
NO.4081

OFFICIAL ORDER
of the

TEXAS COMMISSIONER OF INSURANCE

Date: A12ZO

Subject Considered:

‘\NGELA VICTORIA LAWRENCF
1 8385 Babcock Road #916
San Antonio, Texas 78255

DEFAULT ORDER
SOAH DOCKET NO, 454-15-4730X’

TDT ENFORCEMENT CASE NO. 9016

General remarks and official action taken:

The commissioner of insurance considers disciplinary action against Angela Victoria Lawrence.

Findings of Fact

1, TDI issued Angela Victoria Lawrence escrow officer license no. 1882136 effective
November 8, 2006, through October 10, 2014.

2. The last known address Lawrence filed with TDI was 18385 Babcock Road No. 916. San
Antonio, Texas 78255

3 On July 14, 2015, TDI sent a notice of hearing to Lawrence’s last known address, as 4ell
as to 301 Lariat Lane, Victoria, Texas 77901

4 1 awrence failed to file a wntten response to the notice of h arinc within 20 days of the
daL 1 Dl ma lcd ti e otice ot hear ng.

Providence Title Company I heft

Li \pril )flfl9, Proic1nce I it1 ( omninv hirncl I Lwrn is in srn ssistjnt in i s

San \ntonio J exas of 0cc She worked in that position until June ‘014. Her duties
included the issuance of company checks to Loser payments to clients inolsed in real
estate transactions.

6. From May 15, 2009, through April 25, 2014, Lawrence was licensed as an escrow officer
for Pros adence.
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7. In September 2014, Pros idence was jIwolved in a legal dispute between the buyer and
seller (parties) regarding the issuance of earnest money for a propert\ purchase (tile
l 151)00042

. In Fehruar 2014. the parties litigated the dispute. It settled in September

2014. Pro\ idence \vas required to disburse the funds to appropriate parties pursuant to
the ettieinent agreement.

8. While Pros idence res iewed paperwork for the civil suit. Providence (liscovered that an
unauthorized check dated 1/29/13 had been issued to “At Your Service Cleaning and
Make Ready” (At Your Service) for S4.000. At Your Service was not a business that
performed work l’or Providence.. \nother check dated 1/29/14 in the amount of S 1.000
had been written to “LC.” Lawrence endorsed and deposited the S 1.000 check into her
USAA FSB bank account, This was the same account she used for her direct deposit.

9. On October 17. 2014, Pro’idence informed TDI that its former employee, Lawrence, had
misappropriated escrow funds from a Wells Fargo escrow account. Beginning in August
2013, Lawrence stole approximately $68,001.63 from Providence files.

10. Lawrence took earnest money that had been in dispute for some time or tax refunds that
were deposited to the file after closing. Lawrence made the refund checks payable to the
party entitled to the refund, but not necessarily expecting it. Lawrence issued
approximately 38 checks to either buyers or sellers (tax refunds or earnest moneys due to
consumers). Lawrence then forged the buyer’s or seller’s signature and endorsed those
checks over to herself or her first associate and roommate. MW. MWs name was shown
on the checks to make the endorsement appear legitimate because MW was not
connected to the transaction or Providence.

11. Lawrence or her roommate. MW. would deposit the checks into their own account. The
checks were deposited into USAA FSB with a routing number that matched the routing
number of Lawrence’s checking account. MW was a joint owner of Lawrences
checking account.

12. Lawrence issued at least eight checks to At Your Service Lawrence’s second associate,
MEP owned or worked at At Your Service. Lawrence gave MEP checks to deposit into
‘Money Box dba Speedy Cash,’ (Speedy Cash), as e idenced by the “Speedy Cash’
stamp n the back of the check

13 On Septeirbcr 18. 2014. Pn dcnce fi d ape cc report witf thc White C Ii C ii e
Dw sior of the San Ai tonic Police Department. The S n ntonio Police Department
opened case no. 207 4481 aga rst Lawrence and her associates.

14. Lawrence’s theft ins oh ed $2 Pros idence escrow files.

No. Theft $ Amount Guarant3 Payee Auditor’s comment
Date File No.

8/5/13 251.99 SA5453 RJ Lawrence issued the hoirosser a
property tax overpayment refund
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check to the borrower for overpaid
taxes. Lawrence then issued escrow
check to At Your Service, which
appeared to he deposited for Speedy

I Cash at l3ank of America.
Lawrence issued seller tax refund
check, forged his endorsement, then
endorsed the cheek to MW at United
Sen ices Automobile Association

_______

ral Savings Bank (USAA FSB).
Lawrence issued tax refund check to
the seller, forged his signature, then

___________ _______

endorsed the cheek to MW.

