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Findings and Decision 

Authority 

This medical fee dispute is decided according to Texas Labor Code (TLC) §413.031 and applicable 
rules of the Texas Department of Insurance, Division of Workers’ Compensation (DWC). 

Statutes and Rules 

1. 28 Texas Administrative Code (TAC) §133.305 sets out the procedures for resolving medical
disputes.

2. 28 TAC §133.307 sets out the procedures for resolving medical fee disputes.
3. 28 TAC §134.203 sets out the fee guideline for professional medical services.

Denial Reasons 

The insurance carrier reduced or denied the payment for the disputed services with the following 
claim adjustment codes: 

• 18 – Duplicate claim/service
• R1 – Duplicate billing
• 73 – Work status report
• 219 – Based on extent of injury
• WH – Work Hardening
• 97A – Provider appeal

Issues 

1. Is the requestor entitled to reimbursement for dates of service January 2, 2023?
2. Does the dispute contain unresolved compensability, extent of injury and/or liability (CEL)

issues?
Findings 

1. The insurance carrier denied CPT codes 99213 and 99080-73, rendered on January 2, 2023
with denial reasons 18 – “duplicate claim/service”, R1 – “Duplicate billing” and 73 – “Work
status report”.  Review of carrier response indicates the provider received reimbursement in
the amount of $182.22 for disputed service.

28 TAC §134.203 (h) When there is no negotiated or contracted amount that complies with
Labor Code §413.011, reimbursement shall be the least of the:

(1) MAR amount. Therefore, no reimbursement is due.

2. Documentation provided by the parties indicates that the insurance carrier denied payment
due to an unresolved extent of injury issue for CPT codes 97545-WH and 97546-WH,
rendered on January 25, 2023, February 3, 2023 and February 9, 2023. The carrier’s
explanation of benefits was timely presented to the requestor in the manner required by 28
TAC §133.240.

28 TAC §133.305(b) states that if a dispute regarding extent of injury exists for the same
service for which there is a medical fee dispute, the dispute regarding extent of injury shall be






