TEXAS WORKERS’ COMPENSATION
HEALTH CARE PROVIDER
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This handout is interactive!
Click on any section to be taken to its corresponding webpage
DIVISION OF WORKERS’ COMPENSATION

HOME PAGE
tdi.texas.gov/we
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Q WORKERS’ COMPENSATION A-Z SEARCH FUNCTION
*Q TEXAS LABOR CODE - “ACT” (WORKERS’ COMPENSATION LAW)

' IMPORTANT CHAPTERS
401 General Provisions, Subchapter A Definitions

[
413 Medical Review, Subchapter B Medical Services and Fees
415 Administrative Violations, Subchapter A Prohibited Acts

4

TEXAS ADMINISTRATIVE CODE, PART Il (DWC RULES)

IMPORTANT CHAPTERS
Chapter 130 Impairment and Supplemental Income

Chapter 133 General Medical Provisions
Chapter 134 Benefits — Guidelines for Medical Services, Charges and Payments
Chapter 180 Monitoring and Enforcement

HEALTH CARE PROVIDER WEBPAGE
Become a workers' compensation health care provider

Health Care Provider FAQs
Live wehinars and on-demand videos
Coverage verification

Return to work
Designated doctor
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https://tdi.texas.gov/wc/index.html
https://www.tdi.texas.gov/wc/
https://www.tdi.texas.gov/wc/act/index.html
https://statutes.capitol.texas.gov/Docs/LA/htm/LA.401.htm#B
https://statutes.capitol.texas.gov/Docs/LA/htm/LA.413.htm#B
https://statutes.capitol.texas.gov/Docs/LA/htm/LA.415.htm#A
https://www.tdi.texas.gov/wc/hcprovider/index.html
https://texas-sos.appianportalsgov.com/rules-and-meetings?interface=VIEW_TAC&part=2&title=28
https://texas-sos.appianportalsgov.com/rules-and-meetings?chapter=133&interface=VIEW_TAC&part=2&title=28
https://texas-sos.appianportalsgov.com/rules-and-meetings?chapter=133&interface=VIEW_TAC&part=2&title=28
https://tdi.texas.gov/wc/hcprovider/newprovider.html
https://texas-sos.appianportalsgov.com/rules-and-meetings?chapter=134&interface=VIEW_TAC&part=2&title=28
https://tdi.texas.gov/wc/hcprovider/hcpfaq.html
https://texas-sos.appianportalsgov.com/rules-and-meetings?chapter=180&interface=VIEW_TAC&part=2&title=28
https://tdi.texas.gov/wc/hcprovider/hcptraining.html
https://texas-sos.appianportalsgov.com/rules-and-meetings?chapter=130&interface=VIEW_TAC&part=2&title=28
https://tdi.texas.gov/wc/employer/coverage.html
https://tdi.texas.gov/wc/rtw/index.html
https://tdi.texas.gov/wc/topics.html
https://www.tdi.texas.gov/wc/dd/index.html
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b TXCOMP DOCTOR PROFILE

% Financial Disclosure
:. Get Help: updating profile
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DISABILITY MANAGEMENT (GUIDELINES)
Treatment Guidelines (Official Disability Guidelines)
. Return to Work Guidelines (MD Guidelines)
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PHARMACY FORMULARY
NETWORKS

MEDICAL FEE DISPUTE RESOLUTION
FORMS
Work Status Report (DWC Form-073)
Report of Medical Evaluation (DWC Form-069)
,o' Employee Request to Change Treating Doctor (DWC Form-053)

. TEXAS DEPARTMENT OF INSURANCE
HOME PAGE

tdi.texas.qgov
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(not for specific workers’ compensation information)

‘Q TEXAS INSURANCE CODE (INSURANCE LAW)
'o' IMPORTANT CHAPTERS
1305 Workers' Compensation Health Care Networks

4201 Utilization Review Agents
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'O TEXAS ADMINISTRATIVE CODE, PART | (TDI RULES)
’ IMPORTANT CHAPTERS
Chapter 10 Workers' Compensation Health Gare Networks

. Chapter 19 Licensing and Regulation of Insurance Professionals, Subchapter
* U Utilization Review for Health Gare Provided Under Workers' Compensation

