
 



Day 2



Learning Objectives
o Know the definition of doctor.
o Understand the requirement to 

disclose financial interests.
o Learn about a treating doctor’s 

responsibilities.
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How to Become a Texas Workers’ 
Compensation Treating Doctor

Division of Workers’ 
Compensation
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This presentation is for educational 
purposes only and provides general 
information. It is not a substitute for a full 
review of statutes and rules.

System participants are responsible for 
knowing and complying with the applicable 
sections of the Texas Insurance Code 
(Insurance Code), Texas Labor Code (Labor 
Code), and Texas Administrative Code 
(TAC).

Any opinions expressed by the speakers are 
personal and do not constitute or reflect 
any statement of policy by the Texas 
Department of Insurance, Division of 
Workers’ Compensation (DWC).

Disclaimer

https://statutes.capitol.texas.gov/?link=IN
https://www.tdi.texas.gov/wc/act/index.html
https://texas-sos.appianportalsgov.com/rules-and-meetings?interface=VIEW_TAC&part=2&title=28
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TXCOMP profile.

Injured employee’s selection of treating doctor.

Definitions.

Basic qualifications for treating doctors to 
participate in the workers’ compensation system.

Overview
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Changing treating doctors.

Providing treatment.

Financial disclosure.

Treating doctor responsibilities.
Overview
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Definitions
Labor Code Sec. 401.011. General Definitions
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Definition of Health Care Provider
Labor Code Sec. 401.011 (20)-(21). General Definitions

A health care practitioner:
• An individual who is licensed to 

provide or render and provides 
or renders health care.

• A non-licensed individual who 
provides or renders health care 
under the direction 
or supervision of a doctor.

A health care facility: 
• A hospital, 
• Emergency clinic, or
• Other facility providing 

health care.
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A doctor is a health care 
practitioner that is licensed as 
a:

• Doctor of Medicine.
• Doctor of Osteopathic Medicine.
• Optometrist.
• Dentist.
• Podiatrist.
• Chiropractor.

Definition of Doctor
Labor Code Sec. 401.011(17). General Definitions
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Chiropractors as 
Treating Doctors

Chiropractors are not restricted 
from serving as treating doctors.
Labor Code Sec. 413.011. Reimbursement Policies and Guidelines; 

Treatment Guidelines and Protocols 
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Chiropractors as Treating 
Doctors - Networks
Certified workers’ compensation 
health care networks (networks) 
determine the specialty or 
specialties of doctors that may 
serve as treating doctors. 
(may or may not include 
chiropractors; it depends on the 
network)

Insurance Code Sec.1305.103. Treating Doctor; Referrals
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Definition of 
Treating Doctor

A treating doctor is:
The doctor who is primarily 
responsible for the employee’s 
health care for a work-related injury.

Labor Code Sec. 401.011(42). General Definitions
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Injured Employee’s Choice 
of Treating Doctor
Labor Code Sec. 408.022. Selection of Doctor

28 TAC Sec. 126.9. Choice of Treating Doctor and Liability for 
Payment

Insurance Code Sec. 1305.104. Selection of Treating Doctor 
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Approved Doctor’s List – No Longer Exists

• The Approved Doctor’s List (ADL) was 
discontinued on August 31, 2007.

• Doctors who were denied or removed from the 
former ADL still face restrictions, unless they 
have been reinstated.

• Doctors do not have to train or test to treat 
Texas injured employees.

Labor Code Sec. 408.023(k). List of Approved Doctors; Duties of Treating Doctors
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Choice of Treating 
Doctor Non-Network

The injured employee is 
entitled to their own choice 
of treating doctor.

28 TAC Sec. 126.9. Choice of Treating Doctor and Liability for Payment
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Choice of Treating 
Doctor Network

When an injured employee’s claim is 
subject to a network:
• The injured employee is entitled to an 

initial choice of treating doctor from the 
list provided by the network.

• The treating doctor must be contracted 
with the network and provide services 
within the service area in which the 
injured employee lives.
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Choice of 
Treating Doctor

Typically, the first doctor who 
provides health care to the 
injured employee is considered 
the employee’s initial choice.

28 TAC Sec. 126.9. Choice of Treating Doctor and Liability for Payment
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Exceptions are doctors:
• Salaried by the employer; 
• Recommended by the insurance carrier or employer, unless 

the injured employee continues to receive treatment from the 
doctor for more than 60 days; or

• That provided emergency care, unless the injured employee 
receives treatment from the doctor for other than follow-up 
care related to the emergency treatment.

Choice of Treating Doctor
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Steps to Become a 
Texas treating Doctor

21 3



21

Become a Texas 
Treating Doctor

Find it here: 
tdi.texas.gov/wc/hcprovider/documents/treating-doctor-checklist.pdf 

Follow the steps on the “Become a 
Texas workers’ compensation 
treating doctor checklist.”

https://www.tdi.texas.gov/wc/hcprovider/documents/treating-doctor-checklist.pdf
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Step 1
Licensing Requirements for a 

Treating Doctor
Labor Code Sec. 401.011. General Definitions
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License Requirement for Treating Doctors 

Treating doctors must:
• Have an active medical license to 

practice in their jurisdiction;
• Disclose financial interests to DWC; and 
• Have no disciplinary orders restricting 

participation in the workers’ 
compensation system. 
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Required Training and Testing for Doctors 

28 TAC Secs. 180.23. Division Required Training for Doctors, 130.1. Certification of Maximum Medical 
Improvement and Evaluation of Permanent Impairment, and 127.100. Designated Doctor Certification.

