
ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Nicolas Abdallah 

RLX Solutions, LLC 

18911 Heron Ln  

Tomball, TX 77377 

936-329-4475 

nickabdallah04@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2144855 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Deepak Ahuja 
Polaris Forensics, Inc. 
701 East 15th Street, Suite 103 
Plano, TX  75074 
888-806-5654 
469-408-6872 

dahuja@polarisforensics.com 

Engineer (Active) 
License Number:  81408 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

John J. Altier Jr.  

1770 VZ CR 4707 

Ben Wheeler, TX 75754 

903-714-3353 

jjaltier@gmail.com 

Adjuster/Public Adjuster licensed with TDI 
(Inactive) 
License Number: 199697 

 

Claim Preferences: 

All residential and commercial claims under $1M, 
roofng 

Josealfredo H Alvarado 

Josealfredo Hernandez 

713-820-2970 

JosealfredoH2409@gmail.coom 

  

Ryan Anderson 

Anderson Construction 

2 Westlake Drive, Rockport, TX 78382 

361-450-1802 

361-790-6042 

ryan@rockportbuilding.com 

General Contractor Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Garrett Andrews 

1284 Evening Bay Lane,  

League City, Texas 77573 

713-705-2543 

Garrett.andres.adjuster@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2533564 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Taylor Asfar 

TA Appraisals 

1513 Hundall Farm Rd 

Keller, TX 76248 

817-714-1527 

Taylor@TA-Appraisals.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1358074 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Bret A. Ashworth 
A-1 Adjusting Services 

23012 Micke 

New Caney, TX 77357 

936-955-2409 

a1adjustingservices@gmail.com 

Adjuster/Public Adjuster licensed with TDI 
(Inactive) 
 
General Contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

James W. Barlow 

Barcastle Insurance Appraisal & Umpire Services 

24800 Interstate 45 North Suite 208 

The Woodlands, TX 77386 

832-573-0289 

barcastle@peoplepc.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1172076 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Rupa Baskaran 

Neutral Good ADR 

Licensed Attorney 
Bar Number: 24135822 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Madison Bickham 

Roofing Assist & Consulting, LLC 

936-436-4323 

office@roofing-assist.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2481125 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Anthony Bobbitt 

318-465-4957 

prpanthony@yahoo.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2558510 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Erik L Brewer 

Gorilla Public Adjusters 

1525 US Hwy 380, Ste.500 #130 

Frisco, TX  75033 

214-533-1696 

erikbrewer@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2463859 
 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims under $1M, 
Roofing 

John Burleson 

Buck Horn Roofing 

858 CR 3515 

Lovelady, TX 75851 

936-852-2044 

buckhornroofing@gmail.com 

General Contractor Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

Roofing 

Rodney H. Buvens 

Archer Adjusting and Appraisals 

1200 S Main St. 

Weatherford, TX 75086 

214-244-1329 

rod.adjuster@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2748732 
 
General Contractor 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Chrisopher R Byars 

Byars Choice, LLC 

215 Fairwood Springs Lane 

Richmond, TX 77406 

832-345-6791 

One.byarschoice@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1431842 

 

General Contractor 

Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
Brazoria, Chambers, Galveston, Harris, Matagorda, 

 

Claim Preferences: 

All residential and commercial claims, roofing  

David A. Capritto 

Chinchuba Claim Solutions 

7138 Edgewater Drive, Mandeville, LA 70471 

504-296-9530 

capritto@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1409863 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Harper C. Chambers, Jr. 

Damage Assessment and Insurance Consultants, 
LLC 

808 Greenbriar Place 

Northport, AL 35473 

205-799-0117 

cal@damagellc.net 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1465773 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Daniel Collins 

Alpha Estimating & Consulting Services LLC 

832-829-4344 

alphaestimatesllc@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1712792 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Richard R. Collins II  

US Claims Relief, Inc. 

539 W. Commerce St. #2351 

Dallas, TX 75208 

346-200-0789 

239-776-2780 

rcollinsadjuster@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1638441 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Shannon Wade Cook 

Swade Enterprises Inc. 

