TABLE OF CONTENTS

Executive Summary
1

Introduction
8

Focus Groups
10

What Was the Focus Group Methodology?
10
What are Focus Groups?
10

When and Where Were the Focus Groups Conducted?
10

Who Participated in the Focus Groups?
11

What did the Focus Group Participants Discuss?
12

What did Focus Group Participants Say?
12
What was Learned from the Focus Groups?
36
Who did the Participants Represent?
36

What Were the Assumptions of Focus Group Participants?
37

What Were the Impressions Formed by Focus Group Moderators?
38

Telephone Survey
41

What Was the Survey Methodology?
41
How Was the Instrument Developed?
41

How Was the Sample Designed?
41

How Was the Data Screened and Collected?
42

What are the General Statistics for Texas?
42
Who Are the Non-Poor Uninsured?
42

What Are the Non-Poor Uninsureds’ Attitudes About and Experience with 

Health Insurance?
54

What is the Non-Poor Uninsureds’ Knowledge About Public Insurance

Programs?
62

Segment Analysis of the Non-Poor Uninsured
66

What Methodology Was Used to Develop The Scales?
67
What Do the Groups Look Like?
67
How Can the Categories be Used?
72
Policy Considerations and Implications
73

Targeting the Quadrants
73
The Prepared
73

The Reluctant
74

The Complacent
74

The Hindered
74

Alternative Strategies
75
Healthiest First
75

Poorest First
76

Most Motivated First
78

Most Likely to Afford it First
80


Appendices
82

















































































PAGE  
iii