Larence issued seller refund check
for overpaid property taxes. forged the
‘,ellcr’s agnatuie. then cndorsd the

______

heck to N1\

______

Lnrence n,sncd eile refund check
toi o erpaid propert tave. lorged the
sd Icr’ umature, then endorsed the
check tO MW

SA3i KP Larence issued CIieI retund Lheck
tor O\ erpad properts taxes rorged the
seller’s signature. then endorsed the

cktoI\\’.
Lawrence issued escrow check to

____ ______jllefs

estate alter transaction

No. Theft $ Amount Guaranty Payee Auditor’s comment
I)ate File No.

: check. forged the bn’ow er’s signature.

then endorsed the check to MW,
8/6/13 885.26 SA5OI5 At Your Lawrence issued, then soided, escrow

S ers’ ice

8/7/13 3,987.44 SA5237 MG

8/19/13 2,784.27 SA4887 MV4

5 8/23/13 896.04 5A4986 KCE Lawrence issued buyer tax refund
check for over 65 exemption, forged
the seller’s signature, then endorsed the
check to MW.

6 8/28/13 151.68 5A5038 JRO Lawrence issued seller refund cheek
for overpaid property taxes, forged the
seller’s signature. then endorsed the
check to MW.

7 8/28/13 232.87 SA5252 JJ Lawrence issued seller refund check
for overpaid property taxes. forged the
seller’s signature, then endorsed the
check to MW.

SA5O$5 AS1 8 8/28/13 229.71

0 /28/l3 1001,8 .SA5682

In 9!3/1 25833

KM

11 ‘9/6/13 L000 5A2256 KS

L

_
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No. J Theft $ Amount Guaranty Payee
Date File No,

12 9/19/13 184.02 SA4056 JEC

13 9/16/l3 500 1I30\ BH

14 9/20/13 500 SA4431 GK

15 9/25/13 80

Auditor’s comment

cancelled, forged the seller’s signature,
then endorsed the check to MW.
Lawrence refunded huer o eaid 1homeowner’s association dues, forged
the busers’ signature. then endorsed

jhe check to MW.
Lawrence issued bu’er escrow check
for release of earnest money, forged the
buyer’s signature. then endorsed the
check to MW.____

________

Lawrence issued buyer escrow check
for release of earnest money, forged the
buyer’s signature, then endorsed the
check to MW.
Lawrence voided escrow check issued
to county clerk, reissued it to the seller,
forged the seller’s signature, then
endorsed it to MW.

16 9/30/13 100 SA5527 KB Lawrence reissued homeowners’
association payment check to the seller,
forged the seller’s signature, then
endorsed it to MW.

17 9/30/13 185.35 SA6033

18 10/31/13 500

19 11/12/13 70

20 fii Ll3 ?000

11/b/Il 2,00
2 9/13 2,500

12/4/13 1,700

Lawrence issued seller escrow check,
forged the seller’s signature, then
endorsed the check to MW.

115000167 Lawrence issued an escrow check to At
Your Service, which appeared to be
deposited tor Speedy cash at Bank of

Lmer1ca.
S’S963 /A I awrence stop paid a pest inspection

payment, issued a refur d heck t the
s1 e fo ged Fe se ci s erd r crc t

then endor ed the ci cck to
SA59SO Yo r Lawrence issued an escrow check to

Set icc Y j ir Scr icc wi ich appeare I to he
dposited for Spe dy C ah t Bark of
America

SA4497 MA&DA I awrence issued buyers an earnest
money check, forged the buyer’s
signature. then endorsed the check to

L 4Mw

L51’4638 issued seller refund check

DE&NE

SM

At Your
Service

21

for insurance o eipament. forgd thJ
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Paee Auditor’s comment

seller’s signature. then endorsed the
check to MW.

At Your Lay. rence issued a check to At ‘ our
Ser\ ice Service after receipt of earnest money,

then deposited the check for Speedy
Cash at Hank of America.

—
—

115000273 At Your Lay. rence issued escro check to At
Serx ice Your Service, which appeared to be

deposited for Speedy Cash at Bank of
America.
9awrence issued an escrow check to

the seller, forged the seller’s signature,

________

then_endorsed the check to MW.
Lawrence issued check to buyer,
forged buyer’s signature, then
endorsed the check to herself. It
appeared Lawrence deposited this
check into her bank account because
the routing number matched her

—

issued check to At Your
which appeared to be

for Speedy Cash at Bank of

Lawrence issued buyer SI .000 escrow
check, forged the buyer’s signature.
then endorsed the check to MW.
Providence had to return disputed
earnest money. 55.000 to parties to a
lawsuit and discovered that the file had
been unproperly disbursed,
Prn idcnce started an invetiaatim -

Laurence issued eiler escruu check,
r(Ired the seller’s ignaeure. then
tidirsed the check to \IV at LSAA
FSB.

