
No.  _________________ 

Official Order 
of the 

Texas Commissioner of Insurance 

Date:  ____________________ 

Subject Considered: 

Elaine Louise Hebert  
1209 Pine Portage Loop 

Leander, Texas 78641 

Default Order 
SOAH Docket No. 454-20-3525.C 
TDI Enforcement File No. 22986 

General remarks and official action taken: 

This is a default order taken against Elaine Louise Hebert (Respondent) because she 
misappropriated trust funds and forged signatures. Respondent did not respond to a 
Notice of Hearing filed by the Texas Department of Insurance or appear at the hearing on 
the merits. This order revokes Respondent’s license. 

The following findings of fact and conclusions of law are adopted: 

Findings of Fact 

Failure to Respond to Notice of Hearing 

1. On April 30, 2020, the department filed a Notice of Hearing, attached as Exhibit A,
and an Original Petition, attached as Exhibit B, with the State Office of
Administrative Hearings.

2. The department’s factual allegations set out in the attached Notice of Hearing and
Original Petition are incorporated in this order as findings of fact.
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3. The department sent the Notice of Hearing and Original Petition to Respondent’s
last known address provided in writing to the department, 1209 Pine Portage Loop,
Leander, Texas 78641.

4. Respondent failed to file a written response to the Notice of Hearing within 20 days
of the date the Notice of Hearing and Original Petition were mailed.

Failure to Appear at Hearing on the Merits 

5. After receiving proper notice of the date, time, and location of the hearing on the
merits, Respondent failed to appear for the hearing on July 14, 2020, as shown in
the record in SOAH Docket No. 454-20-3525.C.

Conclusions of Law 

1. The commissioner has jurisdiction pursuant to Texas law, including TEX. INS. CODE
§§ 82.051–82.055, 2652.001, and 2652.201; and TEX. GOV’T CODE §§ 2001.051–
2001.178.

2. The commissioner has authority to dispose of this case informally pursuant to TEX.
GOV’T CODE § 2001.056; TEX. INS. CODE § 82.055; and 28 TEX. ADMIN. CODE §§ 1.47, 1.88,
and 1.89.

3. The department provided proper notice of the hearing pursuant to TEX. GOV’T CODE
§§ 2001.051, 2001.052, and 2001.054; and 28 TEX. ADMIN. CODE §§ 1.28, 1.88, 1.89,
and 19.906.

4. Based on Respondent’s failure to file a written response to the Notice of Hearing
and failure to appear in person or by legal representative at the hearing, the
department is entitled to disposition by default pursuant to 28 TEX. ADMIN. CODE §§ 
1.88 and 1.89.

5. The department’s factual and legal allegations set out in the attached Notice of
Hearing and Original Petition are incorporated in this order and deemed admitted
as true pursuant to 28 TEX. ADMIN. CODE § 1.89.
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Order 

It is ordered that Elaine Louise Hebert’s Escrow Officer License is revoked. A copy of this 
order will be provided to law enforcement and/or other appropriate administrative 
agencies for further investigation as may be warranted. 

Kent C. Sullivan 
Commissioner of Insurance  

By:  __________________________________________ 
Doug Slape 
Chief Deputy Commissioner  
Commissioner’s Order No. 2018-5528 

Prepared and reviewed by: 

___________________________________ 
Casey Seeboth, Staff Attorney 
Enforcement Division 
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Affidavit 

STATE OF TEXAS  § 
    § 
COUNTY OF TRAVIS             § 

Before me, the undersigned authority, personally appeared Mary Ruiz, who, being by me duly 
sworn, deposed as follows: 

“My name is Mary Ruiz and I am employed by the Texas Department of Insurance.  I am of sound 
mind, capable of making this affidavit, and have personal knowledge of these facts which are true 
and correct. 

I have reviewed TDI’s records concerning Elaine Louise Hebert. I have confirmed that:  

a. The last mailing address provided to the department in writing by Elaine Louise Hebert is
1209 Pine Portage Loop, Leander, Texas 78641.

b. The file maintained by the Enforcement Division contains a Notice of Hearing and Original
Petition dated April 30, 2020, which were filed with the State Office of Administrative
Hearings.

c. On April 30, 2020, the Notice of Hearing and Original Petition addressed to Elaine Louise
Hebert were mailed certified, return receipt requested, to her last known address.

A copy of the certified mail log maintained by the Enforcement Division is attached as Exhibit C.”  

________________________________ 
Affiant 

State of Texas 
County of _________________________ 

SWORN TO AND SUBSCRIBED before me by means of an interactive two-way audio and video 
communication) on July ___, 2020. This notarial act was an online notarization. 

Notary Seal Digital Certificate 

 __________________       ______  
    Notary Public State of Texas 
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