writing / signature on intake form.
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• Does your employer have workers’ 
compensation insurance (at the time of 
the accident)?

• Are you employed by a public employer 
(for example, school district, county, 
state)?

Questions to Ask During Patient Registration
Does this 

employer have 
workers’ 

compensation 
insurance?

Presenter Notes
Presentation Notes
During your intake, information is gathered from all patients prior to tx being provided, demographics like DOB, SS address etc.  It is important to get this information so that the patient’s medical bills can be classified under the correct payor.  This is done by conducting insurance coverage verification, any necessary referrals or preauthorizations which should be completed timely thus reducing your risk of non payment.   You will also be talking to the patient about copays and deductibles once insurance verification occurs.  We suggest for every patient, that you ask a simple question.  The question is whether the treatment they are seeking is due to a work related incident or not.  Again this is for every patient, bc you do not want to miss a w/c claim.  A warning that this is especially important for self pay patients, and especially for injuries for self pay patients.  The warning is bc there is no exception to the 95 day deadline for timely medical bill submission for a self pay patient.  So if you do not collect from the patient, and bills are being sent to the IE and they call back on day 100, you have missed your deadline to submit a medical bill, and the w/c IC may or may not process your bill. 

It is best to get their answers in writing to show the IC you did all you could to find out the key information prior to tx.  


Key pieces of information needed from a w/c patient (IN WRITING!) again we do not have a form, but you should be asking EVERY patient whether or not the condition being tx is bc of a work related incident.  Here are the three things:
Is the tx they are seeking for a work related incident?
What was the date of the incident?
Who were they working for at the time of the incident?

Suggest getting answers in writing during intake. ​
Caution: ​
Pt says injury is job-related, but wants to file on health insurance – No. Health insurance carrier / HMO / etc., is not liable for a WC injury. May ask for $ back.​
Pt says not job-related, get it in writing / signature on intake form.
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• Are you required to get health care for 
your work-related injury through a 
workers’ compensation health care 
network?

• For a network claim: did you select our 
provider from the networks or the list of 
contracted providers?

Questions to Ask During Patient Registration

Is this network 
or non-network 

workers’ 
compensation?

RECEPTION

Presenter Notes
Presentation Notes
During your intake, information is gathered from all patients prior to tx being provided, demographics like DOB, SS address etc.  It is important to get this information so that the patient’s medical bills can be classified under the correct payor.  This is done by conducting insurance coverage verification, any necessary referrals or preauthorizations which should be completed timely thus reducing your risk of non payment.   You will also be talking to the patient about copays and deductibles once insurance verification occurs.  We suggest for every patient, that you ask a simple question.  The question is whether the treatment they are seeking is due to a work related incident or not.  Again this is for every patient, bc you do not want to miss a w/c claim.  A warning that this is especially important for self pay patients, and especially for injuries for self pay patients.  The warning is bc there is no exception to the 95 day deadline for timely medical bill submission for a self pay patient.  So if you do not collect from the patient, and bills are being sent to the IE and they call back on day 100, you have missed your deadline to submit a medical bill, and the w/c IC may or may not process your bill. 

It is best to get their answers in writing to show the IC you did all you could to find out the key information prior to tx.  


Key pieces of information needed from a w/c patient (IN WRITING!) again we do not have a form, but you should be asking EVERY patient whether or not the condition being tx is bc of a work related incident.  Here are the three things:
Is the tx they are seeking for a work related incident?
What was the date of the incident?
Who were they working for at the time of the incident?

Suggest getting answers in writing during intake. ​
Caution: ​
Pt says injury is job-related, but wants to file on health insurance – No. Health insurance carrier / HMO / etc., is not liable for a WC injury. May ask for $ back.​
Pt says not job-related, get it in writing / signature on intake form.
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Ask about outstanding disputes on the 
compensability or extent of injury:

• Did the insurance carrier ever tell you 
all or part of your claim (injury or 
illness) was denied?