560 Elkins Lake 

Huntsville, TX 77340 

713-291-5666 

shannon@swadeinc.com 

General Contractor Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Matthew Cooper 

Ironwood Claims LLC 

26558 Decker Farms Ln 

Magnolia TX 77355 

713-882-2224 

mcooper@ironwoodclaims.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 3285008 

 

General Contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Robert A. Covey 

625 Gibson Road 

Livingston TX 77351 

General Contractor  

Alan K. Criddle 

 

  

Stanley Glenn Culpepper 

1st Response Team 

214-244-7826 

stanculpepper@hotmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 1072179 

 

General Contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Thomas A. Davis 

Tom A. Davis Complex Claims Consultant 
1217 Forest Green Drive 
Kennedale, TX  76060 
817-734-6630 
tdavis2847@aol.com 

Adjuster/Public adjuster licensed with TDI (Active) 
License Number:  1930528 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Jimmy A. Denton III 

618 Fish Creek Thoroughfare, Suite 100 

Montgomery, TX 77316 

832-482-1349 

888-244-8031 

intake@dentonclaims.com 

 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2713870 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Leopoldo D. Diaz 

L&C Texas Restoration LLC 

2712 N 38th Street 

956-373-5304 

956-375-1222 

lctexasrestoration@gmail.com 

Adjuster/Public adjuster licensed with TDI (Active) 
License Number:  3275191 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Ian Diem 

Coastal Inspection Group 

104 Marina Oaks Dr 

Kemah, TX 77565 

832-985-6381 

coastalinspectiongroup@yahoo.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 2533554 

 

General Contractor 

Geographic Preferences: 

Brazoria, Chambers, Galveston, Harris, Matagorda 

 

Igxtelle M. Dopgima 

Igxtelle Law Group PLLC 

682-332-5874 

info@igxtellelawgroup.com 

  

Justin Drouant 

Grey Consulting Group, LLC 

438 Hwy 1085 

Madisonville, LA 70447 

225-229-1668 

justindrouant@grey-consultinggroup.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1409633 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
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NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

David C. Dunham 

Pinnacle Estimating LLC 

631 Cox Road 

Waxahachie, TX 75167 

503-830-8191 

david@pinnacleestimating.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1384578 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Charles R. Eddy 

Independent Building Services Group Inc. 

5545 Cliff Estates Rd. 

Temple, TX  76502 

254-913-5413 

IBSG.TX@GMAIL.COM 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1523093 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential claims, roofing  

Bryon Westley Edwards 

Profit Appraisal Service, LLC 

713-487-6370 

workhouston713@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1109752 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

David N. Edwards 

D N Edwards & Associates LLC 

281-795-7549 

904-364-4186 

dnedwards98@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1560128 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Michelle Elko 

M.L. Appraisals 

4711 Hawthorne 

Seabrook, TX 77586 

409-289-2858 

281-545-3919 

michelleelko9@gmail.com 

General Contractor Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
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TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 

 

8 
 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Arnulfo F. Escamilla 

South Texas Restoration, Inc. 

6529 Cunningham Rd. Suite 2202 

Houston, TX 77041 

713-996-0628 

aescamilla@southtexasrestoration.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1377771 
 
General Contractor 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Michelle O. Faulkner 

Ocker Law Firm 

2876 Westridge Ave 

Carrollton, TX 75006 

214-390-5715 

mof@ockerlawfirm.com 

Licensed attorney 

Bar number: 24076597 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Michael B. Fielding 

Honest PA LLC 

8708 S. Congress Ave. Suite E500-173 

Austin, TX 78745 

512-521-3262 

281-979-0575 

mike@honest.pa 

Adjuster/Public Adjuster licensed with TDI (Active) 

3150851 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Cherrie Fisher 

CKF Consulting 

cherrie@fisher-partnering.com 

Engineer Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All commercial claims 

Ibrahim Mirza Garza 

800 Kennedy Ave 

McAllen, TX 78501 

956-616-9348 

ibrahim@mbgt.us 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 3233154 
 
General Contractor 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Pamela L. Garza 

Azul Roofing & Construction LLC 

6701 Almeda Genoa Rd. 

Houston, TX 77075 

877-926-2985 

956-414-1675 

Pamela@azulconstruction.com 

General Contractor 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

Roofing, all residential claims 

Therman K. Green 

tkg Claims 

2323 Sassafras Drive 

Murfreesboro, TN 37128 

615-427-5953 

tkgclaims@comcast.net 

Adjuster/Public Adjuster licensed with TDI (Active) 

1917002 

 

General Contractor  

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Kirk A. Gresham 
Gresham Adjusting Service Inc 
2854 Wild Oak Lane 
Rockwall, Texas 75032 
214-735-5853 
Kirk_85@msn.com 

 

Adjuster/Public Adjuster licensed with TDI (Active) 

1259230 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Richard D. Guerra-Prats 
Guerra-Prats Consulting, LLC 
14254 S Padre Island Drive Ste. 301 
Corpus Christi, TX  78418 
361-589-4028 
gpcont@aol.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1587430 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Willie E. Harris 

Alternative Dispute Resolution MA 

4900 Fournace Place Suite 200A 

Bellaire, TX 77401 

713-240-7000 

832-993-8597 

wharris@adrma.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2797676 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Clay H. Heath 
CIA Services, LLC 
7253 E. Savannah Lane 
Lake Charles, LA  70605 
337-540-2339 
cheath@cia-services.org 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1507527 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Allen R. Hernandez 

Living Stones Inspections LLC 

2409 North Ave, Pasadena, TX 77506 

832-871-2270 

allen@livingstonesinspections.com 

General Contractor 

 

ICC Inspector, Mold Assessment Technician #1474 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Janiela Hernandez 

JH Litigation Services, Inc. 

305 Newport Drive 

Indialantic, FL 32903 

786-597-1976 

janiela1976@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 3449493 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential claims, commercial claims under 
$1M, roofing 

Jason D. Hisey 

AMA Settlement Services, Inc. 

10810 Boyette Road, Suite 1669 

Riverview, FL 33568 

813-326-0188 

jason@amasettlement.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2008307 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Daniel Hogan 

D.C. Hogan & Associates 

1350 Nasa Parkway Suite 116 

Houston, TX 77058 

281-333-0602 

409-502-1744 

dan.hogan@dchoganpa.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1576628 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Jared K Holbrook 
210-393-7146 
jkholbrook@veteranca.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1432953 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

James J. Hunt 
Hunt Interests, Inc. 
17806 W. Copper Lakes Dr. 
Houston, TX  77095 
281-686-2603 
jeff@jeffhuntexpert.com 

General Contractor 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
Roofing, All residential claims, Residential claims 
up to $1M, Commercial claims under $1M 

Sarath P Jerome 

 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  3069240 
 

General Contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Scott Jetton 

Ranger Technical Services 

15201 Armstrong Road, #374 

Guy, Texas 77444 

713-503-0499 

srjetton@rtsranger.com 

General Contractor 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Carl Johnson 

Riverstone Building & Consulting 

512-844-8707 

Carl@RiverstoneBC.com 

General Contractor 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Charles R. Johnston 

Claims-Advocate 

1601 Hurley Ave. 

Fort Worth, TX 76104 

817-917-6234 

charles@claims-advocate.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 1305006 & 2965859 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Marshall A. Jones 

Jones Consulting Group 

832-693-8036 

mjclaim@yahoo.com 
 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 297674 

Geographic Preferences: 

Harris, Brazoria 
 

Claim Preferences: 
All residential claims 

James M. Judge 

JM Judge & Assoc LLC 

17176 FM 156 S 

Justin, TX 76247 

817-999-8433 

jmjudgellc@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1354855 
 

General Contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Phillip J Kauffman 

Sage Mediation and Arbitration 

484-686-5256 

Philkauffman23@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  3370678 

Licensed Attorney 
 

Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
    Galveston, Harris, and Jefferson 

 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 

 

13 
 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

James R. LeBlanc 
AllStar Adjusters, LLC 
4808 Fairmont Pwky. Ste. 191 
Pasadena, TX  77505 
832-731-4333 
281-741-8045 
allstaradjusters@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1308588 
 
General Contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

Keir Lenauld Lee 

Bureau of Claim Scene Investigations LLC 

1973 Grand Rue Drive 

Casselberry, FL 32707 

954-873-1075 

321-379-6689 

lee.keir@mybcsi.com 

Adjuster/Public Adjuster licensed with Florida 
(Active) 
License Number:  E146471 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Sean M. Lewis 

Sean Lewis Consulting, LLC 

4607 NW 41st Street 

Gainesville, FL 32606 

352-283-6871 

352-376-1417 

sean@slcclaims.com 

Adjuster/Public Adjuster  
Florida License Number: A155073 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Antonio R. Longoria Jr. 

LongCom 

5369 CR 332 

Jourdanton, TX 78026 

786-514-2908 

arlongoriajr@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  2881984 
 

General Contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential claims and commercial claims  

under $1M 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Timothy Lozos 

DeFacto Consulting Group, Inc.  

210 N Ector Dr., #310 

Euless, TX 76039 

817-269-4799 
tlozos@dfcg.net 
 

General Contractor Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Frederick M Lupfer 

Advanced Public Insurance Adjusters, LLC 

1824 County Road 3113 

Jacksonville, TX 75766 

254-644-5840 

fred@mytexasclaim.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1787414 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

Residential claims under $250,000, Residential 
claims from $250,000 to $1M, Residential claims 
over $1M, all commercial claims 

Aaron S Martin 
JT Parker Claims Service 
618 N. High Street, Suite #6 
Longview, TX  75601 
903-240-6392 
903-753-3950 
amartin@jtparkerclaims.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1267027 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

Shannon L. Mays 

Mays Mediation, LLC 

6300 West Loop South  

Suite 295 

Bellaire, TX 77401 

713-324-7191 

shannon@maysmediation.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2870517 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Daniel McGuire 

Tri-State Claim Service, LLC 

918-409-3776 

dan.mcguire@tri-stateclaimservice.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1227527 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

Residential claims from $250,000 to $1M, 
Residential claims over $1M, all commercial claims, 
Roofing 

David M. McKern 
DM Swift 
6117 Wheaton Drive 
Fort Worth, TX 76133 
817-988-1266 
davidmmckern@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1386935 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Michael N. McLaughlin 
3033 Crites Street 
Richland Hills, TX 76118 
469-422-7687 

mike@lifenlight.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 436261 
 
  
General Contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential, roofing and commercial claims under 
$1M 

Phillip E. McNeel 
Property Catastrophe Specialist, Inc.  
262 CR 2744 
Caddo Mills, TX 75135 
214-223-9453 
phil.mcneel@netzero.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 291188 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

Residential claims from $250,000 to $1M, 
Residential claims over $1M, all commercial claims, 
Roofing 

Stephen A Medeiros 

MAS Appraisal Services LLC 

1903 Meadow Creek Drive 

Pearland, TX 77581 

713-294-0828 

lonestarappraisals@swbell.net 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1383451 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Adam H. Miller 
Miller Law LLP 
4900 Woodway #900 
Houston, TX 77056 
713-572-3333 
amiller@texasbulldoglaw.com 

Licensed Attorney 
Bar Number: 14056055 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

Wesley C. Miller 

Elite Property Assessments PC 

6047 Oak Creek Lane 

Spring, TX 77379 

308-765-9788 

wes.79.miller@gmail.com 

General Contractor 

TREC Pro Inspector # 26519 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

David Milton 

TelaClaims Adjusting LLC 

7481 SW 50th Terrace 

Miami, FL 33155 

305-306-3051 

305-525-1657 

dmilton@telaclaims.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 3231054 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Timothy E. Molony 

Pre-Loss 

1701 Princeton Lane 

Prosper, TX 75078 

832-689-8437 

tmolony@pre-loss.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 304250 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

Residential claims over $1M, all commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Michael D Montgomery 

The Heartfield Law Firm 

2195 Dowlen Road 

Beaumont, TX 77706 

409-866-3318 

409-673-5599 

dru@heartfieldlawfirm.com 

Licensed Attorney 
Bar Number: 24010800 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Joel H Moore 
Champions Insurance Services, LLC 
13531 Charwell Crossing Lane 
Houston, TX  77069 
281-731-7951 
joel@championsinsuranceservices.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1112839 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Mark Elwood Morgan 

AC&E Solutions 

13401 FM 2331  

Godley, TX 76066 

817-597-0008 

817-729-9692 

acandesolutions@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1275351 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Raymond Charles Morris III 

Pre-Loss, LLC 

607 N Dickson St Box 215 

Poth, TX 78147 

832-583-6609 

cmorris@pre-loss.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1386211 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Neal A Moynahan 
Cheyenne Homes 
40207 Cimarron Way 
Magnolia, TX 77354 

936-900-9933 
nealmoynahan@outlook.com 

General Contractor Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Michael Murphy 

AS&G Claims 

5300 Hollister, Suite 400 

Houston, TX 77040 

281-727-9902 

713-680-2333 

MMURPHY@ASG-ADJ.COM 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1114961 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Christine NeJame 

InsAdj Consulting, LLC 

3915 Indian River Dr. 

Cocoa, FL 32926 

407-310-9247 

407-671-7900 

cnejame@insadj.com 

Adjuster/Public Adjuster  

License Number: E157639 (Florida) 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Kyle Anthony Nielson 

Nielson & Company LLC 

69 County Rd 360 

La Vernia, TX 78121 

512-534-9549 

knielson@nielsonandcompany.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1717378 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Joshua D. Noble 

JK Appraisals and Consulting LLC 

18225 Bellfounder Drive 

Conroe, TX 7736 

903-387-6832 

pa.joshnoble@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2465573 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Robert Fay Norrell 

214-548-2673 

b.norrell@galt-construction.com 

  

Eloy C Ortiz 

Pinnacle Consulting 

1037 Jameson Avenue 

Aledo TX 76008 

469-337-6065 

Eloy@pinnacleconsulting1.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1985460 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Ashley Pacheco 

Hill Country Loss Solutions 

120 Mallard Drive 

Boerne, TX 78006 

346-492-1726 

ashley@hclsolution.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2193775 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Jose A Pacheco 

AP Consulting Group, LLC 

245 Marting Drive 

Granbury, TX 76049 

972-357-6124 

anthony@apc-group.net 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2232774 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Freddy C. Palmer 

Palmer and Palmer 

PO Box 1416 

Coldspring, TX 77331 

936-433-2034 

936-439-3948 

freddy@ppcsr.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1377224 
 
General Contractor 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Bryon A. Parffrey 
BRYON A. PARFFREY, LLC. 
11601 Katy Freeway Suite 205 
Houston, TX  77079 
281-558-0200 
281-558-4100 
Bryon@BuildersAcademy.com or 
BRYONAPARFFREYLLC@yahoo.com 

General Contractor 
 
TREC Inspector #7408, MOLD MAC Mold 
Assessment Consultant #1209, TDI VIP Inspector, 
Inspector On Demand #147323 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

William Timothy Parker 

Iron Horse Consultants 

210 Richmond Drive 

Richmond, TX 77406 

713-281-3691 

Tim.parker@ironhorseconsultants.org 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1589340 

 

Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
 Brazoria, Galveston, Harris, and Matagorda  
 

Claim Preferences: 

All residential and commercial claims, roofing 

Gary H. Pennington 

Blackstone Claim Services, Inc. 

222 Sidney Baker St. S Suite 350-I 

Kerrville, TX 78028 

210-468-0300 

210-861-9585 

gary@blackstoneclaimservices.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1302128 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Brett Picard 

HP Consulting, LLC 

251-802-8254 

brett@consulthpc.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1558457 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential claims 

David Anthony Poynor 

Poynor Group LLC 

832-403-7753 

david@poynorgroup.com 

General Contractor Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Allen Prendergast 

6435 FM 17 - E15 

Yantis, TX 75497 

903-850-5229 

Deaconpren@yahoo.com 

 

General Contractor Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Lester Quarterman Jr 

Relative Risk LLC 

205 Horned Owl Ct 

Madisonville, LA 70447 

504-251-5377 

quarterman.lesterjr@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: LA License: 478349 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Eric Ramirez 

1810 Main, #419 

Houston, TX 77058 

821-780-6532 

eramirez@la-pia.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 1799458 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Shashank Rao 

Neutral Good ADR, LLC 

Licensed Attorney 
Bar Number: 24061281 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Thomas M Reilly Jr 

Eye of Rei LLC 

975-302-2798 

eyeofrei@gmail.com 

General Contractor Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Christopher Rengifo 

832-457-2954 

adjusterchrisr@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 2490161 

 

General Contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 

 

Benjamin Adam Rod 

RT Loss Management Group 

202 Oak Hollow Blvd 

Magnolia TX 77355 

832-820-1012 

adam.rod@rtloss.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  3103956 
 

General contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Clint Roddy 

Roddy Claims Services LLC 

19506 Sanctuary Rose Bud Lane 

Spring, TX 77388 

214-966-5630 

clint.roddy@roddyclaims.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1586463 
 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Clare P. Rodgers 

Pace Rodgers Law PLLC 

310 W. Sunset, Suite 203 

San Antonio, TX 78209 

210-714-3722 

crodgers@pacerodgerslaw.com 

Licensed Attorney 
Bar Number: 24079097 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Logan Rodgers 

Rodgers Group, LLC. 

8622 Crownhill Blvd., Ste. 212 

San Antonio, TX 78209 

210-338-5300 

logan@rodgersgroupus.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 1811823 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Joe A Schulz 

Global One Legal Law Firm, PLLC 

2425 Fountian View Drive Ste. 357 

Houston TX 77057 

956-341-3907 

jschulz@globalonelegal.org 

Licensed Attorney 
Bar Number: 24149396 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Walden E Shelton, Jr. 

Hon. Walden Shelton 

24165 IH 10 West, PMB 217-124 

San Antonio, TX 78257 

210-724-5196 

walden@wslaw.org 

Licensed Attorney 
Bar Number: 50511661 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Norberto Silva 

Builders & Renovators, LLC 

832-531-4204 

nsilva@buildrenov.com 

General Contractor 

 

Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
 Brazoria, Chambers, Galveston, Harris, 

Jefferson 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Marshall Smith 

Marshall Services LLC 

972-322-0752 

marshall@marshallservicesUSA.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1642160 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential claims, commercial claims under 
$1M, roofing 

 

Robert L. Spears 

RKConsultants 

723 Fairmeadows Drive 

Krugerville, TX 76227 

940-343-1960 

rspears735@yahoo.com  

RLConsultants@myyahoo.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1663069 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Jason C. Spencer 

Law Office of Jason C. Spencer 

15104 Crosscreek Drive 

Austin, TX 78737 

512-799-0499 

jason@atxconstructionlaw.com 

General Contractor 

 

Licensed Attorney 
Bar Number: 00798751 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

John A Stewart 

JT Adjusters LLC 

985-981-3555 

jtadjusters@yahoo.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 2600226 

Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
 Brazoria, Chambers, Galveston, Harris, 

Jefferson 
 

Claim Preferences: 

All residential and commercial claims 

Linda B. Stewart 
Norfolk Building Ltd 
1800 Augusta Dr. Ste. 160 
Houston, TX  77057 
713-545-1080 
linda@lindabstewart.com 

General Contractor 
 
 

Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
 Brazoria, Chambers, Galveston, Harris 
 

Claim Preferences: 
All residential claims, commercial claims under 
$1M, roofing 

Michael S. Stewart 

4602 Durant Ave #6 

Deer Park, TX 77536 

832-725-7526 

appraisermstewart@yahoo.com 

General Contractor Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
 Brazoria, Galveston, Harris, Jefferson 
 

Claim Preferences: 

Roofing, Residential claims from $250,000 to $1M 

Marcus Stites 

16323 Ulysses St. 

Crosby, TX 77532  

361-549-1376 

mstites5@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 486295 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Jared E. Stock 
A A Property Consultants, LLC 
512-784-8268 
Aapc.property@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1253457 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 
 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Joseph S. Sutphen 