Insurance Coverage


https://www.tdi.texas.gov/wc/txcomp.html
https://tdi.texas.gov/wc/dm/index.html
https://tdi.texas.gov/wc/pharmacy/index.html
https://tdi.texas.gov/wc/wcnet/indexwcnet.html
https://www.tdi.texas.gov/pubs/fastfacts/fffinancialdisc.pdf
https://www.mcg.com/odg/
https://www.mcg.com/odg/
https://www.tdi.texas.gov/wc/txcomp.html
https://www.mdguidelines.com/
https://tdi.texas.gov/forms/dwc/dwc073wkstat.pdf
https://tdi.texas.gov/forms/dwc/dwc069medrpt.pdf
https://tdi.texas.gov/forms/dwc/dwc053chngdoc.pdf
https://www.tdi.texas.gov/wc/fee/index.html
https://tdi.texas.gov/wc/mfdr/index.html
https://tdi.texas.gov/forms/form20.html
https://tdi.texas.gov/webinfo/topics-a-to-z.html
https://tdi.texas.gov/
https://statutes.capitol.texas.gov/?link=IN
https://statutes.capitol.texas.gov/Docs/IN/pdf/IN.1305.pdf
https://statutes.capitol.texas.gov/Docs/IN/pdf/IN.4201.pdf
https://texas-sos.appianportalsgov.com/rules-and-meetings?interface=VIEW_TAC&part=1&title=28
https://texas-sos.appianportalsgov.com/rules-and-meetings?chapter=10&interface=VIEW_TAC&part=1&title=28
https://texas-sos.appianportalsgov.com/rules-and-meetings?chapter=19&interface=VIEW_TAC&part=1&subchapter=U&title=28

Q WORKERS’ COMPENSATION - NETWORKS (MCQR)

Seee’®

FILE A COMPLAINT
KEEP UP WITH DWC CHANGES

§ CALENDAR - DWC EVENTS AND TRAINING
:' Sign up for DWC emails
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CompConnection: 800-252-7031 option 3 or CompConnection@tdi.texas.qov
Health care provider hotline for medical billing questions
Coverage Verification: Coverage.Verification@tdi.texas.gov
Employer coverage information
Claims and Customer Services: 800-252-7031 option 1
Injured employee claim information
Change of treating doctor status

)
[}
0
[
‘l
'.' Status of hearings
! TxComp Help: 888-489-2667 or TXCompHelp@tdi.texas.qov
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Office of Injured Employee Counsel: 866-393-6432 or oiecinbox@oiec.texas.qov

Free assistance for injured employees
Medical Fee Dispute Resolution: MDRinquiry@tdi.texas.gov

DWC does NOT pay medical bills; the insurance companies process medical hills.

Health care providers must call the insurance company for medical bill status.

If you are not a party to the workers' compensation claim, you may not receive
WORKERS’ Comp

confidential claim information.

Division of Workers'
Compensation



https://www.tdi.texas.gov/wc/hcprovider/compconnection.html
https://www.tdi.texas.gov/wc/hcprovider/index.html
mailto:CompConnection%40tdi.texas.gov?subject=
https://www.tdi.texas.gov/wc/hcprovider/compconnection.html
https://www.tdi.texas.gov/wc/employer/coverage.html
https://www.tdi.texas.gov/wc/employer/coverage.html
https://www.tdi.texas.gov/wc/employer/coverage.html
mailto:Coverage.Verification%40tdi.texas.gov?subject=
https://www.tdi.texas.gov/wc/employee/index.html
https://www.tdi.texas.gov/wc/txcomp.html
https://www.tdi.texas.gov/wc/txcomp.html
mailto:txcomphelp%40tdi.texas.gov?subject=
https://oiec.texas.gov/
https://www.oiec.texas.gov/
https://www.oiec.texas.gov/
mailto:oiecinbox%40oiec.texas.gov%20?subject=
https://www.tdi.texas.gov/wc/mfdr/index.html
https://www.tdi.texas.gov/wc/mfdr/index.html
mailto:mdrinquiry%40tdi.texas.gov?subject=
https://tdi.texas.gov/wc/
https://tdi.texas.gov/wc/events/index.html
https://www.tdi.texas.gov/wc/ci/wccomplaint.html
https://www.tdi.texas.gov/wc/dwccontacts.html
https://www.tdi.texas.gov/wc/wcnet/index.html
https://public.govdelivery.com/accounts/TXINSUR/subscriber/new?qsp=CODE_RED



