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Statutes and Rules 

1. 28 TAC §133.307 sets out the procedures for resolving medical fee disputes. 

Denial Reasons 

The insurance carrier [reduced or denied] the payment for the disputed services with the 
following claim adjustment codes: 

• No explanation of benefits provided  
 

Issues 

1. Did the insurance carrier respond to the DWC 60 request in dispute? 

2. Did the requestor waive the right to medical fee dispute resolution? 
 

Findings 

1. The Austin carrier representative for Travis County is Travis County. Travis County was notified 
of this medical fee dispute on September 07, 2022. Rule §133.307(d)(1) states that if the division 
does not receive the response within 14 calendar days of the dispute notification, then the 
division may base its decision on the available information. As of today, no response has been 
received from the carrier or its representative. We therefore base this decision on the 
information available as authorized under §133.307(d)(1) 

2. 28 Texas Administrative Code §133.307(c)(1) states: 

Timeliness. A requestor must timely file the request with the division or waive the right to 
MFDR. The division will deem a request to be filed on the date the division receives the request. 
A decision by the division that a request was not timely filed is not a dismissal and may be 
appealed pursuant to subsection (g) of this section. 

(A) A request for MFDR that does not involve issues identified in subparagraph (B) of this 
paragraph shall be filed no later than one year after the date(s) of service in dispute. 

The date of the services in dispute is March 30, 2021 to May 31, 2021.  The request for medical 
fee dispute resolution was received on August 31, 2022.  This date is later than one year after 
the date(s) of service in dispute.  Review of the submitted documentation finds that the 
disputed services do not involve issues identified in §133.307(c)(1)(B).  The Division concludes 
that the requestor has failed to timely file this dispute; consequently, the requestor has waived 
the right to medical fee dispute resolution. 

Conclusion 

The outcome of this medical fee dispute is based on the evidence presented by the requestor 
and the respondent at the time of adjudication. Though all evidence may not have been 
discussed, it was considered. 






