
Designated Doctor and Certifying Doctor
Certification Training 

Basic Concepts and Common Mistakes
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What’s new 
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Recent and pending changes....



§133 and §134 
Billing and reimbursement Rule changes
Effective June 1, 2024

https://www.tdi.texas.gov/wc/dd/index.html

From the link above see the heading: News and designated doctor 
program updates; then Billing and Reimbursement Training for 
Designated doctor and other certifying doctor exams (as of 6/1/24)

Also see the heading: Other resources; to view DWC Rules §127.1-127.25 
and §180.23 in their entirety.
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Effective September 30, 2024
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Changes to MDGuidelines (MDG)
The MDG website was updated with a new look 
and navigation changes. 

Previous  
titles were: Minimum Optimum Maximum

New titles are: Early Expected Evaluate

Presenter Notes
Presentation Notes
The duration data information (number of days) will stay the same.
The new TITLES need to be remembered and incorporated into your reports regarding RTW

(All test questions that were affected by the MDG changes were revised on 9/30/24, the same day the MDG made the changes effective.
PLEASE be familiar with the new terms for the duration tables)

ALSO, remember that you must listen to the pre-recorded lecture on RTW and ATTEST that you have.





 

Educational videos and 
training documents accessible at any time
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Coming soon...
On Demand DD Trainings 

Posted now: 
Pulmonary Disease 

and PFTs
Soon to come....

Trainings on:
Neuro-psych Testing

EMG/NCV
FCE

Imaging

Presenter Notes
Presentation Notes
ALSO RECALL that there is a Stand-Alone module on Traumatic Brain Injury.




 

Educational videos and 
training documents accessible at any time
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Coming soon...
On Demand DD Trainings 

Posted now: 
UPDATED as of 
January, 2026

TRAUMATIC 
BRAIN 
INJURY

Presenter Notes
Presentation Notes
ALSO RECALL that there is a Stand-Alone module on Traumatic Brain Injury that was first presented in 2023.
It is STRONGLY ENCOURAGED that all MDs / DOs, review the updated presentations that are posted in the Optional Webinars section of the training page.
There is extensive EBM presented.  It is assumed that if you are not in a specialty that trained to evaluate TBIs (and even IF you did), that you will have reviewed the presentation and EBM.  Don’t let your research end there.     There is significant overlap of the symptoms of a MILD TBI (over 90 % of what would likely see) with MANY other USUAL DISEASES of LIFE.  Be familiar.  




NEW

Optional Resource and Training:

DD Narrative Report 
Templates
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Survey: 
DD Narrative 
Report Templates 

Presenter Notes
Presentation Notes
The templates were announced and posted to the website earlier this year, and we will talk about them more in the next few slides, 
but first we would like to get some feedback from you regarding the templates….

Regardless if you have a scheduling company, YOU are in control of the product that is under your name.
And YOU are responsible for what you order to determine your opinion.  
DO NOT abdicate your report and ordering of testing to your scheduling company. 




DD Narrative Report Templates
These optional templates are posted on the DD Program webpage where you can 
download them for your use:

Designated Doctor Narrative Report Templates
https://www.tdi.texas.gov/wc/dd/index.html

Include are:

• Templates for all the issues DD’s can be assigned to address.
   
• An instructional video that provides details on how to use the templates, and 

information on how DD Reports factor in DD Performance Reviews

• The DWC Rules that specify the requirements for DD Reports

Presenter Notes
Presentation Notes
This is an exciting new educational opportunity.
Regardless if you have a scheduling company, YOU are in control of the product that is under your name.
And YOU are responsible for your product and what you order to determine your opinion.  
DO NOT abdicate your report and ordering of testing to your scheduling company. 

We hope you will view the video and try out the templates  - they provide opportunity for organization and structure that will help you to meet the requirements for your narrative reports.  
Also, we are working on an optional live interactive webinar on report writing and will notify you when it is available



Common Mistakes in DD Narrative Reports
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Now we will look at some of the most common mistakes 
found in Narrative reports. During the new webinar we 
will present later this year, we will be able to address 

deficiencies and expectations in depth.

