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This medical fee dispute is decided according to Texas Labor Code §413.031 and applicable rules 
of the Texas Department of Insurance, Division of Workers’ Compensation (DWC). 

Statutes and Rules 

1. 28 Texas Administrative Code §133.307 sets out the procedures for resolving medical fee 
disputes. 

2. 28 TAC §134.203 sets out the fee guidelines for the reimbursement of workers compensation 
professional services provided on or March 1, 2008. 

Denial Reasons 

The insurance carrier denied the payment for the disputed services with the following claim 
adjustment codes: 

• CAC-P12 – Workers Compensation Jurisidciontal Fee Schedule Adjustment 
• CAC-W3 – In accordance with TDI-DWC Rule 134.804, this bill has been identified as a 

request for reconsideration or appeal 
• CAC-16 – Claim/service lacks information or has submission/billing error(s) which is 

needed for adjudication 
• 225 – The submitted documentation does not support the service being billed. We will 

re-evaluate this upon receipt of clarifying information 
• 250 – In accordance with TDI-DWC Rule 134.804, this bill has been identified as a 

request for reconsideration or appeal 
• 892 – Denied in accordance with DWC Rules and/or medical fee guidelines including 

current cpt code descritpon/instructions 
• 226 – The submitted docuemnetation does not support the service being billed. We 

will re-evaluate this upon receipt f clarifying information 
 

Issues 

1. Is NUEVA VIDA BEHAVORIAL HEALTH ASSOCIATES entitled to additional reimbursement? 

Findings 

1. The requestor billed CPT Code(s) 96158 and 96159 rendered on July 1, 2022. The insurance 
carrier denied the disputed services with denial reasons listed above. 

The fee guideline for the disputed services can be found at 28 TAC §134.203 

The billed codes are described as: 

• CPT Code 96158 - Health behavior intervention, individual, face-to-face; initial 30 
minutes 

• CPT Code 96159 - Health behavior intervention, individual, face-to-face; each additional 
15 minutes (List separately in addition to code for primary service) 






