
NO.4 iSS
OFFICIAL ORDER

of the
TEXAS COMMiSSIONER OF INSURANCE

Date: NOVI 6 2O

Subject Considered:

MARK FRANK KATZENELLENBOGEN
9639 Hilicroft, #794

Houston, Texas 77096

l)EFAULT ORDER
SOAH DOCKET NO. 454l60188C

TDI ENFORCEMENT FILE NO. 9207

General remarks and official action taken:

The commissioner of insurance considers disciplinary action against Mark Frank
Katzeneilenbogen.

Findings of Fact

I. Mark Frank Katzenellenbogen, individual identification no. 155653. has held a general
lines property and casualty license since March 29, 1985, and a surplus lines license since
November 4, 1985.

2. On September 21, 2015, the department sent a notice of hearing to Katzenellenbogen’s
last known address, 9639 Hilicroft, #794, Houston, Texas 77096, and one additional
address. P.O Box 460093. Houston. Texas 77056.

3. Katzeneilenhogen failed to file a written response to the notice of hearing within 2.0 days
of the date the notice of hearing was mailed to the last known address and one additional
address he filed \vith toe department m writing,

4. According to records from the Surplus Line.s Stamping Office of Texas (SLSOT), for
‘ I ‘ar oow ad or tCd r 21 ‘) K dze e oc ed s2t1) I ‘

I ‘e rmu i d 22S d ‘I in pn i F,,
Comptroller of Public Accounts. H.owever, Katzeneiienbogen fr.iied to fi.l.e any 2.009
policies with SLSOT.

5, Accordmg to records trom SLSOT, for surplus lines policies issued or effective in 2010,
Katzenellenbogen reported 8188.524 in total surplus lines premium and $173,798 in
taxable surp!us lines premium to the comptroller. However, Katzenellenbogen failed to
tile any 2910 policies with S [SOT.
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6. -\ccording to records from SLSO1 . br surplus lines pohcies issued or effective in 2011.
Katzenellenhogen reported Si 8,532 in total surplus lines premium and 5151,952 in
taxable surplus lines premium to the comptroller. I1o ever. Katzenellenhogen tailed to
file any 2t) 11 policies v. ith SLSOT.

7. According to records from Si SO F, for surplus lines policies issued or effective in 2012.
Katzeneflenhuien reported SI 93.375 in total surplus lines premium and S 168.090 in
1aable surplus line premium to the comptroller. 11ov e er, Kaizenellenbogen tailed to
file any 2012 policies with SLSO’l.

S. According to records from SLSOT. for surplus lines policies issued or effective in 2013,
Katienelienbogen reported 5147.317 in total surplus lines premium and Si 11.561 in
taxable surplus lines premium to the comptroller. However, Katienellenhogen failed to
file any 2013 policies with SLSOT.

9, ccording to records from SLSOT, Katienellenbogen failed to file any surplus lines
policies issued or effective in 2014 with SLSOF.

10. According to TDI records, Katzenellenbogen failed to provide a report of all surplus lines
policies filed with SLSOT between January 1, 2014. and June 30, 2014, detailing the
insured’s name, gross premium. effectie or issue (late, and the date the policy was filed
with SLSOT. The report was due by July 15. 2014.

11. According to I DI records, Katzenellenbogen failed to provide a report of all surplus lines
policies filed with SLSOT between July 1. 2014, an(l December 31. 2014, detailing the
insured’s name. gross premium, effective or issue date, and the date the policy was filed
with SLSOT. The report was due by January 15, 2015.

12. On July 7. 2014. the commissioner issued order no. 3384. directing Katzenellenbogen to
pay an administrative penalty of S 10,000 within 180 days of the order, and ordering
Katzenellcnbogen to tile immediately all surplus lines policies with an effective or IsSUC
date of January 1, 2013. or later ith SLSOT. ‘The commissioner further ordered that by
JuI I . 2() 14, KatzneIlenhogen must provide TD1 with a report of all surplus lines

ol “s d th SLSOJ b s era Jar r 2(14, a Jr i 30, ‘01 \ddi iora I
an ira 2( Kat’Lr 11cr oac i wa l1’qr .red pr rdc [Dl ch a rr wt o ad

orn1u\ lines toii,ra he fled with SLSO4 herween Jtrl i, 2r it. and December 31. 201 i
\ rdii l, Katie’ ‘lIe 1h02 n w ais icqt ircd ) irnplerrient herr al pol ces,

du at d Hi sa e ua ds ns I e p1 inra p cit d at
dor ,uCns n e u mel a tiled and pros ide a report deai ing hee pol reres arid pi ocedrre.
I [)l w ithin 0 da ni the or tier.

I . \cco”ding to 1 Di records Katzenellcnb gen faile Ito er nilv tully wi h the July 7. 2015.
uunlmssioners order. Kaizenellenbogen paid the S 10,000 administrative penalt brit.
fai1d to tile the surphu lmes policies with an effectis c or issue date of Jaruara 1. 2013 or
It icr with SESO F, failed to provide I DI with a report of the SLSO F filings, and failed to
pro\ ide a derailed report of newly implemented policies and procedures with I’Dl.
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14. KatLerlellenbeen failed to respond to multiple. v ritten reuuest t4r information pursuant
to iI\.1\ S. (‘oor 38.U() I from the department regarding the ahoe findings of fact.