No training and testing 
required to provide treatment.

Treating doctor.
Referral doctor.
Consulting doctor.

Training and testing required.
Treating or referral doctors 
assigning an impairment 
rating.
Designated doctors.
Requirement medical exam 
doctors.
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Step 2
TXCOMP Profile

Health Care Practitioners, including
Treating Doctors
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TXCOMP Database

• TXCOMP is a publicly-available database of 
health care providers and other information 
on the DWC website.

• Health care providers may use the TXCOMP 
system to verify employer coverage 
information and create a health care provider 
profile.

• System participants can search TXCOMP for 
health care providers, including treating 
doctors.
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TXCOMP 
Database



28

TXCOMP Profile
• Doctors are not required to create a 

TXCOMP profile, but we strongly 
recommend it.

• Doctors who create a profile are not 
obligated to treat Texas workers’ 
compensation injured employees just 
because they created a profile.

• For network-contracted doctors, 
including those contracted with 
political subdivisions, check your 
contract on obligation to treat network 
claims.
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TXCOMP Profile

Health care providers that create a profile 
will be:
• Searchable by system participants 

looking for a health care provider.
• Able to disclose financial interests as 

required by statute and rules.
• Linked to a DWC claim as the treating 

doctor on record (if they are the 
treating doctor).
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TXCOMP 
Profile• Check to see if the doctor has a profile 

already.
• If the doctor does not have a TXCOMP 

profile, we highly recommend that the 
doctor create one.

• If the doctor has a profile, make sure all 
the information is current.

• If you need help accessing and 
updating the doctor’s profile, see “Get 
Help” on the DWC TXCOMP webpage.

https://appscenter.tdi.texas.gov/TXCOMPWeb/common/home.jsp
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TXCOMP Profile



32

Help with
TXCOMP Profile
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Navigating TXCOMP 
Video Instruction

https://youtu.be/1aVGDDKS-MQ?t=149 

https://youtu.be/1aVGDDKS-MQ?t=149
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Get Help with TXCOMP Profile

Need help with TXCOMP?
• Call 888-489-2667.
• Email TXCompHelp@tdi.texas.gov.

mailto:TXCompHelp@tdi.texas.gov
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Step 3
Financial Disclosure

Health Care Practitioners, including 
Treating Doctors
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Who must file a financial disclosure??

All health care practitioners who wish to participate in the Texas 
workers’ compensation system in any way must file a financial 
disclosure.

Labor Code Sec. 413.041. Disclosure and 28 TAC Sec. 180.24. Financial Disclosure
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What is financial interest?

• A direct or indirect ownership or 
investment interest in a health care 
provider.

• A direct or indirect compensation 
arrangement between the health care 
practitioner and health care provider.

Note: You can find more information on the 
Financial Disclosure Fast Facts.

Labor Code Sec. 413.041. Disclosure and 28 TAC Sec. 180.24. 
Financial Disclosure

https://www.tdi.texas.gov/pubs/fastfacts/fffinancialdisc.pdf
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What is included in financial 
disclosure information?

Must include the identity of any other health care 
provider in which:
• The health care practitioner has a financial interest;
• An immediate family member of the health care 

practitioner has a financial interest; or
• A health care provider employs the health care 

practitioner.

Labor Code Sec. 413.041. Disclosure and 28 TAC Sec. 180.24. Financial Disclosure
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When should I report financial disclosure 
information?

Report financial disclosure information with DWC:
• When you refer an injured employee to another health 

care provider that you have financial interest in.
• Within 30 days after the date you made the initial 

referral. 
• Unless you already disclosed the financial interest.
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How do I report financial 
disclosure information?

File financial disclosure information in your 
health care practitioner TXCOMP profile.
• Create a profile if you don’t have one.
• Open the Financial Disclosure section of your 

profile.
• Select Add Financial Disclosure for a new 

disclosure or select from the list of Disclosed 
Interest to update a current record.

• Enter information and save.
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What if I fail to disclose 
financial interest?

• You are subject to any sanctions provided 
by the Labor Code and DWC rules.

• You risk an administrative violation.
• You are subject to penalty of forfeiture of 

the right to reimbursement for any 
services rendered on the claim during the 
noncompliance period.
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Providing Treatment 
to Injured Employees
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Treating Non-Network 
Claims

If the doctor has completed steps 
1-3, the doctor may provide 
treatment to the injured employee 
for their non-network claim. 

Note: There is no required training 
or testing.
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Treating Network Claims
If the doctor has completed steps 1-3, to 
reduce the risk of non-payment for providing 
treatment for the injured employee’s network 
claim, the doctor needs to:

• Be contracted with the network to provide 
treatment; or 

• Have a special out-of-network approval to 
treat a network injury, unless it’s an 
emergency.
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Treating Network Claims
To contract with a network, a doctor should:

• Review “What are the WCNet credentialing requirements?” 