Presenter Notes
Presentation Notes

.
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DD reports are reviewed throughout the progression of the 
workers’ compensation claim processes, such as:

• Contested case hearings

• Complaint reviews

• Performance based audits

• DD Performance reviews, and 

• Inquiries to the DD Education program

Common Mistakes in DD Narrative Reports 

Presenter Notes
Presentation Notes
The mistakes we see in DD reports are often seen through the processes listed here....CCH, Complaints, DD Performance reviews, and through inquiries from DDs

As the video discusses, the report templates are structured to help you meet the rule requirements for your narrative reports.
The  DD Narrative Report and Form requirements, and the DD Performance Review procedure are both posted along with the video on the DD page:
https://www.tdi.texas.gov/wc/dd/index.html

.
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What are the most common report errors?
Insufficient explanations for the DD’s answers are 
the most common deficiency we see in narrative 
reports.
This happens most often in:

• Determination of the compensable injury
• Including Extent of Injury determinations

• Determination of MMI

Common Mistakes in DD Narrative reports 

Presenter Notes
Presentation Notes
REMEMBER that YOU as the DD determines the compensable injury, NOT the treating or consulting doctors and NOT the carrier or the Peer Review doctor.  They may all present information for you to consider, but don’t abdicate you opinion without consideration of ALL the evidence.
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Common Mistakes in DD Narrative reports

Many of the report rules include language about the 
requirement for explanation and detail: 

Regarding all questions: 

“...sufficiently explain how the doctor determined the 
answer to each question within a reasonable degree of 
medical probability?” 127.220(a)(3)

Other rules pertain to multiple questions or specific ones...

Presenter Notes
Presentation Notes
If your narrative does not describe how you determined the answer you provided, it is much easier for the doctor providing an alternate certification to raise issues with your opinion.  Your presumptive weight can be over-ridden if you have an insufficient answer.  What questions about your report could another doctor raise?
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Common Mistakes in DD Narrative reports

Regarding MMI: 

“...Assignment of an impairment rating for the current 
compensable injury shall be based on the injured employee’s 
condition on the MMI date...” 130.1(c)(3)

“...report must include...narrative history of the medical 
condition that outlines the course of the injury and correlates 
the injury to medical treatment...”130.1(d)(1)(B)(iv)

Presenter Notes
Presentation Notes
REMEMBER that YOU as the DD determines the compensable injury, NOT the treating or consulting doctors and NOT the carrier or the Peer Review doctor.  They may all present information for you to consider, but don’t abdicate you opinion without consideration of ALL the evidence.
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Common Mistakes in DD Narrative reports

Continued - Regarding MMI: 

“...report must include findings of the certifying 
examination, including both normal and abnormal 
findings related to the compensable injury and an 
explanation of the analysis performed to find whether 
MMI was reached.”  130.1(d)(1)(B)(iii)

Presenter Notes
Presentation Notes
Many reports do not provide an adequate summary of the pertinent positives and pertinent negatives of the subjective complaints and objective findings and their timing to the DOI.

Most reports do not point out the CONSISTENCIES that make diagnoses probable or INCONSISTENCIES that make diagnoses not probable.   
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Common Mistakes in DD Narrative reports
Insufficient explanation also occurs in:

• Determination of Impairment rating
Regarding Impairment rating:

“...provide the following: (i) a description and explanation of 
specific clinical findings related to each impairment, including 
0% impairment ratings...” 130.1(c)(3)(D)(i)-(ii)

“...report must include diagnosis and clinical findings of permanent 
impairment as stated in subsection (c)(3).” 130.1(d)(b)(vi)

Presenter Notes
Presentation Notes
These are just a few examples of the rules that relate to DD Narrative reports.  Let the reader of you report know ALL that you considered ALL potential methodologies and what and why you ruled those alternatives out (especially important in the lower extremity, spine and some of the Non-MSK)
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Common Mistakes in DD Narrative reports
History deficiencies
• Not documenting the IE’s stated mechanism of injury (MOI)
Compare / contrast to the first and subsequent reports in the 

records
• Not documenting what the patient's current complaints are
Compare / contrast to the first and subsequent reports in records

• Lack of adequate summary of the pertinent positives and pertinent 
negatives of the subjective complaints and objective findings and their 
timing to the DOI.
Is the timing of complaints or findings plausible based on the 

natural evolution of tissue injury?
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Common Mistakes in DD Narrative reports - Specifics
• Examination deficiencies
Not documenting an examination of a body part that the DD includes 

as compensable
Not evaluating ROM or other clinical findings of contiguous areas
Taking ROMs at face value, despite a ROM loss being excessive for 

the MOI / imaging findings / compensable diagnosis
Documenting "Full range of motion" and assigning a 0% rating but 

without recording objective measurements
Not recording a location of circumference measurements for LE 

atrophy.
Not providing a thorough neurologic exam for nerve / nerve root / 

spinal cord / brain injury

Presenter Notes
Presentation Notes
This is ALL important to establish the compensable injury AND determine if the diagnoses by the treating / consulting doctor are accurate.  
At times there may be an alternate non-injury related medical condition that mimics the proposed work-related injury.
Many treating doctors ERRONEOUSLY assume that ALL clinical or MRI findings are caused by the events on the DOI.  
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Common Mistakes in DD Narrative reports - Specifics
• Not documenting the diagnosis(es) the DD determined to 

be compensable AND what evidence in the records, your 
certifying exam and EBM supports that / those 
diagnosis(es)

