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Individual License 
 Online Renewal Guide 

Go to: https://www.sircon.com/index.jsp 

1. Select “Renew or Reinstate a License.” 

 

 

For Resident Individual State Fire Marshal Office License renewal application, follow the instructions 
on the following screens. 

 

  

Select 

https://www.sircon.com/index.jsp
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2. Select “Renew Insurance License.” 

 

 

3. Select “Individual,” then click <Continue>. 

 

  

Select 

Select 

then 
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4. Enter your email address, then click <Continue>. 

 

 

5. Click on the “Renewal State” drop-down box and select “Texas.” 

 

 

  

Enter Email 
Address 

then 

Select 
Texas 
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6. Enter the required information for the “License Renewal” section, then click <Continue>. 
• SSN 
• Last Name 
• Resident State 
• Resident License Number – enter numbers only. 

 

Note: If no record is found, please call the State Fire Marshal’s Office at 512-676-6800, option 
5-1. 

7. Review the selected licenses, click <Continue>. 

 

Enter 
required 

information. 

Click 
<Continue>. 

Click 
<Continue> 

Verify the 
information 
is correct. 
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8. Verify that the license information showing is correct. Enter your business email address and 
personal email address. 

 

 

 

  

Verify the 
information 
is correct. 

Enter email 
addresses. 
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9. You must answer all questions. You will have an opportunity to attach any required documents to 
this application after you click <Submit>. The instructions to attach documents are on Page 10 of this 
guide. 

Note: The questions may vary depending on the type of license for which you are applying. 

 

 

 

  

Answer all questions. 

You will be able to 
attach any required 
documents to this 

application after you 
submit it.  

 
See Page 10 of this 

guide for instructions 
on how to attach 

documents to your 
application. 
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10. Read the “Attestation for Texas” section carefully.  Mark the “Agree” box. 

 

 

  

Read the 
Attestation 

section 
carefully. 

Mark the 
“Agree” box.  
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11. Enter the required “Authorized Submitter Information,” then click <Continue>. 

 

 

 

  

Enter required 
Authorized 
Submitter 

information. 

Click 
<Continue> 
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12. Before you submit your application, take the time to review the information listed for any 
issues. 
Mark the boxes: 

• To verify that you understand that fees are nonrefundable. 
• If you want to receive notices about your license renewal, state insurance deadlines, license 

renewal notices, new electronic services, and related issues. 
• Create an account with Sircon so you can track and manage your license credentials and 

continuing education (CE) requirements.  

Enter your email address, click <Process>. 

 
Once you have submitted your renewal application, you will have the opportunity to:  

• Attach any necessary documents to your application. 
• Print a copy of the confirmation page for your records. 

Firm information will 
be noted here. 

Mark these 
boxes. 

Enter your 
email 

address. 

Click 
<Process> 

Review your 
information 

carefully. 
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13. To attach any supporting documents, click the <Attach Documents> link. To print your 
confirmation page, click the <Print> link. 

 
 
 
 
 
 
 
 
 
 

Attach documents: Below is an example of the screen that you will see. 

 Step 1: Click on <Choose File> and locate the document you want to attach and click <Ok>. 
 Step 2: Include a brief description of the document. (Example: Certificate of Insurance). 
 Step 3: Click <Attach>. 
Repeat the above 3 steps until you have attached all your documents. 

Step 4: Click <Submit>. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
Your renewal application will be sent for processing. 

Step 1:Click 
<Choose File> 

Step 2: Add a brief 
description of the 

document. 

Step 3: Click 
<Attach> 

Step 4: Click 
<Submit>. 