• Contact the individual networks directly to request to join the 
network and ask about their network credentialing 
requirements.

• Locate networks here “How do I find a certified WCNet?”

• Review 28 TAC Sec. 10.84. Treating Doctor relating to networks.

Note: Networks may or may not accept the request to become a 
contracted network provider.

https://www.tdi.texas.gov/wc/wcnet/provcredreq.html
https://www.tdi.texas.gov/wc/wcnet/indexwcnet.html#FindCertWCNet
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=28&pt=1&ch=10&rl=84
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Treating Network Claims

A network contract should include:

• Information about reimbursement;

• Preauthorization requirements; and

• Treatment and return-to-work guidelines.

CONTRACT/AGREEMENT

Doctor’s Signature
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Treating Doctor 
Responsibilities
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Treating Doctor 
Responsibilities

Treating doctors should timely and 
appropriately comply with all requirements 
under the Labor Code and DWC rules, 
including:
• Reporting required information.

• Disclosing financial interests.

• Impartially evaluating an injured 
employee’s condition.

28 TAC Sec. 180.22. Health Care Provider Roles and Responsibilities
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Treating Doctor 
Responsibilities

• Primary responsibility is to efficiently 
manage and coordinate health care 
for an injured employee’s 
compensable injury.

• Except in the case of an emergency, 
approve and recommend all health 
care, including health care provided 
by referral doctors.

28 TAC Sec. 180.22. Health Care Provider Roles and Responsibilities
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Treating Doctor 
Responsibilities

Provide health care reasonably required 
by the nature of the injury and when 
needed to:
• Cure or relieve the effects naturally 

resulting from the compensable injury;
• Promote recovery; or
• Enhance the ability of the injured 

employee to return to or retain 
employment.

Labor Code Sec. 408.021. Entitlement to Medical Benefits
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Treating Doctor Responsibilities

• Bill correctly for health care provided;
• Determine and communicate regularly the injured employee’s ability to 

work or any work restrictions (DWC Form 073, Work Status Report);
• Examine an injured employee to determine a date of maximum medical 

improvement and if there is a possibility of permanent impairment, assign 
impairment rating (if authorized) or refer to a doctor who is authorized to 
assign an impairment rating (DWC Form 069, Report of Medical 
Evaluation); and

• Comply with all applicable provisions of the Americans with Disabilities Act.
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Treatment guidelines
28 TAC Sec. 137.100. Treatment Guidelines 

Health care practitioners are required to provide treatment in accordance with 
the current edition of the Official Disability Guidelines (ODG).

ODG – Treatment in Workers’ Compensation
(excluding the return-to-work pathways) © 2019 ODG by MCG

760-753-9992
800-488-5548

www.mcg.com/odg

Network claims – refer to network treatment guidelines in the network contract.
28 TAC Sec. 10.83. Guidelines and Protocols

http://www.mcg.com/odg
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28 TAC Sec. 137.10. Return to Work Guidelines

Insurance carriers, health care practitioners, and 
employers must use DWC’s adopted non-network 

return-to-work (RTW) guidelines for the evaluation of 
expected or average RTW time frames.

 MDGuidelines
(excluding the treatment guidelines) 

800-442-4519 
www.mdguidelines.com  

Network claims – refer to network treatment guidelines in 
network contract.

28 TAC Sec. 10.83. Guidelines and Protocols

Return-to-Work Guidelines

http://www.mdguidelines.com/
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Change of Treating Doctor
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Change of Treating 
DoctorThe injured employee may request a change of 

treating doctor for a valid reason.
• Non-network claims:

The injured employee must submit the DWC 
Form-053, Employee Request to Change 
Treating Doctor to DWC for approval.

• Political subdivisions and network claims:
Injured employees must check with the 
political subdivision or network for the 
change of treating doctor form (if any) and 
the process.

28 TAC Sec. 126.9. Choice of Treating Doctor and Liability for Payment
28 TAC Sec. 10.85. Selection of Treating Doctor; Change of Treating Doctor
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• An injured employee must file the 
DWC Form-053 to request approval 
from DWC before receiving services 
from a new treating doctor.

• The form must include a signature 
from the new treating doctor.

• An injured employee may not request 
a change of treating doctor to get a 
new impairment rating or medical 
report.

Change of Treating Doctor, 
DWC Form-053(Non-Network)
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TXCOMP profile.

Injured employee’s selection of treating doctor.

Definitions.

Basic qualifications for treating doctors to 
participate in the workers’ compensation system.

Recap
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Changing treating doctors.

Providing treatment.

Financial disclosure.

Treating doctor responsibilities.
Recap
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Let’s flex your knowledge!



NEXT
TIME



 
Learning Objectives
o Learn how health care providers participate in 

the workers' compensation system.
o Identify the distinct role of each provider.
o Understand key provider responsibilities in 

workers’ compensation.
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CompConnection:
800-252-7031, option 3

compconnection@tdi.texas.gov

Contact Us
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