
No. 4053
OFFICIAL ORDER

of the
TEXAS COMMISSIONER OF INSURANCE

Date: JUL 20 215

Subject Considered:

INDEPENDENT REVIEW. INC.
C/O HC Enterprise Technologies. Inc.

185 N.E. Second Avenue
Deerfield Beach. FL 33341

DEFAULT ORDER
SOAH DOCKET NO. 454-15-3150.C

ID! ENFORCEMENT CASE NO. 9243

General remarks and official action taken:

The commissioner of insurance considers disciplinary action against Independent Review. Inc.
(IRI),

Findings of Fact

1. TDI issued IRI independent review organization (IRO) license no. 5055 effective December
15, 1999.

2, lie last known address IRI filed with IDI as Mr. Willis Hale, CEO, Independent Review,
Inc (‘/0 IIC Enterprise I’echnologies, mc, 185 N.F. Second \venue, Deerfield Beach,
Florida 33441.

3 On J ic 8, ‘015 11)1 mt a notice ) a n.,, IRI s st k addr ss s ell as to
SF 8’ \ ic Dc timid Beach, Florida 3 441 a id a ema t

w Ii ( ,pecn ic h ard .corn and 01 eaithlk r et

4 RI f i t a written response to the i Li I I ear g itl in ( d ivs of the date TDI
nailea tr iouce Of hearine.

IRO aoIations

5. On April 3. 2003, 1 DI informed IRI that it had a pattern of failing to issue IRO decisions
ithm the rcquircd time frames.
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6. On October 1. 2004, the commissioner entered official order no. 04-0968, which penalized
IRI for: (I) improperly disposing of patient information and medical records, and (2) issuing
untimely IRO decisions.

7. On April 27. 2010. the commissioner entered official order no. 10-0345. hich penalized
IRI for failing to: (I) compl with order no. 04—0968. (2 timely issue ERO decisions. and (3)
maintain reasonable telephone access during normal business hours.

8. TDI assigned fRI eight IR() cases hetv..een January 1.2015. and March 25. 2015. Of those
cases. four. or 50 percent. were late:

# Case # I Patient Assigned Date I Due Date 1sa11oedIiia

lM-2015Th-22-20l 20 14
2 83793 TE 1-8-2015 I 1-28-2015 20 5
3 88566 [ RL 2-27-2015 3-19-2015 20 Reassigned

L
89306 CT j 3-5-2015 3-25-2015 20 6

9. On March 19. 2015. IRFs decision in IRO case #88566 was due.

10. On March 22. 2015. the Managed Care Quality Assurance (MCQA) office faxed a letter to
fRI informing it that it failed to meet the deadline for issuing the decision in the above-
referenced case. The letter also asked IRI to immediately provide the MCQA office with
an explanation for failing to meet the deadline and the date on which IRI would send the
decision to all the involved parties.

11. On March 26, 2015, MCQA called fRI and left a message requesting a reply. IRI did not
reply to MCQA’s message.

12. On March 27, 2015, Susan Carison sent a letter notifying TDI that she was resigning from
IRI effective April 15, 2015 She advised TDI to direct any questions or comments to
Willis Hale. (EO of Independent Review, Inc.

13 On Mtrch 30 2015 M( QA emailed IRI IRI did not respond to M( QA.

1 4 Or Npr 1 15 MCQA sent IRI an email to nquire about the status of [RO case #88566
Susa i ( ar son responded that het records sho d that ase #88566 Wds canceled. She
n i ak rl p in her canceled folder

IS. Or April >, 201 5. MCQ \ sent a letter to Willis Hale o request an updated contact peison
for lRI IRO asslgnnients. The letter informed Mr. Hale that fRI failed to issue a decision
tot case 88566. uhich ‘aas due March 19. 2015. Neither Mr. 1-tale nor [RI responded to
MCQA.

16. On April 9. 2015. TDI informed [RI that it was reassigning case #88566 to another IRO.
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Conclusions of Ia

1. The coinmi%sloner has juri\dletion pursuant to TEN. Ics. CODE 82.051-82.055.
1202.002. 4202.003, and 4202.007; 28 TEN. ADMr’c. CoOL 12.206, 12.207. 12.301,
12.302, and 12.303: and TEN. Gov’I CODE * 2001 051 2001.178.

2. TFx. Gov’I C0DI’ § 2001.056; Tix, INS. CoDE § 82.055; and 28 TEN. ADMIN, CODE

§* 1.47, 1.88. and 1.89 give the commissioner authority to informally dispose of this case.

3. Based on 28 TEN. ADMIX. CODE § 19.906, IRE’s last knossn address is presumed to he Mr.
Willis hale. CEO. Independent Reviev. Inc.. C/O JIC Enterprise Technologies. Inc.. 185
N.E. Second Avenue. Deerfield Beach. Florida 33431.

