Proposed Fiscal Year 2015 Research Agenda
Texas Department of Insurance

Workers’ Compensation Research and Evaluation Group

Labor Code 8405.0026 requires the commissioner of insurance to adopt an annual
research agenda for the Workers’ Compensation Research and Evaluation Group
(REG) at the Texas Department of Insurance. Labor Code 8405.0025 authorizes the
REG to conduct professional studies and research related to the delivery of benefits;
litigation and controversy related to workers’ compensation; insurance rates and
ratemaking procedures; rehabilitation and reemployment of injured employees; the
guality and cost of medical benefits; employer participation in the workers’
compensation system; employment health and safety issues; and other matters relevant
to the cost, quality, and operational effectiveness of the workers’ compensation system.
Insurance Code 81305.502 requires the REG to develop and issue an annual
informational report card that identifies and compares, on an objective basis, the quality,
costs, health care provider availability, and other analogous factors of workers’
compensation health care networks operating under the workers’ compensation system
of this state with each other and with medical care provided outside of networks. Labor
Code 8405.0026 requires the REG to prepare and publish annually in the Texas
Register a proposed workers’ compensation research agenda for the commissioner’s

review and approval.

In September 2014, the REG posted an informal request for suggestions for its research
agenda on the TDI website to get input from stakeholders and the general public. The
REG also asked legislative offices for input on the Fiscal Year (FY) 2015Research

Agenda.

The REG received three responses to its request for suggestions. The respondents
requested a research project on work-related fatalities and suggested specific areas of
focus for research topics informally proposed by TDI including the: (1) analysis of the

impact of the pharmacy closed formulary on the utilization and costs patterns in
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pharmacy prescriptions for new and legacy claims and (2) follow-up analysis of income

benefit disputes.

The REG used the following criteria to evaluate the responses:

e |s the proposed research project required by statute or likely to be part of an
upcoming legislative review?

e Will the results of the proposed research project address the information needs
of multiple stakeholder groups and legislative committees?

e |Is there available data to complete the project or can data be obtained easily and
economically to complete the project?

e Does the REG have the resources to complete the project during FY 2015

The REG notes that in the informal request for suggestions to the FY 2015 Research
Agenda, the REG had originally proposed six research projects for completion, including
a follow-up analysis on income benefit dispute trends. However, because of recent
staffing shortages, the REG does not have the resources to complete six research
projects in FY 2015. The REG also notes that comments were received requesting that
the REG look at trends regarding the utilization of compounded drugs as part of its
proposed study on the impact of the pharmacy closed formulary. However, adequate
data is not currently available to identify compounded drugs. The Division of Workers’
Compensation has recently proposed amendments to its medical data reporting rules to
clarify how insurance carriers should report data regarding compounded drugs. Once
these rules are effective, the REG will monitor the reporting of this data to determine if a

future research project on this issue is feasible.

Based on the three responses received and the criteria outlined above, the REG
proposes the following five research projects for the FY 2015 Research Agenda:

1. Completion and publication of the ninth edition of the Workers’ Compensation Health
Care Network Report Card.
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2. The annual update of medical costs and utilization in the Texas workers’

compensation system.

3. An analysis of injured employee access to medical care provided under the workers’
compensation system, including an initial analysis of access to medical care through

TDI-certified workers’ compensation health care networks.

4. The annual update of return-to-work outcomes for injured employees, including an
examination of injured Texas employees’ initial and sustained return-to-work rates and

wage-recovery rates.

5. An updated analysis of the impact of the pharmacy closed formulary on the utilization

and costs patterns in pharmacy prescriptions for new and legacy claims.

The REG will consider expanding the scope of listed projects or conducting additional
projects to accommodate stakeholder suggestions, subject to resource and data

availability.

REQUEST FOR PUBLIC COMMENT OR PUBLIC HEARING
If you wish to comment on the proposed FY 2015 Research Agenda or request a public

hearing, you must do so in writing no later than 5 p.m., Central time, on December 29,
2015. A hearing request must be on a separate page from any written comments. TDI
requires two copies of your comments or hearing request. Send one copy by mail to the
Office of the Chief Clerk, Mail Code 113-2A, Texas Department of Insurance, P.O. Box
149104, Austin, Texas 78714-9104 or by email to ChiefClerk@tdi.texas.gov. Send the
other copy by mail to Amy Lee, Special Deputy Commissioner for Policy and Research,
Division of Workers’ Compensation, MS-1, 7551 Metro Center Drive, Austin, Texas
78744 or by email to wcresearch@tdi.texas.gov. If the commissioner holds a hearing,

she will also consider written and oral comments presented at the hearing.
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Please visit the TDI website at www.tdi.texas.gov for copies of the proposed research
agenda. You may send any questions you have regarding the proposed agenda to Amy

Lee at wcresearch@tdi.texas.gov.



