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Getting Help from TDI

If you believe an insurance company has treated you unfairly, first contact your
company and try to resolve the problem. Most companies operating in Texas
are required to have a toll-free telephone line to provide customer assistance.
The number should be listed in your policy.

If you are unable to resolve the problem yourself, you can file a complaint with
TDI. There are several ways to file a complaint:

* on our website at www.tdi.texas.gov/consumer/complfrm.htmi
* by e-mail at ConsumerProtection@tdi.state.tx.us
* by fax at 512-475-1771
* by mail at
Texas Department of Insurance
Consumer Protection (111-1A)
P.O. Box 149091
Austin, TX 78714-9091



M EDICARE IS A FEDERAL HEALTH INSURANCE PROGRAM that pays some of
the health care expenses for people who are 65 or older. It will also pay
for health care for people who are eligible because of a disability or qualifying
health condition.

You can buy Medicare supplement insurance to help pay some of your health
care costs that Medicare won’t pay. Because it helps cover some of the “gaps”
in Medicare coverage, Medicare supplement insurance is often called Medigap
insurance.

Not everyone needs a Medicare supplement policy. If you have certain other
types of health coverage, the gaps in your Medicare coverage may already be
covered. You might not need Medicare supplement insurance if

* You have group health insurance through an employer or former employer,
including government or military retiree plans.

* You have a Medicare Advantage plan

* Medicaid or the Qualified Medicare Beneficiary (QMB) Program pays your
Medicare premiums and other out-of-pocket costs. QMB is one of several
Medicare Savings Programs that help pay Medicare premiums, deductibles,
copayments, and coinsurance.

You should ask your company or agent what benefits you have.

Medicare Basics

Original Medicare is sometimes called Medicare fee-for-service or traditional
Medicare. You may go to any doctor or hospital that accepts Medicare.
Medicare Part A (hospital coverage) pays for:

* in-patient hospital services

* skilled nursing facility care after a hospital stay

* home health care

* hospice care

¢ all but the first three pints of blood each calendar year

Medicare Part B (medical coverage) pays for:

* medical expenses

* clinical laboratory services

* outpatient hospital treatment

* preventive health services, including exams, lab tests, health screenings, and

shots

In most cases, Medicare pays 80 percent of the Medicare-approved cost of
covered medical expenses, including physicians’ services and supplies. Some
Medicare Part B services are paid as a specified fixed payment.
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Medicare Part D (prescription drug coverage) pays for generic and brand
name prescription drugs. You can receive prescription drug coverage by joining
a stand-alone prescription drug plan or by purchasing a Medicare Advantage
plan that includes the coverage. You may not need Part D coverage if you be-
long to a group plan that provides prescription drug coverage.

Only private insurance companies approved by Medicare may offer Part D
coverage.

The Centers for Medicare and Medicaid Services (CMS) publishes the Medicare
& You handbook that describes Medicare coverages and health plan options.
CMS mails the handbook to Medicare beneficiaries each year. The handbook is
also available online or by calling Medicare

1-800-MEDICARE (633-4227)
1-877-486-2048 (TDD)
www.medicare.gov

Services Not Covered by Medicare

¢ Long-term care. Medicare only pays for medically necessary care provided in

a nursing home or for skilled home health care. Skilled care refers to help for

conditions that require a medical professional, such as a nurse or a therapist.

— Custodial care, such as help walking, getting in and out of bed, dress-
ing, bathing, toileting, shopping, eating, and taking medicine (these are
referred to as activities of daily living).

— More than 100 days of skilled nursing home care during a benefit period
following a hospital stay. The Medicare Part A benefit period begins the
first day you receive a Medicare-covered service and ends when you have
been out of the hospital or a skilled nursing home for 60 consecutive days.

e Homemaker services
¢ Private-duty nursing care
* Most dental care and dentures

¢ Health care received while traveling outside the United States, except under
limited circumstances

¢ Cosmetic surgery and routine foot care

* Routine eye care, eyeglasses (except after cataract surgery), and hearing aids.

What You’ll Have to Pay with Medicare

For Medicare parts A and B, you generally have to pay monthly premiums, as
well as deductibles, copayments, and coinsurance. You also pay the full cost of
services not covered by Medicare.

* Premiums are amounts you pay regularly to keep your coverage. Most people
do not have to pay a Part A premium, but everyone must pay the Part B pre-
mium. The premium amounts may change each year in January.

* A deductible is the amount you must pay for covered medical expenses be-
fore Medicare begins to pay.

Texas Department of Insurance



* A copayment is a fixed charge for a medical service.

* Coinsurance is the percentage of the cost of a covered service that you pay
after Medicare pays its portion of the cost.