4. TDI sent a notice of hearing to IRI’s last known address as required by 28 TEN ADMIX.
CoDE § 1.28(c) and 1.88(c). 1 TEN. ADMIX. CODE § 155.401. and TEN. Gov’i CODECh.
2001.

5. The allegations in the notice of hearing, set out as findings of fact nos. 5-16, are deemed
admitted as true pursuant to 28 TEx. ADMIN. CODE § 1.89.

6. IRI violated TEX. INS. CODE § 4202.003(2) and 28 TEx, ADMIN. CODE § 12.206(b) when it
failed to make its determinations for a condition other than a life-threatening condition, not
later than the earlier of:

a. The 15th day after the date the organization receives the information necessary to
make the determination: or

h. The 20th day after the date the organization receives the request that the
determination be made.

7 IRI violated 28 Tix DMIN, CODE § 12.207 because it failed to hae.

a. Appropriate personnel reasonably a ailable by telephone at least 40 hours per
scek during normal business hours in both time zones in Tcxas. and

h. A telephone stem capable of accepting or recording or prox idinu instrlictions to
inconmg caih. related to utilization leviess durng other than normal business
hours and to respond to such calls not ialer than one orkin da\ from the dare
die call js recc!\

I he comn issioner re okes Independent Revies Arid eent res ieu organization license

Davi . Tattax
Commissioner of Insurance
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Affidavit

State of Texas

County of Travis *

Before me. the undersigned authority, personally appeared the affiant, who, being by me duly
sworn, deposed as follows:

“My name is Judy Lopei and I am emploaed by the Texas Department of Insurance. I am of
sound mind, capable of making this affidavit, and ha e personal knowledge of these facts which
are true and correct.

I have reiewed TDI’s records concerning Independent Reiew, Inc. I have confirmed that:

a. Mr. Willis Hale, CEO, Independent Review, Inc., C/O HC Enterprise Technologies, Inc.,
1 85 NE. Second Aenue, Deerfield Beach, Florida 33441 is the last mailing address
Independent Review, Inc. provided to TDI in writing.

b. The file maintained by the Enforcement Section of the Compliance Division contains a
notice of hearing dated June 8, 2015, filed with the State Office of Administrative
Hearings.

c. A certified letter, return receipt requested, and a first class letter, containing a notice of
hearing addressed to Independent Review, Inc.’s last known address was deposited in the
United States mails.

Copies of the first class and certified mail logs maintained by the Enforcement Section are
attached as Exhibits A and B.”

Afant

S\ORN () AND SUBSCRIBED before me on 2015.

f\OI

S ignaturerlot Notary Puhht

J

lINGER & YOCOM
Notary Pubhc

STATE OF TEXAS
Conmssion Exa. MARCK 112017

Notary without Bond



T
ex

as
D

ept
of

in
su

ran
ce

M
ail

C
ode

110
333

G
uadalupe

A
u

d
io

TX
7
8
7
0
1

Ju
n
e

8
,2

0
1
5

Judy
L

opez

R
icketts

A
ctux

V
alue

inxuxm
d

ID
ue

a
eeg

isterea
v
a
iu

e
L

ic
o
o

T
heck

w
oe

0!
m

ail
O

r
serece

C
O

D

D
eW

erry
C

o
ra

lio
ri

E
rp

ress
la

rI

rtsrrrirrj

R
ecorilort

D
eirvery

(rrrixrrrallorm
l)

F
legrstered

hrriurn
R

xcrep4
b

r
M

erchandise

S
n
a
to

,e
C

cw
A

rrrratron

.die
Slam

H
ere

if
issued

as
a

ertrtrcae
of

nailing,
Dl

fO
r
itro

e
a
l

D
opres

0!
iS

is
O

rti

P
o
stm

ark
an

d

D
ate

of
R

eceipt

R
icketts

M
r.

W
illis

H
ale,

C
E

O
,

lndependertt
R

eview
Inc.

C
/O

H
G

E
nterprise

T
echnologies,

Inc.

P
o
stag

e
F

ee

185
N

.E.
S

econd
A

venue

H
an

d
lin

g

C
h

arg
e

D
eerfield

B
each,

Florida
33441

M
r.