• Consider asking the insurance carrier 
or referral provider about outstanding 
disputes on the claim (if applicable).

Questions to Ask During Patient Registration

Hmmm… are 
there any 

outstanding 
disputes?

Presenter Notes
Presentation Notes
During your intake, information is gathered from all patients prior to tx being provided, demographics like DOB, SS address etc.  It is important to get this information so that the patient’s medical bills can be classified under the correct payor.  This is done by conducting insurance coverage verification, any necessary referrals or preauthorizations which should be completed timely thus reducing your risk of non payment.   You will also be talking to the patient about copays and deductibles once insurance verification occurs.  We suggest for every patient, that you ask a simple question.  The question is whether the treatment they are seeking is due to a work related incident or not.  Again this is for every patient, bc you do not want to miss a w/c claim.  A warning that this is especially important for self pay patients, and especially for injuries for self pay patients.  The warning is bc there is no exception to the 95 day deadline for timely medical bill submission for a self pay patient.  So if you do not collect from the patient, and bills are being sent to the IE and they call back on day 100, you have missed your deadline to submit a medical bill, and the w/c IC may or may not process your bill. 

It is best to get their answers in writing to show the IC you did all you could to find out the key information prior to tx.  


Key pieces of information needed from a w/c patient (IN WRITING!) again we do not have a form, but you should be asking EVERY patient whether or not the condition being tx is bc of a work related incident.  Here are the three things:
Is the tx they are seeking for a work related incident?
What was the date of the incident?
Who were they working for at the time of the incident?

Suggest getting answers in writing during intake. ​
Caution: ​
Pt says injury is job-related, but wants to file on health insurance – No. Health insurance carrier / HMO / etc., is not liable for a WC injury. May ask for $ back.​
Pt says not job-related, get it in writing / signature on intake form.
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Workers’ Compensation Insurance

Presenter Notes
Presentation Notes
Once you have gathered all the key pieces of information, you can begin verifying the employer’s coverage.  Again this is the employer where the injury/incident occurred.  The IE could have changed jobs or lost their job at the time they are seeking tx.  The employer is the insured, and the claim is the injury.  Your job is to determine if the employer where the injury occurred had coverage or not on the DOI.  
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Select Texas

Employer at time of injury

Date of Injury
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Web URL Information 

No Network Information Listed
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• Do you have workers’ compensation coverage?

• What is the name of the insurance carrier that 
covers your injured employees?

• Can you verify if the insurance carrier is part of a 
certified workers’ compensation network?

• Do you have a phone number, address, or email? 
Do you know if there is an adjuster assigned to this 
case?

Questions to Ask the Employer
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If you cannot find the insurance coverage 
information, this does not mean that coverage 

does not exist.

Email DWC insurance coverage staff for assistance.

coverage.verification@tdi.texas.gov
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DWC Resources
Health care provider webpage

tdi.texas.gov//wc/hcprovider/index.html

Presenter Notes
Presentation Notes
Anything WC related , general questions or what we talked about today also have a website designed for HCP with a lot of info​
Call us or email us and visit our website
Networks regulated by another division of  TDI or how they work or to be part of a network
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How to verify an employer’s workers’ 
compensation insurance coverage.

Questions to ask during patient 
registration.

Risks of not identifying a workers’ 
compensation injured employee.

Recap
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Let’s flex your knowledge!

Presenter Notes
Presentation Notes
Let’s wrap up our discussion with a fun challenge! We’ve put together five questions based on today’s webinar to test how well you’ve absorbed the material. You’ll have a few minutes to tackle these questions and see if I did a good job explaining everything. Take your time to review and answer, and then we’ll go through the answers together. Are you ready to put your new knowledge to the test? Give me one sec to put them up for you.




NEXT
TIME



Learning Objectives
o Learn what the statutes and rules say about medical necessity.
o Know the non-network treatment guideline and how it works.
o Understand the preauthorization process.



41

CompConnection:
800-252-7031 option 3

compconnection@tdi.texas.gov

Contact Us
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