Joseph.Sutphen@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2979272 (PA) 2584227 (IA) 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

John P. Swinford-Segura 

Segura Adjusting Services LLC 

6104 Old Fredericksburg Road Ste. 92891 

Austin, TX 78709 

512-696-8804 

jpsegura@seguraclaims.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1447731 
 
General contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

Rachel Taylor 
116 Lake Mineral Wells Dr.  
Georgetown, TX 78628 
512-818-3851 
Rachel18scholz@yahoo.com 

 Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential claims and commercial claims under 
$1M, roofing 

Paul W. Tierce 
Mission Risk Consulting Group, LLC 
1601 Westheimer Road 
Houston, TX  77006 
713-956-5255 
ptierce@missiongrp.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 292932 
 

Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
 Brazoria, Chambers, Galveston, Harris, 

Jefferson, and Matagorda 
 

Claim Preferences: 
All residential and commercial claims, roofing 

David Tomberlin 

All Claims – Insurance Appraisal and  

Umpire Services 

211 Meadowbrook Lane 

Keller, TX 76248 

214-997-3807 

davidtomberlin@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2524013 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 

 

27 
 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Perry Turner 

3315 Sky Run Ct. 

Missouri City, TX  77459 

281-300-3778 

PerTur@msn.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 587387 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Luis M. Ulloa 
LMU Engineering, LLC 
(305) 804-8819 
LULLOA@LMUENGINEERING.COM 

Engineer (Active) 
License Number:  113814 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

Cristina Villarreal 
8708 S. Congress Ave. Suite E500-173 
Austin, TX 78745 
 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  2737145 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Jeffrey W. Wagner 
J & S Adjusting, LLC. 
714 Ridge View Drive 
Telford, PA 18969 
267-265-5137 
215-353-7890 
Jsadjusting66@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number:  2310614 

Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
Aransas, Cameron, Nueces 

 

Claim Preferences: 

All residential claims under $250,000 

 

Gregory S. Ward 
VOS Claims and Consulting 
3604 Monte Verde Way 
Denton, TX 76208 
602-697-7002 
gward@vosclaimsandconsulting.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1542157 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
Roofing, all residential claims, commercial claims 
under $1M 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Robert A. Wehrmeyer 

WehrVentures 

17803 La Cantera Terrace 

San Antonio, TX 78256 

210-771-0265 

bobw@wehrventures.com 

Licensed Attorney 
Bar Number: 21076450 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
Commercial claims over $1M 

Donald J Whedbee 

Mas Solutions 

11786 White Oak Trail 

Conroe, TX 77305 

936-230-5928 

936-647-1755 

jwhedbee@mas-solutions.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 403972 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims,  Roofing 

Matthew A. Wilson 

Professional Adjusting Services, LLC d/b/a Wilson 
Adjusting Services, LLC 

18000 Clairess Lane 

Manor, TX 78653 

561-406-9390 

913-523-6822 

claims@proadjustingservices.com 

mwilson@proadjustingservices.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1513995 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential claims, roofing 

Jeffrey D. Winters 

Winters Insurance Consulting Group, LLC 

15817 Rockingham St. 

Frisco, TX 75036 

214-326-1777 

wintersicg@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1839116 

 

Claim Preferences: 

All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 6/30/26 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Robert E Womack 

MAS Solutions 

888-515-7373 

gwomack@mas-solutions.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 502351 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Zerubbabel Eugene Wotila 

Restoration Claims, LLC 

14670 County Road 1131 

Flint, TX 75762 

817-532-7238 

ze@restorationpa.com 

 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2165758 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims,  Roofing 

Russell A. Yalowsky 

210-218-5701 

Hurricaneruss@gmail.com 

  

James L. Young 
Culhane Meadows PLLC 
3400 Silverstone Drive, Suite 3400 
Plano, TX  75023 
972-765-2678 
jyoung@risk-navigator.com 

 Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

Richard “Brian” Zepeda 

Z5 Claim Consultants 

1236 Paladin Trail 

Spring Branch, TX 78070 

210-289-8225 

bz70017@yahoo.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1543387 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

 


