


Page 2 of 4  

of the Texas Department of Insurance, Division of Workers’ Compensation (DWC). 

Statutes and Rules 

1. 28 Texas Administrative Code(TAC) §133.307 sets out the procedures for resolving medical 
fee disputes. 

2. 28 TAC §134.503 sets out the pharmacy fee guideline. 

Denial Reasons 

The insurance carrier or denied the payment for the disputed services with the following claim 
adjustment codes: 

• GF (W3) – Additional payment made on appeal/reconsideration 
• D3 (P12) – The charge for the prescription drug is greater than the maximum 

reimbursement for a generic drug. 

Issues 

1. What are the dates of services in dispute? 

2. Is EZ SCRIPTS LLC entitled to reimbursement? 

Findings 

1. The requestor submitted a dispute request for reimbursement for dates of services March 9, 
2023; April 6, 2023; April 27, 2023; May 4, 2023; May 25, 2023; June 5, 2023; June 8, 2023; June 
22, 2023; July 5, 2023 and July 20, 2023. Documentation provided supports that the insurance 
carrier issued payment for dates of service March 9, 2023 through July 5, 2023.  The requestor 
indicates that payment has not been issued for the date of service July 20, 2023 for 
Methylprednisolone. Therefore, the date of service July 20, 2023 for Methylprednisolone will 
only be reviewed.  

2. EZ SCRIPTS LLC is requesting reimbursement for METHYLPREDNISOLONE dispensed on July 
20, 2023. 

DWC Rule 28 TAC §134.503(c)(1)(A) states: 

The insurance carrier shall reimburse the health care provider or pharmacy processing agent 
for prescription drugs the lesser of: 

(1) the fee established by the following formulas based on the average wholesale price (AWP) 
as reported by a nationally recognized pharmaceutical price guide or other publication of 
pharmaceutical pricing data in effect on the day the prescription drug is dispensed: 

(A) Generic drugs: ((AWP per unit) x (number of units) x 1.25) + $4.00 dispensing fee per 
prescription = reimbursement amount; 
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copy of the Medical Fee Dispute Resolution Findings and Decision with any other required 
information listed in 28 TAC §141.1(d). 

Si prefiere hablar con una persona en español acerca de ésta correspondencia, favor de llamar a 
1-800-252-7031, opción 3 o correo electronico CompConnection@tdi.texas.gov. 
 

 




