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| AM GOING HOME TO

You fill In the blank




Disaster Response

The background science of how
people behave In high stress events




Three Stages of
Disaster Response

Denial
Deliberation
Decisive Moment



Deliberation




Stress Response

Heart Rate




Deliberation
Human Brain Lizard Brain



Deliberation
Human Brain Lizard Brain

Fight
Flight
Freeze



Deliberation

With four exits available to patrons of the Station nightclub,
why did the front windows quickly become the best aption
for escapea?

EXIT 1.
Tha main antranca was wall designad
far funnaling paaple inta tha club,
but it functionad poorl a5 an
ameargancy axit.

frant doors,

S howsavar, it was
soon blockead by
the T larmses.

EXIT 2.

Thea kitchan exit would ba known anly ta EXIT 3.

amplayass of tha club. Alsa, it B not clear that Tha bar axit would ba availabla to patrons

this exit was accassible from tha main bar of tha bar but may not have bean visible or
accessibla to tha paaople walching tha show




Station Nightclub
FIre sy
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Deliberation

«Calm yourself
«Combat breathing
«Shift your emotion
«Stay fit



Deliberation

eScCript
Practice




AcCtive Shooter
Events




Definition
Active Shooter Event

Attempted Mass Murder




The Shooter

NoO “Profile”
Avenger
Mindset
Some
broadcast
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L ocation of Attacks

Commerce

Education

Outdoors

Other

0%

10%




Shooter Connection

55%
Connection

B No Connection







CENTURY













Number of Deaths

HangepavkiNathbtgolice arrive
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Civilian Response




Denial

Don’'t Deny y
‘Hear Gunshots
GO to deliberation

7115







Deliberation

Avoid
‘Deny
Defend




Avoid
-Situation&
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Awareness \?_




Avoid

| eave ASAP
KNow your exits
Call 911



Avoid

eConsider
Secondary
EXItS




Deny

o[ ock the door
L_ights out
Out of sight



Deny

eBarricade

Heavier = Better
More = Better
Doorstops = Better?



Deny

Outward opening
‘Ropes
Tactical Cinch



Defend

*Positioning
Grab the gun
Fight
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VT Casualties

Hm Shot

Percent

100

90
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10

Killed

211
Desks

207

Bodies

Professor

205
Students




You are not helpless




What you do matters




AVOID

Attack
Starts

Yes

No

DENY

Yes

DEFEND




AVOID

Attack
Starts

Yes

No

DENY

Yes

DEFEND




Priority of Work

«Stop the Killing
«Stop the Dying
Evacuate the
Area



When the Police
Arrive

Follow commands
Show your palms
DO NOot move



Medical

EMS Delay
People Need Help

Seek Immediate
Responder
Training



Personnel Issues

Expect mental
trauma

Develop a critical
Incident stress
management plan
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