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of the Texas Department of Insurance, Division of Workers’ Compensation (DWC). 

Statutes and Rules 

1. 28 Texas Administrative Code §133.307 sets out the procedures for resolving medical fee 
disputes. 

2. 28 TAC §133.2 defines emergency. 

3. 28 TAC §134.600 sets out requirements for preauthorization, concurrent utilization review, 
and voluntary certification of health care. 

Denial Reasons 

The insurance carrier denied the payment for the disputed services with the following claim 
adjustment codes: 

• CAC-P12 Workers Compensation Jurisdictional Fee Schedule adjustment 
• CAC-16 – Claim/service lacks information or has submission/billing error(s) which is 

needed for adjudication 
• CAC-197 – Precertification/authorization/notification absent 
• 225 – The submitted documentation does not support the service being billed. We will 

re-evaluatethis upon receipt of clarifying  
• 714 – Accurate license, CPT/HCPCS, Dates, Units, days supply, modifiers are essential 

for reimbursement submit corrections w/95 days from DOS 
• 786  Denied for lack of preauthorization or preauthorization denial in accordance with 

the network contract 

Issues 

1. Is Insurance Carrier’s denial of payment supported? 

Findings 

1. The requestor seeks reimbursement of outptatient hospital services rendered on April 12, 
2021. The insurance carrier denied the disputed service with denial reduction code CAC-197 
and 786 (see reasons listed above). The requestor indicates procedure was considered an 
emergency.  

28 TAC §134.600 (p)(2) states in pertinent part non-emergency outpatient surgical or 
ambulatory  surgical services require prior authorization. 

28 TAC §133.2 defines an emergency as the sudden onset of a medical condition manifested 
by acute symptoms of sufficient severity, including severe pain, that the absence of immediate 
medical attention could reasonably be expected to result in 

 (i) placing the patient's health or bodily functions in serious jeopardy, or 

      (ii) serious dysfunction of any body organ or part; 
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