Health care doctors and hospitals who have accepted assignment have agreed
to limit their fee to the Medicare-approved amount for a service or supply,
although you must still pay any deductibles, coinsurance, and copayments due.

Doctors and hospitals who do not accept Part B assighment may charge as
much as 15 percent more than the Medicare-approved amount. You must pay
the excess charge. The amount you owe is shown on the Medicare Summa-
ry Notice that you receive each quarter. If you were charged more than the
15 percent and paid it, your doctor or hospital must refund the excess charg-
es to you within 30 days. You can also track your Medicare claims online at
www.MyMedicare.gov.

If you believe a doctor or hospital has overcharged you, use your Medicare
Summary Notice to verify charges and to find the contact information to notify
your company. The notice will also tell you about any deadlines to complain or
appeal charges and denied services.

Medicare maintains a directory of doctors, hospitals, and suppliers that work
with Medicare. The directory lists doctors and hospitals who accept assighment
on Medicare claims. For a list of doctors and hospitals who accept assignment
in your area, call Medicare or visit its website.

Medicare Advantage Plans

You may have the option to join a Medicare Advantage plan (formerly called
Medicare + Choice or Medicare Part C). To be eligible, you must have both
Medicare parts A and B and live in an area that has a plan. If you enroll in a
Medicare Advantage plan, you are still part of the Medicare program.

Medicare has contracts with insurance companies and managed care plans to
offer Medicare Advantage plans in specific geographic areas. Medicare pays the
plan a set amount each month, and the plan provides Medicare parts A and B
services. You pay your monthly Medicare Part B premium, any premium the
Medicare Advantage plan charges, and any copayments, deductibles, and coin-
surance.

The Medicare Advantage options available in Texas (which vary by ZIP code
and county) include

¢ managed care plans, such as health maintenance organizations (HMOs), pre-
ferred provider plans (PPPs), and provider-sponsored organizations (PSOs).

* private fee-for-service plans

* Medicare special needs plans

¢ Medicare medical savings account plans (MSAs).

Medicare Advantage plans might offer more benefits than original Medicare,

but they’re not right for everyone. Your choice of doctors and hospitals in a
Medicare Advantage plan may be limited if you have other insurance, such as
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a group retirement plan. You should ask your group plan if it works with a
Medicare Advantage plan.

Because Medicare negotiates contracts with Medicare Advantage plans each
year, the plans available and the benefits they provide can change each year. If
your plan discontinues services, you will have to find a new plan in your area or
return to Original Medicare. To learn what plans are available in your area, call
Medicare or visit the Medicare web page and select “Compare Drug & Health
Plans.” You may also call TDI’s Consumer Help Line.

Medicare Supplement Insurance

Medicare supplement insurance — sometimes called Medigap -- fills in the gaps
between what original Medicare pays and what you must pay out-of-pocket for
deductibles, coinsurance, and copayments.

Medicare supplement policies only pay for services that Medicare deems medi-
cally necessary, and payments are generally based on the Medicare-approved
charge. Some plans offer benefits that Medicare doesn’t, such as emergency
care while in a foreign country.

Medicare supplement policies are sold by private insurance companies that are
licensed and regulated by the Texas Department of Insurance (TDI). Medicare
supplement benefits, however, are set by the federal government.

Your Medicare supplement policy is automatically renewed each year. If you
drop your Medicare supplement policy, you may not be able to get it back or
you may not be able to buy a new policy.

Medicare Select

Medicare Select is a type of Medicare supplement policy that generally requires
you to use doctors and hospitals in the plan’s network for your routine care. If
you use out-of-network hospitals, other than in an emergency, you’ll have to
pay more of the cost. If you leave a Medicare Select plan, the company must
offer you any Medicare supplement plan it has on the market with similar ben-
efits.

The 10 Standard Medicare Supplement Insurance Plans

There are 10 Medicare supplement insurance plans. Each plan is labeled with
a letter of the alphabet and offers a different combination of benefits. Plan I
offers a high-deductible option. Plans K, L, and M have a cost-sharing com-
ponent.

Companies in 2010 began offering plans M and N and stopped offering plans
E, H, I, ] and High-deductible J. If you bought a Medicare supplement policy
before June 1, 2010 that includes plans E, H, I, or ], you may keep your policy.
You don’t have to buy a new policy. Plans sold before June 1, 2010 have slightly
different benefits.

Every company must offer Plan A. If they offer other plans, they must offer
Plan C or Plan F. Contact your Medicare supplement company for more infor-
mation.
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The 10 Medicare supplement plans (plans A,B,C,D, F, G, K, L, M,
and N) offer these basic benefits:

¢ Hospitalization:

— Pays your daily copayments for hospitalization expenses from the 61st
through the 90th day of the Medicare benefit period.

— Pays the Medicare Part A copayments for any hospital confinement be-
yond the 90th day in a benefit period, up to an additional 60 days during
your lifetime. (These are your inpatient reserve days. You may use these
days when you require more than 90 days in the hospital during a benefit
period. When you use a reserve day, it is subtracted from your lifetime
total and cannot be used again.)

— Pays the Medicare Part A coinsurance plus coverage for 365 additional
days after Medicare benefits end.

Hospice: Pays the copayment for out-patient drugs and inpatient respite care.
Plans K and L cover this cost at a different rate. You must meet Medicate’s
requirements, including a doctor’s certification of terminal illness.

Medical expenses: Pays your portion of the 20 percent Part B coinsurance
for Medicare-eligible expenses for medical services -- including doctor bills,
hospital or home health care, and specified higher payments for certain ser-
vices under the prospective payment system -- after you have met your Part
B deductible. Plans K, I, and N required you to share in the payment of the
coinsurance.

Blood: Pays the reasonable cost of the first three pints of blood each year
under Medicare parts A and B.

In addition:

Plans B, C, D, F, G, and N pay the entire Part A deductible. Plans K, I, and
M pay a percentage of the Part A deductible and out-of-pocket limits apply
to plans K and L.

Plan N requires you to pay a $20 copayment.

Plans C and F pay the Part B deductible.

Plans C, D, F, G, K, L, M, and N pay for skilled nursing facility care copay-
ments from the 21st day through the 100th day in a benefit period for post-
hospital skilled nursing facility care eligible under Medicare Part A. This is

not custodial care. Plans K and L. pay a portion of the cost until you meet
the annual out-of-pocket limits. The plan will then pay 100 percent.

Plans C, D, I, and G pay for foreign travel emergency care. They pay 80 per-
cent of the billed charges for foreign emergency care that Medicare would
have covered if it was provided in the United States. Care must begin during
your first 60 days outside the United States. The calendar year deductible is
$250. The lifetime maximum benefit is $50,000.

Plans IF and G pay Medicare Part B excess doctor charges. They pay 100 pet-
cent of the excess fees, which are limited to 15 percent above the Medicare-
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Basic including
100% Part B
coinsurance

approved amount. The high-deductible Plan I offers the same benefits, but
you pay a lower premium in exchange for paying a higher deductible. The
deductible amount is set by Medicare and can change each year. In addition
to meeting the 2012 $2,000 deductible, you must also meet the separate de-
ductible for foreign travel emergency.

This chart summarizes the benefits offered with each plan:

Basic including
100% Part B
coinsurance

c

Basic including
100% Part B
coinsurance

Part A deductible

Skilled nursing
facility
coinsurance

Part A deductible

Part B deductible

Foreign travel
emergency

D

Basic including
100% Part B
coinsurance

Skilled nursing
facility
coinsurance

Part A deductible

Foreign travel
emergency

F*

Basic including
100% Part B
coinsurance

Skilled nursing
facility
coinsurance

Part A deductible
Part B deductible

Part B excess
(100%)

Foreign travel
emergency

G

Basic including
100% Part B
coinsurance

Skilled nursing
facility
coinsurance

Part A deductible

Part B excess
(100%)

Foreign travel
emergency

Hospitalization, hospice and
preventive care paid at
100%; other basic benefits
paid at 50%

50% skilled nursing facility
coinsurance

50% Part A deductible

Out-of-pocket annual limit
is $4,640

Hospitalization, hospice and
preventive care paid at
100%; other basic benefits
paid at 75%

75% skilled nursing facility
coinsurance

75% Part A deductible

Out-of-pocket annual limit
is $2,320

Basic including 100%
Part B coinsurance

Skilled nursing facility

coinsurance

50% Part A deductible

Foreign travel emergency

Basic including 100%

Part B coinsurance, except
up to $20 copayment for
office visit, and up to $50
copayment for ER

Skilled nursing facility
coinsurance

Part A deductible

Foreign travel emergency

*Plan F has an option called a high-deductible Plan F. You will have a lower premium with the high-deductible option, but
you will have to pay more out of pocket before the policy will begin to pay benefits. There is a separate deductible for the
foreign travel emergency benefit.
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Cost Sharing

Plans K, L, and M

Basic benefits for plans K and L include similar services as other plans, but the
cost-sharing (copayments and coinsurance) for the basic benefits is at different
levels. In exchange for lower premiums, Plan K has a 50 percent coinsurance
and an annual out-of-pocket limit of $4,640 in 2012. Plan L has a 75 percent
coinsurance and an annual out-of-pocket limit of $2,320 in 2012. The limits ap-
ply to the deductible, copayments, and coinsurance amounts. Once your reach
the annual limits, the company pays the costs for the rest of the year.

Plans M and N

Plan M pays 50 percent of the Medicare Part A deductible. Plan N require you
to pay a $20 copay for doctor visits and a $50 copay for emergency room visits
that don’t result in hospitalization.

Plans K, L, and M offer a cost-sharing feature that requires you to pay a pot-
tion of the cost of coinsurance and copayments in exchange for possibly lower
premiums. Medicare supplement plans typically pay parts A and B deductibles,
coinsurance, and copayments. If you choose a cost share plan, you will pay a
portion of Medicare Part A deductibles, Part B coinsurance, or parts A and B
copayments. Although the premiums for some of these plans may be lower,
you will pay higher out-of-pocket costs if you see doctors and hospitals fre-
quently.

Alternatives to Medicare Supplement Insurance
Before you buy a Medicare supplement policy, consider these other options for
paying for your Medicare out-of-pocket costs.

Employee Group Plans

If you remain employed after your 65th birthday, you may continue your group
health insurance through your employer and may not need Medicare Part B un-
til you retire. Likewise, if you have health coverage through a spouse’s plan, you
may be able to delay enrollment in Medicare Part B. You can verify with Social
Security if you can delay Medicare Part B enrollment without a penalty. If you
keep group insurance after retirement, you may not need a Medigap policy if
your group plan covers the gaps in Medicare parts A and B.

Some employers offer their retirees coverage through a group Medicare supple-
ment plan or an employer-sponsored Medicare Advantage plan. Because health
plans work differently, talk to your employer’s benefits coordinator before mak-
ing a decision about Medicare supplement insurance.

COBRA Coverage from an Employer Plan

Federal and state law allows employees who leave their jobs to continue their
employer-sponsored group health coverage for a certain amount of time. In
some cases, you may also continue family coverage through your former em-
ployer. If you continue your employer-sponsored coverage, you may not need
a Medicare supplement policy. Be advised that COBRA coverage impacts the
timeframes for enrolling in Medicare Part B without a penalty.
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Additional information on employer coverage and COBRA is available in the
CMS publication, Choosing a Medigap Policy: A Guide to Health Insurance for People
with Medicare, which is available from TDI or at www.medicare.gov.

Medicare Advantage Plans

Depending on where you live, you may have the option to choose original
Medicare or a Medicare Advantage plan. If you are in a Medicare Advantage
plan, you don’t need and can’t use a Medicare supplement policy. Medicare Ad-
vantage plans provide at least the same benefits as Medicare.

If your Medicare Advantage plan terminates its contract in your service area,
you have the right to purchase Medicare supplement plans A, B, C, F high-
deductible F K, or L. offered in Texas, regardless of your medical history or
condition. If your Medicare Advantage plan ends services in your area, it must
explain to you in writing your options and timeframes to buy a Medicare sup-
plement policy. This right is limited to Plan A for people under age 65. Some
companies sell other plans to people on Medicare and under age 65.

Medicaid and Medicare Savings Programs

If your income and assets are below a certain level, you might be eligible for
Medicaid. Medicaid is a state-administrated federal program that pays for health
coverage for people with low incomes. If you qualify for Medicaid, the state will
pay your Medicare premiums and out-of-pocket costs. Medicaid will also pay
for some services not covered by Medicare. If you receive Medicaid, you do not
need Medicare supplement insurance.

Medicaid-sponsored Medicare Savings Programs may pay Medicare premiums,

deductibles, and coinsurance amounts for eligible Medicare beneficiaries. These
> g

programs enable Medicare beneficiaries to use their savings to cover other ex-

penses or to buy more coverage.

The Qualified Medicare Beneficiary (QMB) program, the Specified Low-In-
come Medicare Beneficiary (SLMB) program, the Qualified Individuals (QI),
and the Qualified Disabled Working Individuals (QDWI) program are all Medi-
care Savings Programs.

The federal QMB program pays the Medicare Part B premium and covers all
Medicare deductibles and copayments for people with incomes below a certain
level. You do not need Medicare supplement insurance if you are in the QMB
Program. QDWI pays Medicare Part A premiums. The other Medicare Savings
plans pay only the Medicare Part B premium.

Texas Health Insurance Pool (Health Pool)

The Health Pool offers health insurance to Texans who can’t find coverage
because of their medical condition and to certain individuals who have recently
lost their employer-sponsored health coverage.

The Health Pool offers more comprehensive coverage than Medicare supple-
ment Plan A but is probably more expensive. If you are under age 65, have
Medicare parts A and B, and need more coverage than Medicare supplement
Plan A offers, consider this option to supplement your Medicare coverage. The
Health Pool does not include outpatient drug coverage for people on Medicare.
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For more information, including eligibility requirements and benefits informa-
tion, call the Health Pool or visit its website

1-888-398-3927
1-800-735-2989 (TDD)
www.txhealthpool.com

Your Rights with a Medicare Supplement Plan

Open Enroliment

Open enrollment for Medicare supplement plans is the one-time only, six-
month period during which you may buy a Medicare supplement plan. Com-
panies must sell you a policy - even if you have health problems - if you are at
least 65 and apply within six months after enrolling in Medicare Part B. You
must have both Medicare parts A and B to purchase a Medicare supplement
plan.

You can use your open enrollment rights more than once during this six-month
period. For instance, you may change your mind about a policy you bought,
cancel it, and buy any other Medicare supplement policy.

Although a company must sell you a policy during your open-enrollment pe-
riod, it may require a waiting period of up to six months before it starts cover-
ing your preexisting conditions. Preexisting conditions are conditions for which
you received treatment or medical advice from a physician within the previous
six months.

You are entitled to an open enrollment period even if you wait for several years
after you become 65 to enroll in Medicare Part B because of continued em-
ployment or other reasons.

Texans with Disabilities

People under age 65 who receive Medicare because of disabilities have a six-
month open enrollment period beginning the day they enroll in Medicare Part
B. This open enrollment right only applies to Medicare supplement Plan A.

Companies that sell Medicare supplement plans in Texas may not deny you a
Plan A policy because you have preexisting conditions. Companies may offer
the other plans to Texans with disabilities, but they are not required.

Note: During the first six months after you turn 65 and are enrolled in Medicare
Part B, you will have a right to buy any of the 10 plans.

Guaranteed Issue Right

You may have the right to buy a Medicare supplement policy outside of your
open enrollment period if you lose certain types of health coverage. To be eli-
gible for the guaranteed issue right, you must provide proof that you lost your
health care coverage.

For people over age 65, the guaranteed issue right applies to Medicare supple-
ment plans A, B, C, F, high-deductible F, K, and L.
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Texans under age 65 with disabilities who enroll in Medicare Part B also have
guaranteed issue rights, but they are only eligible for Medicare supplement cov-
erage under Plan A. This guaranteed issue right is also extended to people on
Medicare who lose Medicaid because of a change in their financial situation.

In general, the guaranteed issue right is valid for 63 days from the date cover-
age ends or from the date of notice that coverage will end. Companies may not
place any restrictions, such as pre-existing condition waiting periods or exclu-
sions, on these policies.

For more information about the situations that allow a guaranteed right, read
Choosing a Medigap Policy: A Guide to Health Insurance for People with Medicare.

30-Day “Free Look”

You can return your Medicare supplement policy within 30 days and get your
money back with no questions asked. Be sure to keep a record of the date you
received the policy. Read the policy as soon as you get it. If you return the
policy to the company, use certified mail with a return receipt to prove that it
was returned within the 30-day time limit.

The 30-day “free look™ period does not apply to Medicare Advantage. If you
drop Medicare supplement to join a Medicare Advantage plan, you may not be
able to get your Medicare supplement policy back.

Renewability

All Medigap policies are guaranteed renewable. A company cannot cancel your
policy or refuse to renew it unless you made intentional false statements on
your application or you failed to pay your premium.

However, the amount of the premium is not guaranteed. An insurance com-
pany may raise your premium as often as once a year on a class basis. In addi-
tion, if you have an attained-age policy, a company may raise your premium on
your birthday.

Medicare Supplement Claims

Your doctors and hospitals must submit Medicare claims to the insurance com-
pany or fiscal intermediary for you. In most cases, Medicare sends the claim to
the Medicare supplement plan company and the company pays the doctor or
hospital. If you receive a bill, review your Medicare Summary Notice and what
your company paid to determine if you owe anything.

Medicare supplement policies pay only for services that Medicare considers
medically necessary. You have the right to appeal the decision to deny a claim.
The appeals process and deadline to request an appeal are described in your
summary notice.

Texas law requires insurance companies to pay claims promptly. If your Medi-
care supplement company refuses to pay a claim for a Medicare-approved
charge or delays payment of your claims, you or your doctor or hospital may
file a complaint with TDI.
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Group Medicare Supplement Insurance

Your rights with a group Medicare supplement policy are essentially the same
as with an individual policy. Because the group might make decisions that are
out of your control, you have the following additional protections:

If the group changes insurance companies, the new company must offer cover-
age to everyone who was covered. The new Medicare supplement policy must
cover pre-existing conditions that were covered by the old policy.

If you leave the group, the insurance company must offer to provide uninter-
rupted Medicare supplement coverage with an individual policy or continua-
tion of your group insurance.

If the group cancels its coverage, the insurance company must offer you either
an individual policy with the benefits you had with the canceled policy or offer
you a different policy that meets Texas requirements.

Shopping Wisely for Medicare Supplement
Insurance

* Buy during open enroliment. The best time to buy a Medicare supplement poli-
cy is during your Medicare open enrollment period because companies must
sell you any plan they offer without looking at your past or present health
conditions.

* Shop around. Prices can vary considerably. Use the rate guide section of this
handbook to compare the company prices for the plans that interest you.

* Consider other factors. Price should not be your only consideration. You can
learn a company’s complaint record and A.M. Best financial rating by calling
TDI’s Consumer Help Line. Both are important indicators of the service
you can expect from a company. Your family and friends are other sources
of information about a company’s customer service. Ask them if they have
had any experiences with the companies you are considering.

* Consider your needs. Although it is illegal to sell you more than one Medicare
supplement policy, insurers may offer other policies with benefits that work
differently than Medicare supplement coverage. These include cancer, speci-
tied disease, hospital indemnity, and long-term care policies. Any duplica-
tion of benefits must be disclosed in writing. In general, duplicate coverage
wastes money because you are paying twice for the same coverage.

* Look into Medicare Part D prescription drug coverage. If you have a Medicare
supplement plan that includes prescription drug coverage, consider getting
a stand-alone Medicare prescription drug plan. The prescription coverage in
Medicare supplement H, I, and | plans are not as good as a stand-alone, Part
D Medicare drug plan.

Protect Yourself

¢ Make sure the agent and company are licensed. You can verify company and
agent licenses by calling TDI’s Consumer Help Line.

 Try to buy from an agent you know and trust. Ask friends or family for rec-
ommendations.

Medicare Supplement Insurance
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Ask questions and take notes when you talk to an agent. These could help
you later if there is a dispute over what you were told about a policy.

Don’t buy a policy on the agent’s first visit. Invite someone you trust to be
present during the second visit. An agent shouldn’t object.

If an agent tries to rush you, be suspicious. Tell the agent you need more
time.

Read what you are asked to sign before you sign it. Never sign a blank ap-
plication form.

Obtain the names and addresses of the agent and the insurance company.
Know how to contact the agent and the company if you have questions.

Answer all questions on the application accurately. If an agent helps you
complete the application, make sure the information is correct and complete
before you sign. Leaving out information or lying could cause the company
to deny your claims or cancel your policy.

Do not pay cash or make a check out to an agent. Always pay by check or
money order so you have a clear record of payment. Make checks payable
only to the insurance company. Ask for a receipt on the company’s letter-
head that the agent has signed.

Before making a lump-sum payment, ask the agent or company about re-
imbursement of unearned premium. This is especially important during the
open enrollment period when you have the right to change companies.

Read your policy carefully when you receive it. You can return a policy for
any reason within 30 days and receive a full refund.

Unfair Practices
Agents and companies who engage in any of the following activities are break-

ing the law:

Knowingly making misleading statements to encourage you to drop a policy
and buy a replacement from another company. This is called twisting,
Using high-pressure tactics, including the use of force, fright, or threat to
pressure you into buying a policy.

Obtaining sales leads through advertising that hides the fact that an agent or
company may try to sell you insurance. This is called cold lead advertising.
Using misleading advertisements made to look like mail from the govern-
ment by using eagles or similar graphics or a return address with a name that
sounds like an official government agency or bureau.

Acting as a representative of Medicare or a government agency.

Selling you a Medicare supplement policy that duplicates Medicare benefits
or health insurance coverage you already have. An agent is required to review
and compare your other health coverages.

Suggesting that you falsify an application.

If you believe that an agent or company has engaged in unfair and illegal prac-
tices, file a complaint with TDI.
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How to Use the Rate Guide

The companies in the rate guide are licensed to sell their Medicare supplement
plans throughout Texas. The Medicare Select companies, however, only sell
only in certain areas of the state.

For information about a company’s plans, call the company at the toll-free
number listed in the guide or call an agent. Check your phone book for the
phone numbers of agents in your area. If a company has a website, the address
is included in the guide.

The rate guide includes only companies that are actively selling Medicare sup-
plement plans. If you can’t find your plan in the guide, your company may no
longer be selling the plan you purchased.

Organization of the Rate Information

The rate guide is organized into separate rate tables for each of the 10 stan-
dardized Medicare supplement plans. The tables include an alphabetical listing
of the companies selling that particular plan, along with policy information and
rate estimates for people of various ages.

The last table shows rate and policy information for companies that sell Plan
A for people under age 65 with disabilities. The number of companies selling
each plan varies. All companies must offer Plan A, but they do not have to
offer any of the other plans. The guide identifies companies that offer a high-
deductible option for plan F.

Information in the Rate Tables

Rates: Rates were provided by the companies and are only estimates. The first
number in the range is the lowest estimated annual premium and the second
number is the highest estimated annual premium. Your premium should fall
somewhere within the range.

Important! Note that all rates listed are annual rates.

The exact premium you will pay will likely vary from the estimates and will be
based on your individual circumstances. Rates also vary if you pay monthly or
quarterly. The rates listed assume that you pay your annual premium in one
lump sum. To learn the exact premium you would pay, call your agent or the
company.

If you have an issue-age policy, your premiums are based on your age at the
time you buy. Companies may increase issue-age policy premiums once during
your first year of coverage. After that, the company may not increase the pre-
mium for 12 months. If you have an attained-age policy, your premium could
increase within the first 12 months and will increase on your birthday. Few, if
any, companies in Texas offer community rated policies, which charge the same
rate to all policyholders.

Some companies base rates on the ZIP code where you live. Medicare supple-
ment rates are set by insurance companies, and are subject to approval by TDI.
Companies can obtain approval for rate increases at any time during the year.

Age: Rates are shown for people buying a plan at ages 65, 70, and 75. You
should compare costs at different ages. For people under 65 with disabilities,
only one rate estimate is given.

Medicare Supplement Insurance
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Preexisting conditions: In most cases, an insurance company may impose a wait-
ing period of up to six months before it covers preexisting medical conditions.
The number of months you must wait before a policy covers preexisting condi-
tions is shown in the column labeled “Preex Wait” in the rate tables.

If you move from one Medicare supplement policy to another, the time you
were covered under your prior policy will be credited toward your preexisting
condition waiting period. If you have had a policy for at least six months, your
new policy will not have a waiting period for preexisting conditions. If you
are 65 or older, had an employer health insurance plan for at least six months,
and purchase a Medicare supplement policy within 63 days of leaving your
employer plan, you should not have a waiting period for preexisting conditions.

Group plans: You must be a member of a particular group, association, or orga-
nization to get group insurance coverage. In general, rates for group coverage
are lower than rates for individual policies. Group plans in the rate guide are
listed by plan letter after the individual policies.

Disability Under Age 65 and Other Plans: This table lists companies that offer ad-
ditional plans to people under age 65 with disabilities. Since Texas law requires
companies to only offer Plan A, people with disabilities must meet a company’s
guidelines to be eligible for any of the additional plans the company offers.

Rate Factors
Rates and policies vary according to several factors.

Attained Age means the price of this policy will automatically increase each year
on your birthday. This increase will be in addition to any general premium in-
crease by the company. In most cases, plans not marked with AA are Issue Age
policies. Issue Age means your premiums are based on your age at the time you
buy.

Area Rated means the company has different rates for different areas of the
state. Call the company or ask the agent to learn the rates charged in your area.

Gender Rated means the company charges different rates for females and males.

Nonsmoker means the company charges smokers higher premiums than non-
smokers.

Guaranteed Issue means you will not be required to answer health questions or
take a medical exam to qualify for coverage. You can buy a policy from one of
these companies if you do not qualify for a policy because of your health his-
tory, your open enrollment period has passed, or you do not otherwise qualify
for a guaranteed issue right to buy a Medicare supplement policy.

Medicare Select means health care services are provided only through a specific
list of network providers under contract with the carrier. Medicare Select poli-
cies are not available in every area. You must live in the plan’s service area to
join.

Preexwait shows the number of months of coverage that may be excluded un-
less it’s waived by prior coverage.

Texas Department of Insurance
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Companies Selling Medicare Supplement Insurance

Admiral Life Insurance Company of America
(800) 987-1593

Aetna Life Insurance Company
(800) 445-1796
www.aetnamedicare.com

American Continental Insurance Company
(800) 264-4000
www.contlife.com

American Republic Corp Insurance Company
(888) 755-3065
www.americanenterprise.com

American Republic Insurance Company
(888) 755-3065
www.americanenterprise.com

Assured Life Association
(877) 223-3666
www.denverwoodmen.com

Bankers Fidelity Life Insurance Company
(800) 241-1439
www.bflic.com

Blue Cross and Blue Shield of Texas, a Division of Health Care Serv. Corp.
(888) 731-0415
www.bcbstx.com

Christian Fidelity Life Ins Company
(866) 361-1634
www.cflic.com

Colonial Penn Life Insurance Company
(800) 800-2254
www.colonialpenn.com

Combined Insurance Company of America
(800) 490-1322
www.combinedinsurance.com

Continental General Insurance Company
(866) 459-4272
www.gasbinsurance.com

Equitable Life and Casualty Insurance Company
(800) 352-5170
www.EquiLife.com

Family Life Insurance Company
(800) 877-7705
www.familylifeins.com

Forethought Life Insurance Company
(877) 492-5870
www.forethought.com

Gerber Life Insurance Company
(877) 778-0839
www.gerberlife.com

Texas Department of Insurance



Globe Life and Accident Insurance Company

(800) 801-6831
www.globecaremedsupp.com

Government Personnel Mutual Life Insurance Company

(866) 865-7631
www.gpmlife.com

Heartland National Life Insurance Company

(800) 373-4000
www.heartlandnational.net

Humana Insurance Company
(888) 310-8482
www.humana.com

Liberty National Life Insurance Company

(800) 331-2512
www.libertynational.com

Loyal American Life Ins Company
(866) 459-4272
www.gasbinsurance.com

Madison National Life Insurance Company

(800) 446-1223
www.ihcgroup.com

Marquette National Life Ins Company
(800) 934-8203
www.marquettenationallife.com

Medico Insurance Company
(800) 228-6080
www.gomedico.com

New Era Life Insurance Company
(800) 713-4680
www.neweralife.com

New Era Life Insurance Company of the Midwest

(800) 713-4680
www.neweralife.com

Old Surety Life Insurance Company
(800) 272-5466
www.oldsurety.com

Oxford Life Insurance Company
(800) 308-2318
www.oxfordlife.com

Physicians Mutual Insurance Company
(800) 228-9100
www.physiciansmutual.com

Reserve National Insurance Company
(800) 654-9106
www.reservenational.com

Royal Neighbors of America
(800) 627-4762
www.royalneighbors.org

Medicare Supplement Insurance
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Sentinel Security Life Insurance Company
(800) 247-1423
WWW.Sslco.com

Standard Life and Accident Insurance Company
(888) 350-1488
www.slaico.com

Standard Security Life Insurance Company of New York
(800) 446-1223
www.ihcgroup.com

State Farm Mutual Automobile Insurance Company
(866) 855-1212
www.statefarm.com

State Mutual Insurance Company
(877) 800-1264
www.statemutualinsurance.com/

Sterling Investors Life Insurance Company
(877) 896-6434
www.sterlinginvestors.com/

Sterling Life Insurance Company
(800) 688-0010
www.sterlinghealth.com

Thrivent Financial for Lutherans
(800) 847-4836
www.thrivent.com

Transamerica Life Insurance Company
(800) 752-9797
www.talife.com/

United American Insurance Company
(800) 331-2512
www.unitedamerican.com

United Commercial Travelers of America, The Order of
(800) 848-0123
www.uct.org

United National Life Insurance Company of America
(800) 207-8050
www.gtlic.com

United of Omaha Life Insurance Company
(800) 354-3289
www.mutualofomaha.com

UnitedHealthcare Insurance Company
(800) 523-5800
www.aarphealthcare.com

USAA Life Insurance Company
(800) 515-8687
www.usaa.com

World Corp Insurance Company
(866) 280-7309
www.CompletePlus.com

Texas Department of Insurance



Helpful Telephone Numbers and Websites

For basic Medicare eligibility and benefits questions or information about
Medicare Advantage plan options available by county or ZIP code, call Medi-
care or visit Medicare’s website and select the “Health & Drug Plans” icon.

1-800-MEDICARE (633-4227)
1-877-486-2048 (IDD)
www.medicare.gov

For Medicare claims or denial of service, use the contact information in the
Medicare Summary Notice. The Health Information Counseling and Advocacy
Program (HICAP) can assist you with a denial of services or costs. To reach a
benefits counselor at the Area Agencies on Aging or to learn about Medicare
education events in your area, call the Texas Department of Aging and Disability
Services (DADS) or visit its website

1-800-252-9240
www.dads.state.tx.us

For information about your rights and public assistance benefits, call the Legal
Hot Line for Texans or visit its website

1-800-622-2520
1-877-526-9953 (TDD)
www.tlsc.org

For information about Medicaid or Medicare Savings programs that help Medi-
care beneficiaries with low incomes, dial 211 ot call the Texas Health and Hu-
man Services Commission Office of the Ombudsman Customer Service Line

1-888-834-7406
1-888-425-6889 (IDD)

For answers to general insurance questions or for information on filing an
insurance-related complaint, call the Consumer Help Line between 8 a.m. and 5
p.m., Central time, Monday-Friday, or visit our website

1-800-252-3439

463-6515 in Austin

www.tdi.texas.gov

For printed copies of consumer publications, call the 24-hour Publications Or-
der Line

1-800-599-SHOP (7467)
305-7211 in Austin

Help us prevent insurance fraud. To report suspected fraud, call our toll-free
Fraud Hot Line

1-888-327-8818
To report suspected arson or suspicious activity involving fires, call the State
Fire Marshal’s 24-hour Arson Hot Line

1-877-4FIREA45 (434-7345)

Medicare Supplement Insurance
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Notes

Texas Department of Insurance
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