What from the MOI / Subjective / Objective in the 
records were factors in the determination?
What from the MOI / Subjective / Objective from your 

DD examination were factors in the determination?
What from the EBM was a factor in the determination?
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Common Mistakes in DD Narrative reports - Specifics
• IR inaccuracies / deficiencies

Assigning IR for an earlier date of MMI, based on YOUR 
exam, without sufficient explanation.
Assigning IR for non-organic findings or 

implausible findings #
Assigning a peripheral nerve injury involving the digits 

as a digital nerve injury
Evaluating only ROM and atrophy for a LE injury and 

NOT considering other methods of IR ^

Presenter Notes
Presentation Notes
Not recognizing findings as impossible - such as a transverse digital nerve sensory exam with >15mm 2pt discrimination of the proximal finger and 6mm distally
OR not discussing what WAS considered but ruled out as a potential LE method of IR
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Common Mistakes in DD Narrative reports - Specifics

• IR inaccuracies / deficiencies

Rating DRE II solely on the basis of  non-verifiable 
radicular complaints with a normal neuro exam and with 
a DD determined compensable injury of sprain/strain.
Rating DRE II for findings present during treatment but 

absent at MMI, without sufficient explanation
Not understanding the difference between a clinical 

radiculopathy and a “ratable” radiculopathy

Presenter Notes
Presentation Notes
Not recognizing findings as impossible - such as a transverse digital nerve sensory exam with >15mm 2pt discrimination of the proximal finger and 6mm distally
OR not discussing what WAS considered but ruled out as a potential LE method of IR
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DD Narrative reports

The DD Narrative Report and Form requirements, and 
DD Performance Review procedure 
are both posted along with the DD Narrative Report 
Templates and video on the DD page:
https://www.tdi.texas.gov/wc/dd/index.html 

View all DD Rules in their entirety at: 
https://www.tdi.Texas.gov/wc/rules/index.html
 28 TAC Chapter 102-180 (PDF)



Impairment Rating
Concept of Combined Values

23
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AMA Guides, 
Combined 

Values Chart 
(pg.322)

Presenter Notes
Presentation Notes
Here is the Combined values chart from the AMA Guides...



Combined 
Values for 
Impairment 
Rating

Each organ system/body area should be 
expressed as a whole person 
impairment, then:

• Whole person impairments should be 
combined using the 
Combined Values Chart (pp. 322 – 324)

• “Combining” assures that the 
impairment can’t exceed 100%.

• It  reduces the remaining portion of 
the whole person that is available for 
the second impairment.

Presenter Notes
Presentation Notes
Remember in Texas  impairments are always taken to the Whole Person level. 

Each organ system/body area should be expressed as a whole person impairment, then:
Whole person impairments should be combined using the �Combined Values Chart (pp. 322 – 324)
“Combining” assures that the impairment can’t exceed 100%.  
It  reduces the remaining portion of the whole person that is available for the second impairment. 




SUMMARY / Reminder 
Combined Values for Impairment Rating

Each organ system/body area should be expressed as a whole 
person impairment, then:

• Whole person impairments should be combined using the 
Combined Values Chart (pp. 322 – 324)

• “Combining” assures that the impairment can’t exceed 100%.

• It  reduces the remaining portion of the whole person that is 
available for the second impairment.

Presenter Notes
Presentation Notes
The NEW or potential DDs need to be VERY familiar with this concept.
IF you are new and are unsure of how COMBINING is different than ADDING, please contact DD Education.




NOW, more of
What’s New 
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Recent and pending changes....



Pop quiz Questions!
Now included in the DD Certification Course 

Pre-recorded Presentations

Each pre- recorded presentation now has slides with questions 
related to the information covered in previous slides.