Conclusions of La

1. 1 he commissioner of insurance has jurisdiction over this matter pursuant to Ti x. INS.
Cook A’cx. 81(351 —82.055. 40(11.01)2. 4005.101. 4005.102. 4051 .U5 1 and OS1.21i2.
and I’E\. Gov’iCooi ‘cs, § 2001.051- 2(3011Th.

2. The commissioner has the authority to dispose of this case informa11 pursuant to TF N.
Gov’i CODE 2001.056; TEN. INS. CODE § 82.055; and 28 TEx, AD\IIN. CODE § 1.47,
1.88. and 1.89.

3. Based on 28 TFx. ADHN. CoDE. § 19.906, Katzenellenbogen’s last known address is
presumed to he 9639 Hilicroft, #794, Houston, Texas 77096.

4 TDI mailed a notice of hearing to Katzenellenhogen’s last known address, as required by
28 lix ADMIN. CODE § 1.28(c) and 1.88(c), 1 lEx. ADMIN. CODE § 155.401, and fEx,
Gov i CODE Ch. 2001.

5. The allegations in the notice of hearing, set out as findings of fact nos. 4 14, are deemed
admitted as true pursuant to 28 Tux. ADMIX. CoDE § 1.89.

6. Pursuant to TLX. INS. CODE § 981.105. 981.213. 981.214 and 981.216 the commissioner
may revoke Katzenellenbogen’s license because he has:

a. continuously failed to comply with the SLSOT’s plan of operation:
b. failed to report and file a copy of each surplus lines insurance contract with

SLSOT. in accordance with SLSOT’s plan of operation:
c. failed to submit an annual report to the department; and
d. tailed to compI with a commissioner s order.

Katienelienhogen volated TEN. INS. (‘ODE § 3.0o1 h failng to r pond to vritten
re ets for n n t or o di &p rtr nt

The CL nan sioncm r es Ma ‘ Ii nk Kati nd ni( s ipl ii ‘s I ens at I g n
1 r t 1(1 t Is i c.

Da
Conmniis ioner of Itisurance
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Affidavit

State of Texas

County of Travis

Befoie me the undersigned Luthollt\ person tll appeiied the ith mt ho being b\ me diil
sworn, deposed as follows:

“Mv name is Ginger Yocom and I am employed by the Texas Department of Insurance. I am of
sound mind, capable of making this affidavit, and have personal knowledge of these facts which
are true and correct.

I have reviewed TDF s records concerning Mark Frank Katzenellenhogen. 1 have confirmed that:

a. The file maintained by the Enforcement Section of the Compliance Division contains a
notice of hearing dated September 21, 2015, filed with the State Office of Administrative
Hearings.

b. On September21. 2015, certified letters, return receipt requested. and first class mailings
containing a notice of hearing addressed to Katzenellenbogen’s then last known address,
9639 Rilicroft. #794. Houston. Texas 77096, were deposited in the United States mails.
Copies were also sent via certified letter, return receipt requested. and first-class mailing,
to Katzenellenbogen’s possible alternate address P.O. Box 460093, Houston. Texas
77056.

Copies of the first class and certified mail logs maintained by the Enforcement Section are
attached as Exhibit A and Exhibit B.”

/A2-1 jy
\tiiant

U
-.

SWORN TO AND SUBSCRIBED before me on

I I
ii

-

S r ore \orar PunMICHAEL W. JACKSON
Notary PubflC

STATE OF TEXAS
Commission Exp JULY 19, 2018

Notary without Bond



/I
0-

1&
N

am
e

an
d

A
d
d

re
ss

of
S

en
d

er

T
ex

as
D

ep
t

of
In

su
ra

n
ce

M
aü

C
o

d
e

1
1

0
1
A

33
3

G
u
ad

al
u
p
e

S
t

A
us

ti
n

T
X

78
70

1
G

in
ge

r
Y

oc
om

S
ep

te
m

b
er

2
1
,

2
0

1
5

T
ra

c
k

in
A

lc
le

N
um

be
r

k
t

S
.y

i,
rj

c

M

r
,
*

M
a

M

R
rj

R
w

1
.*

r
l
,
r

*
o

’Ø
o
r

M
e
c
tT

w
&

.

