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Statutes and Rules 

1. 28 Texas Administrative Code §133.307 sets out the procedures for resolving medical fee 
disputes. 

2. 28 TAC §134.530 sets out the requirements of prior authorization. 

3. 28 TAC §§134.530 and 134.540 set out the requireements for preauthorization of 
pharmaceutical services. 

Denial Reasons 

The insurance carrier denied the payment for the disputed services with the following claim 
adjustment codes: 

• HE70 – Product/Service not covered  

Issues 

1. Did the insurance carrier respond to the DWC-60 request? 

2. Is MEMORIAL COMPOUNDING RX entitled to additional reimbursement? 

Findings 

1. The Austin carrier representative for XL Specialty Insurance is Flahive Ogden & Latson. Flahive 
Ogden & Latson was notified of this medical fee dispute on July 6, 2022. Rule §133.307(d)(1) 
states that if the division does not receive the response within 14 calendar days of the dispute 
notification, then the division may base its decision on the available information. As of today, 
no response has been received from the carrier or its representative. We therefore base this 
decision on the information available as authorized under §133.307(d)(1). 

2. Memorial is seeking riembursmenet for Ondansetron HCL dispensed on April 7, 2022. 
Insurance carrier denied payment for service not covered.  

Drugs that have a status of “N” in the current edition of the ODG Appendix A1 require 
preauthorization. The DWC finds that Ondansetron includes a status of “N” in the revelent 
edition of the ODG Appendix A.  

Memorial made no argument to support that the dispensed drug does not have a status of 
“N”. No evidence of receipt of preauthorization for this drug was submitted to the DWC. No 
reimbursement can be recommended.  

 
Conclusion 

The outcome of this medical fee dispute is based on the evidence presented by the requestor 
and the respondent at the time of adjudication. Though all evidence may not have been 
discussed, it was considered. 

DWC finds the requester has not established that additional reimbursement is due.  