Doctors are to submit their answers to the questions in the required 
Attestation Form that is completed after viewing each presentation.
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Pop Quiz Questions   
                  
Each presentation has two or 
more questions

1. DWC Process Overview

2. Extent of Injury 

3. Maximum Medical 
Improvement and ODG

4. Return to Work and MDG



Pop Quiz Questions   
                  
Each presentation has two or 
more questions
1. DWC Process Overview

2. Extent of Injury 

3. Maximum Medical 
Improvement and ODG

4. Return to Work and MDG

Presenter Notes
Presentation Notes
Results from these quizzes show that the most common reason for an answer to be WRONG, MAY BE because the question  is not being read carefully enough!
The questions that ask “which is false” are often answered by the doctor indicating what is True instead, despite getting the other questions correct.
SO – when you go to take the actual test, read the entire question carefully!  Those questions will not be true/false ones, but reading the whole question carefully is important.



Designated Doctor Program 
Webpage

Content Overview
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Presenter Notes
Presentation Notes
The remaining slides go through the DD Program website and are saved in this presentation’s PDF in the Required DD Certification Training section of the DD home page.



Designated Doctor (DD) Webpage
The webpage was recently revised for simpler navigation 
and easy access to helpful resources.
https://www.tdi.texas.gov/wc/dd/index.html
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Presenter Notes
Presentation Notes
https://www.tdi.texas.gov/wc/dd/index.html   

PLEASE TAKE TIME to get on the DD webpage – know where to find the information you need!


https://www.tdi.texas.gov/wc/dd/index.html


You will find, certification and renewal information...
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Presenter Notes
Presentation Notes
New DDs – be sure to see the Steps to success 
1. Training
2. Past the test (if you have not already)
3. Submit DWC-067 Form – DD Application



Links to training and testing resources ...
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Presenter Notes
Presentation Notes
Training section on the LEFT contains links to pdfs of all the required and optional trainings, pre-course cases and helpful information.

Training section on the RIGHT contains links for New potential DDs to set up testing.

New potential DDs – be sure to check out the Sample Test questions.  
For the best learning experience, try to use the AMA Guides and determine the answers to the questions BEFORE you look at the correct 



News and program updates ...
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Presenter Notes
Presentation Notes
Details on the new billing and reimbursement rules are posted here, see the recording of the webinar, and the webinar slides.  

Handout #1 has information on acronyms and modifiers.  

Handout #2 is for DDs, and healthcare providers that do additional testing or referral exams.  

REMEMBER, there will be a unique Assignment Number to put on your DD exam bills, and to provide to any doctors you refer to for additional testing or referral exams, for their billing.



DD faculty bios, Narrative Templates and DD Forms...
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Presenter Notes
Presentation Notes
The report templates are in the center section, titled by the issues to be addressed so you can use what you need for individual reports.  You will need the General template for all DD reports
As mentioned before. When you click on the template it will download (not open). 



Information on the TXCOMP Provider System...
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Presenter Notes
Presentation Notes
Learn about the use of the TXCOMP system to upload your DD Reports and Forms.

Even IF you have a scheduling company, you will want to ensure that YOU are also notified, to ensure you are aware of DD exam requests, Letters of clarification, etc.







More resources for DDs...
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Presenter Notes
Presentation Notes
Located under OTHER RESOURCES

The list of DD related Appeals Panel decisions you see through out training presentations are located in the left sided column.

The list of DWC RULES  are located in the right sided column.




And informational videos on current topics...
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Presenter Notes
Presentation Notes
On the LEFT is a video on how the DWC-32 is completed (your marching orders) to resolve a dispute.

On the RIGHT is a video on the DD report template.




Here is the link again...
https://www.tdi.texas.gov/wc/dd/index.html

OR....
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Presenter Notes
Presentation Notes
See next slide

https://www.tdi.texas.gov/wc/dd/index.html
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Start at TDI Website  (www.tdi.Texas.gov), and 
click on the Workers’ Compensation tab

Presenter Notes
Presentation Notes
From the TDI main page, click the Workers’ Compensation tab...

http://www.tdi.texas.gov/


On the Workers’ Compensation page, scroll down to the gray 
area at the bottom and click on: Become a designated doctor...
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Presenter Notes
Presentation Notes
scroll down to the gray area at the bottom and click on: Become a designated doctor...



And you’re there...
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Questions? Contact DD Education at desdoc.education@tdi.Texas.gov 
or 512-804-4765
Access the Supplemental information packet from the Training section of the 
website for a list of other program contact information and helpful DD resources.

mailto:desdoc.education@tdi.Texas.gov
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