_______

Lawrence nnproperi issued t e

checks. One check for S4,529.’ that
u a used to return property taxes to the
seller LB on another file Lawrence
issued another check to seller SS,
forged the seller’s signature, endorsed
the check to MW at USAA FSB.

No. ‘[heft $ Amount Guaranty

Date File No.

18/1 .26

23 12/23/13 505 115000177

26

1/9/13 101.091115000152 FD

1/17/14 1,229 SA5959 MB&RB

27 1/9/14 900 115000405

28

At Your
Service

1/31/14
2/3/14

4,000
1.000

Lawrence
Service.
deposited
America.

115000504 At Your
Service
ID

29 3/l2/i 13.94 1 l5M05ui RG&JK

30 4/9/14 4.5275 I I(HH)12 LB
4/4i14 288.90 55

LL
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No. Theft
I)ate

Lawrence improperly issued two
checks. including one to At Your
Service for 54.400, which was
deposited for Speedy (‘ash. Lawrence
issued another check to seller LB. ihe
seller’s signature was forged and
endorsed to Lawrence. In April 2014,
Lawrence improperly issued funds
from another file in the amount of
$4,529.75 to the seller for this file to

hvious theft
Lawrence issued seller escrow check.
forged the seller’s signature, then
endorsed the check to herself at USAA
FSB. The cancelled check indicated

__________

Lawrence’s checking account.

I av rence ccd a check to the hu er.
tored his -nrnature. then endor\ed the
check tu MW The check \5J

depostcd into US \A FSI3

_________

D\&NM Lawrence issued .cller escmw check.
rored the seiler’ ‘.ignature. and
endoi sed the check to herseli at I S \A
FSB. The funds were deposited into
USAA FSB with the same routing

Lawrence issued escrow check to th
yeiJrocdthellerssinature and j

nuinher as Lawrence.

31 3/5/14
3/13/14

$ Amount (uarantv Paee Auditor’s comment
File No.

Pros idence reimbursed 54.81865 to
the file and then issued a check to the
seller.

4,400 1115000256
129.75

At ‘Your
Ser ice
LDC

32 4/9/14 1,994.57 115000631 JDC

33 5/2/14 2,443.7l 115000501 SB Lawrence issued seller escrow check,
forged the seller’s signature, endorsed
the check to herself, and deposited the
check at USAA FSB.

34 5/7/14 7.732.54 115000256 EK Lawrence issued seller escrow check,
forged the seller’s signature. endorsed
the check to herself, then deposited the
funds into USAA FSB.

-

3 /23/l4 1,390.39 1 b00063l Lawrence issued seller escrow check.
forged the seller’s signature. endorsed
the check herself, then deposited the

i check into I’SAA FSB
—-

36 5/28/1 4 101)1) 1 1 51)fl(i536

6/2/14 2,54Q3(; llsOouc36

L 4
38 I 6/5/13 6,478.33 115000398

_I1
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No. Theft $ Amount Guaranty Payee Auditors comment
1)ate File No.

endorsed the check to MW at USAA
FSB. The funds were deposited into
USAA [SB with the same routing
number as Lawrence’s direct payroll

___

dpsitlccLnt.
39 6/27/13 2.3993 115000316 GV&JV Lawrence refunded $606 to the seller

and issued a check for $2,398.93 to the
buyer, forged the buyer’s signature.
endorsed the check to MW. I he funds
were deposited into a IJSAA FSB
account with the same routing number

___

-

Laencero1ldirect4pt.
40 6/6/14 985.60 115000576 MW DL emailed Lawrence and requested a

reimbursement check to be paid to
MW. On June 6. 2014, Lawrence
wired funds to MW. This account
belonged to Lawrence. According to
Capital Title payroll records, this was
Lawrence’s checking account.

41 6/10/14 181.93 115000696 EM Lawrence issued buyer a tax refund
check, forged the buyer’s signature.
and endorsed the check to herself.

42 6/26/11 300 1 15000040 LKK Lawrence received $200 in earnest
money from LKK. In August.
Lawrence transferred funds from one
escrow account to another escrow
account. Tn June 2014, Law rence
issued a check to the buyer. forged the
buyer’s signature. endorsed the check

i to herself, then deposited the check
lnto LSA\ ESB.

fotal .68.001 6

15 The settlement —tatements related to the foregoing pa ments do not state the names ot all of
the parties recei\ ing aniounts from the transactions. The settlement statements do not show
that the parties authorized any paments to Law rence. \t Your Service, or \1V

16. On September 1%. 2014. Proi idende repoued Lawrence’s theft to the San Antomo Police
Department and to Law retice’ s subsequent eniplover. Capitol Title of Texa, I LC

Capital Title of Texas, LLC Theft

17. In June 2014. Capital Title of fexas, LLC (Capitol Title) hired Lawrence.
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18. On July 30, 2013. Lawrence became Capital fitle’s escrow officer.

