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(Texas Administrative Code §180.19)

High levels of Workplace Safety
Promote safe and healthy workplaces

Improved Return-to-Work Outcomes
Encourage the safe and timely return of injured employees to
productive roles

Benefits are Paid Timely and Accurately
Provide timely and accurate income benefits and medical
benefits

Prompt, High Quality, Cost-Effective Medical Care
Ensure each injured employee shall have access to prompt, high-
quality, cost-effective medical care

Increased communications within the system.
Increase timely and accurate communications within system

Minimize the likelihood of disputes and resolve promptly
Limit disputes to those appropriate and necessary
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