‘q
’R

x
x

(
t
h

o
e
o

r
(
t
o
e

ft
m

ir
rd

S
y
re

tt
a
lE

#
6
6

7
6

[_

S
y
re

tt
a
J
E

#
6
6
7
6
L

A
ff

ix
S

ta
m

p
H

er
e

(if
is

su
ed

as
an

in
te

rn
ah

o
n

al
c
e
rt

if
ic

a
te

of

m
ai

li
ng

or
fo

r
ad

di
tio

na
l

co
p

ie
s

of
th

is

re
ce

ip
tl

.
P

o
st

m
ar

k
w

it
h

D
at

e
of

R
ec

ei
pt

—

Fi
rm

M
ai

li
ng

B
o

o
k

F
or

A
cc

ou
nt

ab
le

M
al

l

P
o

st
ag

e

S
es

o
ir

ef
ii

ar
.d

tl
rw

C
h

es
g

e
JA

d
d

re
sx

(N
am

e,
S

tr
ee

t,
C

ity
,

S
ta

te
,

&
Zi

p
C

od
e)

V
M

ar
k

F
ra

n
k

K
at

ze
n

el
le

n
b

o
g

en

%
1

U
lc

ro
ft

,
#7

94

H
o

u
st

o
n

,
T

ex
as

77
09

6

M
ar

k
fr

an
k
K

a
t
z
e
n
e
_

P
0

B
ox

46
00

93

H
o

u
st

o
n

,
T

ex
as

7
7

0
5

6

A
rt

o
si

V
al

o
s

h
.s

tl
0

R
sq

ts
te

e
d

V
s
i

e
s
i
s
t
j

A
R

J
f

R
D

fC
O

O
F

ee
F

ee

÷
-

-—
k

..

c
,

c

\
(
O

<
<

ç

11

ii
-

I. -i
- I

I

-L II

1o
10

1
R

m
ob

io
01

P
o
e

t
ta

l
H

ot
o

f

P
S

Fo
rm

36
77

,
Ju

n
e

0
1

5

L
Lt’

E
X

H
IB

IT

C
m

pe
te

d
n

rk

——Il
_
L

t_
—

c3

.1)
-4 :

I
SE

P2
1

1
5

cy
N

at
e’

F
ar

m
ar

e
in

fo
rm

at
io

n
on

U
SP

S
pr

tv
ac

y
po

li
ci

es
,

vi
si

t
u
sp

s
co

nv
pi

iv
ac

y
p
o
li

cy

u
sp



N
am

e
an

d
A

d
d

re
ss

of
S

en
d

er

T
ex

as
D

ep
t

of
In

su
ra

n
ce

M
a

C
od

e
11

0-
lA

3
3
3

G
u
ad

al
u
p
e

S
t

A
us

ti
n

TX
78

70
1

G
in

ge
r

Y
oc

om
S

ep
te

m
b

er
2

1
2

0
1

5 TT
rac

kln
giA

rtt
cle

N
u

m
b

er

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

Fi
rm

M
ai

lin
g

B
oo

k
F

or
A

cc
ou

nt
ab

le
M

ai
l

(
w

l
e
s

w
r
c
a

o
f
l

,‘
.

0
1
o
o
ro

0o
1
o

M
01

E
p

,o
o

s

i1
0
0

0
1
g
0
1
0
rN

th
i

j0
e
0
1
e

ro
ri

0
0
0
1

oo
o
0
1
o
m

0
1
o

R
io

ir
oR

id

iO
n

M
On

tn
ir

04
0*

A
dd

re
ss

(N
am

e,
S

tr
ee

t,
C

ity
,

S
ta

te
,

&
Z

ip
C

od
e)

M
ar

k
F

ra
n
k

K
at

ze
n
ef

le
n
b
o
g
en

9
&

3
4

4
iI

ll
c
ro

ft
,#

7
9
4

H
o

u
st

o
n

,
T

ex
as

7
7
0
9
6

—
M

ar
k

F
ra

n
k

K
at

ze
n

el
le

n
b

o
g

en

P
0

B
ox

4
6
0
0
9
3

H
o
u
st

o
n
,

T
ex

as
7

7
0

5
6

S
y
re

tt
a
1

E
#

6
6

7
6

[9
7

0
U

00
3

7
3
1
2
9
9
3
2

V

A
ff

ix
S

ta
m

p
h
er

e

(if
is

su
ed

a
s

an
in

te
rn

at
io

n
al

ce
rt

if
ic

at
e

of

m
ai

li
ng

or
to

r
ad

d
it

io
n
al

co
pi

es
of

th
is

re
ce

ip
t)

.
P

o
st

m
ar

l
w

it
h

D
at

e
of

R
ec

ei
pt

P
o
.t

q
F

e
C

lw
qe

0

l
V

a
e

s
i
.
i

1S
a*

,j
A

SR
I

A
SR

iD

it
P

5
*

at
en

id
V

*
k

1
C

O
O

F

/
7

1
r
.

r
-

)

I I I

R
C

R
O

x
li

-;
1

T
i

,
1 T

i

1
±

4
-

L1

I
-L

I

,
-

-
-

-
i

L
L

I
T0

i0
1

N
oo

rb
or

04
hO

T
00

1
N

w
hb

on
10

01
0

PS
Fo

rm
38

77
,

Ju
ne

2
0
5

Sic
) 1:11

)

t
‘
4

-
,

c
)

C
m

pl
et

ed
n

nk

E
X

H
IB

IT

I
P

n
v
ac

y
N

ot
e

Fo
r

m
or

e
In

fo
p
o
ie

s
ii

tt
co

a
E

p
o
t

—