19. On I’uesday, October 21, 2014, Capitol Title repotted to ID! that it suspended Lawience
without pay pending an imestigation on the day that it learned of Lawrence’s theft at
Pros idence.

20. Capitol Title’s subsequent investigation uncovered a 82,600 theft by Lawrence:

No. J Theft $ Amount Guaranty
Date File No.

i T71257i11 l.00öi189217

Th Thioii 100

3 9/12/14 500

Payee Auditor s Comment

M\ Funds wired into Lawrence’s account

___

at USAA FSB
MW Funds vs ired into Lawrence’s account

____

at USAA FSB
MW Funds wired into Lawrence’s account

atUSAAFSB
MW Funds wired into Law rence’s account

_____

at USAA FSB — —

21. In three separate closing file transactions, Lawrence wired “return of earnest money”
funds to her own hank account listing a false name as the party receiving the funds.
Lawrence did not log these transactions into Capitol Title’s operating system.

22. In another transaction at Capitol Title, Lawrence paid $1,000 to her roommate, MW, by
listing the transaction as a “clean up” fee and pros ided the seller, her friend, JBC, with
intentionally overfunded seller proceeds and a wire payable to Property Workz.

23 The settlement statements related to the foregoing payments do not state the names of all
of the parties receis ing amounts from the transactions The settlement statements do not
show that the parties authorized any payments to MW

Conclusions of Law

1 1 sc on rissioma has jurisdictu r p irsuant to lix 1 Coof 82 051 82 055
2 02.053. aid 26 2 1, and Ilx.G) Coot 00l 051 2001 178

I x Gv’ICUE* 001 056, lix Is (ont *82(5 and’8TLX \DMI CODE

1 47. 1 88, and 1 89 give the commissioner authority to informally dispose of this
case.

3. Bascd on 28 lix. ADMIx. C0DL § 19.906, Lawience’s last known address is piesumed to
he 18385 Babcock Road #916, San Antonio, Texas 78255.

CI
NA

NA

Ji

_

Total 2,600

NA
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4. 1 DI sent a notice of hearing to Lawrence’s last known address as required h 28 Ii x,
ADIIN, CODE §* I .28(c) and 1.88(c), 1 Tux, \DMI\, CoDE § I 54O I, and 14 x. Go\ I
C0DECh. 2001.

5. rhe allegations in the notice of hearing, set out as findings of tact nos 5 32, aie deemed
admitted as true pursuant to 28 ‘TEx, ADMIN. CODE, § 1.89.

6. Lawrence violated TEX, INS. CODE § 2702.053, which requires each closing and
settlement statement pros ided to a party to a transaction described by
§ 2702.05 2(a) to state the name of any person recei ing any amount from that party.

7. lFx. INs, CODE § 2652.201(4) and (5) authorize mi to discipline an escrow officer under
§ 4005.102, 4005. 103, and 4005.104 if TDI determines that the applicant or license
holder has:

a. misappropriated or converted to the escrow’ officer’s own use or illegally withheld
money belonging to a title insurance agent, direct operation, or another person.

b. been guilty of fraudulent or dishonest practices.

‘Ihe commissioner revokes Angela Victoria Lawrence’s escrow officer license.

.Mattax
Commissioner of Insurance
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Before me, the undersigned authority, personally appeared the aft iant, ho. being h me duly
ssorn. deposed as fol1os:

“Mv name is Judy Lopez and I am employed by the Texas Department of Insurance, [am of
sound mind, capable of making this affidavit, and have personal knou ledge of these facts shich
are true and correct.

I hae revieed TDI’s records concerning Angela Victoria Laurence. I hae confirmed that:

a. 18385 Babcock Road #916, San Antonio, Texas 78255 is the last mailing address
Lawrence provided to TDI in writing.

h. The file maintained b the Enforcement Section of the Compliance Di ision contains a
notice of hearing dated July 14. 2015, filed with the State Office of Administrative
Hearings.

c. A certified letter, return receipt requested, and a first class letter, containing a notice of
hearing addressed to Lawrence’s last known address, as well as to 301 Lariat Lane,
Victoria, Texas 77901, were deposited in the United States mails.

Copies of the first class and certified mail logs maintained by the Enforcement Section are
attached as Exhibits A and B.”

nt

SWORN TO D SLBSCRIBFD before me on 2015.

ignatnre,bf try Pa ic

J iUER G. YOCOM
Notary Pub c

STATE OF TEXAS
Comm tarn Exp. MARCH 112011

Notary without Bond
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