W
illis

H
ale

25
SE

8th
A

venue

D
eerfield

B
each,

Florida
33441

1F

-
-
_



_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

C

I
se

e
p

r
v

a
st

at
em

en
i

0
0
e
e
e

T
he

fu
it

ec
la

ra
ti

or
C

l
re

’I
r

al
l

di
ri

e5
ti

ar
ri

te
m

at
io

na
l

re
gi

st
er

ed
m

ai
l

T
he

m
ax

im
um

in
de

m
ni

ty
pa

ya
bl

e
fo

r
th

e
re

co
ns

tr
uc

ti
on

t
no

r
ri

eq
ot

ab
le

d
o

cu
m

et
ri

de
r

E
xp

re
ss

M
ai

l
do

cu
m

en
t

re
co

ns
tr

uc
ti

on
in

su
ra

n
ce

is
$5

00
pe

r
pi

ec
e

su
bj

ec
t

to
ad

di
tin

m
al

li
m

it
at

rn
s

h
r

m
ul

ti
ii

pi
er

cc
ic

i
ar

1
r

g
e
d

in
a

si
ng

le
ca

ta
st

ro
ph

ic
oc

cu
rr

en
ce

T
he

m
ax

im
um

in
de

m
ni

ty
p
ay

ab
le

on
xp

re
ss

M
ai

m
er

‘h
an

d
ir

e
nc

ir
a

ic
e

s
$5

X
it

op
tio

na
l

E
xp

re
ss

M
ai

l
S

er
vi

ce
m

ec
ha

nd
is

e
in

su
ra

nc
e

is
av

ai
la

bl
e

fo
r

up
to

$5
00

0
to

co
rr

ie
bu

t
no

t
al

l
‘c

un
tir

eS
T

he
id

si
rr

un
i

ric
te

m
ni

ty
pa

ya
bl

e
is

$
2

5
0

0
0

fo
r

re
gi

st
er

ed
m

ai
l

se
nt

w
ith

op
tio

na
l

po
st

al
in

su
ra

nc
e.

S
ee

O
om

er
r&

M
ad

M
ar

ti
rj

RO
iX

l
‘i

i
an

d
59

21
fo

r
lim

ita
tio

ns
of

co
v

er
ag

e
on

in
su

re
d

an
d

C
O

D
m

ai
l

S
ee

In
fo

rm
at

io
na

l
M

ai
l

M
an

ua
Ii

r
lim

ita
tio

r
ir

I
ov

er
ag

e
iii

in
te

rn
at

io
n
al

m
ai

l
S

pe
ci

al
ha

nd
tin

g
ch

ar
ge

s
ap

pl
y

on
ty

to
S

ta
nd

ar
d

M
ai

l
a
n
d

P
ar

ce
l

S
er

vi
ce

s
pa

rc
el

s

c
s
r
e
n

r
’
x

O
ir

ie
2

r
i



4— -+--—

---

— -
—

-4—

C)

CD

c >

G o

(cET
1



T
he

fu
ll

de
cl

ar
at

io
n

is
re

qu
ir

ed
on

al
l

do
m

es
ti

c
an

d
in

te
rn

at
io

na
l

re
gi

st
er

ed
m

ai
l.

T
he

m
ax

im
um

in
de

m
ni

ty
pa

ya
bl

e
ta

r
th

e
re

co
ns

tr
uc

ti
on

at
no

nn
eg

ot
ia

bl
e

do
cu

m
en

ts
un

de
r

E
xp

re
ss

M
ai

l
do

cu
m

en
t

re
co

ns
tr

uc
ti

on
in

su
ra

nc
e

is
$5

00
pe

r
pi

ec
e

su
bj

ec
t

to
ad

di
ti

on
al

lim
ita

tio
ns

ta
r

m
ul

tip
le

pi
ec

es
lo

st
or

da
m

ag
ed

in
a

si
ng

le
ca

ta
st

ro
ph

ic
oc

cu
rr

en
ce

.
T

he
m

ax
im

um
in

de
m

ni
ty

pa
ya

bl
e

on
E

.x
pr

es
s

M
ai

l
m

er
ch

an
di

se
in

su
ra

nc
e

is
$5

00
,

bu
t

op
tio

na
l

E
xp

re
ss

M
ai

l
S

er
vi

ce
m

ec
ha

nd
is

e
in

su
ra

nc
e

is
av

ai
la

bl
e

fo
r

up
to

$5
,0

00
to

so
m

e,
bu

t
no

t
al

l
ca

un
ti

re
a,

T
he

m
ax

im
um

in
de

m
ni

ty
pa

ya
bl

e
is

$2
5,

00
0

fo
r

re
gi

st
er

ed
m

ai
l

se
nt

w
ith

op
tio

na
l

po
st

al
in

su
ra

nc
e,

S
ee

D
om

es
ti

c
M

it
M

an
or

al
P9

00
.,

59
13

,
an

d
59

21
fa

r
lim

ita
tio

ns
of

co
ve

ra
ge

on
in

su
re

d
an

d
C

O
D

m
ai

l,
Se

e
ln

te
rm

at
lo

na
l M

ai
lM

an
ua

l
fo

r
lim

ita
tio

ns
of

co
ve

ra
ge

in
in

te
rn

at
io

na
l

m
ai

l,
S

pe
ci

al
ha

nd
li

ng
ch

ar
ge

s
ap

pl
y

on
ly

to
S

ta
nd

ar
d

M
ai

l
an

d
P

ar
ce

l
S

er
vi

ce
s

pa
rc

el
s,

S
e
e

P
ra

ac
v

A
ct

s
t
a
t
e
r
p
e
n
t

o
n

B
e
p
e
r
x
,
e

P
S

F
o

,r
38

77
e
c
.’

,a
r,
s
r
.2m

‘
:


