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This medical fee dispute is decided according to Texas Labor Code §413.031 and applicable rules 
of the Texas Department of Insurance, Division of Workers’ Compensation (DWC). 

Statutes and Rules 
1. 28 Texas Administrative Code (TAC) §133.307 sets out the procedures for resolving medical

fee disputes.
2. Texas Insurance Code (TIC) Chapter 1305 governs workers’ compensation health care

networks.

Denial Reason(s) 
The insurance carrier reduced or denied the payment for the disputed services with the following 
claim adjustment code(s): 
• 5916 – Provider is not within the Coventry Health care network (HCN) for this customer. TX

Insurance Code 1305.004 (B) and Labor Code 401.011
• 193 – Original payment decision is being maintained. Upon review, it was determined that

this claim was processed properly. Original payment decision is being maintained. Upon
review, it was determined that this claim was processed properly

Issues 
1. Are the disputed services  out-of-network health care?
2. Under what conditions is the insurance carrier liable for out-of-network healthcare?
3. Is the insurance carrier liable for the disputed services?

Findings

1. The requestor, SOUTH TEXAS RADIOLOGY IMAGING, submitted medical fee dispute M4-24-
0353-01 to the division for resolution according to 28 TAC §133.307. The dispute Code Code
71046 and 73200 services provided by the requestor on February 16, 2023.  Per the submitted
documentation and from information known to the division, the injured employee’s claim is
within the Coventry healthcare certified network. The requestor is not within the Coventry
healthcare network, as a result, the requestor provided out-of-network health care to the
injured employee.

2. The requestor submitted the dispute requesting reimbursement for the disputed services as
governed by the Texas Labor Code(TLC) legislation and rules, including 28 TAC §133.307. The
requirements mentioned in the relevant sections of the TIC, Chapter 1305, are applicable to
the DWC's ability to apply the TLC legislation and DWC rules for out-of-network health care.
TIC §1305.153 (c) provides that “Out-of-network providers who provide care as described by
§1305.006 shall be reimbursed as provided by the Texas Workers' Compensation Act and
applicable rules of the commissioner of workers' compensation.”
TIC §1305.006 titled INSURANCE CARRIER LIABILITY FOR OUT-OF-NETWORK HEALTH CARE, 
states, “An insurance carrier that establishes or contracts with a network is liable for the 
following out-of-network healthcare that is provided to an injured employee:  

(1) Emergency Care;
(2) health care provided to an injured employee who does not live within the service area
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512-804-4812. 




